Released under the Access to information Act / 
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Award Date Ct | Validity Per. Start | Validity Period End G/L Acct Long Text Delivery Date | Original Value | Total PO Amount 
CENTRE OF EXCELLENCE FOR 4500123599 | 2015-04-02 2015-04-02 2015-08- OTHER PROFESSIONAL SERVICES - UNDER $100,000/YEAR 2015-04-01 $14,944.25 $14,944. 
TBP & ASSOCIATES INC. 1908158060 | 2015-04-20 2015-04-20 2016-03-31 [OTHER PROFESSIONAL SERVICES - UNDER $100,000/YEAR 2015-04-17 $24,860.00 $24,860.0 
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| 1935857995 
1929458193 


oj[ojojo 
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n12 Consulting Corp. 1940258855| 2015-08-07 2015-08-07 2015-12-31 EDP CONSULTANTS 2015-12-31 $24,238.50 $24,238.5 


wlan 


ALTIS HR 927858963 | 2015-08-31 2015-08-31 2015-12-31 OTHER PROFESSIONAL SERVICES - UNDER $100,000/YEAR 2015-08-31 $24,636.83 $24,636.8 


coo 


NCR ASSOCIATES 1914758720 | 2015-08-21 2015-08-21 2016-03-31 OTHER PROFESSIONAL SERVICES - UNDER $100,000/YEAR 2015-07-27 $22,571.75 $22,571.7 


œ 


1 -08- - - - : 
1914758725 

1939959386 
2016-01-29 


OoOj[ojojojoljo 


SYSTEMSCOPE INC. 4500126833 | 2016-01-11 2016-01-11 2016-05-31 | {EDP CONSULTANTS 2015-12-23 $24,973.00 $24,973.0 
14C CONSULTING INC. 1940269523 | 2016-01-15 2016-01-15 2016-03-31 EDP CONSULTANTS AS 2016-01-15 $38,808.72 $38,808.7 


ec [ojojnm 


LANSDOWNE TECHNOLOGIES INC. 1904669955| 2016-01-28 2016-01-28 . . 2016-03-31 OTHER PROFESSIONAL SERVICES - UNDER $100,000/YEAR 2016-02-02 $3,390.00 $3,390.0 
1939969943 | 2016-02-02 2016-02-02 2016-03-31 DP CONSULTANTS 2016-03-31 $24,012.50 $24,012.5 
DENNERY RESOURCES 1914760101 | 2016-02-12 2016-02-12 2016-03-31 [OTHER PROFESSIONAL SERVICES - UNDER $100,000/YEAR 2016-02-11 $9,986.38 $9,986.3 
9 -09- : ; E 
2 


© |œ 


PROTAK CONSULTING GROUP INC 1929469621 2016-01-14 2016-01-11 2016-03- EDP CONSULTANTS 2015-12-1 $24,814.80 $24,814.8 


E 

ARTEMP PERSONNEL 192806843 2016-02-17 2016-02-17 2016-09-30 OTHER PROFESSIONAL SERVICES - UNDER $100,000/YEAR 2016-04-01 $23,363.88 $23,363.8 

PROTAK CONSULTING GROUP INC 192946011 2016-02-25 2016-02-25 2016-03-31 EDP CONSULTANTS f 2016-02-19 $24,408.00 $24,408.0 
-02- E - 9 


28 
DENNERY RESOURCES 1927059696 | 2015-12-18 2015-12-18 2016-03-31 [OTHER PROFESSIONAL SERVICES - UNDER $100,000/YEAR 2015-12-18 $19,436.00 $19,436.0 

31 5 : 
ORANGUTECH INC. 1929460113] 2016-02-25 2016-02-25 2016-03-31 DP CONSULTANTS 2016-02-1 $24,950.40 $24,950.4 


Ojo 


1921960306 | 2016-03-03 2016-03-03 2016-04-30 OTHER PROFESSIONAL SERVICES - UNDER $100,000/YEAR 2016-03-31 $19,888.00 $19,888.0 
2016-03-09 2016-03-09 2016-07-31 EDP CONSULTANTS 2016-03-07 $19,012.25 $19,012.2 
2016-03-17 2016-03-17 2016-05-13 OTHER PROFESSIONAL SERVICES - UNDER $100,000/YEAR 2016-03-31 $24,747.00 $24,747.0 


QMR STAFFING SOLUTIONS  * 1928560428| 2016-03-30 2016-03-30 2016-06-30 OTHER PROFESSIONAL SERVICES - UNDER $100,000/YEAR 2016-03-15 $21,470.00 $21,470.0 
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Government of 
Canada 


Canada 


iv 


Standing affar N° 


Contract N? 
N° ds l'Offre à commande 


N° du cantrst 


4500123599 


Valldity Dats - Période Valide 


From/De: 04/02/2015 To/À: 08/28/2015 


Tax Amount Tata! ] ] 
Montant de is taxs ` 
1,719.25 CAD 14,944.25 CAD 


Contractor's name and address - Nam at edressa da l'antrepreneur 


Professional Services Contract 


Contrat de services professionnels 


issuing Office Address - Adresse du bursau d'origine 


Value af contract - Valeur du 
contest 


13,225.00 CAD 


RESEARCH AND STATISTICS DIVISION CENTRE OF EXCELLENCE FOR 
DEPARTMENT OF JUSTICE CANADA PS MARKETING | 

ATT: LOUISE FREITAS 613-957-9632 300-205 CATHERINE ST 

284 WELLINGTON, EMB-6072 OTTAWA ON K2P 1C3 


CANADA 


OTTAWA ON KIA 0H8 


Vandar - Fournisseur 


141827 


BURN 


Financial codas - Codes finenciers 


70024 - 15 - 


Contact Name - Parsonne-ressource 


Desbois, Sylvain 


^ 3750 


Tei: Ko - Ne de tél, 
. | 613-960-4881 


Oascription - Description j z 
Social media monitoring 


e Conditions 
pécifications du contrat et toutes modifications 
connexes représentent le Contrat conclu entre Sa Majesté ‘et 


Les Conditions énérales suivantes, toutes 


The following General Conditions, any Supplementary Conditions, the i 
supplémentaires, les 


Contract Specifications and any amendments relating thereto form the 


Contract batween Her Majesty and the Contractor. 


In the event of discrepancies, inconsistencies or ambiguitlas.of the 
wording in this document, the wording that first appears on the 
document shall prevait. 


Subject to the terms and conditions of this contract for the 
performance of tha work, Her Majesty shall pay to the Contractor as 


l'Éntrepreneur. 


En cas de divergences, d'incohérences ou d'ambiguïtés, le libellé 
mentionné le premier dans le document aura préséance. 


Sous réserve des modalités du contrat à l'égard de l'exécution des 


per the terms of payment herein. travaux, Sa Majesté paiera l'Entrepreneur conformément aux 
modalités de paiements. 
APPROPRIATE LAWS - LOIS PERTINENTES 
This contract shall ba governed by and construed in accordance with the laws in force in the Province of: Ontario 
Le contret est administré selon les lois en vigueur dans la province suivante: 
FINANCIAL AUTHORITY - AUTORISATION FINANCIERE 
fw 


Certifié en vertu de l'article 32(1) de la Lol sur is gestion 


Certified pursuant to subsection32{1} af tha Financial 
Ges finances publiques. 


Adminiatration Act. 


Pss Mac Lean 


Signature Date 


CONTRACT APPROVAL - APPROBATION DU CONTRAT 


This contract has been executed an bahait of Her Ce contrat a été eigné su nom de Sa Majesté Is Reine 
Majesty the Quesn in right of Canada by tha duly du Chef du Caneds par l'agent eutorisé. 
authorized afficer. 


Camracting Authority - Autorité contractuelle Tslephone - Tátéphane Address - Adresse 


Beverly Charette - Director CMMD 


CONTRACTOR'S ACCEPTANCE - ACCEPTATION DE L'ENTREPRENEUR 


L'antrepreneur s'engags à vendra 8t à fournir au 
Ministra, selan les tafmas et Conditions énumérés 
dans ce documsnt, les biens euou les services 
spécifiés su prix identifiá dans is dacument, 


* The Cantrsctor sffars and agrees to sell and supply to 
tha Ministar, upon tha terms and conditisns set out in 
this document, the supplies and/or sarvices listed 
herein at the pricels) setout therefare. 


Apni 6, 2015 


Date 


Canada 


000002 


Signature 


Gouvernement du 
Canada 


Government of 
Canada 


i+ 


Professional Services Contract 


Contrat de services professionnels 


GENERAL CONDITIONS 


The document setting out Justice Canada's General Conditions forms an integrak 


| part of this Service Contract as though expressly set out herein, subject to any 
| other expressed terms and conditions herein contained. 


! The document is available at: 
: http://www justice.gc.ca/eng/dept-min/cont/tfc-vt.htmi 
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Contract N° Standing otfar N° 
N° du contrat N° da l'Ottra à commando 
4500123599 : 


CONDITIONS GÉNÉRALES 


Le document énongant les Conditions générales de Justice Canada sont partie 
intégrante de ce contrat de service comme si elles y étaient formellement 
reproduites; sous réserve des autres conditions contenues dans la présente. 


' Ce document est disponible au: 


http://www justice.gc.ca/fra/min-dept/convvFlfc. hunt 


we 


Canada 
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PART 6 : RESULTING CONTRACT CLAUSES 
The following clauses and conditions apply to and form part of any contract resulting from the bid solicitation. . 
6.1 Statement of Work 


This Contract is being issued for the requirement of Professional Services for the Department of Justice under the ProServices 
Supply Arrangement (SA) method of supply. The work to be performed is detailed under Annex "A" Statement of Work. 


6.2 Standard Clauses and Conditions 

All clauses and conditions identified in the Contract by number, date and title are set out in the Standard Acquisition Clauses and 
Conditions Manual (https://buyandsell ge. Spal are ARMES a een Soe) issued by 
Public Works and Government Services Canada. 


6.2.1 General Conditions 
2010B ( 2014-11-27 ), General Conditions - Professional Services (Medium Complexity) apply to and form. part of the Contract. 


6.3 Security Requirements 
6.3.1 There is no security requirement applicable to this Contract. 


6.4 Specific Person(s) 

The Contractor must provide the services of the following person(s) to perform the Work as stated in the Contract: 

Project lead: 

Project support: 

6.5 Term of Contract 

6.5.1 Period of the Contract 

The period of the Contract is from award date to August 28, 2015 inclusive. 

6.5.2 Option to Extend the Contract | 

The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up to 1 additional 4 months period 
under the same conditions. The Contractor agrees that, during the extended period of the Contract, it will be paid in accordance 
with the applicable provisions as set out in the Basis of Payment. 

Canada may exercise this option at any time by sending a written notice to the Contractor at least 5 calendar days before the 


expiry date of the Contract. The option may only be exercised by the Contracting Authority, and will be evidenced for 
administrative purposes only, through a contract amendment 


6.6 Authorities 


6.6.1 Contracting Authority ` 
The Contracting Authority for the Contract is: 


Sylvain Desbois | | ; | C an a di 
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Contracts Management Officer 
284 Wellington Street - EMB1233 
Ottawa, Ontario KIA 0H8 
Telephone : 613-960-4881 
E-mail : syivain.desbois@justice.gc.ca 
The Contracting Authority is responsible for the management of the Contract and any changes to the Contract must be authorized 
in writing by the Contracting Authority. The Contractor must not perform work in excess of or outside the scope of the Contract : 
based on verbal or written requests or instructions from anybody other than the Contracting Authority. d 
6.6.2 Project Authority 
Mylène Lambert 
Researcher 
Research and Statistics Division 
284 Wellington Street - EMB 6073 
Ottawa, Ontario 
KIA 0H8 
Telephone : 613-957-7410 
E-mail : mylene. {ambert@justice.gc.ca 
The Project Authority is the representative of the department or agency for whom the Work is being carried out under the 
Contract and is responsible for all matters concerning the technical content of the Work under the Contract. Technical matters 
may be discussed with the Project Authority; however the Project Authority has no authority to authorize changes to the scope of 
the Work. Changes to the scope of the Work can only be made through a contract amendment issued by the Contracting ) 


Authority. 


6.6.3 Contractor's Representative 


| - Managing Partner 

Centre of Excellence for Public Sector Marketing (CEPSM ) 
300-205 Catherine Street 

Ottawa, ON 
Telephone: 
E-mail address: Q@cepsm.ca 


6.7 Proactive Disclosure of Contracts with Former Public Servants 


By providing information on its status, with respect to being a former public servant in receipt of a Public Service Superannuation 
Act (PSSA) pension, the Contractor has agreed that this information will be reported on departmental websites as part of the 

published proactive disclosure reports, in accordance with Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of 
Canada. 


6.8 Payment 
6.8.1 Basis of Payment : Firm lot price 


In consideration of the Contractor satisfactorily completing all of its obligations under the Contract, the Contractor will be paid a 
firm lot price as specified in Annex B - Basis of Payment, for a cost of $13,225.00. Customs duties are included, and Applicable 


Taxes are extra, if applicable. "T 
Canada 
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Canada will not pay the Contractor for any design changes, modifications or dates of the Work, unless they have been 
approved, in writing, by the Contracting Authority before their incorporation into the Work. 


6.8.2 Authorized Travel and Living Expenses 
Canada will not pay any travel or living expenses associated with performing the Work. 


6.9 Method of Payment 
6.9.1 Milestone Payments 


For the work as described in Annex A - Statement of Work, Canada will make milestone payments in accordance with the 
Schedule of Milestones outlined in Annex B and the payment provisions of the Contract if: 


a. an accurate and complete claim for payment and any other document required by the Contract have been submitted in 
accordance with the invoicing instructions provided in the Contract; 

b. all the certificates have been signed by the respective authorized representatives; 

€. all work associated with the milestone and as applicable anys deliverable required has been completed and accepted by 
Canada. 


6.9.2 Payment by Direct Deposit 


Payments by direct deposit will be subject to article 19 - Payment Period and Article 20 - Interest on Overdue Accounts, set out 
in General Conditions 102 (2013-10-15) - Medium to High Complexity - Services - forming part of this Contract. 

To complete a direct deposit registration, the Contractor must complete and submit the Recipient Electronic Payment Registration 
Request Form from the Department of Justice internet site at http://www. justice. gc.ca/eng/contact/enrol-inscri.html. 


It is the sole responsibility of the Contractor to ensure that the information and account number submitted to Canada via their 
Recipient Electronic Payment Registration Request Form is up to date. Should the Contractor's information within the Recipient | 
Electronic Payment Registration Request Form not be accurate or up to date, the provisions identified herein under article 19 - | 
Payment Period and Article 20 - Interest on Overdue Accounts, set out in General Conditions 102 (2013-10-15) - Medium to High 
Complexity - Services - forming part of this Contract will not apply, until the Contractor corrects the matter. 


6.10 Accounts and Audit 


1, The Contractor must keep proper accounts and records of the cost of performing the Work and of all expenditures or 
commitments made by the Contractor in connection with the Work, including all invoices, receipts and youchers. The Contractor 
must retain records, including bills of lading and other evidence of transportation or delivery, for all deliveries made under the 
Contract. 

2. Ifthe Contract includes payment for time spent by the Contractor, its employees, representatives, agents or subcontractors 
performing the Work, the Contractor must t keep a record of the actual time spent each day by each individual performing any part 
of the Work. 

3. Unless Canada has consented i in writing to its disposal, the Contractor must retain all the information described in this 
section for six years after it receives the final payment under the Contract, or until the settlement of all outstanding claims and 
disputes, whichever is later. During this time, the Contractor must make this information available for audit, inspection and 
examination by the representatives of Canada, who may make copies and take extracts. The Contractor must provide all 
reasonably required facilities for any audit and inspection and must furnish al] the information as the representatives of Canada 
may from time to time require to perform a complete audit of the Contract. 

4.  Theamount claimed under the contract, calculated in accordance with the Basis of Payment provision in the Articles of 
Agreement, is subject to government audit both before and after payment is made. If an audit is performed after payment, the 
Contractor agrees to repay any overpayment immediately on demand by Canada. Canada may hold back, deduct $ set off da 
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g credits owing and unpaid under this section from any money that Canada owes to the Contractor at any time (including under 
other contracts). If Canada does not choose to exercise this right at any given time, Canada does not lose this right. 


6.11 Time Verification 
Time charged and the accuracy of the Contractor's time recording system are subject to verification by Canada, before or after 
- payment is made to the Contractor. If verification is done after payment, the Contractor must repay any overpayment, at Canada's 


; request. 


6.12 Invoicing Instructions 


Ve 


| 6.12.1 The Contractor must submit invoices in accordance with the section entitled "Invoice Submission” of the general 
conditions, Claims cannot be submitted untit atl work identified in the claim is completed. 


Each claim must be supported by the following, where applicable: 

a) a copy of time sheets to support the time claimed; 

b) acopy of the release document and any other documents as specified in the Contract; 

c) acopy of the invoices, receipts, vouchers for all direct expenses, and all travel and living expenses; 
d) a copy of the monthly progress report. 


6.12.2 Claims must be distributed as follows: 
a) The original and one (1) copy must be forwarded to the address shown on page 1 of the Contract for certification and _ 
payment. 


6.13 No Responsibility to Pay for Work not performed due to Closure of Government Offices 


(a) Where the Contractor, its employees, subcontractors, or agents are providing services on government premises under the y 
Contract and tbose premises are inaccessible because of the evacuation or closure of government offices, and as a result no work 


is performed, Canada is not responsible for paying the Contractor for work that otherwise would have been performed if there 
had been no evacuation or closure. i 


(b) If, as a result of any strike or lock-out, the Contractor or its employees, subcontractors or agents cannot obtain access to 
government premises and, as a result, no work is performed, Canada is not responsible for paying the Contractor for work that 
otherwise would have been performed if the Contractor had been able to gain access to the premises. 


6.14 Certifications Compliance 

The continuous compliance with the certifications provided by the Contractor in its bid and the ongoing cooperation in providing 
associated information are conditions of the Contract. Certifications are subject to verification by Canada during the entire period 
of the Contract. If the Contractor does not comply with any certification, fails to provide the associated information, or if it is 
determined that any certification made by the Contractor in its bid is untrue, whether made knowingly or unknowingly, Canada 
has the right, pursuant to the default provision of the Contract, to terminate the Contract for default. . 


6.15 Applicable Laws 


The Contract must be interpreted and governed, and the relations between the parties determined, by the laws in force in Ontario. 


6.16 Priority of Documents 


The order of documents shown below reflects current Policy and Legal advice. The Contracting Authority must amend the list to 
reflect the applicable documents and list the annexes in order of priority, as applicable. When more than one supplemental general | 
conditions apply to the requirement, the Contracting Authority must identify the supplemental general ud ascending 


anada 
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numerical sequence based on the identification number. 

If there is a discrepancy between the wording of any documents that appear on the list, the wording of the document that first 
appears on the list has priority over the wording of any document that subsequently appears on the list. 

(a) the Articles of Agreement; 

(b) the general conditions 2010 ( 2014-11-27 ) 

(d) Annex A, Statement of Work ; 

(e) Annex B, Basis of Payment 

(f) Supply Arrangement Number E60ZT-120001/531/ZT and 

(g) the Contractor's bid dated March 9, 2015 


6.17 Basis for Canada's Ownership of Intellectual Property 

The Department of Justice has determined that any intellectual property rights arising from the performance of the Work under 
the resulting contract will belong to Canada, on the following grounds: the bidder has declared in writing that he is not interested 
in owning the Intellectual Property Rights in Foreground Information; 


. 6.18 Translation of Documentation 
The Contractor agrees that Canada may translate in the other official language any documentation delivered to Canada by the 
Contractor that does not belong to Canada, The Contractor acknowledges that Canada owns the translation and that it is under no 
obligation to provide any translation to the Contractor. Canada agrees that any translation must include any copyright notice and 
any proprietary right notice that was part of the original. Canada acknowledges that the Contractor is not responsible for any 
technical errors or other problems that may arise as a result of the translation: 


6.19 Replacement of Specific Individuals 


1. If specific individuals are identified in the Contract to perform the Work, the Contractor must provide the services of those 
individuals unless the Contractor is unable to do so for reasons beyond its control. 

2. If the Contractor is unable to provide the services of any specific individual identified in the Contract, it must provide a 
replacement with similar qualifications and experience. The replacement must meet the criteria used in the selection of the 
Contractor and be acceptable to Canada. The Contractor must, as soon as possible, give notice to the Contracting Authority of the 
reason for replacing the individual and provide: 

(a) the name, qualifications and experience of the proposed replacement; and 

(b) proof that the proposed replacement has the required security clearance granted by Canada, if applicable. 

3. The Contractor must not, in any event, allow performance of the Work by unauthorized replacement persons. The 
Contracting Authority may order that a replacement stop performing the Work. In such a case, the Contractor must immediately 
comply with the order and secure a further replacement in accordance with subsection 2. The fact that the Contracting Authority 
does not order that a replacement stop performing the Work does not relieve the Contractor from its responsibility to meet the 
requirements of the Contract 


6.20 Ownership 


1. Unless provided otherwise in the Contract, the Work or any part of the Work belongs to Canada after delivery and 
acceptance by or on behalf of Canada. 
2. However if any payment is made to the Contractnr for or on account of any Work, either by way of progress or milestone 
payments, that work paid for by Canada belongs to Canada upon such payment being made. This transfer of ownership does not 

. constitute acceptance by Canada of the Work or any part of the Work and does not relieve the Contractor of its obligation to 
perform the Work in accordance with the Contract. 
3. Despite any transfer of ownership, the Contractor is responsible for any Joss or damage to the Work or any part of the Work 
until it is delivered to Canada in accordance with the Contract, Even after delivery, the Contractor remains responsible for any 
loss or damage to any part of the Work caused by the Contractor or any subcontractor. 
4. Upon transfer of ownership to the Work or any part of the Work to Canada, the Contractor must, if requested by ur 
establish to Canada's satisfaction that the title is free and clear of all claims, liens, attachments, charges or ““Canad 
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Contractor must execute any conveyances and other instruments necessary to perfect the title that Canada may require. 
6.21 Government of Canada Web Standards 


The Work must comply with the Government of Canada standards established by the Treasury Board, that include the Standard of 
Web Accessibility, the Standard on Web Usability, the Standard on Web Interoperability, and the Standard on Optimizing 
Websites and Applications for Mobile Devices. 

In addition, the Work must comply with the standards and guidelines developed by the department or agency for whom the Work 
is being performed. Such standards and guidelines are available from the department or agency's Web Standards Centre of 
Expertise 


6.22 Liability 


The Contractor is liable for any damage caused by the Contractor, its employees, subcontractors, or agents to Canada or any third 
party. Canada is liable for any damage caused by Canada, its employees or agents to the Contractor or any third party. The 
Parties agree that no limitation of liability or indemnity provision applies to the Contract unless it is specifically incorporated in 
full text in the Articles of Agreement. Damage includes any injury to persons (including injury resulting in death) or loss of or 
damage to property (including real property) caused as a result of or during the performance of the Contract. 


6.23 Intellectual Property Infringement and Royalties 


1. The Contractor represents and warrants that, to the best of its knowledge, neither it nor Canada will infringe any third 

party's intellectual property rights in performing or using the Work, and that Canada will have no obligation to pay royalties of 

any kind to anyone in connection with the Work. 

2. If anyone makes a claim against Canada or the Contractor concerning intellectual property infringement or royalties related 

to the Work, that Party agrees to notify the other Party in writing immediately. If anyone brings a claim against Canada, 

according to Department of Justice Act, R.S., 1985, c. 3-2, the Attorney General of Canada must have the regulation and conduct J 
of all litigation for or against Canada, but the Attorney General may request that the Contractor defend Canada against the claim. 

In either case, the Contractor agrees to participate fully in the defence and any settlement negotiations and to pay all costs, 

damages and legal costs incurred or payable as a result of the claim, including the amount of any settlement. Both Parties agree 

not to settle any claim unless the other Party first approves the settlement in writing. 

3. The Contractor has no obligation regarding claims that were only made because: 

(a) Canada modified the Work or part of the Work without the Contractor's consent or used the Work or part of the Work 

without following a requirement of the Contract; or l 

(b) Canada used the Work or part of the Work with a product that the Contractor did not supply under the Contract (unless that 

use is described in the Contract or the manufacturer's specifications); or 

(c) the Contractor used equipment, drawings, specifications or other information supplied to the Contractor by Canada (or by 
someone authorized by Canada); or 

(d) the Contractor used a specific item of equipment or software that it obtained because of specific instructions from the 

Contracting Authority; however, this exception only applies if the Contractor has included the following language in its own 

contract with the supplier of that equipment or software: "[Supplier name] acknowledges that the purchased items will be used by 

the Government of Canada. If a third party claims that equipment or software supplied under this contract infringes any 

intellectual property right, [supplier name], if requested to do so by either [Contractor name] or Canada, wil] defend both 

{Contractor name] and Canada against that claim at its own expense and will pay all costs, damages and legal fees payable as a 

result of that infringement." Obtaining this protection from the supplier is the Contractor's responsibility and, if the Contractor 

does not do so, it will be responsible to Canada for the claim. 

4. If anyone claims that, as a result of the Work, the Contractor or Canada is infringing its intellectual property rights, the 
Contractor 1nust immediately do one of the following: 

(a) take whatever steps are necessary to allow Canada to continue to use the allegedly infringing part of the Work; or 

(b) modify or replace the Work to avoid intellectual property infringement, while ensuring that the Work continues to meet all 


the requirements of the Contract; or 
el 
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(c) take back the Work and refund any part of the Contract Price that Canada has already paid. 

. If the Contractor determines that none of these alternatives can reasonably be achieved, or if the Contractor fails to take any of 
these steps within a reasonable amount of time, Canada may choose either to require the Contractor to do (c), or to take whatever 
steps are necessary to acquire the rights to use the allegedly infringing part(s) of the Work itself, in which case the Contractor 
must reimburse Canada for all the costs it incurs to do so. 


ANNEX A: STATEMENT OF WORK 

1. TITLE 

Social media monitoring: Dissatisfaction with the justice system 
2, OBJECTIVE 


The project will explore the aggregate conversation trends taking place surrounding dissatisfaction with the justice system overall, 
Social media is an often overlooked and underexploited source of information on frustration and dissatisfaction in contemporary 
society. It is hoped that this project will help identify emerging issues for the Department, and suggest new areas for research and 
exploration. 


3. BACKGROUND STATEMENT 


Over the last few years, Justice Canada has had an active presence on social media, Among other things, Justice Canada uses 
these platforms to share reports, announce funding and new legislation, post photos of events and comment on news reports. 
These "digital activities" can also be used to inform the public, provide the Justice department's orientation, seek the public's 
reaction, stimulate dialogue, and prompt individual's points of view on different issues. 


In ail of these messages and conversations, there could be implicit disapproval, dissatisfaction or praise and approval. The points 
of dissatisfaction and disapproval are especially important because they could be areas the Government of Canada could review to 
explore the concerns of Canadians. 


Even without formal digital activity from the department, Justice Canada finds lot of "conversations" and reaction on social media 
related to people starting discussions and showing frustration regarding the justice system in their personal lives (ex, spouse not 
paying child support and "government not doing anything about it #.", for example). The conversations could also be related to 
justice system cuts, to government litigation, etc. . 


Sometimes, the conversations or expressions of frustration lead to other topics or become linked to other systems such as health, 
education, parenting, public legal information, etc. For example, someone can complain about graffiti and the fact that "nobody is 
there to punish those kids." In this instance, a multidimensional assessment of the graffiti problem may actually be a product of 
poor parenting, limited social support and poor social cohesion. This more nuanced conversation that involves multiple related 
issues will be explored in this project. 

Research and Statistics Branch. 


4 REQUIREMENT DESCRIPTION 
4.1 SCOPE 
The project will explore the aggregate conversation trends taking place surrounding dissatisfaction with the justice system overall. 


Social media is an often overlooked and underexploited source of information on frustration and dissatisfaction in contemporary 
society. It is hoped that this project will help identify emerging issues for the Department, and suggest new areas for research 
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exploration. 
Research questions: 
Over the last 90 days (historical data is limited to 90 days): 
1. What are the key issuesitbemesttopics and communities of dissatisfaction prevalent on social media in relation to the justice : 
system in Canada? 
2. Who are the key influencers/commentators within communities of dissatisfaction? 
3. What are the key concerns of communities of dissatisfaction? j 
4. What additional issues/topics are discussed within communities of dissatisfaction? | 
5. What other communities do these communities of dissatisfaction associate with (e. 8- héalth, education, parenting, etc)? 
6. What is the conversation volume? 
7 What are the trending links, photos, videos, and hashtags? 
4.2 TASK/ DETAILED SERVICES 
1. Hold project launch meeting 
2. Develop project work plan and schedule of activities, tasks and timelines (CEPSM will work with the Project Authority to 
finalize the proposed Work Plan and schedule of activities, tasks and timelines. Once finalized, a copy will be sent to the Project 
Authority. ) 
3. Research and review provided internal documents (In order to attain a comprehensive understanding of the context 
surrounding this Justice Canada initiative, CEPSM will review any critical documents and policies that are relevant to the project 
and within scope) j 


4, Conduct a Social Media Presence Audit 

A Social media presence audit allows an organization to gather actionable evidence-based insights and business intelligence 
through the strategic monitoring and network analysis of public social media content. CEPSM will begin by working 
collaboratively with Justice Canada to create focused keyword groups (maximum 5) based on the topics that are most pertinent to 
Justice Canada and best address the research questions provided in the Statement of Work. 


This stage also involves creating source filters, adjusting skewed data and testing the integrity of initial results before performing 
deeper analysis. CEPSM wiil thoroughly sift through and clean the resulting datasets for each keyword group. Using the tools to 


which they subscribe, CEPSM will go back in time (90 days) to provide "snapshot data" over a specific time-period, ensuring that 
results are not skewed by a single event. 


Additionally, various geo-filtering tools and techniques will be used to ensure the dataset is comprised of primarily Canadian 
results (unless requested otherwise). For each keyword group CEPSM will include actionable insights surrounding: Key 
Influencers, network visualization (using exported raw datasets), seasonality patterns, conversation volume, trending links, 
photos, videos, key hashtags, sentiment analysis, etc. 


All of the information gathered will be thoroughly analyzed by CEPSM data analysts to gain a better understanding of context and 


relevancy in relation to the research goals and strategic priorities of Justice Canada. Once complete, CEPSM will develop a 
comprehensive visual report in PPTX format to summarize its findings. 


4.3 DELIVERABLES AND ACCEPTANCE CRITERIA 
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DELIVERABLE 1 : PROJECT MEETING 

CEPSM wil) meet with the Project Authority as well as key project stakeholders to gain a better understanding of the 
organization, desired project outcomes and the action items associated with the delivery of all tasks and deliverables. Part of this 
meeting would also include initial brainstorming of keyword group suggestions. 

Due date: Week of April 6, 2105 l 


DELIVERABLE 2 : WORKPLAN 

-CEPSM will work with the Project Authority to finalize the proposed Work Plan and schedule of activities, tasks and timelines. 
Once finalized, a copy will be sent to the Project Authority. 

Due date: Week of April 13, 2015 


DELIVERABLE 3 : RESEARCH AND REVIEW | 

-In order to attain a comprehensive understanding of the context surrounding Justice Canada initiative, CEPSM will review any 
Justice documents and policies that are relevant to the project and within scope. 

Due date: Week of April 13, 2015 


DELIVERABLE 4 : SOCIAL MEDIA AUDIT ( DRAFT ) 
-Conduct a Social Media Presence Audit (Draft) | 
Due date: Week of April 30, 2015 


DELIVERABLE 5: SOCIAL MEDIA AUDIT ( FINAL ) 

-Conduct a Social Media Presence Audit (Final) 

Due date: Week of May 14,2015 

DELIVERABLE 6: SENIOR MANAGEMENT PRESENTATION 
-CEPSM will perform final revisions and deliver a condensed summary presentation of the Social Media Presence Audit geared 
specifically to the needs and interests of Senior Management. 

Due date: Before August 28, 2015 

All draft deliverables will be provided to the Project Authority in Word format and Power Point format through email. The final 
version will also be provided in PDF version. The Project Authority will have one week comment on the Social media presence 
audit draft. 

5. Support Provided by Canada 


The Project Authority will provide any relevant public documents that Justice Canada has on hand. 


ANNEX B: BASIS OF PAYMENT 
The schedule of milestones for which payments will be made in accordance with the Contract is as follows: 


Deliverable 1-2-3: 
Firm Amount : $1,725.00 


Deliverable 4-5: 
Firm Amount : $9,975.00 


Deliverable 6: 
Firm Amount : $1,725.00 
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CONTRACT SPECIFICATIONS : 

1. SECURITY REQUIREMENT 


The following security requirements (SRCL and related clauses 
provided by ISP) apply and form part of the Contract: 


1.1 The Contractor/Offeror must, at all times during the 

per ore of the Contract/Standing Offer/Supply Arrangement, 
old a valid Désignated Organization Screening (DOS), issued by 
the Canadian Industrial Security Directorate (CISD), Public Works 


Solicitation closes - L'invitation à soumissionner prend fin le 


The Vendor offers to the Minister, upon the terms and conditions set out 


attachments hereto, the supplies and/or State point of manuaciurefanipping of good s or Where service is to be performed. 
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and Government Services Canada (PWGSC). 

1.2 The Contractor/Offeror personnel requiring access to PROTECTED 

information, assets or sensitive work site(s) must EACH hold a 

valid RELIABILITY STATUS, granted or approved by CISD/PWGSC. 

1.3 The Contractor/Offeror MUST NOT remove any PROTECTED 

information or assets from the identified work site(s), and the T 
Contractor/Offeror must ensure that its personnel are made aware 

of and comply with this restriction. 

1.4 Subcontracts which contain security requirements are NOT to be | ME 
awarded without the prior written permission of CISD/PWGSC. l 

1.5 The Contractor/Offeror must comply with the provisions of the: " 

a. Security Requirements Check List, attached at Annex B; i 

b. Industrial Security Manual (Latest Edition). 

2. STATEMENT OF WORK | 

The Contractor must perform the Work in accordance with the 

Statement of Work at Annex A. . 

3. STANDARD CLAUSES AND CONDITIONS 

All clauses and conditions identified in the Contract by number, 

date and title are set out in the Standard Acquisition Clauses and 

Conditions Manual 

(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisiti 

on-clauses-and-conditions-manual) issued by Public Works and IE 
Government Services Canada. m 

3.1 General Conditions "c 
2010B (2015-09-25) General Conditions - Professional Services 

(Medium Complexity), apply to and form part of the contract. 

3.2 Supplemental General Conditions 

4006 (2010-08-16), Contractor to Own Intellectual Property Rights 

in Foreground Information apply to and form part of the Contract. 

4. TERM OF CONTRACT . 

The Work is to be performed during the period of April 20, 2015 to 

March 31, 2016. 

5. AUTHORITIES - 
5.1 Contracting Authority I 
The Contracting Authority for the Contract is: 

Kayla Pordonick : 2 
Contracting and Materiel Officer 

Department of Justice Canada 

284 Wellington Street, EMB 1245 f 
Ottawa ON, K1A OH8, : 


ET 
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The Contracting Authority is responsible for the management of the 
Contract and any changes to the Contract must be authorized in 
writing by the Contracting Authority. The Contractor must not 
perform work in excess of or outside the scope of the Contract 
based on verbal or written requests or instructions from anybody 
other than the Contracting Authority. 


5.2 Technical Authority 
The Technical Authority for the Contract is: 
Beverly Charette 

Director of Contracting and Material Management 
Department of Justice Canada 

284 Wellington Street, EMB 1152 

Ottawa ON, KIA OH8 

Telephone: 613-941-7343 

Email: Beverly. Charette@justice.gc.ca 


The Technical Authority named above is the representative of the 
department or agency for whom the Work is being carried out under 
the Contract and is responsible for all matters concerning the 
technical content of the Work under the Contract. Technical 
matters may be discussed with the Technical Authority, however the 
Technical Authority has no authority to authorize changes to the 
scope of the Work. Changes to the scope of the Work can only be 
made through a contract amendment issued by the Contracting 
Authority. 


6. PAYMENT 


6.1 Basis of Payment - Firm Unit Price 
In consideration of the Contractor satisfactorily completing all 
of its obligations under the Contract, the Contractor will be paid 
a firm unit price, as specified below in 6.1.1 Basis of Payment - 
Professional Fees. Customs duties are included and Applicable i 
Taxes are extra. 


Canada will not pay the Contractor for any design changes, 
modifications or interpretations of the Work, unless they have 
been approved, in writing, by the Contracting Authority before 
their incorporation into the Work. 


6.1.1 Basis of Payment - 
Resource: 

Per Diem Rate: 
Level of Effort: up to a maximum of days 


Professional Fees 


For the purpose of this Contract, a day is defined as 7.5 hours of 
work, exclusive of meal breaks. Payment will be made for days 
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actually worked, with no provision for annual leave, statutory 


noraa s and sick leave. If time worked is more or less than a 


JUS 9200-11 (07/2006) | re we Demande Page 
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day, e all inclusive fixed daily rate must be prorated to sed 
veliuct the actual time worked. 

6.2 Limitation of Expenditure : 

6.2.1 Canada's total ete | to the Contractor under the 

Contract must not exceed $22,000.00. Customs duties are included 

and Applicable Taxes are extra. f 

6.2.2 No increase in the total liability of Canada or in the price 

of the Work TSOL ng from any design changes, modifications or 

interpretations of the Work, will be authorized or paid to. the 

Contractor unless these design changes, eR pus or 

interpretations have been approved, in writing, PE the Contracting 

Authority before their incorporation into the Wor The Contractor 

must not perform any work or provide any service that would resuit ; 

in Canada's total liability being exceeded before obtaining the 

written approval of the Contracting Authority. The Contractor must 

notify the Contracting Authority in writing as to the adequacy of 

this sum: 

a. when it is 75 percent committed, or 

b. four (4) months before the contract expiry date, or 

C. as soon as the Contractor considers that the contract funds 

provided are inadequate for the completion of the Work, . 
whichever comes first. 
6.2.3 If the notification is for inadequate contract funds, the 

Contractor must provide to the Contracting Authority a written » 
estimate for the additional funds required. Provision of such 

information by the Contractor does not increase Canada's 

liability. 

6.3 Method of Payment 

Canada wiil pay the Contractor upon completion and delivery of the k 
Work in accordance with the payment provisions of the Contract if: 

a. an accurate and complete invoice and any other documents 

required by the Contract have been submitted in accordance with 

the invoicing instructions provided in the Contract; 

b. all such documents have been verified by Canada; 

c. the Work delivered has been accepted by Canada. ; 
6.4 Payment by Direct Deposit - 
Payments by direct deposit will be subject to Article 14. - Payment 

Period and Article 15 - Interest on Overdue Accounts, set out in s 
2010B (2014-09-25), General Conditions - Professional Services 

(Medium Complexity), forming part of this Contract. ` : 
To complete or amend a direct deposit registration, the Contractor 7 

must complete and submit to the Contracting Authority the 

Recipient Electronic Payment Registration Request Form that can be 3 
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obtained from the Department of Justice internet site at: 
http://www,justice.gc.ca/eng/contact/enrol-inscri.html. 


It is the sole responsibility of the Contractor to ensure that the 
information and account number submitted to Canada. via their 
Recipient Electronic Payment Registration Request Form is up to 
date. Should the Contractor's information within the Recipient 
Electronic Payment Registration Request Form not be-accurate or up 
to date, the provisions identified herein under Article 14- 
Payment Period and Article 15 - Interest on Overdue Accounts, set 
out in General Conditions - Professional Services (Medium 
Complexity), forming part of this Contract will not apply, until 
the Contractor corrects the matter. 


7. ACCOUNTS AND AUDIT 


7.1 The Contractor must keep proper accounts and records of the 
Cost of performing the Work and of all expenditures or commitments 
made by the Contractor in connection with the Work, including all 
invoices, receipts and vouchers. The Contractor must retain 
records, including bills of lading and other evidence of 
transportation or delivery, for all deliveries made under the 
Contract. 


7.2 If the Contract includes payment for time spent by the 
Contractor, its employees, representatives, agents or 
subcontractors performing the Work, the Contractor must keep a 
record of the actual time spent each day by each individual 


. performing any part of the Work. 


7.3 Unless Canada has consented in writing to its disposal, the 
Contractor must retain all the information described in this 
section for six years after it receives the final payment under 
the Contract, or until the settlement of all outstanding claims 
and disputes, whichever is later. During this time, the Contractor 
must make this information available for audit, inspection and 
examination by the representatives of Canada, who may make copies 
and take extracts. The Contractor must provide all reasonably 
required facilities for any audit and inspection and must furnish 
all the information as the representatives of Canada may from time 
to time require to perform a complete audit of the Contract. 


7.4 The amount claimed under the contract, calculated in 
accordance with the Basis of Payment provision in the Articles of 
Agreement, is subject to government audit both before and after 
payment is made. If an audit is performed after payment, the 
Contractor agrees to repay any overpayment immediately on demand 
by Canada. Canada may hold back, deduct and set off any credits 
owing and unpaid under this section from any money that Canada 
owes to the Contractor at any time (including under other 
contracts). If Canada does not choose to exercise this right at 
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8. INVOICING INSTRUCTIONS 

The Contractor must submit invoices in accordance with the section 
entitled “Invoice Submission" of the general conditions. Invoices 
cannot be submitted until all work identified in the invoice is 
completed. 

Invoices must be submitted to: 

Denise Lalonde 

Administrative Assistant 

Department of Justice Canada 

284 Wellington Street, EMB 1158 

Ottawa ON, K1A OH8 

Telephone: 613-946-4264 

Email: Denise.Lalondeljustice.gc.ca 

9. NO RESPONSIBILITY TO PAY FOR WORK NOT PERFORMED DUE TO CLOSURE 
OF GOVERNMENT OFFICES 

9.1 Where the Contractor, its employees, subcontractors, or agents 
are providing services on government premises under the Contract 
and those premises are inaccessible because of the evacuation or 
closure of government offices, and as a result no work is 
performed, Canada is not responsible for paying the Contractor for 
work that otherwise would have been performed if there had been no 
evacuation or closure. 

9.2 If, as a result of any strike or lock-out, the Contractor or . 
its employees, subcontractors or agents cannot obtain access to 
government premises and, as a result, no work is performed, Canada jl 
is not responsible for paying the Contractor for work that 
otherwise would have been performed if the Contractor had been 
able to gain access to the premises. 

10. CERTIFICATIONS COMPLIANCE 

Compliance with the certifications and related documentation 
provided by the Contractor in its bid is a condition of the 
Contract and subject to verification by Canada during the term of 
the Contract. If the Contractor does not comply with any 
certification, provide the related documentation or if it is 
determined that any certification made by the Contractor in its 
bid is untrue, whether made knowingly or unknowingly, Canada has . 
the right, pursuant to the default provision of the Contract, to 
terminate the Contract for default. 

11. APPLICABLE LAWS 

The Contract must be interpreted and governed, and the relations 
between the parties determined, by the laws in force in Ontario. 
12. PRIORITY OF DOCUMENTS 


13 i 
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If there is a discrepancy between the wording of any documents . 
that appear on the list, the wording of the document that first 
appear: on the list has priority over the wording of any document 
that subsequently appears on the list. 

a the Articles of Agreement; 

b. the supplemental general conditions 4006 (2010-08-16), 
Contractor to Own Intellectual Property Rights in Foreground 
Information; 

Ci the general conditions 2010B (2014-09-25), General Conditions 
- Professional Services (Medium Complexity); | ` 
d. Annex A, Statement of Work; 

e. Annex B, Security Requirements Check List; 

f. Supply Arrangement Number E602T-120001/382/2T; and 

g. the Contractor's bid dated April 14, 2015. 

13. TRANSLATION OF DOCUMENTATION 

The Contractor agrees that Canada may translate in the other . 
official language any documentation delivered to Canada by the 
Contractor that does not belong to Canada. The Contractor 
acknowledges that Canada owns the translation and that it is under 
no obligation to provide any translation to the Contractor. Canada 
agrees that any translation must include any copyright notice and 
any proprietary right notice that was part of the original. Canada 
acknowledges that the Contractor is not responsible for any 
technical errors or other problems that may arise as a result of 
the translation. . 

14. REPLACEMENT OF SPECIFIC INDIVIDUALS 

14.1 bend ade ep individuals are identified in the Contract to 
perform the Work, the Contractor must provide the services of 
those individuals unless the Contractor is unable to do so for 
reasons beyond its control. 

14.2 If the Contractor is unable to provide the services of any 
specific individual identified in tbe Contract, it must provide a 
replacement with similar qualifications and experience. The 
replacement must meet the criteria used in the selection of the i 
Contractor and be acceptable to Canada. The Contractor must, as 
soon as possible, give notice to the Contracting Authority of the 
reason for replacing the individual and provide: 

(a) the name, suet AF i and experience of the proposed 
replacement; an . 
(by proof that the proposed replacement has the required security 
Clearance granted by Canada, if applicable. 

14.3 The Contractor must not, in any event, allow performance of 
the Work by unauthorized replacement persons. The Contracting 
Authority may order that a replacement stop performing the Work. 
In such a case, the Contractor must immediately comply with the 
order and secure a further replacement in accordance with 
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subsection 2. The fact that the Contracting Authority does not 
order that a replacement stop performing the Work does not relieve 
the Contractor from its responsibility to meet the requirements of 
the Contract 


15. OWNERSHIP 


15.1 Unless provided otherwise in the Contract, the Work or any 
art of the Work belongs to Canada after delivery and acceptance 
y or on behalf of Canada. 


15.2 However if any payment is made to the Contractor for or on 
account of any Work, either by way of progress or milestone 
payments, that work paid for by Canada belongs to Canada upon such 
payment being made. This transfer of ownership does not. constitute 
acceptance by Canada of the Work or any part of the Work and does 
not relieve the Contractor of its obligation to perform the Work 
in accordance with the Contract. 


15.3 Despite any transfer of ownership, the Contractor is 
responsible for any loss or damage to the Work or any part of the 
Work until it is delivered to Canada in accordance with the 
Contract. Even after delivery, the Contractor remains responsible 
for any loss or damage to any part of the Work caused by the 
Contractor or any subcontractor. 


15.4 Upon transfer of ownership to the Work or any part of the 
Work to Canada, the Contractor must, if requested by Canada, 
establish to Canada's satisfaction that the title is free and 
clear of all claims, líens, attachments, charges or encumbrances. 
The Contractor must execute any conveyances and other instruments 
necessary to perfect the title that Canada may require. 


16. LIABILITY 

The Contractor is liable for any damage caused by the Contractor, 
its employees, subcontractors, or agents to Canada or any third 
party. Canada is liable for any damage caused by Canada, its 
employees or agents to the Contractor or any third party. The 
Parties agree that no limitation of liability or indemnity 
provision applies to the Contract unless it is specifically 
incorporated in full text in the Articles of Agreement. Damage 
includes any injury to persons (including injury resulting in 
death) or loss of or damage to property (including real property) 
caused as a result of or during the performance of the Contract. 


17. INTELLECTUAL PROPERTY INFRINGEMENT AND ROYALTIES 


17.1 The Contractor represents and warrants that, to the best of 
its knowledge, neither it nor Canada will infringe any third 
party's intellectual property rights in performing or using the 
Work, and that Canada will have no obligation to pay royalties of 
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any kind to anyone in connection with the Work. 

17.2 If anyone makes a claim against Canada or the Contractor 
concerning intellectual property infringement or royalties related 
to the Work, that Party agrees to notify the other Party in 
writing immediately. if anyone brings a claim against Canada, 
according to Department of Justice Act, R.S., 1985, c. J-2, the 
Attorney General of Canada must have the regulation and conduct of 
all litigation for or against Canada, but the Attorney General may 
request that the Contractor defend Canada against the claim. In 
either case, the Contractor agrees to participate fully in the 
defence and any settlement negotiations and to pay all costs, 
damages and legal costs incurred or payable as a result of the 
claim, including the amount of any settlement. Both Parties agree 
not to settle any claim unless the other Party first approves the 
settlement in writing. 

17.3 The Contractor has no obligation regarding claims that were 
only made because: 

(a) Canada modified the Work or part of the Work without the 
Contractor's consent or used the Work or part of the Work without 
following a requirement of the Contract; or 

(b) Canada used the Work or part of the Work with a product that 
the Contractor did not supply under the Contract (unless that use 
is described in the Contract or the manufacturer's 
Specifications); or 

(cC) the Contractor used equipment, ‘drawings, specifications or 
other information supplied to the Contractor by Canada (or by 
someone authorized by Canada); or 

(d) the Contractor used a specific item of equipment or software 
that it obtained because of specific instructions from the 
Contracting Authority; however, this exception only applies if the 
Contractor has included the following language in its own contract 
with the supplier of that equipment or Eure: "(Supplier name] 
acknowledges that the purchased items will be used by the 
Government of Canada. If a third party claims that equipment or 
software supplied under this contract infringes any intellectual 
property right, [supplier name], if requested to do so by either 
(Contractor name] or Canada, will defend both [Contractor name} 
and Canada against that claim at its own expense and will pay all 
costs, damages and legal fees payable as a result of that 
infringement." Obtaining this protection from the supplier is the 
Contractor's responsibility and, if the Contractor does not do so, 
it will be responsible to Canada for the claim. 

17.4 If anyone claims that, as a result of the Work, the : 
Contractor or Canada is eee eat its intellectual property 
rights, the Contractor must immediately do one of the following: 
(a) take whatever steps are necessary to allow Canada to continue 
to use the allegedly infringing part of the Work; or 

(b) modify or replace the Work to avoid intellectual property 
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infringement, while ensuring that the Work continues to meet all 
the requirements of the Contract; or 

(c) take back the Work and refund any part of the Contract Price 
that Canada has already paid. 

If the Contractor determines that none of these alternatives can 
reasonably be achieved, or if the Contractor fails to take any of 
these steps within a reasonable amount of time, Canada may choose 
either to require the Contractor to do (c), or to take whatever 
steps are necessary to acquire the rights to use the allegedly 
infringing part(s) of the Work itself, in which case the 
Contractor must reimburse Canada for all the costs it incurs to do 
So. 

ANNEX A - STATEMENT .OF WORK 

1 REQUIREMENT E 
1.1 The Director Contracting and Materiel Management Division 
(CMMD) requires a Senior Procurement Specialist in support of 
conducting a review existing contracting services supporting the 
delivery of Legal Services across the Department of Justice. 

2 BACKGROUND 

2.1 The Management ani the Chief Financial Officer Sector is 
currently engaged in finding ways to be more efficient and 
effective in delivering on its core business responsibilities by 
streamlining processes, introducing best practices, leveraging 
technology, and pursuing creative solutions to fulfill its M 
mandate. i 
2.2 As part of the Management and the Chief Financial Officer 
Sector, CMMD is responsible for the core business responsibilities 
of procurement, contracting and materiel management services and 
advice to managers at all levels. CMMD is designated as a 
Functional Specialist within the Department of Justice. 

2.3 CMMD must execute their responsibilities in a timely basis to 
meet the needs of their respective client organizations and 
stakeholders in the delivery of legal services, As Functional 
Specialist, CMMD is working to review all Department of Justice 
internal contracting processes to ensure we are delivering the 
most efficient and effective client service. 

3 OBJECTIVE 

3.1 The objective of this requirement is for senior procurement 
specialist services to support the Contracting and Materiel 
Management Division review of contracting processes. . 


B L1. Government of Gouvernement du Supply Arrangement Solicitation/Contract 


JUS 9200-11 (07/2008) Requisition No. - Demande : 
Ord.Off-Bur.deman.  Yr.-An. Ser. No-N' de série 13 i 
EE 19081 15 8060 


000023 


m il 


Released under the Access to information Act / 
Divulgé(s) en vertu de la Loi sur l'accès à l'information. 


Government of Gouvernement du | : | Supply Arrangement Solicitation{Contract 
E Arrangement en matiére d'approvisionnement relatif aux invitations à soumissionner et aux contrats 


Canada | Canada 


Fr Consignes Code No. of Days 
YAM Code consignataire N° de jours 


4 CONSTRAINTS 


4.1 There will be a requirement for the Contractor to access 
information available exclusively at Canada's facilities located 
in the National Capital Region (NCR). 


4.2 All reports, data, documents, or materials, provided to the 
Contractor by Canada or produced by the Contractor personnel in 
providing services under the Contract, remains the property of 
Canada and will be used solely in support of this requirement. 
The Contractor Shall be required to safeguard the preceding 
information and materials from unauthorized use and shall not 
release them to any third party, person or agency external to the 
Department of Justice without the express written permission of 
the Technical Authority (TA). Such information and material shall 
be returned to the TA upon completion of the services or when 
requested by the TA. 


4.3 Any resultant contracting process must be in accordance with 
all Government of Canada Laws and Regulations, as well as ail 
Treasury Board of Canada Policies and Directives. 


5 SCOPE 


5.1 The work associated with this contract includes the following: 


5.1.1 Reviewing existing Department of Justice contracting 
processes currently in place commencing with Expert Witness 
process ; 


5.1.2 Identifying. and proposing solutions to enhance existing 
contracting processes, including identification of pros, cons, and 
risk areas of each; 


Saio Supporting the Expert Witness Working Group co-chaired by 
CMMD ; 


5.1.4 Review existing templates identifying opportunities for 
streamlining, recommending areas for elimination, etc; 


5.1.5 Support the development of a Contracting SharePoint site 
for CMMD; 


5.1.6 Review existing CMMD training packages and make 
recommendations for updating to support new processes, or to 
enhance functional specialist role; 


5.1.7 Preparing briefings/presentations for senior management 
meetings and approval; 


5.1.8 Attending meetings and briefings; 
JUS 200-11 (07/2006) 
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5.1.9 Leading or participating in developing contracting process 
maps and roles and responsibilities tables for Department of 
Justice OPIs involved in the contracting process; 


5.1.10 Preparation of lesson learned reports supporting the 
review; and 


5.1.11 Other work as identified by the Technical Authority. 
6 


DELIVERABLES 


6.1 The Contractor will be required to deliver the following: 


6.1.1 | Briefings/presentations/documentation in support of 
existing and revised contracting processes; 


6.1.2 Existing/revised process maps in supporting of contracting 
processes; 


6.1.3 Roles and Responsibilities chart supporting contracting 
processes; and 


6.1.4 Updated training packages as required. 


6.2 Deliverable due dites will be agreed upon between the 
Technical Authority and the Contractor. 


7 


WORK LOCATION 


7.1 Completion of some tasks will require the Contractor's 
resources to be present at Department of Justice facilities in 
various locations in the National Capital Region. All other work 
will be performed at the Contractor's facility using the 
Contractor's resources. 


8 


TRAVEL 


8.1 Travel is not anticipated. Should this change and it be 
necessary to travel, the Technical Authority must authorize the 
travel in advance and the Department of Justice will reimburse the 
costs according to Treasury Board travel policies. Any local 
travel within the National Capital Region (NCR) and the 
surrounding area is the responsibility of the Contractor and the 
Contractor shall be responsible for all associated expenses. 


9 


MEETINGS 


9.1 The Contractor, upon request from the Technical Authority, 
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Applicable Documents 


10.3 The work must be done in accordance with the following 
documents: 

10.1.1 Government of Canada Laws/Regulations in support of 
contracting (on-line) 

10.1.2 Treasury Board of Canada Policies and Directives in support 
of contracting (on-line) 


10.1.3 Department of Justice internal policies and directives (to 
be provided) 


10.2 The Technical Authority may provide other relevant documents 
as required during the course of the Contract. 


11 Language Requirements 
11.1 All deliverables must be completed in the English language. 


ANNEX B - SECURITY REQUIREMENTS CHECK LIST 
Please see attached for a copy of Common PS SRCL #6. 


00010! Contracting Process Review - 2015.04.20 | 2016.03.31 2,860.00 24,860.00 


Financial Codes Amount 
Codage financier Montant 
0130-20060-15--3750 -4170 22,000.00 


The currency of this P.O. is - La devise de ce bon est 
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da douane canadians et la taxe taxe daccisa inents compris. La taxe sur les pee ha (TPS) edo y ore dans les. 100 METCALFE ST 6TH FLOOR 
prix unitaires. La TPS applicabio aux prix unitaires est en sus. La TPS est comprise dans le coût total estimatif, Les prix comp OTTAWA ON K1P 5M1 
les frais d'emballage et de conditionnement et sont FAS (y compris tous tes frais de livraison) aux destinations indiquées dans les CANADA 
présentes. Les taxes municipales ne s'appliquent pas. En ce qui concame les taxes provinciales, voir Arrangement en matière Revised Value - Montant Révisé à m 
d'approvisionnement. 
1. The "Minister" means the Minister of Justice Canada and any other person authorized to act on the Minister's behalf. 
Le "Ministre" désigne le Ministre de Justice Canada et touta autre personne désignée paur le remplacer. 
2. The terms and Conditions set out in SSC Supply Arrangement Serial No. E60ZT-120001/208/ZT between the Vander and the Crown, as represented by the Minister of Public Works and Government Services Canada, are hereby incorporeted into this document 
Les conditions figurant dans ‘Arrangement en matière d'approvisionnement d'ASC, imervenu entre ta fournisseur et la Couronne, représentée par le Ministre de Travaux Publics et Services Gouvernementaux Canada, et portant le numéro de série EG0ZT-120001/208/ZT 
sont incorporées dans les présentes, 
item Description ECCE De To-À Consignee No. of Deys ECCLE Nal. Limit E 8g 3 Total 
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Resulting Contract Clauses 
.E60ZT-120001/208/2T 


.1. Security Requirement 
SECURITY REQUIREMENT FOR CANADIAN SUPPLIER 
PWGSC FILE # COMMON-PS-SRCL#22 


1.1 The Contractor/Offeror must, at all times during the 
pero sen of the Contract/Standing Offer/Supply Arrangement, 
old a valid Facility Security Clearance at the level of SECRET, 


Solicitation doses - L'invitation à soumissionner prend fin te 


The Vendor ees to sell and to the Minister, upon the terms and conditions set out herein, includi 
At-À 00:00:00 E ere on any attached p vs Abdel set out therefor, healed ir aeg e lie 
On-Le Le fournisseur offre et convient de vendre au Ministre, in contione horaire a ares 


deux, Guanes dans tes présentes et dans toute annexe aux présentes, au ou aux prix indi 
fournisseur éventuel seront considérées comme des 


offres de vante. 
Name and address of Vendor - Nom et adresse du fournisseur 
IBM CANADA LTD 
1610-340 ALBERT ST 
OTTAWA ON KIR 7Y6 
CANADA 


Phone: 


Name and title of person authorized to sign on behalf of Vendor (type or print) 
Nom et titre de la personne autorisée à signer eu nom du fournisseur (en lettres moutées) 


Your offer is accepted to tha 
extent specified herein. 


You are 


Sted to Supply 
as indicat 


herein. 

Nous vous demandons de 
fournir ce qui est précisé 
dens les présentes. 


Vendor No.- No.du Fournisseur 


133921 
5 9200-11 (07/2008) 


Fax No.- No. de Téloccpie 


J 


ngo 


Telephone No. - N° de téléphone 


Return the signed copy forthwith. 


goods or where service is to be performed 
Goxpedition des biens, ou encare la eco a oüles 


State point of manufacture/s hippin! 
indiquer le tieu de fabrication ou 
services doivent étre rendus. 


the attachments hereto, the supplias and/or 
a potential supplier will be considered as 


dans les documents ci-joints, les biens ou services, ou les 
Les róponses à une demande de proposition. foree par un 


Destination 


F.0.B. Point - Point FAB 
Pursuant to Section 3 js the Financial Administration Act, funds are available, 
( ) de ia loi sur le gestion des finances 7 ques des fonds 
à : ^ 


Enivonue do larice 
Casares 

Coût global estimait 

$ 24,860.00 


The Vendor hereby accepts/acknowiedges this contract. 
Le fournisseur reconnait par les présentes qu'il a pris connaissance du présent contrat et qu'il l'accepte. 


LS 
ry 


Date 
gau Ministre 


Signature Title - Titre 
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with approved Document safeguarding at the level of SECRET, issued 

by the Canadian Industrial Security Directorate (CISD), Public 

Works and Government Services Canada (PWGSC). 

1.2 The Contractor/Offeror personnel requiring access to 

PROTECTED/CLASSIFIED information, assets or sensitive work site(s) 

must EACH hold a valid personnel security screening at the level 

of RELIABILITY STATUS, CONFIDENTIAL or SECRET as required, granted 

or approved by the CISD, PWGSC. 

1.3 Processing of PROTECTED/CLASSIFIED information electronically 

at the Contractor/Offeror's site is NOT permitted under this 

Contract/Standing Offer/Supply Arrangement. 

1.4 Subcontracts which contain security requirements are NOT to be 

awarded without the prior written permission of CISD/PWGSC. 

1.5 The Contractor must comply with the provisions of the: 

a) Security Requirements Check List, attached at Annex B; 

b) Industrial Security Manual (Latest Edition). 

2. Statement of Work 

This bid solicitation is being issued for the requirement of 

Professional Services of one (1) Business Analyst for the 

Department of Justice under the ProServices Supply Arrangement 

(SA) method of supply. The work to be performed is detailed under 

Annex "A" Statement of Work. E 
3. Standard Clauses and Conditions i , 
All clauses and conditions identified in the Contract by number, "E 
date and title are set out in the Standard Acquisition Clauses and wet ee 
Conditions Manual 

(https: //buyandsell.gc.ca/policy-and-guidelines/standard-acquisiti 

on-clauses~and-conditions-manual) issued by Public Works and 

Government Services Canada. 

4.General Conditions 

2010B 2014-09-25, General Conditions - Professional Services 

(Medium Complexity) apply to and form part of the Contract. 

5. Term of Contract 

5.1 Period of the Contract | 

The Work is to be performed during the period of April 22, 2015 to 

March 31, 2016. 

6. Authorities 

6.1 Contracting Authority 
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The Contracting Authority for the Contract is: 

Mélanie PE Lefort 

Contracting and Materiel Officer 

Department of Justice Canada 

284 Wellington Street - EMB Room 1257 

Ottawa, ON KIA OH8 

Telephone: 613-952-2243 

E-mail address: melanie.beauvais-lefort@justice.gc.ca 

The Contracting Authority is responsible for the management of the 
Contract and any changes to the Contract must be authorized in 
writing by the Contracting Authority. The Contractor must not 
perform work in excess of or outside the scope of the Contract 
based on verbal or written requests or instructions from anybody 
other than the Contracting Authority. 

6.2 Project Authority 

The Project Authority for the Contract is: 

Diana Kwan 

Special Advisor to the ADAG 

Department of Justice Canada : 
100 Metcalfe Street, 6th Floor 

Ottawa, Ontario KIA OH8 

Telephone: 613-946-6642 

E-mail address: Diana.kwan@justice.gc.ca ` 
The Project Authority is the representative of the department or 
agency for whom the Work is being carried out under the Contract 
and is responsible for all matters concerning the technical 
content of the Work under the Contract. Technical matters may be 
discussed with the Project Authority; however the Project 
‘Authority has no authority to authorize changes to the scope of 
the Work. Changes to the scope of the Work can only be made 
through a contract amendment issued by the contracting Authority. 
6.3 Contractor's Representative 

IBM Global Business Services 

3755 Riverside Drive 

Ottawa ON K1G AK9 : 

ns 

Email: QUII ¢ca.ibm.com . 
7.Payment : 

7.1 Basis of Payment - Firm Unit Price 

In consideration of the Contractor satisfactorily completing all 
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of its obligations under the Contract, the Contractor will be paid 

a firm unit price, as specified below. Customs duties are included 

and Applicable Taxes are extra. 

Canada will not pay the Contractor for any design changes, 

modifications or interpretations of the Work, unless they have 

been approved, in writing, by the Contract ing Authority Before 

their incorporation into the Work. 

7.1.1 Basis of Payment - Professional Fees 

Resource: 

Per Diem Rate: 

Level of Effort: up to a maximum of days 

For the purpose of this Contract, a day is defined as 7.5 hours of 

work, exclusive of meal breaks. Payment will be made for days . 

actually worked, with no provision for annual leave, statutory ^ 

holidays and sick leave. If time worked is more or less than a a 

day, the all inclusive fixed daily rate must be prorated to 

reflect the actual time worked 

7.2 Limitation of Expenditure 

1. Canada's total liability to the Contractor under the Contract 

must not exceed $22,000.00. Customs duties are included and 

Applicable Taxes are extra. 

2. No increase in the total liability of Canada or in the price of 
the Work resulting from an erie changes, modifications or 
interpretations of the Wor will be authorized or paid to the E 

Contractor unless these design changes, modifications or 
interpretations have been approved, in writing, by the Contracting 
Authority before their incorporation into the Work. The Contractor 

must not perform any work or provide any service that would result 
in Canada's total liability being exceeded before cbtaining the 
written approval of the Contracting Authority. The Contractor must 
notify the Contracting Authority in writing as to the adequacy of 
this sum: 

a. when it is 75 percent committed, or 

b. four (4) months before the contract expiry date, or 

c. as soon as the Contractor considers that the contract funds 
provided are inadequate for the completion of the Work, whichever 
comes first. 

3. If the notification is for inddoduabe contract funds, the 
Contractor must provide to the Contracting Authority a written 
estimate for the additional funds required. Provision of such 
information by the Contractor does not increase Canada's 


à 


t 
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liability. 1 . 

7.3 Method of Payment - Single Payment 

Canada will pay the Contractor upon completion and delivery of the 
Work in accordance with the payment provisions of the Contract if: 
a. an accurate and complete invoice and any other documents 
required by the Contract have been submitted in accordance with 
the invoicing instructions provided in the Contract; 

b. all such documents have been verified by Canada; 

Gs the Work delivered has been accepted by Canada. 

7.4 Payment by Direct Deposit 

Payments by direct deposit will be subject to Article 18 - Payment 
Period and Article 19 - Interest on Overdue Accounts, set out in 
2035 (2014-09-25), General Conditions - Higher Complexity - Goods 
forming part of this Contract. 

To complete or amend a direct deposit registration, the Contractor : 
must complete and submit to the Contracting Authority the: 
Recipient Electronic Payment Registration Request Form at Annex C. 
The form can also be obtained from the Department of Justice 
internet site at 
http://www.justice.gc.ca/eng/contact/enrol-inscri.html. 

It is the sole responsibility of the Contractor to ensure that the 
information and account number submitted to Canada via their 
Recipient Electronic Payment Registration Request Form is up to 
date. Should the Contractor's information within the Recipient 
Electronic Payment Registration Request Form not be accurate or up 
to date, the provisions identified herein under Article 20- 
Payment Period and Article 21 - Interest on Overdue Accounts, set 
out in General Conditions 102 (2013-10-15) - Medium to High 
Complexity - Services ) forming part of this Contract will not 
apply, until the Contractor corrects the matter. 

7.5 Discretionary Audit 

The following are subject to government audit before or after 
payment is made: 

a) The amount claimed under the Contract, as computed in 
accordance with the Basis of Payment, including time charged. 

b) The accuracy of the Contractor's time recording system. 

c) The estimated amount of profit in any firm-priced element, 
firm time rate, firm overhead rate, or fixm salary multiplier, for 
which the Contractor has provided the appropriate certification.. 
The purpose of the audit is to determine whether the actual profit 
earned on a single contract if only one exists, or the aggregate 
of actual profit earned by the Contractor on a series of 
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negotiated contracts containing one or more of the prices, time 
rates or multipliers. mentioned above, during a particular period 
selected, is fair and reasonable based on the estimated amount of 
profit included in earlier price or rate certification (s). d) 
Any firm-priced element, firm time rate, firm overhead rate, or 
firm salary multiplier for which the Contractor has provided a 
"most favoured customer” certification. The purpose of such audit 
is to determine whether the Contractor has charged anyone else, 
including the Contractor's most favoured customer, lower prices, 
rates or multipliers, for like quality and quantity of goods or 
services. 

Any payments made pending completion of the audit must be regarded | 
as interim payments only and must be adjusted to the extent 
necessary to reflect the results of the said audit. If there has 
been any overpayment, the Contractor must repay Canada the amount 
found to be in excess. 

7.6 Time Verification 

Time charged and the accuracy of the Contractor's time recording 
system are subject to verification by Canada, before or after 
payment is made to the Contractor. If verification is done after 
payment, the Contractor must repay any overpayment, at Canada's 
request. 

8. Invoicing Instructions 

The Contractor must submit invoices in accordance with the section 
entitled "Invoice Submission" of the general conditions. Invoices 
cannct be submitted until all work identified in the invoice is 
completed. j 
Each invoice must be supported by: 

a. A copy of time sheets to support the time claimed 

Invoices must be distributed as follows: 

a. The original and one (1) copy must be forwarded to the address 
shown on page 1 of the Contract for certification and payment. 

8.1 No Responsibility to Pay for Work not performed due to Closure 
of Government Offices 

(a) Where the Contractor, its employees, subcontractors, or agents 
are providing services on government premises under the Contract 
and those premises are inaccessible because of the evacuation or 
closure of government offices, and as a result no work is 
performed, Canada is not responsible for paying the Contractor for 
work that otherwise would have been performed if there had been no 
evacuation or closure. 

(b) If, as a result of any strike or lock-out, the Contractor or 
its employees, subcontractors or agents cannot obtain access to 
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is not responsible for paying the Contractor for work that 
otherwise would have been performed if the Contractor had been 
able to gain access to the premises. 
9. Certifications - Compliance 
Thé continuous compliance with the certifications provided by the 
Contractor in its bid and the ongoing cooperation in providing 
associated information are conditions of the Contract. 
Certifications are subject to verification by Canada during the 
entire period of the Contract. If the Contractor does not comply 
with any certification, fails to provide the associated 
information, or if it is determined that any certification made by 
the Contractor in its bid is untrue, whether made knowingly or 
unknowingly, Canada has the right, pursuant to the default 
provision of the Contract, to terminate the Contract for default. 
10. Applicable Laws 
The Contract must be interpreted and governed, and the relations 
between the parties determined, by the laws in force in Ontario. 
11. Priority of Documents 
If there is a discrepancy between the wording of any documents 
that appear on the list, the wording of the document that first 
appears on the list has priority over the wording of any document 
that subsequently appears on the list. 
a. the Articles of Agreement; 
b. the general conditions (2014- 09-25) 2010B General Conditions - 
Professional Services (Medium Complexity) 
c. Annex A, Statement of Work; 
d. Supply Arrangement Number E602T-120001/208/2ZT 
e. The Contractor's bid 
12 Basis for Canada's Ownership of Intellectual Property ` i 

. The Department of Public Works and Government Services Canada has 
determined that any intellectual property rights sara | from the 
performance of the Work under the resulting contract will belong 

: to Canada, on the following grounds: 
- where the material developed or produced consists of material 
subject to copyright, with the exception of computer software and 
all documentation pertaining to that software. 
13. Translation of Documentation 
The Contractor agrees that Canada may translate in the other 
official language any documentation delivered to Canada by the 
Contractor that does not belong to Canada. The Contractor 
acknowledges that Canada owns the translation and that it is under 
no obligation to provide any translation to the Contractor. Canada 
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agrees that any translation must include any copyright notice and 
any proprietary right notice that was part of the original. Canada 
acknowledges that the Contractor is not responsible for any 
technical errors or other problems that may arise as a result of 
the translation. 

14. Replacement of Specific Individuals 

1: If specific individuals are identified in the Contract to 
perform the Work, the Contractor must provide the services of 
those individuals unless the Contractor is unable to do so for 
reasons beyond its control. - 

2. If the Contractor is unable to provide the services of any 
specific individual identified in the Contract, it must provide a 
replacement with similar qualifications and experience. The 
replacement must meet the criteria used in the selection of the 
Contractor and be acceptable to Canada. The Contractor must, as 
soon as possible, give notice to the Contracting Authority of the 
reason for replacing the individual and provide: 

(a) the name, qualifications and experience of the proposed 
replacement; and 

(b) proof that the proposed replacement has the required security 
Clearance granted by Canada, if applicable. 

3. The Contractor must not, in any event, allow performance of 
the Work by unauthorized replacement persons. The Contracting 
Authority may order that a replacement stop performing the Work. 
In such a case, the Contractor must immediately comply with the 
order and secure a further replacement in accordance with 
subsection 2. The fact that the Contracting Authority does not 
order that a replacement stop performing the Work does not relieve 
the Contractor from its responsibility to meet the requirements of 
the Contract. : 

15. Ownership 

1. Unless provided. ctherwise in the Contract, the Work or any 
part of the Work belongs to Canada after delivery and acceptance 
by or on behalf of Canada. 

2. However if any payment is made to the Contractor for or on 
account of any Work, either by way of progress or milestone . 
payments, that work paid for by Canada belongs to Canada upon such 
payment being made. This transfer of ownership does not constitute 
acceptance by Canada of the Work or any part of the Work and does 
not relieve the Contractor of its obligation to perform the Work 
in accordance with the Contract. 

3. Despite any transfer of ownership, the Contractor is 
responsible for any loss or damage to the Work or any part of the 
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Work until it is delivered to Canada in accordance with the 
Contract. Even after delivery, the Contractor remains responsible 
for any loss or damage to any part of the Work caused by the 
Contractor or any subcontractor. , 


4. Upon transfer of ownership to the Work or any part of the Work 
to Canada, the Contractor must, if requested by Canada, establish 
to Canada's satisfaction that the title is free and clear of all 
Claims, liens, attachments, charges or encumbrances. The 
Contractor must execute any conveyances and other instruments 
necessary to perfect the title that Canada may require. 


16. Liability . 
The Contractor is liable for any damage caused by the Contractor, 
its employees, subcontractors, or agents to Canada or any third 
Party. Canada is liable for any damage caused by Canada, its 
employees or agents to the Contractor or any third party. The 
Parties agree that no limitation of liability or sey 
provision applies to the Contract unless it is specifically 
incorporated in full text in the Articles of Agreement. Damage 
includes any injury to persons (including injury resulting in 
death) or loss of or damage to property (including real property) 
caused as a result of or during the performance of the Contract. 


17. Intellectual Property Infringement and Royalties 


l: The Contractor represents and warrants that, to the best of 
its knowledge, neither it nor Canada will infringe any third 
party's intellectual property rights in performing or using the 
Work, and that Canada will have no obligation to pay royalties of 
any kind to anyone in connection with the Work. 


2x If anyone makes a claim against Canada or the Contractor 
concerning intellectual property infringement or royalties related 
to the Work, that Party agrees to notify the other Party in 
writing immediately. If anyone brings a claim against Canada, 
according to Department of Justice Act, R.S., 1985, c. J-2, the 
Attorney General of Canada must have the regulation and conduct of 
all litigation for or against Canada, but the Attorney General may 
request that the Contractor defend Canada against the claim. In 
either case, the Contractor agrees to participate fully in the 
defence and any settlement negotiations and to pay all costs, 
damages and legal costs incurred or payable as a result of the 
claim, including the amount of any settlement. Both Parties agree: 
not to settle any claim unless the other Party first approves the 
settlement in writing. 


3. The Contractor has no obligation regarding claims that were 
only made because: s 
(a) Canada modified the Work or part of the Work without the 
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Contractor's consent or used the Work or part of the Work without 

following a requirement of the Contract; or 

(b) Canada used the Work or part of the Work with a product that 

the Contractor did not supply under the Contract (unless that use 

is described in the Contract or the manufacturer's 

specifications); or 

(c) the Contractor used equipment, drawings, specifications or 

other information supplied to the Contractor by Canada (or by 

someone authorized by Canada); or 

(d) the Contractor used a specific item of equipment or software 

that it obtained because of specific instructions from the 

Contracting Authority; however, this exception only applies if the 

Contractor has included the following language in its own contract 

with the supplier of that equipment or software: Be Sr name] 

acknowledges that the purchased items will-be used by the 

Government of Canada. If a third party claims that equipment or 

software supplied under this contract infringes any intellectual 

property right, [supplier name], if requested to do so by either 

[Contractor name] or Canada, will defend both [Contractor name] 

and Canada against that claim at its own expense and will pay all 

costs, damages and legal fees payable as a result of that 

infringement. " Obtaining this protection from the supplier is the : 
Contractor's responsibility and, if the Contractor does not do so, 

it will be responsible to Canada for the claim. 

4. If anyone claims that, as a result of the Work, the Contractor 

or Canada is infringing its intellectual property rights, the 

Contractor must immediately do one of the following: a 
(a) take whatever.steps are necessary to allow Canada to continue e 
to use the allegedly infringing part of the Work; or : 
(b) modify or replace the Work to avoid intellectual property 1 
infringement, while ensuring that the Work continues to meet all 

the requirements of the Contract; or 

(c) take back the Work and refund any part of the Contract Price 

that Canada has already paid. 

If the Contractor determines that none of these alternatives can 

reasonably be achieved, or if the Contractor fails to take any of 

these steps within a reasonable amount of time, Canada may choose 

either to require the Contractor to do (c), or to take whatever 

steps are necessary to acquire the rights to use the allegedly 

infringing part(s) of the Work itself, in which case the 

Contractor must reimburse Canada for all the costs it incurs to do 

so. 

ANNEX A - STATEMENT OF WORK 

1. Tile: Lean Management Process Advice 

2. OBJECTIVE 

The Aboriginal Affairs Portfolio has a requirement for lean 
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management process advice on the implementation of a litigation 
management model and governance and on the implementation of a 
Centre of Expertise advisory model and governance. 


3. Background 

As part of DOJ's legal services review (LSR) commitments, the 
Aboriginal Affairs Portfolio proposed consolidation of its 
litigation services as between DOJ and AANDC and consolidation of 
dispersed advisory services within DOJ. These proposals were the 
result of identifying the significant risks that Aboriginal law 
poses to Government operations across an increasingly wide range 
of policy and program areas and that many departments are now 
involved in Aboriginal legal matters and / or litigation. The 
delivery of Aboriginal legal services presented opportunities for 
consolidation and rationalization. 


The implementation of the Legal Services Review will take place 
over three fiscal years, from 2014-15 to 2016-17. The lean 
services methodology is to be used in designing and implementing 
these simplified processes. 


As a first phase of this work, the management of Aboriginal 
litigation was examined. The roles and responsibilities as between 
DOJ and AANDC were reviewed. Recommendations that respected the 
integrity of the respective mandates for the Attorney General of 
Canada and for the Minister of AANDC were made in support of the 
efficient conduct of Aboriginal litigation. The goal was to 
eliminate duplication where it exists, address bottlenecks in 
decision-making that could lead to delays or loopbacks, and 
ensuring that the optimal level of effort be expended at each step 
of the litigation process, depending on the relative importance of 
the case, with a view to achieving a more appropriate level of 
overhead to operations in both departments. 


We are now in the process of developing both a litigation 
Management model and an advisory services model that will 
implement our commitments under LSR. Both of these models need to 
be measured against lean process standards. 


4 Scope: E 
The third party consultant / expert will advise on: 


The third party consultant / expert may review existing research 
that has been done in previous years on the management of 
Aboriginal litigation and delivery of advisory services, copies of 
which will be provided to him by the Aboriginal Affairs Portfolio. 
The existing research will be provided in a binder. The third 
party consultant / expert will also be provided copies of: 
o Current organizational charts, and 

o A jointly produced chart on roles and responsibilities. 
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The advice provided by the third party consultant / expert will 
support the goals of efficiency and effectiveness that underpin 
the horizontal review process. 


5. Tasks: 

Task 1: Review background materials 

Task 2: Meet with stakeholders as, required to provide advice on 
Lean management methodologies 

Task 3: Provide progress reports to the project authority 


6. Deliverables: 
Advice provided to the stakeholders on lean business process 
approaches. 


ANNEX B - SECURITY REQUIREMENTS CHECK LIST (SRCL) 
Please see the attached. | 


00010) Lean Management Process Advice i 2015.04.22 | 2016.03.31 2,860.00 24,860.00 


Financial Codes Amount 
Codage financier Montant 
01307 -41000- 157 iud. = 22,000.00 
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Public Works and Government Services Canada (PWGSC). 


1.2 The Contractor /Offeror personnel requiring access to 
PROTECTED/CLASSI FIED information, anser or sensitive work site(s) 
must EACH hold a valid personnel security screening at the level 
of SECRET, granted or approved by CISD/ Piicsc. 


1.3 The Contractor/Offeror MUST NOT PROTECTED 
information or assets from the 1dentified work site(s), and the 
Conteactor Offeror must ensure that its personnel are nade aware 
of and comply with this restriction. 


1.4 Subcontracts which security remir requirements are NOY to be 
awarded without the prior repere permissicn of CISD/PWGSC. 


1.5 Tie : Contra ctor DCE ast comply with the provisions of the: 
ae eck List, attached at Annex B; 
b. bee al Sa Mandel [Latest Edition). 


2. STATEMENT O 
The Contractor i nust por porfa the Work in accordance with tho 
Statement of Work at Annex A. 


3. STANDARD CLAUSES AND CONDITIONS 
All clauses and conditions identified ín the Contract by number, 
gate zad d title are set out in the Standard Acquisition Clausas and 


wal 

PE 775 or 11.gc.ca/policy-and-guidelines/standard isiti 

: ee emen. Ps iiei m issued by Public Works à 
Government Services Canada. 


t 


3.2 G 
20108 x dd poem Conditions ~ Professional Services 
{Medium Complexity}, apply to and form part of the contract. 


TERM OF CONTRACT 
the Work +e to be performed during the period of May 4 2015 to 
Jane 30, 2015. 


5. AUTHORITIES 


5.1 Contracting Authority 
The Contracting Authority for the Contract is: 
a 
Er Pre and Materiel Officer 
tment of Justice Canade 
28 Wellington Street, EMB 1245 
Ottawa ON, KIA 0 
Tel hone: €15. 946-9012 
: Kayla.Pordonickfjusticae.qc.ca 


b 


i 000041 


HER 
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s.20(1)(c) 
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The Contracting arity is responsible for the management of the 
Seating by and à any changes to tha tract muat be authorized in 
writing by mtracting Authority. fhe Contractor must not 

form work in excess of or outside the scope of the Contract 

ed on verbal or written pole ests or instructions from anybody 
other than the Contracting Authority. 


: Rid 2 zochnical Authority 
Authority for the Contract is: 
SORGE x crois 


Systems Support Analys 
De tment of Justice Canada 
27 Sparks Street, SAT 11072 
Ottawa ON, KIA OH 
= hona: 613-668-6589 
Joshua. Lacroixéjustice.go.ca 


fhe Technical Authority named above is the representative of the 
department or grs for re the Work is being carried out under 
the Contract a ible for all matters „concerning the 
technical content of the hà Nork onder the Cori Technical 
MES Eae bo discussed with Technical gc ty, however the 

hority has so tre to authorize changes to the 
Peri Y TE the Work. Changes to the scope of the Work can only be 
= UE a contract amendment isaved by the Contracting 

thority. 


6. PAYMENT 
6.1 Basis of Paymen 


. 


t - firm Unit Price 


lic 
Taxas are extra, nd App 


Canada will not pay the Contractor, ter A design change 


modifications or Inta retations cf rk, unless y have 
bean oved, in writing, by the CIN Authority before 
their Rcorporation thes tue” Work. 


6.1.1 Basis of Paymant - Professional Fees 
Category Level: 1.3 ERP Programmer Analyst - Level 3 (Senior) 
Resource: 
Per Diem Rate: 
Level of Effort: up to a maximum of days 


for the purpose of thig Contrect, a Gay is defined ss 7.5 hours of 
work; axclusive of nea breaks- M will be made for days 
ly worked, with. A provision or pA leave, statutory 
Rôti deys end cick leave, ime worked is more or lesa than à 
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day the all inclusive fixed daily rate 
re Íect the actual. time worked. 


6.2 Limitation of Expenditure 

6.2.1 Canada's total liability to the Contractor under th 

Contract must not exceed $21,840.00. Customs duties are included 
and Applicable Taxes are extra. 


6.2.2 No increase in the total Min or Ca Canada or in the price 
of the Work result from any desi pointes or . 
interpretations of the Work, will be authorized ot paid to t 
Contractor unless these design changes, modificationg or 
interpretations have been approved, in p writing, by thə Contracting 
Authority before their incorporation into the Wor ae Contractor 
must not t perform an work or provida any service that would result 
in Canada's total i lity y bhin before poe the 
written approval of the Contracting Au Authority. Tha Contractor must 
notify the Contracting Authority iñ writing as to the adequacy of 

s sum? 
a. when it ie 75 percent committed, or 

b. four (4) months before the contraot expiry date, or 

.€. as agon as the Contractor considers that the contract funds 

provided are inadequate for the conpletion of thea Work, 

Mhichever comes first. 


6.2.3 If the notification is for inadequate contract funds, the 
Contractor must provide te. the Contractin Authority a written 
estimate for the additional funds r . Provision 9t such 
toformatton by the Contractor does. nct iacrease Canada's 

Y- 


6. LA Method of Payment 

da will pay tbe Erg bead upon completion and delivery of the 
Work i in accordance wí ste invoice provisions of the Contract if: 

voice and any other documents 

required the Contract have been submitted in accordance with 
the invoi instructions rovided in the Contract; 
b. all such a have been verified Dy Canada; 
c. the Work delivered has been accepted by Canada. 


must be prorated to 


6.4 Pa t by Direct re figi 

Paynen s by direct daposit will be subject to Article 14 ~ Payment 
riod and Article 15 - Interest on Overdue Accounts, set out in 

20108 (2014-09-25), General Conditions - Professional Services 

(Medium Compl yt, forming part of this Contract. 


To complete or amend a diract deposit r istration, the Contractor 


rapists and submit to the tract Autho ity the 
Reci Electronic Pa Registratien ot Form that can be 
obtained from the Dep t of Justice internet site at: 


hcl //ww«.justice.gc.ca/eng/contact/enrol-inscri.html. 


ei: JA . | 
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It is the sole responsibility of the Contractor to ensure that the 
information and account number submitted to Canada via their 
Recipient Electronic Payment Ug far ack yh Re st Form is up to 
lect renis, Payment, Regiatration Request form not be acetate ot 
ra accurat e or 
to date, the provisions identifi Hte under Articl ui 
Payment Period and Article 15 - Interest on Overdus Recounts, set 
in General Conditions - Professional Services (Medi 


Conplexity) formin this Contract i not ly until 
the Contes or pem B ang a ne matter. "WES 


7. ACCOUNTS AND AUDIT 


and other evidence "d 
1 daliveries mada under the 


7.2 If the Contract, includes payment for time spent by the 
Contractor aoe cmployes Yeas, repcencatati tes. agents or 

subcont ra s per orning the Work, the Contractor must keep a 
record of the actual time apear. each day by each individual 
r any part of the 


7.3 Unless Canada has consentad in writing to Lts disposal, the 
Contractor must retain all the information described this 
section for six years after it receives the final pa t under 
the Contract, or until the sattlement of all outstan ela 

and disputes, whichever is later. During this DA the contractor 
must make this information available for audit, on and 
examination by the representatives. of Cansda, Who Day emm copies 
and take extracts. The Contractor must provide all reasonabl 


required, fao facilities for any audit and inspection a and o oust unish 
mation as the representatives of Canada may from time 
to tine equite to perform a Complete audit of ths Contract. 


7.4 The amount claimed under the contract, calculated in 
a 


accordance with "the Basis of Payment provision in the Articles of 
Agreement, is subject to gore rnment audit both befo. ra and oer 


yment is made. if an au is performed after 
any overpayne inmedia APA 
back, dedubt PER set off an gri 


g under other 
30 oc exesoise this right at 
any given RAT Canada does not loss this right. 
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8. INVOICING INSTRUCTIONS . 

The Contractor must subeit invoices p^ accordance with the section 
entitled "Invoice Submission" of 1 conditions. Invoices 
cannot be submitted until ali pete identified in the invoice is 


completed, 


Invoices must be submitted to: 

Eroj eet Sapate prp 

ro üuppor cer 

De rtment of Justice Canada 

Sparks Streat SAT 11074 

Siana GN, KIA oui 

Telephon 613-941-2595 

Voices to: admiu.services-isb8justice.gc.ca 


LE NO RESTONSTBILIIY TO PAY FOR WORK NOT PERFORMED DUE TO CLOSURE 
OF GOVERNMENT 0 


2 i Where the Contractor, its re iet je subcontractors, or agents 
roviding services On gOvernnen enises under the Contract 

and hose y^ are inaccessible pÉGause of the evacuation or 

closure 9 xi renee offices, and as a result no work is 

perforwe da is not responsible for paying tha Contractor for 

work mec, otherwisa would have been performed if there had been no 

evacuation or closure. 


iH 2 If, as a result of any strike or lock-out, the Contractor or 
a employees, subcontractors or agents cannot obtain access to 
E premises and, as a result, no work is performed, Canada 
s not reaponaible for payinq the Contrector for work thet 
otherwise would have been performed if the Contractor had been 
able to gain access to the premises. 


10. (TIFICATIONS COMPLIANCE 
copie ance with the certifications and related documentstion 
Rr ovided by the Contractor in its bid is a condition of the 
ontraot and subject to verification by Canada during the term of 
the Contract. If the Contractor does not y with 
cartificetion, provide the related documen Meo unable or if fit is 
detexmined thet any certification made by the Contractor in its 
Pia is untrue, whether made knowingly or unkmowingly, Canada has 
right, suant to the gofautt provist of the Contract, to 
terminate the Contract for def: 


11, APPLICABLE LAWS ; 
Ths Contract must be interpreted and governed, and the relations 
between tbe parties determined, by the laws in force in Ontario. 


12. PRIORITY OF DOCUMENTS 
If there is a Macrepancy between the wording of any documents 
that appear on the list, the wording of the document that first 


Supply Arrangament 


Arrangement en EPUM. d'in 


Solicitstion/Comtract 
ent relati eux invitations à soumiealonner et aux contrats 


Ord. OF - far. denan. Y. y Sor. Ho - M du airia 
19254 8293 
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r$ on the liat has priority over tbe wording of any document 
E sppears on on: 6" list. 
cles o 
b. eneral conditions 20108 (2014- 99-25), Genexal Conditions 
- "Professional, Services (Medium Complexity): 
Cc. Statement of Work; 
d. Annex E Security Requirements Check List; and 
o. Supply Arrangement Number EGOzT-120001/138/2T. 


13. TRANSLATION OF DOCUMENTATION 

The Contractor agrees that Canada way translate in the other 

official la ge any Big, py LAS vered to Canada by the 

contractor at doos not belong to Canada, The Contractor 
knonledgas that Canada owns the translation and that it is under 

no obli on to provide any res pr +5 the Contractor, Canada 


agresa t any translation must incl any COPI" yright notíce and 
any proprieta = ht notice thet was pert of original, Canada 
“ledges t he Contractor is not responsible for any 


techni cal serra. or other problems that mey arise as a result of 
the translation. 


14. REPLACEMENT OF SPECIFIC INDIVIDUALS 


14. } 1f ipee individuals are identified in the Contract to 
perform the Work, the Contractor must provide the services of 
those individuals unless the Contractor is unable to do so for 
reasons beyond its control. 


14.2 If the Contractor is unable to provide the services of inr 
specific individual identified in the Contract, it must provide a 
replacement with similar qualificatioas and experiences. he 
replacement must meet the criteria used in the selection of the 
Contractor and be acceptable to Canada. The Contractor must, aa 
soon as fob give notice to the Contracting Authority of the 
reason the FETTE and provide: 
isi the panor alifications and experience of the proposed 
rep acement 

proof chat the proposed re has the required security 
clearance granted by Canada, i Sritcable. 


14.3 The Contractor must not, in any event, allow performance of 
the Work by unauthorized "T per rsons. The racting 
Authority may order that a replacement stop Ely comply wi the Work. 
AUS 


order that a’ icement stop Work does not relieve 


the Contractor its respooribility to eat the requirenents of 
the Contract 


15. OWNERSHIP 


Yt. -An. 


15 
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15.1 Unless provided otherwise in the Contract, the Work or any 
art of the Work belongs to Canada after delivery and acceptance 
y or on behalf of Canada. 


15.2 However if any payment is made to the Contractor for ot on 
account of any Work, ther by way of reas or milestone 
payments, that work paid for Canada be. ongs to Canada upon such 

being 7 transfer of.ownership does not constitute 
acceptance Canada of the Work or any part of the Work and does 
not relieve the Contractor of its obligation to perform the Work 
in accordance with the Contract. 


15.3 Despite any transfer of ownership, the Contractor ia 
responsible for any loss or damage to the Work or any pet Of the 
Work until it is delivered to Canada in accordance with the 
Contract. Even after delivery, the Contractor remains responsible 
for any loss or geri to any part of the Work caused by 
Contractor or any tractor. 


15.4 Upon transfer of ownership ta the Work or any part of the 
Work to Canada, the Contractor must, if requested by Canada, 
establish to Canada's eatísfactión that the title is free end 
clear of all claims, liens, attachments, charges or encumbrances. 
The Contractor must execute any conveyances and other instruments 
necessary to perfect the titla that Canada may require, 


16. LIABILITY 
The Contractor ie lieble for any damage caused by the Contractor, 
its employees, subcontractors, or agents to or any third 
party. Cenada is liable for any damage caused Canada, ar 
r: . The 
t 


employees or a pnta te the Contractor or any th a 
or 
rovision applies te the Contract unless it a specifically 


rt 
Parties agree no limitation of liabili ndem 
rated in full text in the Articles t. Damage 


o 
includes any injury to persons (includin inl resulting in 
death} or lose of or e to propert [n udin real property?) 
caused as a result ef or cing che performance of the contract 


concerning intellectual prope: y 
to the Work, that Party agrees to notify the other Perty 
writing immediately. IT anyone brings 2 claim against Canada, ` 


D E 
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ng to Justice Act, &.3., 
Attorney General of Canada most have the regul 
all litigation for or against Canada, but the Attorney General may 
request that the Contractor defend Canada against the claim. In 
ei r case, the Contractor agrees to participate fully in the 
defence and any settloment negotiations and to pay all costs 
damages and legal costs incurred or payable as a result of the 
claim, including: amount of any settlement. Both Partíes agree 
not to settle any claim unless the other Party first approves the 


settlement in wr | 
HU The Contractor has no obligation regarding claims that were 


y made because: . 
(a) Canada modified the Work or part of the Work without tbe 
Contractor's consent or used the Work or part of tbe Work without 
following a requirement of the Contract) or 
(b) Canade used the Work or part of the Work with a preduct that 
the Contractor did not supply under the Contract (unless that use 
is described in the Contract or the manufacturer's 
specifications); or 
(c) the Contractor used equipment, drawiogs, specifications or 
other information supplied to the Contracthr by Canada (or by 
someone authorized by Canada); or 


Contracting Authority; however, this exception only applies if the 
Contractor hag included the foll Yes own contract 
with the supplier of that equ t or scitwaro: [Supplier name] 
acknowtedges that the purchased items will be used by the 
Government of Canada. If a third party claims that oquipuent or 
software supplied under thie contract infringea any intellectual 
roperty right, [supplier name], if requested to do so by either 
Féchtragtor name] or Canada 1 defend both [Contractor name] 
and Canada against that clain at its own expense and will pay ail 
costs, Lies p and legal fees payable as a result of that 
infrin nt." ining this protection from the supplier is the 
Contractor's responsibility and, if the Contractor does not do 20, 
it will bo responsible to anada for the claim. 


17.4 If anyone claims that, as a result of the Work, the 
Contractor or Caneda is infringing its intelleotual property 
rights, the Contractor must ately do one of the following: 
(a) take whatever steps are necessary to allow Canada to cont 

to use the allegedly infringing part of the Work; or 

i modify or lace the Work to avoid intellectual property 
nfringement, while that the Work continues to meet all 
the requirements of tne Contract; or 

(c) take back the Work and refund any part of the Contract Price 
thet Canada has already paid. 

If the Contractor daternines that none of these alternatives can 
reasonably be achieved, or if the Contractor fails to take any of 


TE 
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these steps within a reasonable amount of time, Canada may choose 

either to require the Contractor to Es fe), or to take whatever 

steps = necessary to pequi re e the rights to use me allegedly 
ringing part(s) of the Work itself, in which cas 

Contractor must reimburse Canada for all the costs ic A to do 

50. 


ANNEX A ~ STATEMENT OF WORK 


1. TITLE 
Department of Juatice (Justice) - Laval 3 ERP Programmer Analyst - 
Senior ABAPer 


2, OBJECTIVE 
Justice is seeking a Level 3 ERP write, ip Analyst who is 
required to scope, plan, design, wri Schad lement and maintain 
Advanced Business Appl icati amazing ABAP) programs that 
support both new an etium funetiona ty. ABAP is a 
Laberge Ps language for developing applications for the SAP 
ication. 


The objective of the contract {s to secure an asper enced 


| consult ant that is folly versed in the usa of 


FM8/SAP environment in order to successfully Hiis pars su 
mE bir objectives and/or operational requirements. 


The ERP Progranmer Analyst will provide e Super advice; pgrderahip, 


coaching and s support to the. zono ional a echnical I teams, 
es well” as other technical sane implicated in system Tite RE 
between Justice sppiicattons ard solutions, as r 


BACKGROUND 
Jastice is a member of the Government of Canada SAP Cluster group 
and has initiated tee initiatives necensary to clarify 
Fe establish standards and become mora efficient 
hroughout the Dapartment. 


The Dopirtaent of Justice has only one resource that can id: 
product in the development area. On Pri , Bpril 27, 2015 
this Tescuroe notified the department that ha wou d be on leave 
effective &tely and ís estimated to return on May 29, 2015. 


currently there is no one in the s for toe TENS who can | MUDROEY the 
technical development and analyais or the The 
departnan t ía currently at conside la miak oe as v js 

ability or skill set to resolve tentat IPSM production à issues. 


4. REQUIREMENT DESCRIPTION 
The Contractor's resource will undertake the following: 
- Work with functional and technical teams to design, develop 


Be. Mo -N' do siria 
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and test functionality in the IfMS system and related modules. 
- Work with the I delivery teams to design, develop and test 
required zeporte supporting the validation of Tacoverabie t time and 
service invoices. 


4.1 Sc 
- Evaluate change pe pede and enhancement raquests and provide 
| resource requirement estimates: 
new and existing functionality to determine the cause 
and qe of identified oh A 
Provide problem resolution assistance and support to IFMS 
Funetional Analyste and IFMS Technical Analysts, as well as to - 
other Rp pe) system aystom mupport analysta, as required; on 
Torse Op and document custom development programs and 
oxms 


- Sarform business analysis of functional and Gata requirements 
associated with interfaces and assnciated programs 

Eveluate exiating procedures and methods, identify and 
document items such as database content, structure and application 


sub systoms; 

flafine ine and document interfaces of manual and automated to 
tout ms within application subsystens and between nsw 
and ein systems 
- ablísh test criteria for interfaces and custom reports with 
the functional and technical analysts: 
- Participate an A group sessions to determine detailed 
requirements and optio ne Sarrounding interfaces and related 
reports and reconciliation processes; 

Provide input to and assistance tor the preparation! of regalar 
status reports regarding Project Team activit iver B, 
updates to o nne project plan (a), as required by the projeot 

manBger; 

- ‘provide expart advice, support and know] trans far D the 
other membare of the project team and to the I Functional and 
technical support teams, as wel] as other integrated system 
support teams, as required. 


4.2 Tasks/Detailed Sarvices 
- Repalr or enhance existing IFHS custom development programs 
that may bo ímpacted by operational requirements Or projects 
underway or cay require enhancement ingluding the fo lowing: 
pecai e Purpose Ledger {SPL} Roll-ups 


Automated Carry Forward Prograns 
Reconciliation Tools 

Interfacss to GC Cantral systems 
Interfaces to Reporting Solutions 


4.3 Deliverables and Acceptance Criteria 
Ai deliverables and sarvices rendered un der gny contract are 
sunjoct to inspection by the Technical Author ty. The Technical 


P1131 


000050 


Released under the Access to information Act/ 


Divulgé(s) en vertu de la Loi sur Paccés a l'information. 


s.19(1) 
s.20(1)(c) 
Government of Gouvemenment du Supply Solichation/Contract 
EI Cauta Canada Arrangement an matière biara amir lead ser ei à conne u bei quid 


{| tee | wet [ome [ese] os | 


| li 


Ord ON - Pur. doman. oe el arty 
oe el "is 


Authority shall have the right to reject any deliverables that a 
not considered d satisfactory, or requ re their correction before 
payment will be authorize 


5. SUPPORT PROVIDED BY JUSTICE 

Pire will provide the Contractor with accass to the following 
a peepee of of completin the work requirements of the 

CLA be understood that all accessas and 

privileges, produces and services shall be ended ar revoked upon 

contract termination. 

Accounts on computer network and electronic mail systems 

Workstation; 

Acosss to a telephone 

Access to printer, fax machine, aud photocopier: 

ID card allowi ng access to building and floor; 

Reference materials, as n 


6. LANGUAGE REQUIREMENTS 
The working lan ngua ages ara English and French, all documents to be 


prepared in Engii 


7. LOCATION OF SERVICE DELIVERY 

Department of Justice 

284 Wellington Street 
tawa, ario, K2C 0C3 


ANNEX B - SECURITY REQUIREMENTS CHECK LIST 
Plesse sse attached for a copy of Common PS SRCL 919. 


00010 | ERP PA L3- Senior ABAPer - 
Resource: 


2,839.20 


24,679.20 


Financial Codes Amount 
e ancier Montant 
01. 218062-15--31720 -4080 21,840.00 


LEN Sar SOAS Yu FRE Raro ru dep Np JD RED Déc RET EE Tol BOUM. posse, aspero] Wa a qoe quiere | 
The currency of this P.O. is - La devisa de ce bon est ; CAD 
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Professional Services Contract 


Contrat de services professionnels 


issuing Office Address - Adresse du bureau d'origine 
PROFESSIONAL DEVELOPMENT 
DEPARTMENT OF JUSTICE CANADA 
ATT: MANON ROY (613-941-1871) 
360 ALBERT ST ROOM 1424 
OTTAWA ON KIA 0H8 


Financial codes - Codes financiers 


19027 - 15 -~ 


Contact Name - Personne-ressource 
Gbaguidi, Steve 


Description - Description : 
CCI services d'expert conseil 


- 3750 


Tel. No- N de tél 
819-220-5110 


The following General Conditions, any, Supplementary Conditions, the 
Contract Spécifications and any amendments relating thereto form the 
Contract between Her Majesty and the Contractor. 


In the event of discrepancies, inconsistencies or ambi 
o in this document, the wording that first appears on 
S e 


uities of the 
he document 


Subject to the terms and conditions of this contract for the 
of the work, Her Majesty shall pay to the Contractor as per 
payment herein, 


perfomance 
he terms of 


s.19(1) 


Value of contract - Valeur du Tax Amount 
contret Montent de [a taxe 
22,100.00 CAD 2,873.00 CAD 


Contact Name - Personne-ressousce 
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Standing offer N° 
N° de l'Offre à commande 


E60ZT-120001/524/ZT 


Contract N* 
. N* du contrat 
4500124324 
Validity Dale - Période Velide 


From/De: 05/12/2015 To/A: 03/31/2016 


24,973.00 CAD 


Contractors name and address - Nom et adresse de l'entreprenaur 
CCILEADERSHIP INSTITUTE 

C/O 

421 GILMOUR ST UNIT 100 

OTTAWA ON K2P ORS j 

CANADA 


Vendor « Fournisseur 
| 131180 
LES No-N° d 


Les Conditions générales suivantes, toutes Conditions supplémentaires, 
les Spécifications du contrat et toutes modifications connexes 
représentent le Contrat conctu entre Sa Majesté et l'Entrepreneur. 


En cas de divergences, d'incohérences ou d'ambiguités, le libellé 
mentionné le premier dans le document aura préséance. 


Sous réserve des modalités du contrat à l'égard de l'exécution des 
travaux, Sa Majesté paiera l'Entrepreneur conformément aux modalités 
de paiements. 


APPROPRIATE LAWS - LOIS PERTINENTES 


This contract shall be govemed by and construed in accordance with the laws in force in the Province of. 


Ontario 


Le contrat est administré selon les lois en vigueur dans [a province suivante: 


FINANCIAL AUTHORITY - AUTORISATION FINANCIERE 


Cesüified pursuant to subsection32(1) of the Financial 
peser ier i ee 


CONTRACT APPROVAL - APPROBATION DU CONTRAT 


This contract has been executed on behalf of Her Ce contrat 
Majesty the Queen in ri 
authorized officer. 


Talephone - Téléphone 
613-960-4922 


Contracting Authority - Autorité contractuelle 
Steve Gbaguidi 


CONTRACTOR'S ACCEPTANCE - ACCEPTATION DE L'ENTREPRENEUR 


‘engage 


ctor offers and agrees to sell and supply to L'entrepreneur si 
les termes 


The Contra: 
the Minister, upon the terms and conditions set eut In Ministre, salon 
is document, the suppiles and/or services listed herein co document, 


this 
at the price(s) setout tharefaro. prix identifié dans te 


a été signé au nom de Sa Majesté ta Reine 
fight of Caneda by the duly du Chef du Canada par l'agent autorisé. 


à vendre et à foumir su 

et conditions énumérés dans 

es biens et/ou les services spécifiés au 
document. 


Carané bet ete de fa Lo} sur la gestion des LA | 
Signature Date 
Date 1 


Sign 
Address - Adresse 
284 rue Wellington, Ottawa, ON, K1A 0H8 
3 É EZA l s 
` Signature Date ES 
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Issuing Office Address - Adresse du bureau d'origine 


PROFESSIONAL DEVELOPMENT 
DEPARTMENT OF JUSTICE CANADA 
ATT: MANON ROY (613-941-1871) 
360 ALBERT ST ROOM 1424 
OTTAWA ON K1A 0H8 


Financial codes - Codes financiers 


19027 - 15 - 


Contact Name - Personne-ressource 
Gbaguidi, Steve | 


Description - Description . 
CCI services d'expert conseil 


- 3750 


Tol, No - N° de tal. 
819-220-5110 


The following General Conditions, any Supplementary Conditions, the 
Contract Specifications and any amendments relating thereto form the 
Contract between Her Majesty and the Contractor. 


In the event of discrepancies, inconsistencies or ambiguities of the 
wording in this document, the wording that first appears on the document 
shall prevail. 


Subject to the terms and conditions of this contract for the perfomance 
of the work, Her Majesty shall pay to the Contractor as per the terms of 
payment herein. 


Contact Name - Personne-rassource 
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Standing offer N° 
N° de l'Offre à commande 


E60ZT-120001/524/ZT 


Contract N* — 
:N* du contrat 
4500124324 


Validity Data - Période Valide 


From/De: 05/12/2015 To/À: 03/31/2016 


Tax Amount 
Montant de la taxe 


2,873.00 CAD 


Contractor's name and address - Nom et adresse de l'entrepreneur 
CCI LEADERSHIP INSTITUTE 

C/O 

421 GILMOUR ST UNIT 100 

OTTAWA ON K2P ORS 

CANADA 


Vendor - Fournisseur 


131180 


Tel. No - N* de tél. 


Les Conditions générales suivantes, toutes Conditions supplémentaires, 


les Spécifications du contrat et toutes modifications connexes 
représentent le Contrat conclu entre Sa Majesté et l'Entrepreneur. 


En cas de divergences, d'incohérences ou d'ambiguités, le libellé 
mentionné le premier dans le document aura préséance. : 


Sous réserve des modalités du contrat à l'égard de l'exécution des 
travaux, Sa Majesté paiera l'Entrepreneur conformément aux modalités 
de paiements. 


APPROPRIATE LAWS - LOIS PERTINENTES 


This contract shall be governed by and construed in accordance with the laws in force in the Province of. 


Ontario 


Le contrat est administré selon les lois en vigueur dans la province suivante: 


FINANCIAL AUTHORITY - AUTORISATION FINANCIERE 


Cerlified pursuant to subsection32(1) of the Financial 


Administration Act. finances publiques. 


Certifié en vertu do l'articlo 32(1) de la Loi sur ta gestion des 


f € va OE 
Signature Date 


CONTRACT APPROVAL - APPROBATION DU CONTRAT 


This contract has been executed on behalf of Her Ce contrat a été signé au nom de Sa Majesté la Reine 
the Queen in right of Canada by the duly du Chef du Canada par l'agent autorisé. 


Majesty 
authorized officer. 


Telephone - Téléphone 
613-960-4922 


Contracting Authority - Autorité contractuelle 


Address - Adresse 


284 rue Wellineton, Ottawa, ON, K1A 0H8 


‘CONTRACTOR'S ACCEPTANCE - ACCEPTATION DE L'ENTREPRENEUR | 


The Contractor offers and agrees to sell and supply to L'entrepreneur s'engage à vendre et à foumir au 


the Minister, upon the terms and conditions set out in Ministre, selon les termes et conditions énumérés dans 
plies and/or services listed herein ce document, les biens et/ou les services spécifiés au 


this document, the su 


at the price(s) setout therefore. prix identifié dans ie document. 


f 


Signature Date 


T'as m 7d000053 


" Government of Gouvernement du 
Canada ; Canada 


Professional Services Contract 


Contrat de services professionnels 


GENERAL CONDITIONS 


The document setting out Justice Canada's General Conditions forms an integral 
part of this Service Contract as though expressly set out herein, subject to any 
other expressed terms and conditions herein contained, 


The document is available at: 
http://www justice.gc.ca/eng/dept-min/cont/lfc-vi html 
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CONDITIONS GÉNÉRALES 


Le document énonçant les Conditions générales de Justice Canada sont partie 
intégrante de ce contrat de service comme si elles y étaient formellement 
reproduites, sous réserve des autres conditions contenues dans Ja présente. 


Ce document cst disponible au: 
http://www justice. ge.ca/fra/min-dept/cont/vi-lfe. html 


TN us = 000054 
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Professional Services Contract 
Contrat de services professionnels 


Arrangement en matiére d'approvisionement Pro Service numéro E60ZT-120001/524/ZT - Clauses du 
contrat subséquent 


1. Général 


Tous les termes et conditions de l'arrangement en matière d'approvisionnement ProServices s'appliquent et sont intégrés dans le 
contrat suivant. 


2. Exigences relatives à la sécurité 


Ce contract ne comporte pas d'exigence relatif à la sécurité. 


3. Enoncé des travaux 


L'entrepreneur doit exécuter les travaux conformément à l'énoncé des travaux qui se trouve à l'annexe " A ". 


4, Clauses et conditions uniformisées 


Toutes les clauses et conditions identifiées dans le contrat par un numéro, une date et un titre, sont reproduites dans le Guide des 
clauses et conditions uniformisées d'achat publié par Travaux publics et Services gouvernementaux Canada, 


4.1 Conditions générales 


Les conditions générales 2010B (2014-09-25) conditions générales - services professionnels (complexité moyenne) s'appliquent au 
contrat et en font partie intégrante. l 
https://achatsetventes.gc.ca/politiques-et-lignes-directrices/guide-des-clauses-et-conditions-uniformisees- 
d-achat/3/2010B/14 


4.2 Conditions générales supplémentaires 
4007 (2010-08-16) Le Canada détient tous les droits de propriété intellectuelle sur les renseignements originaux dés leur conception. 


L'entrepreneur ne détient aucun droit de propriété intellectuelle sur les renseignements originaux, sauf tout droit qui peut lui étre 


accordé par écrit par le Canada. 
https://achatsetventes.gc.ca/politiques-et-lignes-directrices/guide-des-clauses-et-conditions-uniformisees- 


d-achat/4/4007/3 
5. Durée du contrat 
5.1 Période du contrat 


Les travaux doivent étre réalisés durant la période du 14 mai 2015 au 31 mars 2016. 
f£ Aan - 1000055 
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5.2 Option de prolongation du contrat 


Il n'y a pas de prolongation prévu au contrat. 


6. Responsables 
6.1 Autorité contractante 
L'autorité contractante pour le contrat est : 


Nom : Steve Gbaguidi 

Titre : Agent principale de la passation des marchés 

Organisation : Division des passations de marché et de la gestion du matériel 
Direction général des finances et de la planification 

Adresse : 1209 - 284 rue Wellington KIA 0H2 

Téléphone : 613-960-4922 

Télécopieur : 613-960-4956 

Courriel : Steve.Gbaguidi@justice.gc.ca 


L'autorité contractante est responsable de la gestion du contrat et toute modification doit étre autorisée, par écrit, par l'autorité 
contractante, L'entrepreneur ne doit pas effectuer de travaux dépassant la portée du contrat ou des travaux qui n'y sont pas prévus 
suite à des demandes ou des instructions verbales ou écrites de toute personne autre que l'autorité contractante. 


6.2 Chargé de projet 


Le chargé de projet pour le contrat est : 

Nom : Marie-Élaine Léger 

Titre : Conseillére principale en apprentissage 
Organisation : Programmes en gestion et en leadership 
Division du développement professionnel 

Adresse : 360 rue Albert, CSC 1409 

Téléphone : 613-948-2987 

Télécopieur : 613-941-4190 

Courriel : Marie-Elaine.Leger@justice.gc.ca 


Le chargé de projet représente le ministère ou l'organisme pour lequel les travaux sont exécutés en vertu du contrat. Il est responsable 
de toutes les questions liées au contenu technique des travaux prévus dans le contrat. On peut discuter des questions techniques avec 
le chargé de projet; cependant, celui-ci ne peut pas autoriser les changements à apporter à l'énoncé des travaux. De tels changements 
peuvent étre effectués uniquement au moyen d'une modification de contrat émise par l'autorité contractante. 


6.2 Représentant de l'entrepreneur 


The CCI Leadership Institute 
Suite 100, 421 Gilmour Street, 
Ottawa, ON. K2P ORS 


4X... . 1000056 
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7.1 Base de paiement 


À condition de remplir de façon satisfaisante toutes ses obligations en vertu du contrat, l'entrepreneur sera payé 
22,100.00$ en conformité avec le tarif indiqué pour le travail et les services effectués conformément au présent contrat. 


Categorie: 8.2 Expert-conseil en conception organisationelle 
Non de la ressource: 


Honoraire: 
Niveau d'éffort: Jusqu'à 


par jour 
jours (taxes en sus) 


Le Canada ne paiera pas l'entrepreneur pour tout changement à la conception, toute modification ou interprétation des travaux, à 
moins que ces changements à la conception, ces modifications ou ces interprétations n'aient été approuvés par écrit par l'autorité 
contractante avant d'étre intégrés aux travaux. l 


7.2 Limitation des dépenses 


1. La responsabilité totale du Canada envers l'entrepreneur en vertu du contrat ne doit pas dépasser la somme de 22,100.00 $. Les 
taxes applicables sont en sus. 


2. Aucune augmentation de la responsabilité totale du Canada ou du prix des travaux découlant de tout changement de 
conception, de toute modification ou interprétation des travaux, ne sera autorisée ou payée à l'entrepreneur, à moins que ces 
changements de conception, modifications ou interprétations n'aient été approuvés, par écrit, par l'autorité contractante avant d'être 
intégrés aux travaux. L'entrepreneur n'est pas tenu d'exécuter des travaux ou de fournir des services qui entraineraient une 
augmentation de la responsabilité totale du Canada à moins que l'augmentation n'ait été autorisée par écrit par l'autorité contractante. 
L'entrepreneur doit informer, par écrit, l'autorité contractante concernant la suffisance de cette somme: 


a. lorsque 75 p. 100 de Ja somme est engagée, ou 

b. quatre (4) mois avant la date d'expiration du contrat, ou 

C. dés que l'entrepreneur juge que les fonds du contrat sont insuffisants pour l'achèvement des travaux, selon la première de ces 
conditions à se présenter. 


3. Lorsqu'il informe l'autorité contractante que les fonds du contrat sont insuffisants, l'entrepreneur doit lui fournir par écrit une 
estimation des fonds additionnels requis. La présentation de cette information par l'entrepreneur n'augmente pas Ja responsabilité du 
Canada à son égard. 


8. Instructions relatives à la facturation 


Les factures doivent étre distribuées comme suit : 
L'original et un (1) exemplaire doivent étre envoyés à l'adresse qui apparait à la page 1 du contrat pour attestation et paiement. 


9, Attestations - Conformité 


Le respect des attestations et documentation connexe fournies par l'entrepreneur avec sa soumission est une condition ^ contrat haan 
: : : | C^ A 7000057 
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pourra faire l'objet d'une vérification par le Canada pendant la durée du contrat. En cas de manquement à toute déclaration de la part 
de l'entrepreneur, à fournir la documentation connexe ou encore si on constate que les attestations qu'il a fournies avec sa soumission 
comprennent de fausses déclarations, faites sciemment ou non, le Canada aura le droit de résilier le contrat pour manquement 
conformément aux dispositions du contrat en la matiére. 


10. Lois applicables : 


Le contrat doit être interprété et régi selon les lois en vigueur Ontario et les relations entre les parties seront déterminées par ces lois. 


11. Ordre de priorité des documents 


En cas d'incompatibilité entre le libellé des textes énumérés dans la liste, c'est le libellé du document qui apparaît en premier sur Ja 
liste qui l'emporte sur celui de tout autre document qui figure plus bas sur ladite liste. 


(a) les articles de la convention; 

(b) les conditions générales supplémentaires 4007(2010-08-16) 
(c) les conditions générales 2010B (2014-09-25) 

(d) Annexe A - Énoncé des travaux; 

(e) la soumission de l'entrepreneur en date du 28 avril 2015 

(f) arrangement en matiére d'approvisionement Pro services 
E60ZT-120001/524/ZT 


12. Limitation de la responsabilité - Gestion de l'information ou technologie de l'information 


a. Cet article s'applique malgré toute autre disposition du contrat et remplace l'article des conditions générales intitulé " 
Responsabilité ". Dans cet article, chaque fois qu'il est fait mention de dommages causés par l'entrepreneur, cela renvoie également 
aux dommages causés par ses employés, ainsi que par ses sous-traitants, ses mandataires, ses représentants, ou leurs employés. Cet _ 
article s'applique, que la réclamation soit fondée contractuellement, sur un délit civil ou un autre motif de poursuite. L'entrepreneur | 
n'est pas responsable envers le Canada en ce qui concerne le rendement ou l'inexécution du contrat, sauf dans les cas précisés dans 
cet article et dans tout autre article du contrat pré-établissant des dommages-intéréts. L'entrepreneur est uniquement responsable des 
dommages indirects, particuliers ou consécutifs, dans la mesure décrite dans cet article, méme si l'entrepreneur a été avisé de la 
possibilité de ces dommages. 


b. Responsabilité de la premiére partie : 

i. —L'entrepreneur est entièrement responsable envers le Canada de tous les dommages, y compris les dommages indirects, 
particuliers et consécutifs, causés par l'exécution ou l'inexécution du contrat par l'entrepreneur et qui se rapportent à : 

A. toute violation des droits de propriété intellectuelle dans la mesure où l'entrepreneur viole l'article des conditions générales 
intitulé " Atteinte aux droits de s proprigi intellectuelle et redevances "; 


B. toute blessure physique, y compris la mort. 


ji. L'entrepreneur est responsable de tous les dommages directs causés par l'exécution ou l'inexécution du contrat ag” 11000058 
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` l'entrepreneur qui touchent des biens personnels matériels ou des biens immobiliers qui sont Ja propriété du Canada, en sa 
possession, ou qui sont occupés par le Canada. i ; 


iii. Chaque partie est responsable de tous les dommages directs causés par son manquement 4 l'obligation de confidentialité en 
vertu du contrat. Chaque partie est aussi responsable de tous les dommages indirects, particuliers ou consécutifs relatifs à sa 
divulgation non autorisée des secrets industriels de l'autre partie (ou des secrets industriels d'un tiers fournis par une partie à une 
autre, en vertu du contrat) qui concernent la technologie de l'information. 


iv. L'entrepreneur est responsable de tous les dommages directs qui se rapportent à une charge ou à une réclamation liée à toute 
portion des travaux pour lesquels le Canada a effectué un paiement, Cela ne s'applique pas aux charges ou réclamations relatives aux 
droits de propriété intellectuelle, lesquelles sont traitées à l'alinéa (1) (A) susmentionné. 


v.  L'entrepreneur est aussi responsable envers le Canada de tous les autres dommages directs qui ont été causés par l'exécution ou 
l'inexécution du contrat par l'entrepreneur et qui se rapportent à : 


A. tout manquement aux obligations en matière de garantie en vertu du contrat, jusqu'à concurrence du coût total payé par le 
Canada (y compris toute taxe applicable) pour les biens et les services touchés par le manquement; 


B. toutautre dommage direct, y compris tous les coüts directs identifiables engagés par le Canada pour faire appel à un autre 
entrepreneur pour effectuer les travaux lorsque le contrat est résilié en partie ou en totalité par le Canada pour manquement, jusqu'à 
concurrence d'un maximum global pour ce sous-alinéa (B) du montant le plus élevé entre 0,75 fois le coût total estimatif (le montant 
indiqué à la première page du contrat dans la case intitulée " Coût total estimatif" ou le montant indiqué sur chaque commande ' 
subséquente, bon de commande ou tout autre document utilisé pour commander des biens ou des services), 

ou 1 000 000 $. 


vi. En aucun cas, la responsabilité totale de l'entrepreneur aux termes de l'alinéa (v) ne dépassera le montant le plus élevé entre le 
coüt total estimatif (comme défini plus haut) du contrat ou 1 000 000 $, selon le montant le plus élevé. 


vii. Si les dossiers ou les données du Canada sont endommagés à la suite d'une négligence ou d'un acte délibéré de l'entrepreneur, 
la seule responsabilité de l'entrepreneur consiste à rétablir à ses frais les dossiers et les données du Canada en utilisant la copie de 
sauvegarde la plus récente conservée par le Canada. Ce dernier doit s'assurer de sauvegarder adéquatement ses documents et 
données. | 


C. Réclamations de tiers : 


i. Que la réclamation soit faite au Canada ou à l'entrepreneur, chaque partie convient qu'elle est responsable des dommages 
qu'elle cause à tout tiers relativement au contrat, tel que stipulé dans un accord de règlement ou ultimement déterminé par une cour 
compétente, si la cour détermine que les parties sont conjointement et solidairement responsables ou qu'une seule partie est 
uniquement et directement responsable envers le tiers. Le montant de la responsabilité sera celui précisé dans l'accord de règlement 

. ou déterminé par la cour comme ayant été la portion des dommages que la partie a causé au tiers. Aucun accord de règlement ne lie 
une partie, sauf si ses représentants autorisés l'ont approuvé par écrit. 


ii Si le Canada doit, en raison d'une responsabilité conjointe et solidaire, payer un tiers pour des dommages causés par 
l'entrepreneur, l'entrepreneur doit rembourser au Canada le montant ultimement déterminé par une cour compétente comme étant la 
portion de l'entrepreneur des dommages qu'il a lui-même causés au tiers. Toutefois, malgré l'alinéa(i), en ce qui concerne les 
dommages-intéréts spéciaux, indirects ou consécutifs subis par des tiers et couverts par le présent article, l'entrepreneur est 
uniquement responsable de rembourser au Canada sa portion des dommages que le Canada doit payer à un tiers sut ordre d'une cour, 
en raison d'une responsabilité conjointe et solidaire relativement à la violation des droits de propriété intellectuelle; de blessures 
physiques à un tiers, y compris la mort; des dommages touchant les biens personnels matériels ou immobiliers d'un tiers; toute 
charge ou toute réclamation sur toute portion des travaux; ou du manquement à l'obligation de confidentialité. 
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iii. Les parties sont uniquement responsables l'une devant l'autre des dommages causés à des tiers dans la mesure décrite dans ce 
paragraphe (c). 


' ANNEX 'A' 
ÉNONCÉ DES TRAVAUX 


1 TITRE: SERVICES DE CONSULTATION - APPRENTISSAGE ET DÉVELOPPEMENT PROFESSIONNEL - 
MINISTERE DE LA JUSTICE CANADA 


2 CONTEXTE: 

Le domaine de l'apprentissage et du développement professionnel au ministère de la Justice (JUS) sera appelé à vivre une importante 
période de transition durant l'exercice 2015-2016, passant d'un modéle décentralisé à un Centre d'expertise national en apprentissage. 
Des efforts constants seront nécessaires afin de mettre en place et consolider cette nouvelle entité à JUS tant sur le plan des 
ressources et du travail. 


D'autre part, l'organisme doit s'aligner avec la nouvelle approche pangouvernementale en matiére d'apprentissage de l'École de la 
fonction publique du Canada (EFPC), qui offre un programme de cours commun normalisé pour tous les fonctionnaires et qui 
s'inscrit dans la concrétisation de la vision Objectif 2020. Une nouvelle facon de fonctionner et de nouvelles initiatives 
d'apprentissage à JUS découleront de cet alignement entre les offres de l'EFPC et des ministéres. 


3 OBJECTIF: 


C'est dans ce contexte que la Division du développement professionnel du ministère de la Justice sollicite les services d'une firme 
afin de supporter cette transformation, tant sur le plan organisationnel que dans les nouvelles initiatives qui seront mises de l'avant 
par l'organisation, 


4 DESCRIPTION DU BESOIN: 


C'est dans ce contexte que la Division du développement professionnel du ministére de la Justice sollicite les services d'une firme 
afin de supporter cette transformation, tant sur le plan organisationnel que dans les nouvelles initiatives qui seront mises de l'avant ` 
pat l'organisation. 


5. PORTÉE DES TRAVAUX: 


Le ministére de la Justice souhaite mettre en place un contrat pour des services de consultation afin de recevoir des services conseils. 
Ces services pourront porter sur des projets variés liés à la consolidation du nouveau Centre d'expertise en apprentissage du ministère 
de la Justice et à ses nouvelles initiatives, pour l'exercice financier 2015-2015. L'intention est de solliciter la firme lorsque leurs 
services seront nécessaires en articulant clairement les besoins au für et à mesures de leur émergence. 
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6. SERVICES DEMANDÉS: 


Les services demandés à la firme pourraient inclure, mais ne sont pas limités à : 


a, Services conseils dans le développement d'un réseau pour les anciens de JUS; 
b. Services conseils dans un processus d'analyse et de détermination des besoins d'apprentissage internes pour JUS; 
€. Services conseils dans le développement d'un réseau de gestionnaires à JUS. 


Róles et responsabilités de l'entrepreneur (et/ou de son consultant) : 


1. Le consultant respectera les réseaux de communication établis avec le responsable de la Division du développement 
professionnel; 


2. Le consultant s'engage à fournir les documents exigés par la Division du développement professionnel, ou tout autre livrable, 
dans les délais préalablement déterminés entre eux ; 


^? 


3.  Leconsultant s'engage à fournir ds: services conseil et/ou des produits/livrables de la plus haute qualité au client, tel que 
préalablement déterminé entre eux ; 


4. Le consultant sera responsable de fournir une facture au Ministère moins de 15 jours après chaque livrable préalablement 
entendu avec le client, ou avant le 31 mars de l'année financière en cours. Aucun frais supplémentaire relatif aux déplacements, 
hébergements ou repas (autre que mentionnés dans le présent énoncé des travaux) ne seront facturés à la Division du développement | 
professionnel; 


5. Le formateur s'engage à transmettre au responsable du ministère de la Justice toutes informations jugées uaportentes qui 
pourraient avoir une incidence sur les livrables; 


6. Le consultant devra avoir respecté et complété ses engagements contractuels avant le 31 mars de l'année financière prévue au 
contrat. 


7. LANGUE DE TRAVAIL: 


Les livrables devront étre fournis en anglais, en francais ou les deux, de maniére appropriée, dépendamment de l'entente préalable 
avec le client. Pour ce qui est des communications avec la Division du développement professionnel, la langue privilégiée pourrait 
être le français, l'anglais ou les deux. 


8. EXIGENCES EN MATIÈRE DE DÉPLACEMENT ET LIEUX DES TRAVAUX: 


Certaines rencontres pourraient avoir lieu dans nos bureaux au centre-ville d'Ottawa, à distance par téléphone ou téléconférence, tel ` 
que préalablement entendu entre le consultant et le client. 
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The following Security requirements apply and form part cf the 
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présentes. Les taxes municipales ne s'appliquent pas. En ce qui conceme les taxes provinciales, voir Arrangement en matière x Dim. Revised Value - Montant Révisé 
d'approvisionnement. 


1. The "Minister" means the Minister of Justice Canada and any other person authorized to act on the Minister's behalf. 
Le "Ministre" désigne le Ministre de Justice Canada et toute autre personne désignée pour le remplacer. 

2. The terms and Conditions sel out in SSC Supply Arrangement Serial No. EGQZT-120001/471/ZT between the Vendor and the Crown, as represented by the Minister of Public Works and Govemment Services Canada, are hereby incorporated into this document. 
Les conditions figurant dans l'Arrangement en matière d'approvisionnement d'ASC, intervenu entre le fournisseur et la Couronne, représentée par le Ministre de Travaux Publics et Services Gouvernementaux Canada, et portant le numéro de série EG0ZT-120001/471/ZT 
sont incorporées dans les présentes. 
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em PELLET] 


E60ZT-120001/471/2T 
The Vendor offers and agrees to sell and supply to the Minister, upon the terms and conditions set out herein, includi ing the attachments hereto, the supplies and/or] State point of manufaclure/ yr LE oods or where servico is to be performed. 


Indiquer le lieu de fabrication peaition des biens, ou encore le lieu où les 
services listed. herein and on any attached sheets at the price(s) set out therefor. Responses to a request for proposal by a potential supplier will be considered as services doivent être rendus. 


1. Security Requirement 
The following Security requirements apply and form part of the 
contract: 


SECURITY REQUIREMENT FOR CANADIAN SUPPLIER: PWGSC FILE # 
COMMON-PS-SRCL#6 
1. The Contractor/Offeror must, 


at all times during the 


Solicitation closes - L'invitation à soumissionner prend fin le 
At - À 00:00:00 


Le fournisseur offre et convient de vendre au Ministre, aux conditions stipulées dans les présentes et dans les documents cijaints, les biens ou services, ou les 
deux, énumérés dans les présentes et dans toute annexe aux présentes, au ou aux prix indiqués. Les réponses à une demande da proposition présentée par un F.O.8. Point - Point FAB Destination 


fournisseur éventuel seront considérées comme des offres de vente. 
Pursuant to Section 32(1) of the Financial Administration Act, funds are available. 
Name and title of person authorized to sign on behalf of Vendor (type or En vertue de article 32(1) de la loi sur la gestion des finances publiques des fonds 


ini 
Nom et titre de la personne autorisée à signer au nom du fournisseur pM moulées) sont disponibles 
YA fae. (LIT On t Date 


For the Nirjster - Réservé au Ministre 
Telephone No. - N° de téléphone $ 2 4, 408.00 


4| ` (2 
i re if 
out N 
] The Vendor hereby accepis/acknowledges this contract. 
Le foumisseur reconnait par tes présentes qu'il a pris connaissance du présent contrat et qu'il l'accepte. 


On-Le 


Name and address of Vendor - Nom et adresse du fournisseur 


CONVERSART CONSULTING LTD. 
1651 AUTUMN RIDGE DR 
OTTAWA ON Kic 6Y1 

CANADA 


Phone: 613-837-6061 


Vendor No.- No.du Foumisseur Fax No.- No. de Télécopie 
142745 ` 
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Cott giobal siimat 


Signature 


Your offer is accepted to the 
extent ified herein. 

C] Votre offre est acceptée aux 
conditions exposées dans les 
présentes. 


You are requested to suppl: 
as indicated herein. "PR 

[rl Nous vous demandons de 
fournir ce qui est précisé 
dans les présentes. 


Priére de rétoumer immédiatement 


[] Retum the signed copy forthwith, 
une copie düment signée. 


X Signature Title - Titre 
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performance of the Contract/Standing Offer/Supply Arrangement, 
hold a valid Designated Organization Screening (DOS), issued by 
the Canadian Industrial Security Directorate (CISD), Pubiic Works 
and Government Services Canada (PWGSC). 

2. The Contractor/Offeror personnel requiring access to PROTECTED 
information, assets or sensitive work site(s) must EACH hold a 
'valid RELIABILITY STATUS, granted or approved by CISD/PWGSC. 

3. The Contractor/Offeror MUST NOT remove any PROTECTED 
information or assets from the identified work site(s), and the 
Contractor/Offeror must ensure that its personnel are made aware 
of and comply with this restriction. 

4. Subcontracts which contain security requirements are NOT to be 
awarded without the prior written permission of CISD/PWGSC. 

5. The Contractor/Offeror must comply with the provisions of the: 
a. Security Requirements Check List and security guide (if 
applicable), attached at Annex B; 

b. Industrial Security Manual (Latest Edition). 

2. Statement of Work 

This bid solicitation is being issued for the requirement of 
Professional Services of one (1) Leadership Development consultant 
for the SCA ae of Justice under the ProServices Supply 
Arrangement (SA) method of supply. The work to be performed is 
detailed under Annex "A" Statement of Work. 

3. Standard Clauses and Conditions 

All clauses and conditions identified in the Contract by number, 
date and titie are set out in the Standard Acquisition Clauses and 
Conditions Manual 

(https: //buyandsell.gc.ca/policy-and-guidelines/standard- acquisiti 
on-clauses-and-conditions-manual) issued by Public Works and 
Government Services Canada. 

4.General Conditions 

2010B 2014-09-25, General Conditions - Professional Services 
(Medium Complexity) apply to and form part of d Contract. 

5. Texm of Contract 

5.1 Period of the Contract 

The Work is to be performed during the period of July 2, 2015 to 
December 31, 2015 

6. Autborities ; 

6.1 Contracting Authority | 

The Contracting Authority for the Contract is: 

Mélanie Beauvais~Lefort 
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Government of Gouvernement du 
Canada Canada 


Contracting and À Officer 

Department of Justice Canada 

284 Wellington Street - EMB Room 1257 

Ottawa, ON K1A OH8 

Telephone: 613-952-2243 

E-mail address: melanie.beauvais-lefort@justice.gc.ca 


The Contracting Authority is responsible for the management of the 
Contract and any changes to the Contract must be authorized in 
writing by the Contracting Authority. The Contractor must not 
perform work in excess of or outside the scope of the Contract 
based on verbal or written requests or instructions from anybody 
other than the Contracting Authority. 


6.2 Project Authority 


The Project Authority for the Contract is: 
Stéphanie Poliquin 

Chief of staff to the DM 

Deputy Minister's Office 

Department. of Justice Canada 

284 Wellington street. 

Ottawa, Ontario  K1A OH8 

Telephone: 613-946-3868 

E-mail address: stephanie.poliquin@justice.ge.ca 


The Project Authority is the representative of the department or 
agency for whom the Work is being carried out under the Contract 
and is responsible for all matters concerning the technical 
content of the Work under the Contract. Technical matters may be 
discussed with the Project Authority; however the Project 
Authority has no authority to authorize changes to the scope of 
the Work. Changes to the scope of the Work can only be made 
through a contract amendment issued by the Contracting Authority. 


6.3 Contractor's Representative 


ConversArt Consulting 
1651 promenade Autumn Ridge Drive 
.Ottawa ON K1C 6Y1 
Telephone: 613-837- -6061 
Email: info@conversart.com 
7.Payment 
7.1 Basis of Payment - Limitation of Expenditure 


The Contractor will be reimbursed for the costs reasonably and 
JUS 9200-11 (07/2006) 
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properly incurred in the performance of the Work as determined in 
accordance with Annex A # Statement of work to a limitation of 
expenditure of $21,600.00. Customs duties are included and 
Applicable Taxes are extra. 

7.1.1 Basis of Payment - Professional Fees 

Resource: 

Per Diem rate: ror 7.5 hours a day 

Level of Effort: up to a maximum of days at 

7.2 Limitation of Expenditure ; 

1. Canada's total liability to the Contractor under the Contract `` 
must not exceed $21,600.00. Customs duties are included and 
Applicable Taxes are extra. 

2. No increase in the total liability of Canada or in the price of 
the Work resulting from any design changes, modifications or 
interpretations of the Work, will be authorized or paid to the 
Contractor unless these design changes, modifications or 
interpretations have been approved, in writing, by the Contracting 
Authority before their incorporation into the Work. The Contractor 
must not perform any work or provide any service that would result 
in Canada's total liability being exceeded before obtaining the 
written approval of the Contracting Authority. The Contractor must 
notify the Contracting Authority in writing as to the adequacy of 
this sum: 

a. when it is 75 percent committed, or 

b. four (4) months before the contract expiry date, or 

C. as soon as the Contractor considers that the contract funds 
provided are inadequate for the completion of the Work, whichever 
comes first. 

3. If the notification is for inadequate contract funds, the 
Contractor must provide to the Contracting Authority a written 
estimate for the additional funds required. Provision of such 
information by the Contractor does not increase Canada's 

sn 

7.3 Method of Payment # Multiple Payments 

Canada will pay the Contractor upon completion and delivery of the 
Work in accordance with the payment provisions of the Contract if: 
a. an accurate and complete invoice and any other documents 
required by the Contract have been submitted in accordance with 
the invoicing instructions provided in the Contract; 

b. all such documents have been verified by Canada; 

c. the Work delivered has been accepted by Canada. 
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7.4 Payment by Direct Deposit 
Payments by direct deposit will be subject to Article 18 # Payment 
Period and Article 19 - Interest on Overdue Accounts, set out in 
2035 (2014-06-26), General Conditions - Higher Complexity - Goods 
forming part of this Contract. 
To complete or amend a direct deposit registration, the Contractor 
must complete and submit to the Contracting Authority the 
Recipient Electronic Payment Registration Request Form at Annex C. 
The form can also be obtained from the Department of Justice 
internet site at 
http://www. justice.ge.ca/eng/contact/enrol-inscri.html. 
It is the sole responsibility of the Contractor to ensure that the 
information and account number submitted to Canada via their 
Recipient Electronic Payment Registration Request Form is up to 
date. Should the Contractor’s information within the Recipient 
Electronic Payment Registration Request Form not be accurate or up 
to date, the provisions identified herein under Article 20# 
Payment Period and Article 21 - Interest on Overdue Accounts, set 
out in General Conditions 102 (2013-10-15) - Medium to High 
Complexity - Services ) forming part of this Contract will not 
apply, until the Contractor corrects the matter. 
7.5 Discretionary Audit 
The following are subject to government audit before or after 
payment is made: 
a) The amount claimed under the Contract, as computed in 
accordance with the Basis of Payment, including time charged. 
b) The accuracy of the Contractor's time recording system. 
c). The estimated amount of profit in any firm-priced element, firm 
time rate, firm overhead rate, or firm salary multiplier, for 
‘which the Contractor has provided the appropriate certification. 
The purpose of the audit is to determine whether the actual profit 
earned on a single contract if only one exists, or the aggregate 
of actual profit earned by the Contractor on a series of 
negotiated contracts containing one or more of the prices, time 
rates or multipliers mentioned above, during a particular period 
selected, is fair and reasonable based on the estimated amount of 
profit included in earlier price or rate certification(s). 
d) Any firm-priced element, firm time rate, firm overhead rate, or 
firm salary multiplier for which the Contractor has provided a 
"most favoured customer" certification. The purpose of such audit 
is to determine whether the Contractor has charged anyone else, 
including the Contractor's most favoured customer, lower prices, 
rates or multipliers, for like quality and quantity of goods or 
services. 
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Any payments made pending completion of the audit must be regarded 
as interim payments only and must be adjusted to the extent 
necessary to reflect the results of the said audit. If there has 
been any overpayment, the Contractor must repay Canada the amount 
found to be in excess. 


7.6 Time Verification 


Time charged and the accuracy of the Contractor's time recording 
system are subject to verification by Canada, before or after 
payment is made to the Contractor. If verification is done after 
payment, the Contractor must repay any overpayment, at Canada's 
request. 


8.Invoicing Instructions 

The Contractor must submit invoices in accordance with the section 
entitled "Invoice Submission" of the general conditions. Invoices 
cannot be submitted until all work identified in the invoice is 


completed. 


Each invoice must be supported by: 
a. A copy of time sheets to support the time claimed 


Invoices must be distributed as follows: 
a. The original and one (1) copy must be forwarded to the address 
shown on page 1 of the Contract for certification and payment. 


8.1 No Responsibility to Pay for Work not performed due to Closure 
of Government Offices 


(a) Where the Contractor, its employees, subcontractors, or agents 
are providing services on government premises under the Contract 
and those premises are inaccessible because of the evacuation or 
closure of government offices, and as a result no work is 
performed, Canada is not responsible for paying the Contractor for 
work that otherwise would have been performed if there had been no 
evacuation or closure. i 


(b) If, as a result of any strike or lock-out, the Contractor or 

its employees, subcontractors or agents cannot obtain access to 

government premises and, as a result, no work is performed, Canada 

is not responsible for paying the Contractor for work that 

otherwise would have been performed if the Contractor had been : 
able to.gain access to the premises. 


9. Certifications - Compliance 
The continuous compliance with the certifications provided by the 
Contractor in its bid and the ongoing cooperation in providing 
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associated information are conditions of the Contract. 
Certifications are subject to verification by Canada during the 
entire period of the Contract. If the Contractor does not comply 
with any certification, fails to provide the associated 
information, or if it is determined that any certification made by 
the Contractor in its bid is untrue, whether made Khon ngay or 
unknowingly, Canada has the right, pursuant to the default 
provision of the Contract, to terminate the Contract for default. 
10. Applicable Laws ; 
The Contract must be interpreted and governed, and the relations 
between the parties determined, by the laws in force in Ontario. 
11. Priority of Documents 

If there is a discrepancy between the wording of any documents 
that appear on the list, the wording of the document that first 
appears on the list has priority over the wording of any document 
that subsequently appears on the list. 

a. the Articles of Agreement; 

b. the general conditions (2014-09-25) 2010B General Conditions - 
Professional Services (Medium Complexity) 

c. Annex A, Statement of Work; 

d. Supply Arrangement Number E60ZT-120001/471/27T 

e. The Contractor's bid 

12 Basis for Canada's Ownership of Intellectual Property 

The Department of Public Works and Government Services Canada has 
determined that any intellectual property rights arising from the 
performance of the Work under the resulting contract will belong 
to Canada, on the Sot ie ES grounds: 

- where the material developed or produced consists of material 
subject to copyright, with the exception of computer software and 
all documentation pertaining to that software. 

13. Translation of Documentation 

The Contractor agrees that Canada may translate in the other 
official language any documentation delivered to Canada by the 
Contractor that does not belong to Canada. The Contractor 
acknowledges that Canada owns the translation and that it is under 
no obligation to provide any translation to the Contractor. Canada 
agrees that any translation must include any copyright notice and 
any proprietary right notice that was part of the original. Canada 
acknowledges that the Contractor is not responsible for any 
technical errors or other problems that may arise as a result of 
the translation. 

14. Replacement of Specific Individuals 

1. If specific individuais are identified in the Contract to 


Total 
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perform the Work, the Contractor must provide the services of 
those individuals unless the Contractor is unable to do so for 
reasons beyond its control. 

2. If the Contractor is unable to provide the services of any 
specific individual identified in the Contract, it must provide a 
replacement with similar qualifications and experience. The 
replacement must meet the criteria used in the selection of the 
Contractor and be acceptable to Canada. The Contractor must, as 
soon as possible, give notice to the Contracting Authority of the 
reason for replacing the individual and provide: 

{a) the name, qualifications and experience of the proposed 
replacement; and 

(b) proof that the proposed replacement has the required security 
clearance granted by Canada, if applicable. 

3. The Contractor must not, in any event, allow performance of the 
Work by unauthorized replacement persons. The Contracting 
Authority may order that a replacement stop performing the Work. 
In such à caSe, the Contractor must immediately compiy with the 
order and secure a further replacement in accordance with 
subsection 2. The fact that the Contracting Authority does not 
order that a replacement stop performing the Work does not relieve 
the Contractor from its responsibility to meet the requirements of 
the Contract. i 


15. Ownership 

1. Unless provided otherwise in the Contract, the Work or any part 
of the Work belongs to Canada after delivery and acceptance by or 
on behalf of Canada. 

2. However if any payment is made to the Contractor for or on 
account of any Work, either by way of progress or milestone . 
payments, that work paid for by Canada belongs to Canada upon such 
payment being made. This transfer of ownership does not constitute 
acceptance by Canada of the Work or any part of the Work and does 
not relieve the Contractor of its obligation to perform the Work 
in accordance with the Contract. 

3. Despite any transfer of ownership, the Contractor is 
responsible for any loss or damage to the Work or any part of the 
Work until it is delivered to Canada in accordance with the 
Contract. Even after delivery, the Contractor remains responsible 
for any loss or damage to any part of the Work caused by the 
Contractor or any subcontractor. 

4. Upon transfer of ownership to the Work or any part of the Work 
to Canada, the Contractor must, if requested by Canada, establish: 
to Canada's satisfaction that the title is free and clear of all 
claims, liens, attachments, charges or encumbrances. The 
Contractor must execute any conveyances and other instruments 
necessary to perfect the title that Canada may require. 


16. Liability 
The Contractor is liable for any damage caused by the Contractor, 
its employees, subcontractors, or agents to Canada or any third 
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party. Canada is liable for any damage caused by Canada, its 
employees or agents to the Contractor or any third party. The 
Parties agree that no limitation of liability or indemnity 
provision applies to the Contract unless it 1s specifically 
incorporated in full text in the Articles of pecie Damage 
includes any injury to persons (including ay y resulting in 
death) or loss of or damage to property (including real property) 
caused as a result of or during the performance of the Contract. 
17. Intellectual Property Infringement and Royalties 

1. The Contractor represents and warrants that, to the best of its 
knowledge, neither it nor Canada will infringe any third party's 
intellectual property rights in performing or using the Work, and 
that Canada will have no obligation to pay royalties of any kind 
to anyone in connection with the Work. 

2. If anyone makes a claim against Canada or the Contractor 
concerning intellectual property infringement or royalties related 
to the Work, that Party agrees to notify the other Party in 
writing immediately. If anyone brings a claim against Canada, 
according to Department of Justice Act, R.S., 1985, c. J-2, the 
Attorney General of Canada must have the regulation and conduct of 
all litigation for or against Canada, but the Attorney General may 
request that the Contractor defend Canada against the claim. In 
either case, the Contractor agrees to participate fully in the 
defence and any settlement negotiations and to pay all costs, 
damages and legal costs incurred or payable as a result of the. 
claim, including the amount of any settlement. Both Parties agree 
not to settle any claim unless the other Party first approves the 
settlement in writing. 

3. The Contractor has no obligation regarding claims that were 
oniy made because: 

(a) Canada modified the Work or part of the Work without the 
Contractor's consent or used the Work or part of the Work without 
following a requirement of the Contract; or 

(b) Canada used the Work or part of the Work with a product that 
the Contractor did not supply under the Contract (unless that use 
is described in the Contract or the manufacturer's 
specifications); or 

(c) the Contractor used equipment, drawings, specifications or 
other information supplied to the Contractor by Canada (or by 
someone authorized by Canada); or 

(d) the Contractor used a specific item of equipment or software 
that it obtained because of specific instructions from the 
Contracting Authority; however, this exception only applies if the 
Contractor has included the following language in its own contract 
with the supplier of that equipment or software: "[Supplier name] 
acknowiedges that the purchased items will be used by the 
Government of Canada. If a third party claims that equipment or 
software supplied under this contract infringes any intellectuai 
property right, [supplier name], if requested to do so by either 
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{Contractor name] or Canada, will defend both [Contractor name] 
and Canada against that claim at its own expense and will pay all 
costs, damages and legal fees payable as a resuit of that 


infringement." Obtaining this protection from the supplier is the 


JUS 9200-11 (07/2006) 


pre en matiére d'approvisionnement relatif aux invitations à soumissionner et aux contrats 


Contractor's responsibility and, if the Contractor does not do so, 
it will be responsible to Canada for the claim. 

4. If anyone claims that, as a result of the Work, the Contractor 
or Canada is infringing its intellectual property rights, the 
Contractor must immediately do one of the following: 

(a) take whatever steps are necessary to allow Canada to continue 
to use the allegedly infringing part of the Work; or 

(b) modify or replace the Work to avoid intellectual property 
infringement, while ensuring that the Work continues to meet all 
the requirements of tbe Contract; or 

(c) take back the Work and refund any part of the Contract Price 
that Canada has already paid. 

If the Contractor determines that none of these alternatives can 
reasonably be achieved, or if the Contractor fails to take any of 
these steps within a reasonable amount of time, Canada may choose 
either to require the Contractor to do (c), or to take whatever 
steps are necessary to acquire the rights to use the allegedly 
infringing part(s) of the Work itself, in which case the 
Contractor must reimburse Canada for all the costs it incurs to do 
so. 

ANNEX A - STATEMENT OF WORK 

1. Title: 

Provide facilitation services to DOJ.working group of subject 
matter experts. 

2. OBJECTIVE 

Develop high policy advice in key areas of the Justice Porfolio. 
3 Scope: 

Consultant will develop an agenda and facilitate 1 and a half day 
brainstorming meeting to take place on July 6 and 7 with the 
purpose of developing options in key policy areas. 

4. Tasks: 

- Consultant must review documentation and meet with the Chief of 
Staff (COS) and possible the Deputy Minister to outline objectives 
of session. 

- Consultant must develop an agenda and design of session and 
submit to COS for review and approval. 

- One approved, the consultant must facilitate the discussions 
during the 1 and half day session. 

- After the close of the session, the consultant will debrief on 
results achieved and next steps with COS. 

- Consultant might be required to have follow up sessions with COS 
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and group. 


Deliverables: 


Agenda and design of session approved before Jal 4, 2014 
Being present to facilitate on July 6 and 7, 201 


Location of Service Delivery 


East Memorial Building, 4th Floor (meetings) and in salle Pierre 
deBlois au 75 Albert, Suite 400 (APEX) 


00010 | Working Session -Fall Policy Plan.Team | 2015.07.02 | 2015.12.31 2,808.00 24,408.00 


Financial Codes Amount 
Codage financier . Montant 
0130-12000-15--3750 -4010 21,600.00 


The currency of this P.O. is - La devise de ce bon est 
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1. Security Requirement : 
Contractor personnel MAY NOT ENTER NOR PERFORM WORK ON sites where 
PROTECTED or CLASSIFIED information or assets are kept, without an 
esturt provided by the . . 

department or agency for which the work is being performed. 

2. Statement of Work 
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Direct inquiries to: 


613-952-2245 


: 3 CLIENT SERVICES - OPERATIONS 
OTTAWA ON KIA OH8 Requestor proposa! [__} ` Demande de proposition DEPARTMENT OF JUSTICE CANADA 
CANADA ATT: DIANE LATREILLE (613-946-4746) 
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À moins d'indication contraire dans les présentes de la part de la Couronne, tous tes prix seront en monnaie canadienne, ies droits | Amendment No.-No. de fa modification Previous Vatue - Valeur précédente | 575 SPARKS ROOM 8089 
de douane canadiens et la taxe d'accise pertinents compris. La taxe sur les produits et services (TPS) n'est pas comprise dans les 
prix unitaires. La TPS applicable aux prix unitaires est en sus. La TPS est comprise dans le coût total estima. Les prix comprenne OTTAWA ON KIR 7X9 
es frais d'embatlage et de conditionnement et sont FAB (y compris tous les frais de livraison) eux destinations indiquées dans les CANADA 


présentes. Les taxes municipales ne s'appliquent pas. En ce qui conceme les taxes provinciales, voir l'Arrangement en matiére Inc./Decs. - Aug./Dim. Revised Value - Montant Révisé 
d'approvisionnement. 


1. The "Minister" means the Minister of Justice Canada and any other person authorized to act on the Minister's behalf. 
Le "Ministre" désigne le Ministre de Justice Canada et toute autre personne désignée pour le remplacer. 
2. The terms and Conditions set out in SSC Supply Arrangement Serial No. E602T-120001/338/ZT batween the Vendor and the Crown, as represented by the Minister of Public Works and Govemment Services Canada, are hereby incorporated into this document. 


Les conditions figurant dans l'Arrangement en matière d'approvisionnement d'ASC, intervenu entre te fournisseur et la Couronne, représentée par le Ministre de Travaux Publics et Services Gouvemementaux Canada, et portant le numéro de série E60ZT-120001/338/ZT 


sont incorporées dans les présentes. 


DEPARTMENT OF JUSTICE CANADA 
ATT: DIANE LATREILLE (613-946-4746) 


Item Description From - De To-À Consignee Code No. of Days Fees /Val. Limit 
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8 Contract Clauses 
001/338/ZT 


1. Security Requirement 

Contractor personnel MAY NOT ENTER NOR PERFORM WORK ON sites where 
PROTECTED or CLASSIFIED information or assets are kept, without an 
escort provided by the 

department or agency for which the work is being performed. 


2. Statement of Work 


Solicitation closes - L'invitation à soumissionner prend fin le 
At-À 00:00:00 


Resultin 
E6OZT-12 


The Vendor offers and agrees to sell and s: 
services listed herein on any attached 
an offer to sell. 

Le fotirnisseur offre et convient de vendre au Ministre, aux conditions stipulées dans les présentes et dans les documents ci-joints, les biens ou services, ou les 
deux; énum re 


; érés dans les présentes et dans toute annexe aux présentes, au ou aux indiqués. Los réponses à une demande de proposition présentóe par un 
foumisseur éventuel seront Considéréas comme des offres de Vente, PO p E 


upply to the Minister, upon the terms and conditions set out herein, including the attachments hereto, the 


supplies andior' 
eets at the price(s} set out therefor. Responses to a request for proposal by a potential supplier will be considered as 


Indiquer te lieu de fabrication 
services doivent étre rendus. 


On-Le 
Name and address of Vendor - Nom et adresse du foumisseur 


F.O.B. Point - Point FAB 


Nama and tile of authorized to sign on behall of Vendor inf) En vortuo de Farteie 4d, 1) de fa lof sur la gestion des farce A des fon 
COACHING ALLIANCES Nom et Dre de fa personne phia dk coal tc eei ULT E tes moulóes) gal depontie eon : eh a [ e 
147 GLEBE AVENUE ; HA IC eoo MAU ~ 
OTTAWA ON KIiS 2C4 Total Estimated Cost Sah” Depstvo taf 
CANADA Cod giobal estat / F j 
Phone: (613) 230-2886 Signature Date Telephone No. - N° de téléphone S- -3630:09 ZHI. bef 
"ou bero is St to the Mer bth elgg supply Retum the signed copy forthwith. Poetae aie Bacar par les oes qui a pris connaissance du présent contrat et qu'il l'accepte. 
SE NE TR CESSE, D lwewe—e | [ bmexummeee 
125748 . 613) 230-7556 dans les présentas. Signature Title - Titre 
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Destination 


Inspection Agency - Chargé de l'inspection 


Consignee at Destinataire au point 
destination unless — de destination sauf 
specified herain. si indiqué ci-bas. 


Adresser toutes demandes de rens. à : 
BEAUVAIS-LEFORT, M 


fonds 


sur l'acces à l'information. 


11 


Total 


te 


4 
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This bid solicitation is being issued for the requirement of 
Professional Services of one (1) Leadership Development consultant 
for the Department of Justice under the ProServices Supply 
Arrangement (SA) method of supply. The work to be performed is 
detailed under Annex "A" Statement of Work. 


3. Standard Clauses and Conditions 

All clauses and conditions identified in the Contract by number, 
date and title are set out in the Standard Acquisition Clauses and 
Conditions Manual ; : 
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisiti 
on-clauses-and-conditions-manual) issued by Public Works and 
Government Services Canada. 


4.General Conditions 
20108 2014-09-25, General Conditions - Professional Services 
(Medium Complexity) apply to and form part of the Contract. 


5. Term of Contract 
5.1 Period of the Contract 


The Work is to be performed during the period of July 6, 2015 to 
March 31, 2016. 


6. Authorities 
6.1 Contracting Authority 


The Contracting Authority for the Contract is: P 

Mélanie Beauvais-Lefort eS 
. Contracting and Materiel Officer | 

Department of Justice Canada 

284 Wellington Street - EMB Room 1257 

Ottawa, ON KIA OH8 

Telephone: 613-952-2243 

E-mail address: melanie.beauvais-lefort@justiceé.gc.ca 


The Contracting Authority is responsible for the management of the 
Contract and any changes to the Contract must be authorized in 
writing by the Contracting Authority. The Contractor must not 
Rom work in excess of or outside the scope of the Contract 

ased on verbal or written requests or instructions from anybody 
other than the Contracting Authority. 


6.2 Project Authority 


The Project Authority for the Contract is: 
Michel Brazeau 

Director General 

Human Resources Branch 
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Department of Justice Canada 

275 Sparks Street 

Ottawa, Ontario K1A 0H8 

Telephone: 613-941-1867 

E-mail address: michel. brazeau@justice.gc.ca 

The Project Authority is the representative of the department or 
agency for whom the Work is being carried out under the Contract 
and is responsible for all matters concerning the technical 
content of the Work under the Contract. Technical matters may be 
discussed with the Project Authority; however the Project 
Authority has no authority to authorize changes to the scope of 
the Work. Changes to the scope of the Work can only be made 
through a contract amendment issued by the Contracting Authority. 
6.3 Contractor's Representative 

Director, Principal Coach and Consultant 

147 Glebe Avenue 

Ottawa ON K1S 2C4 

Telephone: 613-230-2886 

Email: @magma.ca 

7. Payment | 

7.1 Basis of Payment - Limitation of Expenditure | 

The Contractor will be reimbursed for the costs reasonably and 
properly incurred in the performance of the Work as determined in 
accordance with Annex A - Statement of work to a limitation of 
expenditure of $5,000.00. Customs duties are included and P 
Applicable Taxes are extra. 

7.1.1 Basis of Payment - Professional Fees 

Resource: 

Hourly rate: 

Level of Effort: up to a maximum of sessions of 2 hours 

For the purpose of this Contract, a face to face session will last 
1.5 hours and will required 0.5 hours of preparation. 

7.2 Limitation of Expenditure ! 

1. Canada's total liability to the Contractor under the Contract | 
must not exceed $5,000.00. Customs duties are included and 
Applicable Taxes are extra. 

2. No increase in the total liability of Canada or in the price of 


Requisition No. - Demande 
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the Work resulting from any design changes, modifications or 
interpretations of the Work, will be authorized or paid to the 
Contractor unless. these design changes, modifications or 
interpretations have been approved, in writing, by the Contracting 
Authority before their incorporation into the Work. The Contractor 
must not perform any work or provide any service that would result 
in Canada's total liability being exceeded before obtaining the 
written approval of the Contracting Authority. The Contractor must 
ro + the Contracting Authority in writing as to the adequacy of 
this sum: 


a. when it is 75 percent committed, or 

b. four (4) months before the contract expiry date, or 

c. as soon as the Contractor considers that the contract funds 
provided are inadequate for the completion of the Work, whichever 
comes first. 


3. If the notification is for inadequate contract funds, the 
Contractor must provide to the Contracting Authority a written 
estimate for the additional funds required. Provision of such 
information by the Contractor does not increase Canada's 
liability. 


7.3 Method of Payment - Multiple Payments 

Canada will pay the Contractor upon completion and delivery of the 
Work in accordance with the payment provisions of the Contract if: 
a. an accurate and complete invoice and any other documents 
required by the Contract have been submitted in accordance with 
the invoicing instructions provided in the Contract; 

b. all such documents have been verified by Canada; 

Cs the Work delivered has been accepted by Canada. 


7.4 Payment by Direct Deposit 


Payments by direct deposit will be subject to Article 18 - Payment 
Period and Article 19 - Interest on Overdue Accounts, set out in 
2035 (2014-06-26), General Conditions - Higher Complexity - Goods 
forming part of this Contract. 


To complete or amend a direct deposit registration, the Contractor 
must complete and submit to the Contracting Authority the 
Recipient Electronic Payment Registration Request Form at Annex C. 
The form can also be obtained from the Department of Justice 
internet site at 
http://www.justice.gc.ca/eng/contact/enrol-inscri.html. 


It is the sole responsibility of the Contractor to ensure that the 
information and account number submitted to Canada via their 
Recipient Electronic Payment Registration Request Form is up to 
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date. Should the Contractor's information within the Recipient 
Electronic Payment Registration Request Form not be accurate or up 
to date, the provisions identified herein under Article 20- 
Payment Period and Article 21 - Interest on Overdue Accounts, set 
out in General Conditions 102 (2013-10-15) - Medium to High 
Complexity - Services ) forming part of this Contract will not 
apply, until the Contractor corrects the matter. 

7.5 Discretionary Audit 

The following are subject to government audit before or after 
payment is made: 

a) The amount claimed under the Contract, as computed in 
accordance with the Basis of Payment, including time charged. 

b) The accuracy of the Contractor's time recording system. 

c) The estimated amount of profit in any firm-priced element, 
firm time rate, firm overhead rate, or firm salary multiplier, for 
which the Contractor has provided the appropriate certification. 
The purpose ef the audit is to determine whether the actual profit 
earned on a single contract if only one exists, or the aggregate 
of actual profit earned by the Contractor on a series of 
negotiated contracts containing one or more of the prices, time 
rates or multipliers mentioned above, during a particular period 
selected, is fair and reasonable based on the estimated amount of 
pos included in earlier price or rate certification(s). d) 

y firm-priced element, firm time rate, firm overhead rate, or 
firm salary multiplier for which the Contractor has provided a 
“most favoured customer" certification. The purpose of such audit 
is to determine whether the Contractor has charged anyone else, 
including the Contractor's most favoured customer, lower prices, 
rates or multipliers, for like quality and quantity of goods or 
services. 

Any payments made pending completion of the audit must be regarded 
as interim payments only and must be adjusted to the extent | 
necessary to reflect the results of the said audit. If there has 
been any overpayment, the Contractor must repay Canada the amount 
found to be in excess. ' i 
7.6 Time Verification 
. Time charged and the accuracy of the Contractor's time recording 
system are subject.to verification by Canada, before or after 
payment is made to the Contractor. If verification is done after 
payment, the Contractor must repay any Overpayment, at Canada's 
request. 
8.Invoicing Instructions 
The Contractor must submit invoices in accordance with the section 
entitled "Invoice Submission" of the general conditions. Invoices 
P. 
" 5 
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cannot be submitted until all work identified in the invoice is 
completed. ; 

Each invoice must be supported by: 

a. A copy of time sheets to support the time claimed 

Invoices must be distributed as follows: 

a. The original and one (1) copy must be forwarded to the address 
shown on page 1 of the Contract for certification and payment. 

8.1 No Responsibility to Pay for Work not performed due to Closure 
of Government Offices 

(a) Where the Contractor, its employees, subcontractors, or agents 
are providing services on government premises under the Contract 
and those premises are inaccessible because of the evacuation or 
closure of government offices, and as a result no work is 
performed, Canada is not responsible for paying the Contractor for 
work that otherwise would have been performed if there had been no 
evacuation or closure. 

(b) If, as a result cf any strike or lock-out, the Contractor or 
its employees, subcontractors or agents cannot obtain access to 
government premises and, as a result, no work is performed, Canada 
is not responsible for paying the Contractor for work that 
otherwise would have been performed if the Contractor had been 
able to gain access to the premises. 

9. Certifications - Compliance 

The continuous compliance with the certifications provided by the 
Contractor in its bid and the ongoing cooperation in providing 
associated information are conditions of the Contract. 
Certifications are subject to verification by Canada during the 
entire period of the Contract. If the Contractor does not comply 
with any certification, fails to provide the associated 
information, or if it is determined that any certification made by 
the Contractor in its bid is untrue, whether made knowingly or 
unknowingly, Canada has the right, pursuant to the default 
provision of the Contract, to terminate the Contract for default. 
10. Applicable Laws 

The Contract must be interpreted and governed, and the relations -> 
between the parties determined, by the laws in force in Ontario. 
ll. Priority of Documents 

If there is a discrepancy between the wording of any documents 
that appear on the list, the wording of the document that first 
appears on the list has priority over the wording of any document 
that subsequently appears on the list. 
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. the Articles of Agreement; 
b. the general conditions (2014-09-25) 2010B General Conditions - 
Professional Services (Medium Complexity) : 
c. Annex A, Statement of Work; 
d. Supply Arrangement Number E602T-120001/338/2T 
e. The Contractor's bid 
12 Basis for Canada's Ownership of Intellectual Property 
The Department of Public Works and Government Services Canada has 
determined that any intellectual property rights Fe) from the 
performance of the Work under the resulting contract will belong 
to Canada, on the following grounds: 
= where the material developed or produced consists of material 
subject to copyright, with the exception of computer software and 
all documentation pertaining to that software. 
13. Translation of Documentation 
The Contractor agrees that Canada may translate in the other 
official language any documentation delivered to Canada by the 
Contractor that does not belong to Canada. The Contractor 
acknowledges that Canada owns the translation and that it is under 
no obligation to provide any translation to the Contractor. Canada 
agrees that any translation must include any copyright notice and 
any proprietary right notice that was part of the original. Canada 
acknowledges that the Contractor is not responsible for any 
technical errors or other problems that may arise as a result of 
the translation. 
14. Replacement of Specific Individuals 
ls If specific individuals are identified in the Contract to 
perform the Work, the Contractor must provide the services of 
those individuals unless the Contractor is unable to do so for 
reasons beyond its control. i 
2. If the Contractor is unable to provide the services of any 
specific individual identified in the Contract, it must provide a 
replacement with similar qualifications and experience. The 
replacement must meer the criteria used in the selection of the - 
Contractor and be acceptable to Canada. The Contractor must, as 
soon as possible, give notice to the Contracting Authority of the 
reason for replacing the individual and provide: 
(a) the name, qualifications and experience of the proposed 
replacement; and : 
(b) proof that the proposed replacement has the required security 
Clearance granted by Canada, if applicable. 
3. The Contractor must not, in any event, allow performance of 
the Work by unauthorized replacement persons. The Contracting 
Authority may order that a replacement stop performing the Work. 
In such a case, the Contractor must immediately comply with the 
order and secure a further replacement in accordance with 
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subsection 2. The fact that the Contracting Authority does not 
order that a replacement stop performing the Work does not relieve 
the Contractor from its responsibility to meet the requirements of 
the Contract. 


15. Ownership 

1. Unless provided otherwise in the Contract, the Work or any 
art of the Work belongs to Canada after delivery and acceptance 

y or on behalf of Canada. 

2 However if any payment is made to the Contractor for or on 
account of any Work, either 24 way of progress or milestone 
payments, that work paid for by Canada belongs to Canada upon such 
payment being made. This transfer of ownership does not constitute 
acceptance by Canada of the Work or any part of the Work and does 
not relieve the Contractor of its obligation to perform the Work 
in accordance with the Contract. 

3. Despite any transfer of ownership, the Contractor is 
responsible for any loss or damage to the Work or any part of the 
Work until it is delivered to Canada in accordance with the 
Contract. Even after delivery, the Contractor remains responsible 
for any loss or damage to any part of the Work caused by the 
Contractor or any subcontractor. 

4. Upon transfer of ownership to the Work or any part of the Work 
to Canada, the Contractor must, if requested by Canada, establish 
to Canada's satisfaction that the title is free and clear of all 
claims, liens, attachments, charges or encumbrances. The: 
Contractor must execute any conveyances and other instruments 
necessary to perfect the title that Canada may require. 


shia} 


16. Liability 


The Contractor is liable for any damage caused by the Contractor, 
its employees, subcontractors, or agents to Canada or any third 
party. Canada is liable for any damage caused by Canada, its 
employees or agents to the Contractor or any third party. The 
Parties agree that no limitation of liability or indemnity 
provision applies to the Contract unless it is specifically 
incorporated in full text in the Articles of Agreement. Damage 
includes any injury to persons (including injury resulting in 
death) or loss of or damage to property ne ang real property) 
caused as a result of or during the performance of the Contract. 


17. Intellectual Property Infringement and Royalties 


1. The Contractor represents and warrants that, to the best of 
its knowledge, neither it nor Canada will infringe any third 
party's intellectual property rights in performing or using the 
Work, and that Canada will have no obligation to pay royalties of 
any kind to anyone in connection with the Work. 

2. If anyone makes a claim against Canada or the Contractor 
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concerning intellectual property infringement or royalties related 
to the Work, that Party agrees to notify the other Party in 
writing immediately. If anyone brings a claim against Canada, 
according to Department of Justice Act, R.S., 1985, c. J-2, the 
Attorney General of Canada must have the regulation and conduct of 
all litigation for or against Canada, but the Attorney General may 
request that the Contractor defend Canada against the claim. In 
either case, the Contractor agrees to participate fully in the 
defence and any settlement negotiations and to pay all costs, 
damages and legal costs incurred or payable as a result of the 
claim, including the amount of any settlement. Both Parties agree 
not to settle any claim unless the other Party first approves the 
settlement in writing. 

3. The Contractor has no obligation regarding claims that were 
only made because: 

(a) Canada modified the Work or part of the Work without the 
Contractor's consent or used the Work or part of the Work without 
following a requirement of the Contract; or 

(b) Canada used the Work or part of the Work with a product that 
the Contractor did not supply under the Contract (unless that use 
is described in the Contract or the manufacturer's 
Specifications); or 

(c) the Contractor used equipment, drawings, specifications or 
other information supplied to the Contractor by Canada (or by 
Someone authorized by Canada); or 

(d) the Contractor used a specific item of equipment or software 
that it obtained because of specific instructions from the 
Contracting Authority; however, this exception only applies if the 
Contractor has included the following language in its own contract 
with the supplier of that equipment or software: "(Supplier name] 
acknowledges that the purchased items will be used by the 
Government of Canada. If a third party claims that equipment or 
software supplied under this contract infringes any intellectual 
property right, [supplier name], if requested to do so by either 
(Contractor name] or Canada, will defend both [Contractor name] 
and Canada against that claim at its own expense and will pay all 
costs, damages and legal fees payable as a result of that 
infringement." Obtaining this protection from the supplier is the 
Contractor's responsibility and, if the Contractor does not do so, 
it will be responsible to Canada for the claim. 

4. If anyone claims that, as a result of the Work, the Contractor 
or Canada is infringing its intellectual property rights, the 
Contractor must immediately do one of the following: 

(a) take whatever steps are necessary to allow Canada to continue 
to use the allegedly infringing part of the Work; or 

(b) modify or replace the Work to avoid intellectual property 
infringement, while ensuring that the Work continues to meet all 
the requirements of the Contract; or 

(c) take back the Work and refund any part of the Contract Price 
that Canada has already paid. i | 
If the Contractor determines that none of these alternatives can 
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reasonably be achieved, or if the Contractor fails to take any of 
these steps within a reasonable amount of time, Canada may choose 
either to require the Contractor to do (c), or to take whatever 
steps are necessary to acquire the rights to use the allegedly 
infringing part(s) of the Work itself, in which case the 
Contractor must reimburse Canada for all the costs it incurs to do 
so. 


ANNEX A - STATEMENT CF WORK 


1. Titl 
Executive Coaching Services for L. Pratt-Tremblay 


2. OBJECTIVE 

coaching alliances Inc. will provide a series of 
individual coaching sessions for Laurie Pratt- Tremblay, Senior 
Director, HR Operations and Client Services. The sessions will 
mainly focus on continued development of identified executive 
leadership skills and ongoing career planning and development in 
the context of your recent appointment as Senior Director in the 
Human Resources Branci, Justice Canada. A detailed coaching 
program will be developed in consultation with Laurie. 


3. Scope: 

will provide coaching on continued development E. 
identified executive ieadership skills and ongoing career planning 
and development in the context of her recent appointment as Senior 
Director in the Human Resources Branch, Justice Canada. A detailed 
coaching program will be developed in consultation with Laurie. 


4. Tasks: 

4.1. Face to face sessions consisting of coaching conversations to 
clarify expectations, context and current issues; articulate 
leadership and career goals; identify relevant leadership and 
career management Ronee revels that may need further development; 
formulate an actionable coaching program; and engage in focused 
practice and ongoing assessment to ensure progress. 


4.2 Self-observation sxercises designed to surface additional 
information about current expectations and practices, and to 
identify the competencies required to make needed changes in 
support of the coaching program goals. 


4.3 Practices designed to peek iui and/or develop particular 
competencies needed to achieve e agreed coaching program 
outcomes. 


4.4 A personal written record or journal to record learnings 
related to the self-observation exercises and assigned practices. 
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5. Deliverables: 

5.1 In-person sessions of 1.5 hours each requiring coach 
pre-session time of 0.5 hour for a total of 2 hours per session at 
an hourly rate of Under certain circumstances, coaching 
conversations may be conducted by telephone. 

5.2 Ongoing communication via telephone, e-mail and/or fax as 
needed to ensure support between meetings. 


5.3 Self-observation exercises. 
5.4. Competency-focused practices. 


5.5 Selected readings. 


5,650.00 


2015.07.06 | 2016.03.31 


00010 - Coaching Alliances Inc. 


Financial Codes Amount 
Codage financier Montant 
0130-19060-15--3750 -4060 A i 5,000.00 


The currency of this P.O. is - La devise de ce bon est : CAD 


Requisition No. - Demande 
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Previous Value - Valeur précbdenie 
i The Minister” moans the Minster of Justice Canada and any other person authorized to act on me Ministers behatt 


Le "Ministro" désigne fe Minieve de Justice Canada et toute autre personne désignée pour Te remplacer. 
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I) CONTRACT DOCCUMENTS : 


The foliowing documents shall form part of this contract: 


Kem 
Arhcie 


1} The ProServices Supply Arrangement Number EGOZT-120001/804/2T, 
included ali clauses terms and conditions. 


2) The Vendor Proposal entitled Performance Measurement Strategy 
and dated June 19,2015. 


3) The annexes to the Contract. 


ikiation closes - L invitation à EGUmissionngr gren fev 10 
t-A 00:00.00 


The Vendor offers and acroes (o sell end Bp to the Minister, upon tha terms and conditions sof out herein, including the atiachmonts hereto, Uo supphes and/or] 
sarvicns bsted herein end on any atlached shoets al Dre price(s} sei ouf thenxor, Responses To a request for proposal by 3 potential supplier will be considered as 
am offer to sen, 


Le lournisseur offre et convient de vendre au Ministo, tix conditions sashes dans Ics présentes ct deas les Gscuments joints, los bens ou services, ou los - 


sévices doivent êlre rendus, 
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X fourtesseur éreontiit amont considhrées comme des offres de venie. RU utin g FO. Pont: Pont FAB Destination 

Bme and address al Vondot - Nom et adresse du fournisseur Nee sed Tike of gren auihonzed io sign-on Belial of Vondor type or eie) n 

JHG CONSULTING NETWORK INC e mutent) 


1840 BURRITTS RAPIDS ROAD 
JERRICKVILLE ON KOG 1NO 
ZANADA 

?hone: 613-269-2002 


J : dé jo 2 V EEREN i 
' , St 70/1 ) G/ 32265 20 i = m 24,860.00 


Tre Yoo 
You are nested to supply 

as indicated here», um Le fo 
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Mor No No. dà Foomiasaur Fax RaNo de Télécopie 


124188 613-269-4884 
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11) CONTRACT CLAUSES 


The following clauses apply to and form part of the present 
contract number 1913858545: 


Delivery Requirements Outside a Comprehensive Land Claims 
Settlement Area 


The present Contract is not to be used for deliveries within a 

Comprehensive Land Claims Settlement Area (CLCSA). All ; À i 
requirements fox delivery within a CLCSA are to be processed ; 
individually. 


1 Security Requirements 


The foliowing security requirements (SRCL and related clauses) 
apply and form part of the Contract. 


1.1 SECURITY REQUIREMENT FOR CANADIAN SUPPLIER: PWGSC FILE ] 
COMMON-PS-SRCL^19 ] 


i. The Contractor/Offeror must, at all times during the 
performance of the Contract/Standing Offer/Supply Arrangement, 
hold a valid Facility Security Clearance at the level of SECRET, 
issued by the Canadian Industrisl Security Directorate (CISD), 
Public Works end Government Services Canada (PWGSC}. 


ii, The Contractor/Offeror personnel requiring access to 
PROTECTED/CLASSIFIED information, assets or sensitive work site(s) 
must EACH hold a valid personnel security screening at the level 
of SECRET as reguired, granted or approved by CISD/PNGSC. 


PROTECTED/CLASSIFIED information from the identified work site(s), 


and the Contractor/Offeror must ensure that its personnel are made 
aware of and comply with this restriction. 


iv. Subcontracts vhich contain security requirements are NOT to be 
awarded without the prior written permission of CISD/PWGSC. 


v. The Contractor/Offeror must comply with the provisions of the: 
a. | Security Requirements Check List and security guide (if 
applicable), ettached at Annex C; 

b. Industrial Security Manual (Latest Edition). 


iii. The Contractor/Offeror MUST NOT remove any 
\ 
2 Statement of Work 

This Contract is being issued for the requirement of Professional 

Services of one (1) Performance Measurement Consultant for the 

Department of Justice Canada under the ProServices Supply 
JUS 9200-11 (07/2008) - Requisition Ho, - Demanda Page i 
Yr - An. Ser Ho - N° de série 2 de 12 
15 8545 
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Arrangement (SA) method of supply which specifically covers 
requirements for below the NAFTA threshold (including taxes, 
travel and living, amendments, etc.). The work to be performed is 
detailed under Annex "A" Statement of Work. 


3 Standard Clauses and Conditions 

All clauses and conditions identified in the Contract by number, 
date and title are set out in the Standard Acquisition Clauses and 
Conditions Manual. k 
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisiti 
on~clauses-and-condit ions-manuai) issued by Public Works and 
Government Services Canada. ý 

3.1 General Conditions 


20108 (2014-09-25), General Conditions - Professional Services 
(Medium Complexity) apply to and form part of the Contract. 


4 Tera of Contract 
4.1 Period of the Contract 


The Work is to be performed during the period of July 6, 2015 to 
October 7, 2015. 


5 Authorities 

| 5.1 Contracting Authority 

The Contracting Authority for the Contract is: 
Contact Name: Traian Coconetu 


Teiephone: 613-301-9709 
E-mail address: traian.coconetu(justice.gc.ca 


Department Name and Address: 
Justice Canada 

284 Wellington Street 
Ottawa, Ontario 

K1A OH8 

Canada 


The Contracting Authority is responsible for the management of the 
Contract and any changes to the Contract must be authorized in 
writing by the Contracting Authority. The Contractor must not 
perform work in excess of or outside the scope of the Contract 
based on verbal or written requests or instructions from anybody 
other than the Contracting Authority. 
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Ord OF. Bur, damen Yr,- An. Ser, No -N° da série 3 E 12 
19138 15 8545 


! 000088 


Released under the Access to information Act / 


Divulgé(s) en vertu de la Loi sur l'accès à l'information. 


$.19(1) 


Canada Canada Arrangement en matière d'approvisionnement relatif aux Invitations à soumissionner et aux contrats 


RTE From - De To-À Consignte Cede | No. of Days Fees Mat Limit GST% GST Total Tas 
cie P Y-A14 DJ VAR DJ Code consignalara NY Get jours Tous ^34, uita ‘TPS ‘Total TES, 


| 5.2 Project Authority 


ll + Government of Gouvernement du Supply Arrangement Solicitation/Contract 
m. 


"The Project Authority for the Contract is: . z 


Contact Name: Paula McLeneghan 
Telephone: (613) 952-3594 
E-mail address: paula.mclenaghen@iustice.ge.ca 


Department Name and Address: | ; 
dustice Canada | 

284 Wellington Street : 
Ottawa, Ontario 

KIA OHB 

Canada 


The Project Authority is the representative of the department or ; d 

agency for whom the Work is being carried out under the Contract 

and is responsible for all matters concerning the technical 

content of the Work under the Contract. Technical matters may be 

discussed with the Project Authority; hewever the Project 

Authority has no authority to authorize changes to the scope of 

the Work. Changes to the scope of the Work can only be made 

through a contract amendment issued by the Contracting Authority. j 


5.3 Contractor's Representative 
The Contractor's Representative for the Contract is: 


Contact Name: 
Telephone: 613-298-9877 ! 
E-mail address: éjhgconsulting.com à 


Organisation Name and Address: 

JHG Consulting Network Inc. 

1840 Burritts Rapids Road 

Merrickville, Ontario : 

KOG 1HO0 

Canada | 


6.1 Basis of Payment- Firm Unit Price 


In consideration of the Contractor satisfactorily compieting ail 
of its obligations under the Contract, the Contractor will be paid 
à firm unit price, as specified below. Custems duties are included 
and Applicable Taxes are extra. 


Canada will not pay tha Contractor for any design changes, 
modificetions or intexpretations of the Work, unless they have 
JUS 8200.17 (07/2006) : Reason No. - Demande 


Ord. OM Be. Semen, — Yr-An, — Set No- N° de sèrie 4 
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been approved, in writing, by the Contracting Authority before 
their incorporation into the’ Work. 


6.2 Basis of Payment- Professional Fees 


Resource 1: : 
Per Diem Rate: ^ | : 


For the purpose of this Contract, e day is defined as 7.5 hours of 
work, exciusive of meal breaks. Payment will be made for days ` 
actually worked, with no provision for annual leave, statutory 
holidays and sick leave. If time worked is more or less than a 
day, the ali-inclusive Fixed daily rate must be prorated to 
reflect the actual time worked ` 


Level of Effort: up io a maximum of days 
Resource 2: 1 
Per Diem Rate: ; i 
Level of Effort: up to a maximum of day. 
! 


6.3 Authorized Travel and Living Expenses 


Canada will not pay any travel or living expenses zssociated with | 
performing the Work. : : j l 


6.4 Limitation of Expenditure | i 


is Canada's total liability to the Contractor under the Contract 
must not exceed $ 22,000.00. Customs duries are include and 
Applicable Taxes are extra. 


2 No increase in tho total liability of Canada or in the price 
of the Work resulting from any design changes, modifications or 
interpretations of the Work, wili be authorized or paid to the 
Contractor unless these design changes, modifications or 
interpretations have been approved, in writing, by the Contracting 
Authority before their incorporation into the Work. ; 


The Contractor must not perform any work or provide any service 

that would result in Canada's tota liability being exceeded 

before obtaining the written approval of the Contracting ; . 
Authority. The Contracter must notify the Contracting Authority in 
writing as to the adequacy cf this. sum: 

a. when it is 75 percent committed, or 

b. four (4) months before the contract expiry date, or 

c. as soon as the Contractor considers that the contract funds 
provided are inadequate for the completion of the Work, 

whichever comes first. 


M i nmin a a, 


3. If the notification is for inadequate contract funds, the 
CRequsitón No, - Demand Page a 
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estimate for the additional funds required. Provision of such 
information by the Contractor does not increase Canada's 
liability. i 


7 Method of Payment 
7.1 Milestone Payment 


Canada will make milestone payments in accordance with the 
Schedule of Milestones detailed in Annex B and the peyment 
provisions of the Contract if: 


a. an accurate and complete claim for payment using PWGSC-TPSGC 
1111, Claim for Progress Payment, and any other document required 
by the Contract have been submitted in accordance with the 
invoicing instructions provided in the Contract; 


b. all the certificates appearing on form PWGSC-TPSGC 1111 have 
been signed by the respective authorized representatives; 


C. all work associated with the milestone and as applicable any 
deliverable required has been completed and accepted by Canada. 


7.2 Payment by Direct Deposit 


Payments by direct deposit will be subject to Article 18 — Payment 
Period and Article 19 - Interest on Overdue Accounts, set out in 
2035 (2014-09-25), General Conditions - Higher Complexity - Gcods 
forming part of this Contract. 


TO complete or amend a direct deposit registration, the Contractor 
must complete and submit to the Contracting Authority the 
Recipient Electronic Payment Registration Request Form at Annex D. 
The form can also be obtained from the Department of Justice 
internet site at 

http://www. justice.ge.ca/eng/contact/enrol-inscri.html. 


it is the sole responsibility of the Contractor to ensure that the 
information and account number submitted to Canada via their 
Recipient Electronic Payment Registration Request Form is up to 
date. Should the Contractor's infornation within the Recipient 
Electronic Payment Registration Request Form not be accurate or up 
to date, the provisions identified herein under Article 20- 
Payment Period and Article 21 - Interest on Overdue Accounts, set 
out in General Conditions 102 (2013-10-15) - Medium ta High 
Complexity - Services ) forming part of this Contract will not 
apply, until the Contractor corrects the matter. 


8 Accounts and Audit 


i. The Contractor must keep proper accounts and records of the 


“TUS 9209-11 (1/2008) 


From « De 
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cost of performing the Work and of all. expenditures or commitments 
made by the Contractor in connection with the Work, includinq ali 
invoices, receipts and vouchers. The Contractor must retain 
records, including bills of lading and other evidence of 

Sr ansportation or delivery, for all deliveries made under the 
Contract. 


2. if the Contract includes payment for time spent by the 
Contractor, its employees, representatives, agents or 
subcontractors perfoxming the Work, the Contractor must keep a 
record of the actual time spent each day by each individual 
performing any part of the Work. 


3. Unless Canada has consented in writing to its disposal, the 
Contractor must retain all the information described in this 
section for six years after it receives the final payment under 
the Contract, or until the settlement of all outstanding claims 
and disputes, whichever is later. During this time, the Contractor 
must make this information available for audit, inspection and 
examination by the representatives of Canada, who may make copies 
and take extracts. The Contractor most provide all reasonably 
required facilities for any audit and inspection and must furnish 
all the information as the representatives of Canada may from time 
to time require to perform a complete audit of the Contract. 


a. The amount claimed under the contract, calculated in 
accordance with the Basis of Payment provision in the Articles of 
Agreement, is subject to government audit both before and after 
peyment i5 made. If an audit is performed after payment, the 
Contractor agrees to repay any overpayment immediately on demand 
by Canáda. Canada may hold back, deduct and set off any credits 
owing and unpaid under this section from any money that Canada 
owes to the Contractor at any time (including under other 
contracts). If Canada does not choose to exercise this right at 
any given time, Canada does not lose this right. 


8 Time Verification 


Time charged and the accuracy of the Contractor's time recording 
System are subject to verification b Canada, before or after 

payment is made to the Contractor. If verification is done after 
payment, the Contractor must repay any overpayment, et Canada's 
request. 


10 


: The Contractor must submit invoices in accordance with the section 
entitled "Invoice Submission" of the general conditions. Invoices 
cannot be submitted until all work identified in the invoice is 
completed. 


Invoicing Instructions 
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Each invoice must be supported by: 
a. A copy of time sheets to support the time claimed 


Invoices must be distributed as follows: 
a. The original and one (1) copy must be forwarded to the address 
shown on page 1 of the Contract for certification and payment. 


11 Ho Responsibility to Pay for Work not performed due to Closure i 
of Government Offices 


{ai Where the Contractor, its employees, subcontracters, or agents 
are providing services on government premises under the Contract 
and those premises are inaccessible because of the evacuation or 
Closure of government offices, and as a result no work is 
performed, Canada is not responsibie for paying the Contractor for 


work that otherwise would have been performed if there had been no 
evacuation or closure. 


ib} If, as a result of any strike or lock-out, the Contractor or 
its employees, subcontractors or agents cannot obtain access to 
government premises and, as a result, no work is performed, Canada 
is not responsible for paying the Contractor for work that 
otherwise would have been performed if the Contractor had been à 
able to gain access to the premises. i 


12 Certifications Compliance 


The continuous compliance with the certifications provided by the 
Contractor in its bid and the ongoing cooperation in providing 
associated information are conditions of the Contract. 
Certifications are subject to verification by Canada during the 
entire period of the Contract. If the Contractor does not comply 
with any certification, fails to provide the associated 
information, or if it is determined that any certification made by 
the Contractor in its bid is untrue, whether made knowingly or H 
unknowingly, Canada has the right, pursuant to the defauft ; 

| provision of the Contract, to terminate the Contract for defauit. 


i3 Applicable Laws 


The Contract must be interpreted and governed, and the relations 
between the parties determined, by the laws in force in Ontario. 


14 Priority of Documents { 


If there is a discrepancy between the wording of any documents i 
that appear on the iist, the wording of the document that first à 
appears on the list has priority over the wording of any document 

that subsequently appears on the list. ^ | 


the Articles of Agreement; | 


Requisition No. - Demande 5 
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(à) 
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(2014-09-25) 20108 General Conditions 
(Medium Complexity); 

(C) Annex A, Statement of Work; 

(d) Annex B, Basis of Payment 

i Annex C, Security Requirements Check List; 
f) 

(e) 


Supply Arrangement Number E602T-120001/804/2T ; and 
the Contractor's bid deted June 19,2015." 


Basis for Canada's Ownership of Intellectual Property 


The Department of Justice Canada has determined that any 
intellectual próperty rights arising from the performance of the 
Work under the resulting contract will belong to Canada, on the 
following grounds: 

se where the material developed or produced consists of material 
Subject to copyright, with the exception of computer software and 
all documentation pertaining to that software. 


16 Translation of Documentation 


The Contractor agrees that Canada may translate in the other 
officiai language any documentation delivered to Canada by the 
Contractor that does not belong to Canada. The Contractor 
acknowledges that Canada owns the translation and that it is under 
no obligation to provide. any translation to the Contractor. Canada. 
agrees that any translation must include any copyright notice and 
any proprietary right notice that was part of thé original. Canada 
acknowledges that the Contractor is not responsible for any 
technical errors or other problems that may arise as a result of 
the translation. 


17 


Le If specific individuals are identified in the Contract to 
perform the Work, the Contractor iust provide the services of 
those individuals unless the Contractor is unable to do so for 
reasons beyond its control. 


Replacement of Specific Individuals 


2. If the Contractor is unable to provide the services of any 
specific individual identified in the Contract, it must provide a 
replacement with similar qualifications and experience. The 
replacement must meet the criteria used in the selection of the 
Contráctor and be acceptable to Canada. The Contractor must, as 
Soon as possible, give notice to the Contracting Authority of the 
reason for replacing the individual and provide: 


(a), the name, qualifications and experience of the proposed 
replacement; and 
(b) proof that the proposed replacement has the required security 


clearance granted by Canada, if applicable. 


FF 9208-1110572608) : g : | Requisiion No - Domande Page m k 
Ord. OH- Burceman — Vr. An Ser No- tF de ebria E da 12 
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3. The Contractor must not, in any event, allow performance of 
the Work by unauthorized replacement persons. The Contracting 
Authority may order that a replacement stop performing the tork. 
in such a case, the Contractor must immediately comply with the 
order and secure a further replacement in accordance with 
subsection 2. The fact that the Contracting Ruthority does not 
order that a replacement stop performing the Work does not relieve 
the Contractor from its responsibility to meet the requirements of 
the Contract 


13 


|| + y Government of Gouvernement du Supply Arrangement Soficitation/Contract 
Rem 


Ownership 


1. Unless provided otherwise in the Contract, the Work or any 
part of the Work belongs to Canada after delivery and acceptance 
by or on behalf of Canada. 


2: However if any payment is made to the Contractor for er on 
account of any Work, either by way of progress or milestcne 
payments, that work poig for by Canada belongs to Canada upon such 
payment being made. This transfer of ownership does not constitute 
acceptance by Canada of the Work or any part of the Work and does 
not relieve the Contractor of its obligation to perform the Work 
in accordance with the Contract. 


3. Despite any transfer of ownership, the Contractor is 
responsible for any loss or damage to the Work or an art of the 
Work until it is delivered to Canada in accordance with the 
Contract. Even after delivery, the Contractor remains responsible 
for any loss or damage to any part of the Work caused by the 
Contractor or any subcontractor. 


4. Upon transfer of ownership to the Work or any part of the Work 
to Canada, the Contractor must, if requested by Canada, establish 
to Canada’s satisfaction that the title is free and clear of all 
claims, liens, attachments, charges or encumbrances. The 
Contractor must execute any conveyances and other instruments 
necessary to perfect the title that Canada may require. 


19 Liability 


The Contractor is liable for any damage caused by the Contractor, 
its employees, subcontractors, or agents to Canada or any third 
party. Canada is liable fox any damage caused by Canada, its 
employees or agents to the Contractor or any third party. The 
Parties agree that no limitation of liobitiyy or indemnity 
provision applies to the Contract unless it Ís specifically 
incorporated in full text in the Articles of Agreement. Damage 
includes any injury to persons (including injury resulting in 
death) or loss of or damage to property linc uding real property) 
caused as a result of or during the performance of the Contract. 
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20 Intellectual Property Infringement and Royalties 


E + E Government of Gouvernement du Supply Arrangement SolicitationfCantract 


1. The Contractor represents and warrants that, to the best of 

its knowledge, neither it nor Canada will infringe any third 

party's intellectual property rights in performing or using the | 

Work, and that Canada will have no obligation to pay royalties of ; 

any kind to anyone in connection with the Work. : | 
H 


2. If anyone makes a claim against Canada ox the Contractor 
concerning intellectual property infringement or royalties related 
to the Work, that Party agrees to notify the other Party in 
writing immediately. If anyone brings a claim against Canada, 
according to Department of Justice BCE, R.S., 1485, c. J-2, the 
Attorney General of Canada must have the regulation and conduct of 
all litigation for or against Canada, but the Attorney General may 
request that the Contractor defend Canada against the claim. In 
either case, the Contractor agrees to Participate fully in the 
defence and any settlement negotiations and to pay all costs, 
damages and legal costs incurred or payable as a result of the 
claim, including the amount of any settlement. Both Parties agree i 
not to settle any claim unless the other Party first approves the 
settlement in writing. 
1 


ay The Contractor has no obligation regarding claims that were i 
only made because: t i 


fa) Canada modified the Work or part of the Work without the 
Contractor's consent or used the Work or part of the Work without i i 
following a requirement of the Contract; or : 


(b) Canada used the Work or pert of the Work with a product that i 

the Contractor did not supply under the Contract (unless that use 

is described in the Contract or the manufacturer's T 
specifications); or f ` 


{c) the Contractor used equipment, drawings, specifications or 
other information supplied to the Contractor by Canada {or by 
someone authorized by Canada); or 


(d) the Contractor used a specific item of equipment or software 
that it obtained because of specific instructions from the 
Contracting Authority: however, this exception only applies if the 
Contractor has included the following language in its own contract 
with the supplier of that equipment or software: "[Suppiier name] 
acknowledges that the purchased items will be used by the 
Government of Canada. if a third party claims that equipment or 
software supplied under this contract infringes any intellectual 
property right, [supplier name], if requested to do so by either 


[Contractor name] or Canada, will defend both [Contractor name] | 
and Canada against that claim at its own expense and will pay all 
costs, damages and legal fees payable as a result of that ' 
Requisition No. - Demande Page 
Ord.Ofl-Bur denan  Yr-An — Sot. No- NY de série 11 
8545 
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infringement." Obtaining this protection from the supplier is the 
Contractor's responsibility and, if the Contractor does not do so, 
it will be responsible to Canada for the claim. 


4. If anyone claims that, as a result of the Work, the Contractor 
or Canada is infringing its intellectual property rights, the 
Contractor must immediately do one of the following: 

{a} take whatever steps are necessary to allow Canada to continue 
to use the allegedly infringing part of the Work; or 


(b) modify or replace the Work to avoid intellectual property 
infringement, while ensuring that the Work continues to meet ali 
the requirements of the Contract; or 


(c) take back the Work and refund any part of the Contract Price 
that Canada has already paid. 


If the Contractor determines that none of these alternatives can ; 
reasonably be achieved, or if the Contractor fails to take any of j 
these steps within a reasonable amount of time, Canada may choose. H f 
either to require the Contractor to do (c), or to take whatever . 

steps are necessary to acquire the rights to use the allegedly à 

infringing partis} of the Work itself, in which case the ; i 
Contractor must reimburse Canada for all the costs it incurs to do : 

so. 


1) ANNEX "A"- STATEMENT OF WORK 

2) ANNEX "B"- BASIS OF PAYMENT 

3) ANNEX "C" -SECURITY REQUIREMENTS CHECK LIST i 
4) ANNEX D : RECIPIEMT ELECTRONIC PAYMENT REGISTRATION REQUEST 


LIST OF ANNEXES (See documents attached) 
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The currency of this P.O. is - Le dévise de ce bon est : CAD 


FOR 
00010] Perf. Meas. Strat. Investigative Powers : 2015.07.06 | 2015.10.07 12138 1,430.00 12,430.00 
00020] Porf. Meas. Strat. investigative Powers | 2015.07.06 | 2015.10.07 19138 1,430.00 12,410.00 | 
Financial Codes Amount 
Codage financier Montant 
0130-18044-15--3704 -4010 22,000.00 
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1928558714 ATT: DIANE LATREILLE (613) 952-6551 
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douano l tà Its ot service le: 

x xot root mw LE XS 
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1, The “Minister” means the Minister of Justice Canada and any other porson authorized to act on the Minister's bohatf. 
Le "Ministre" désigne Io Ministra do Justice Canada ot toute autre personne désignée pour lo romplacor. 
2, Tho terms ond Conditions sel out in SSC Supply Arrnngemant Serial No, EGOZT-120001/294/ZT butwoen the Vendor and the Crown, 23 represented by the Minister of Pubile Works and Government Services Canada, are hereby Incorporated Into this document, 


Los conditions figurant dans FArrongement en matière d'approvisionnemont TASC, intorvenu entro lo fournisseur ot la Courenna, représentée par le Ministro de Travaux Publics of Services Gouvememantaux Canada, et portant le numéro de série EGOZT-120001/294/ZT 
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E6021-120001/294/2T 
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Unless othenmso indicated herein by the Croan, olt price ore to bo in Conadien fund s and Include applicable Canadian customs 
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prices, GST is Fee Ra otal Md cest IQ pacing end an FO. nau ing ati detlvery charges) | Indicated in this box 
dostination(s) specified herein, municipal taxes ano not spplicable; for provincial taxes, soa the Supply Arrangoment, 


The following security requirements (SRCL and related clauses 
provided by ISP) apply and form part of the Contract. 


1.1 The Contractor/Offeror must, at all times during the 
performance of the Contract/Standing Offer/Supply Arrangement, 
old a valid Designated Organization Screening (DOS), issued by 


Solkitation closos - L'invitation à soumlasiormer prond fin to 
AeA 00:00:00 


1l. Security Requirements 
and agroos to sol and a indiquor le hou Gos blens, ou encore to [i 
t$ at tha prico(3) sot out therafor, Rasponsos to a requost for proposal 3 potential suppiler will be considorad as diquor n 


iis oumisseur offro ei content da vondre au Ministro, aux conditions stipuides dans tes présantes et dans les documonts cHoints, 13 bions 


Sour, énumérie dana Kes lentos at dens toute annexe aux próso Aux prix indiquée, Les réponses à uno Comando do lon présentée par un inati 
STORE conaigargoe coniro dos orkos de panta n au ou ae prix proposi Ace Paris F.0.8, Point - Point FAB as Destination. 


On-Le 
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GLS Sont disponibles PE do ts foi Tn deron dor dox finaneos put Publiquos Pu fo 
HALIFAX GROUP, TRE 
C/O CHRISTOPHER BRANCH 
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400-190 O'CONNOR ST 


TU = - TI gr = Roserve ou Ministre 
a Teiaghone No." do éghane $ 16,526.25 PRE NS 


Phone: (613) 230-333... Your fio s accopiod to tho You to Eo o o o one upra 
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Vondor No,» No du Fournisseur endiions exposés dans tea 
103824 . (613) 230-8116 
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à Canadian Industrial Security Directorate (CISD), 
and Government Services Canada (PWGSC). 


Public Works 


1.2 The Contractor/Offeror personnel requiring access to PROTECTED 
information, assets or sensitive work site(s) must EACH hold a 
valid RELIABILITY STATUS, granted or approved by CISD/PWGSC. 


1.3 The Contractor/Offeror MUST NOT remove any PROTECTED 
information ox assets from the identified work site(s), and the 
Contractox/Offeror must ensure that its personnel are made aware 
of and comply with this restriction. 


1.4 Subcontracts which contain security requirements are NOT to be 
awarded without the prior written permission of CISD/PWGSC. 


1.5 The Contractor/Offeror must comply with the provisions of the: 
a.Security Requirements Check List and security guide (if 
applicable), attached at Annex B; 

b.Industrial Security Manual (Latest Edition). 


2. Statement of Work 
The Contractor must perfoxm the Work in accordance with the 
Statement of Work at Annex A. 


‘ 


3. Standard Clauses and Conditions 

All clauses and conditions identified in the Contract by number, 
date and title are set out in the Standard Acquisition Clauses and 
Conditions Manual 
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisiti 
on-clauses- &nd-conditions-manual) issüed by Public Works an 
Government Services Canada. 


3.1 General Conditíons 
20108 (2015-07-03), General Conditions - Professional Services 
(Medium Complexity) apply to and form part of the Contract. 


3.2 Supplemental General Conditions 
4007 (2010-08-16), Canada to Own Intellectual Property Rights in 
Foreground Information apply to and form part of the Contract.: 


4. Term of Contract 
The period of the Contract is from date of award to September 30, 
2015 inclusive. 


5. Authorities 


5.1 Contracting Authority 

The contracting Authority for the Contract is: 
Kayla Pordonic 

Contracting and Materiel Officer 

Department of Justice Canada 
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s.19(1) 
s.20(1)(c) 


Canada Arrangement on matière d'approvisionnement relatif aux invitations à soumissionner et aux contra 


284 Wellington Street, EMB 1245 

Ottawa ON, K1lA 0H8 E $ 

Telephone: 613-946-9012 

E-mail address: Kayla.Pordonick8justice.gc.ca 

The Contracting Authority is responsible for the management of the 
Contract and any changes to the Contract must be authorized in 
writing by the Contracting Authority. The Contractor must not 
perfoxm woxk in excess of or outside the scope of the Contract 
based on verbal or written requests or instructions from anybody 
other than the Contracting Authority. 

5.2 Project Authority . 

Alexis Ford-Ellis 

Manager, Wellness Program 

Department of Justice Canada 

350 Albert Street, Room 353 ; 
Ottawa ON, KIA OH8 

Telephone: 613-957-7558 

E-mail address: Alexis.Ford-Ellis@justice.gc.ca 

The Project Authority is the representative of the department or 
agency for whom the Work is being carried out under the Contract 
and is responsible for all matters concerning the technical 
content of the Work under the Contract. Technical matters may be 
discussed with the Project Authority; however the Project 
Authority has no authority to authorize changes to the scope of 
the Work. Changes to the scope of the Work can only be made 
through a contract amendment issued by the Contracting Authority. 
5.3 Contractor's Representative 

Telephone: 613-230-3337 __ 

E-mail address: &halifaxgroup.com 

6. Payment 

6.1 Basis of Payment - Firm Unit Price 

In consideration of the Contractor satisfactorily completing all 
of its obligations under the Contract, the Contractor will be paid 
a firm unit price, as specified below. Customs duties are included 
and Applicable Taxes are extra. 

Canada will not pay the Contractor for any design changes, 
modifications or interpretations of the Work, unless D have 
been approved, in writing, by the Contracting Authority before 
their incorporation into the Work. 

6.1.1 Basis of Payment - Professional Fees : 

Resource: | 

Per Diem Rate: 
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Level of Effort: up to a maximum of days 
Fox the purpose of this Contract, a day is defined as 7.5 hours of 
work, exclusive of meal breaks. Payment will be made for days 
actually worked, with no provision for annual leave, statutory 
holidays and sick leave. If time worked is more or less than à 
day, the all inclusive fixed daily xate must be prorated to 
reflect the actual time worked. 


6.2 Authorized Travel and Living Expenses £ . 
Canada will not pay any travel or living expenses associated with 
performing the Work. 


6.3 Limitation of Expenditure 


6.3.1 Canada's total liability to the Contractor under the 
Contract must not exceed $14,625.00. Customs duties are included 
and Applicable Taxes are extra. 


6.3.2 No increase in the total preceeded of Canada or in the price 

of the Work resulting from any design changes, modifications or 

interpretations of the Work, will be authorized or paid to the 

Contractor unless these design changes, modifications or 

interpretations have been approved, in writing, by the Contracting 

Authority before their incorporation into the Work. The Contractor 

must not perform any work or provide any service that would result 

in Canada's total liability being exceeded before obtaining the 

written approval of the Contracting Authority. The Contractor must 

notify the Contracting Authority in writing as to the adequacy of 
is sum: 

a. when it is 75 percent committed, or 

b. four (4) months before the contract expiry date, or 

C. as soon as the Contractor considers that the contract funds 

provided are inadequate for the completion of the Work, 

whichever comes first. 


6.3.3 If the notification is for inadequate contract funds, the 
Contractor must provide to the Contracting Authority a written 
estimate for the additional funds required. Provision of such 
information by the Contractor does not increase Canada's : 
liability. 


6.4 Method of Payment 

Canada will pay the Contractor upon completion and delivery of the 
Work in accordance with the payment provisions of the Contract if: 
a. an accurate and complete invoice and any other documents , 
required by the Contract have been submitted in accordance with 
the invoicing instructions provided in the Contract; 

b. all such documents have been verified by Canada; 

c. the Work delivered has been accepted by Canada. 
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7. Accounts and Audit ` 
7.1 The Contractor must keep proper accounts and records of the 
cost of performing the Work and of all expenditures or commitments 
made by the Contractor in connection with the Work, including all 
invoices, receipts and vouchers. The Contractor must retain 
records, including bills of reser and other evidence of 
transportation or delivery, for all deliveries made under the 
Contract. ; 
7.2 If the Contract includes payment for time spent by the . 
Contractor, its employees, representatives, agents or 
subcontractors performing the Work, the Contractor must keep a 
record of the actual time spent each day by each individual 
performing any part of the Work. 
7.3 Unless Canada has consented in writing to its disposal, the 
Contractor must retain all the information described in this F 
section for six years after it receives the final payment under À 
the Contract, or until the settlement of all outstanding claims = 
and disputes, whichever is later. During this time, the Contractor SA 
must make this information available for audit, inspection and f Le 
examination by the representatives of Canada, who may make copies 5 
and take extracts. The Contractor must provide all reasonably : : | 
required facilities for any audit and inspection and must furnish f 
ail the information as the representatives of Canada may from time d 
to time require to perform a complete audit of the Contract. $E 1 
7.4. The amount claimed under the contract, calculated in ee 
accordance with the Basis o£ Payment provision in the Articles of | 
Agreement, is subject to government audit both before and after U 
payment is made. If an audit is performed after payment, the : 
Contractor agrees to repay any overpayment immediately on demand À Š | 
by Canada. Canada may hold back, deduct and set off any credits 
owing and unpaid under this section from any money that Canada 
owes to the Contractor at any time (including under other g 
contracts). If Canada does not choose to exercise this right at 
any given time, Canada does not lose this right. | 
8. Invoicing Instructions 
The Contractor must submit invoices in accordance with the section 
entitled "Invoice Submission” of the general conditions. Invoices 
cannot be submitted until all work identified in the invoice is 
completed. 
Invoices must be distributed as follows: 
a. The original and one (1) copy must be forwarded to the 
following address: 
Diane Latreille 
Department of Justice Canada 
350 Albert Street, Room 360 2 

Page 
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Ottawa ON, KIA 088 
Telephone: 613-952-6551 
Email: Diane.LatreilleGjustice.gc.ca 


9. No Responsibility to Pay for Work not Performed due to Closure 
of Government Offices 

(a) Where the Contractor, its employees, subcontractors, or agents 
are providing services on government premises under the Contract 
and those premises are inaccessible because of the evacuation or 
closure of government offices, and as a result no work is 
performed, Canada is not responsible for paying the Contractor for 
work that otherwise would have been performed if there had been no 
evacuation or closure. 


(b) If, as a result of any strike ox lock-out, the Contractor or 
its employees, subcontractors or agents cannot obtain access to 
evernment premises and, as a result, no work is performed, Canada 
is not responsible for paying the Contractor for work that 
otherwise would have been performed if the Contractor had been 
able to gain access to the premises. 


10. Certifications Compliance 

The continuous compliance with the certifications provided by the 
Contractor in its bid and the ongoing cooperation in providing 
associated information are conditions of the Contract. 
Certifications are subject to verification by Canada during the 
entire period of the Contract. If the Contractor does not comply 
with anv Certification, fails to provide the associated 
information, ox i£ it is determined that any certification made by 
the Contractor in its bid is untrue, whether made knowingly or 
unknowingly, Canada has the right, pursuant to the default 
provision of the Contract, to terminate the Contract for default. 


11. Applicable Laws 
The Contract must be interpreted and governed, and the relations 
between the parties determined, by the laws in force in Ontario. 


12. Priority of Documents 

If there is a discrepancy between the wording of any documents 

that appear on the list, the wording of the document that first 

appears on the list has priority over the wording of any document 
at subsequently appears on the list. 

(a) the Articles of Agreement; 

(b) the supplemental general condition 4007 (2010-08-16), Canada 

to Own Intellectual Property Rights in Foreground Information; 

(c) the general conditions 2010B (2015-07-03), General Conditions 

- Professional Services [Mediun Complexity); 

(d) Annex A, Statement of Work; 

(e) Annex B, Security Requirements Check List; 

(f) Supply Arrangement Number E602T- 120001/246/2T (the "Supply 

Arrangement"); and 
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(g) the Contractor's Proposal: Employee Assistance Program 
Procurement 


AB Govemment of Gouvernement du Supply Arrangement Solicitation/Contract 
tom 


Total 


13. Basis for Canada's Ownership of Intellectual Property 
The Department of Justice Canada has determined that any 
intellectual property rights arising from the performance of the 
Work under the resulting contract will belong to Canada, on the 
following grounds: 

- where the naterial developed or produced consists of material 
subject to copyright, with the exception of computer software and 
all documentation pertaining to that software. ` 


14. Translation of Documentation 

The Contractor agrees that Canada may translate in the other 
official language any documentation delivered to Canada by the ` 
Contractor that does not belong to Canada. The Contractor 
acknowledges that Canada owns the translation and that it is under 
no obligation to provide any translation to the Contractor. Canada 
agrees that any translation must include any copyright notice and 
any proprietary right notice that was part of the original. Canada 
acknowledges that the Contractor. is not responsible for any 
technical errors or other problems that may arise as a result of 
the translation. 


15. Replacement of Specific Individuals 


15.1 If specific individuals are identified in the Contract to 
perform the Work, the Contractor must provide the services of 
those individuals unless the Contractor is unable to do so for 
reasons beyond its control. 


15.2 If the Contractor is unable to provide the services of any 
specific individual identified in the Contract, it must provide a 
xeplacement with similar qualifications and experience. The 
xeplacement must meet the criteria used in the selection of the 
Contractor and be acceptable to Canada. The Contractor must, as 
soon as possible, give notice to the Contracting Authority of the 
reason for replacing the individual and provide: 

(a) the name, P EE a and experience of the proposed 
replacement; an 

(b) proof that the proposed replacement has the required security 
clearance granted by Canada, if applicable. 


15.3 The Contractor must not, in any event, allow performance of 
the Work by unauthorized replacement persons. The Contracting 
Authority may order that a replacement stop performing the Work. 
In such a case, the Contractor must immediately comply with the 
order and secure a further replacement in accordance with 
subsection 2. The fact that the Contracting Authority does not 
order that a replacement stop performing the Work does not relieve 
the Contractor from its responsibility to meet the requirements of 
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the Contract 
16. Ownership 


16.1 Unless provided otherwise in the Contract, the Work or any 
part of the Work belongs to Canada after delivery and acceptance 
by or on behalf of Canada. 


16.2 However if any payment is made to the Contractor for or on 
account of any Work, either by way of progress or milestone 
payments, that work paid for by Canada belongs to Canada upon such 
payment being made. This transfer of ownership does not constitute 
acceptance by Canada of the Work or any part of the Work and does 
not relieve the Contractor of its obligation to perform the Work 
in accordance with the Contract. 


16.3 Despite any transfer of ownership, the Contractor is 

Eel agar for any loss or damage to the Work or any part of the 
Work until it is delivered to Canada in accordance with the 
Contract. Even after delivery, the Contractor remains responsible 
for any loss or damage to any part of the Work caused by the 
Contractor or any subcontractor. 


16.4 Upon transfer of ownership to the Work or any part of the 


Work to Canada, the Contractor must, if requested by Canada, 
establish to Canada's satisfaction that the title is free and 
Clear of all claims, liens, attachments, charges or encumbrances. 
The Contractor must execute any conveyances and other instruments 
necessary to perfect the title that Canada may require. 


17. Liability 

The Contractor is liable for any damage caused by the Contractor, 
its employees, subcontractors, or agents to Canada or any third 
party. Canada is liable for any damage caused by Canada, its 
employees or agents to the Contractor or any third party. The 
Parties agree that no limitation of liability or indemnity 
provision applies to the Contract unless it is specifically 
incorporated in full text in the Articles of Agreement. Damage 
includes any injury to persons (including injury resulting in : 
death) or loss of or damage to property (including real property) 
caused as a result of or during the performance of the Contract. 


18. Intellectual Property Infringement and Royalties 

18.1. The Contractor represents and warrants that, to the best of 
its knowledge, neither it nor Canada will infringe any third 
party's intellectual property rights in performing or using the 
Work, and that Canada will have no obligation to pay royalties of 
any kind to anyone in connection with the Work. . 


18.2 If anyone makes a claim against Canada or the Contractor 


Supply Arrangement Solicitation/Contract 
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concerning intellectual property infringement or royalties related 
to the Work, that Party agrees to notify the other Party in 
writing immediately. If anyone brings a claim against Canada, 
according to ie eel ment of Justice Act, R.S., 1985, c. J-2, the 
Attorney General of Canada must have the regulation and conduct of 
all litigation for or against Canada, but the Attorney General may 
request that the Contractor defend Canada against the claim. In 
either case, the Contractor agrees to participate fully in the 
defence and any settlement negotiations and to pay all costs, 
damages and legal costs incurred or payable as a result of the 
claim, including the amount of any settlement. Both Parties agree 
not to settle any claim unless the other Party first approves the 
settlement in writing. 
18.3 The Contractor has no obligation regarding claims that were 
only made because: 
(a) Canada modified the Work or part of the Work without the 
Contractor's consent or used the Work or part of the Work without 
following a requirement of the Contract; or s 
(b) Canada used the Work or part of the Work with a product that 
the Contractor did not supply under the Contract (unless that use 
is described in the Contract or the manufacturer's 
specifications); or 
(c) the Contractor used equipment, drawings, specifications or 
other information suppiied to the Contractor by Canada (or by 
someone authorized by Canada); or 
(d) the Contractor used a specific item of equipment or software 
that it obtained because of specific instructions from the 
Contracting Authority; however, this exception only applies if the 
Contractor has included the following lanquage in its own contract 
with the supplier of that equipment or soitware: "[Supplier name) 
acknowledges that the purchased items will be used by the 
Government of Canada. If a third party claims that equipment or 
software supplied under this contract infringes any intellectual 
property right, [supplier name], if requested to do so by either 
[Contractor name] or Canada, will defend both [Contractor name] 
and Canada against that claim at its own expense and will pay all 
costs, damages and legal fees payable as a result of that 
infringement.” Obtaining this protection from the supplier is the 
Contractor's responsibility and, if the Contractor does not do so, 
it will be responsible to Canada for the claim. 
18.4 If anyone claims that, as a result of the Work, the 
Contractor or Canada is infringing its intellectual property 
rights, the Contractor must immediately do one of the following: 
(al take whatever steps are necessary to allow Canada to continue 
to use the allegedly infringing part of the Work; or 
(b) modify or replace the Work to avoid intellectual property 
infringement, while ensuring that the Work continues to meet all 
the requirements of the Contract; or 
(c) take back the Work and refund any part of the Contract Price 
Roquisition No, - Demande 
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that Canada has already paid. 

If the Contractor determines that none of these alternatives can 
reasonably be achieved, or if the Contractor fails to take any of 
these steps within a reasonable amount of time, Canada may choose 
either to require the Contractor to do (c), ox to take whatever 
steps are necessary to acquire the rights to use the allegedly 
infringing part(s) of the Work itself, in which case the 
Contractor must reimburse Canada for all the costs it incurs to do 
so. 


| + Government of Gouvernement du Supply Arrangement Solicitation/Contract 


Total 


ANNEX A - STATEMENT OF WORK 


1. Title 
Procurement Specialist ~ Employee Assistance Program Procurement 


2. | Background 

Services for Justice Canada's Employee Assistance Program (EAP) 
are currently provided on a cost-recovery basis by Health Canada's 
Employee Assistance Services Division, which provides services 
across Canada. 


Through a competitive procurement process, tbe Workplace Branch 
wishes to detexmine if the private sector or other organizations 
outside the federal government can provide the serbices currently 
provided by Health Canada at a competitive price. The Branch also 
wishes to determine if additional services can be delivered in a 
cost-effective manner by such a service provider. 


3. Scope 

The Workplace Branch requires the services of an exerienced 
Consultant to support the development of à statement of work and 
technical evaluation criteria for the procurement document. The 
Work will include: 

- Determining, in consultation with the Workplace Branch, the 
services to be included in the procurement; 

- Surveying or reviewing how other federal government 
departments procure and deliver employee assistance services; and 
- Developing the statement of work and technial evaluation 
criteria for the procurement document. 


4. Tasks/Deliverables 

The resource will undertake the following work on an as and when 
required basis: | . . 

i) Review relevant employee assistance services documentation 
provided by the Workplace Branch; 

ii) Meet with the Workplace Branch staff and any other key 
stakeholders identified by the Branch to determine the specitic 
Services to be procured; . 

iii) Review the procurement and delivery of similar services by 
other government departments/agencies from service providers other 
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than Health Canada to identify best practices; 

iv) Develop a draft statement of work, review and obtain 
feedback from the Workplace Branch and finalize; 

v) Develop draft technical evaluation criteria (mandatory and 
rated requirements), review and obtain feedback from the Workplace 
Branch and finalize; and 

vi) Ensure that the statement of work and technical evaluation 
criteria comply with Government of Canada contracting policies, 
directives, guidelines and practices. 


5. Due Dates : - 

Due dates for Tasks/Deliverables are to be determined by the 
Project Authority. All work shall be completed no later than 
September 30, 2015. 


ANNEX B — SECURITY REQUIREMENTS CHECK LIST (SRCL) 
Please see the attached SRCL. 


00010} Category 10.7 - : 2015.07.22 | 2015.09.30 1,901.25 16,526.25 


Financial Codes Amount 
Codage financier Montant 
0130-18045-15--3750 -4060 14,625.00 


fhe currency of this P.O. is - La devise de ce bon est : CAD 
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CONTRACT SPECIPICATIONS 
$6021-120001/804/2T 
1. Security Requirements | ; 
The following securily requirements {SRCL and related clauses 
provided by ISP) apply and farm part of the Contract. 
1.1 The Contractor must, at all times düring the performance of — ! | 
the Contract, hold a valid Facility Security Clearance at the 
level of SECRET, issued by the Canadian Industrial Security 
Séton Bin Gongs - Lenpealin à aoum iann prend fn le The Mentor otters and Jo 61 acid map fo fre Mérewter pen te ee an icona Loos pet od Nera, rari tha MERCI RENE ARLES andy pare Pore Man RE OR CE poe a ire earl ot 6 rare 
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SHS TERRES VERIS Am an regen animer 


JHG CONSULTING NETWORK INC 
1840 BURRITTS RAPIDS ROAD 


MERRICKVILLE ON KOG INO EUG 
CANADA /5 69 ZEDD cagot enna 
Phone: 613-269-2002 MI Thee ia Aier y | © S 26,860.00 
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Directorate ICISO), Public Works and Government Service 
{PREST}. à 


1.7 The Contractor persornel requiring access te 
PROTECTED/CLASSIEIED information; assets or sensitive work site(s} 


must EACH hold a valid personnel security Screening at the level 
of SECRET as required, granted or approved by CIGD/PHGSC. 


1.3 The Contractor MUST NOT remove any PROTECTED/CLASSITIED 
informatíon from the identified work site(s), and the Contractor 
must ensure that ils persetuel axe made aware ef and ceoply with 
this restriction. 


i 
: | 
1-4 Subcontracts which contain Sécurily requiremen:s are NOT to be 
awarded without the prior written permission cf CISD/PHSSC. ; F 


1,5 The Contratzor must comply with the provisions of the: 
a.Sucurity Requirements Check List, attached at Annex Bs 
b. Industrial Security Manual (Latest Editien). 


2. Statement of Work _ ; 
The Contractor must perform the Zork in accordance with the 
Statement of Work at Annex A. 


3. Standard Clauses and Conditions | 

All clauses and conditions identified in the Contract 59 number, 

date and title are set cut in the Standarc Acquisition Clauses and 

Conditions Manual 

(https://buyandsell 19i ea /poliey-end-guice;ines/s-andarc-accuisiil 
) issued by Public Works and 


on-ciauses-and-condiiions-manua 
Government Services Canada, 


3.1 Soncral Conditions : g 
20108 {2015-07-03}, General Conditions - Professional Services 
(Medium Complexity} apply Lo and for part of tke Contract. 


3.2 Supplemental General Conditions 
4067 (2019-08-16), Canada Lo Own Intellectual Property Righzs in 
foreground Information apply to and form part ef the Contract. 


3.3 Specific Porsons . a 
The Contractor must provide the services of rhe fcilouing 
personis) to perform the Work as stated io the Centract: 


- 


4. Term of Contract 
The period of the Contract is Crum date of awarc te Decenbez 16, 
2015 inclusive. : 


——— HORAIRE 


Authorities 
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5.1 Contracting Authority 

The contacting Authority fer the Contract iw: 
Kayla Pordonick E P 
Contracting shd Materiel Officer 

Department of Justice Canada 

284 Wellington Street, EMB 1245 

Ottawa ON, KIA ONE 

Telephone: 613-956-9012 — 

E-mail address: Kayla.Pordonicküjustice.gc.ca 


The Contrecting Authority is responsíbie for the tanagensat of the 
Contract and any changes to the Contras: must be authorized da 
writing by the Contracting Authoriiy. Tae Contracier must not 
perform work ir excess of or outside the scene of the Contrazt 
based on verbal cr written reguests or irstrucliozs frot anvoocy 
ether than the Contracting Authority. 


9.2 Technica) Authority 

; Alexis Ford-Eilis 

Évaluation Manager 

Department of Justice Canada 

284 Wellington Street, ERB $276 

Ottawa ON, KIA Ong 

Telephone: 611-941-4071 

E-mail address: Jane. Evans@juscice.ge. sa 


The Technicol Authority is the representative of the department 5r 


agency for whom the Work is being carried cut ucder the Contract H 


and is responsibie for all matrtecs concerning ihe technical 
content of the Work under the Contract: Technical ratt asy be 
discussed with che Technical Authoritys. hewever the nacad 


Authority hes no authority to authorize changes tc tne scope of 
the Work. Changes to the scope cf the Work can only be rada. 
through a contract amendment issued sy the Contcatiing Authority. 


5.3 Contractor's Representative 


Telepnone: 214-269-2002 : 
E-mail address: | éjagransulting.con 
6. Payment 


6.1 Basis Of Payment. - Firm Price , 
For the Work described in Annex A - Statement of Work: 


In consideration of tbe Contractor satisfactorily coxple-ing 511 
of its obligations under the Contract, the Contractor Will oe paid 
a firm price of $22,000.00. Customs caties. are included and Goods 
end Services Tax or Harmonized Sales Tax is extra, if applicable. 
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not pay the Contractor for any design changes, 
modifications or interpretations of the Work, uiü.ess they have 
been approved, in writing, by the Contracting authority before 
their incorporation inte tne Kork B 


$.2 Authorized Travel and Living Exgenses 
Canada #11} not pay any travel or living expenses associated with 
pexforming the Work. i 


6.3 Method cf Payment - Milestone Payrents 


6.3.1 Conada will make miles-eno payments In accordance with the 
Scheduie of Milestones outlined in-5.3.2 belc« and the payment 
provisions of the Contract it: 

2) an accurate and complete invoice utd any o-bez doumrents 
requited by the Contract have been submitted in eccórzdsace with 
the invoicing instructions provided ín the Contract: 

b} all such documents have been verified by Canada; 

Cl all work associated with the milestcne aad as a plicsule any 
deliverable required has been conpleres and accepted by Tanada. 


6.3.2 Schedule of Milestones 
Milestone 1: Receipt and acceptance of the draft PRES that 
includes a program profile, logic model, performance measurement 
Strategy framework and evaluat ior: Strategy i 
Due Date: no later than Qereber 30, 2015 i 
Milestene Amount: 9$11,000.0C + HaT 
4 
i 


Milestone 2: Receipt and acceptance of the final SUIS 
Dua Date: no later than Decenber 16, 2015 
Milestone Amount: $13,000.00 + HST 


7. | Accounts and Audit 


7.1 The Contractor must keep proper seceimts. and records of the 
cost of performing the Work and of alj. expengilures or comaiiments 
made by the Contractor in connection with the Work, anclading all 
invoices, receipts and vouchers. The Contractor must retain 
records, including bills of lading and cther evidence of R 
transportation or delivery, for all deliveries mace arder tha 
Contract. 


7.2 It the Contract includes payment for time spent hy the 
Contractor, its employees, representatives, agents or 
subcontractors performing the Work, tte Contractor must keep a 
record oi the actual time spent cach day by each individual 
performing any part of the Work. 


7.3 Unless Canada has consented ir writing co its disposal, the 
Contractor must retain all the information described in this 
Section for six years after ít receives the fidal payxent uncer 
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the Coarract, or unril the 
and disputes, whichever is later. During trie time, the Contre 
must make this information available for avdit. inspoctien and 

examínation by the representatives of Canada, who may make copies 
and take extracts. The Contractor must provide ali reasonably 

required facilities for any audit and inspection ard rust furnish 
ail the information as the representatives of Canana ray frea vine | 
<a hime require rto perform a compiete audit of the Contract. 


nett loment of ali outstáncing ciains 
JEDE 


7.4. The amount claimed under vhe contract, calculated in 
accordance with the Basis of Payment provisian in the Ar-icles of 
| Agreement, is subject to governmerit audit beth before and after 
payment is made. If an andit is performed after payment, tae 
Contractor agrees tó repay any overpeynent irmediately on denard 
by Gaseda. Canada may hold pack, deduct and set off any srad 
owing and unpaid under this section from any money that Canada 
ewes Lo the Contractor at any time {including ender other 
contracts). Ii Canada doses not choose to exercise this right st 
any given Lime, Canada does nat lose this right. 


8. Tavoicing Instructions 


entitled "Invo-ce Submission” of the general conditions. invoices 
cannot be submitted until all work identified in the invoice is 
conpieted. 


Invoices must be distributed as follows: 

a. The originai and one {i} ropy must be forwarded te the 
foliowing address: | 

Lucie Frenette 

Qepartment of Justice Canada 

275 Sparks Street, SAT Room 2020 


Ortawa QN, 
Telephone: 


KIA ORE 
612-946-3830 


frail: Lucie.rrenetteBjustice.dqc.ca 


3. Ko Responsibility Lo Pay for Work not Performed doe to Closore 
of Government Offices M 
ia) Where thë Contractor, ite employees, suctentratters, or agents 
are providing services on government premises under the Conktact 
-and those premises are inaccessible beceuse of the evacuation or 
closure of government offices, and as a resvit ne wark js 
performed, Canada is not responsible for paying ihe Contractor for 
work that otherwise would have besn performed ii there had bean ao 
evacuation or closure. 


1 f - 2 a! 
The Contractor must submit invoices in ateardance with the segtos 


ib} if, as à result of any strike or lock-out, the Contracvor or 
its énployees, subcontractors or agents cannot obtain access to 
government préfises and, as a result, no work is perforred, Canaca 
is not responsible for paying the Contractor for work that 
otherwise would nave been performed if the Contractor ned been 


JUS 1290-31 (67/2008) 
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able to gain access to she premises. 


i0. Certiiicationa Compliance 

The continuous compliance with tre certifications provides by the 
Contractor in its bid and che ongoing cooperetion in providing 
associated information are conditions of -^o Contract. 
Certifications are subject to verification by Canada daring the 
entire period of the Contract. Lf the Contractor does not conply 
with any certification, fails to provide the associated 
information, or if It is determined that eny certification mans by 
the Contractor in its bid is untzue, whether mede krowitg.y or 
unknowingly, Canada has the right, pursuant to the cefa = 
provision of the Contract, to Lerrnnate the tract for défaite, 


li. Applicable Laws $ 
The Contract must be interpreted and governed, and rhe relations 
between the parties determined, by the laxs in force in Onlarin. 


12. Priority of Documents 

zí there is a discrepancy between the wordi of any daciumencs 
that appear on the list, the wording of the docurent that first 
apEedrs on the list has priority over the warding of any decurant 
inat subsequently appears on the list. 
{a} Lhe Articles of Agreement; l, 
(b) the supplemental general condition 4C? (2016-Cs-i6}, Canase 
to Own Intellectual Property Rígats in Feregreund information: 

(ey the coneral conditions 20108 [261§-C?-%21, Generai Sonditisas 
~ Professional Services (Medium Complexity! . E 

0) Annex A, Statement of Work; 

€) Annex B, Security Requirenents Check List; 

{f} Supply Arrangement Nomber £6227-120001/804/2T tthe “Supply 
Arrangement“); and 

ig} the Contractor's Proposal dated July LS, 2033. 


i3. Basis for Canada's Ownership of Yntetlectual 2roperiy 

The Department of Justice Canada has determined that any 
intellectual property rights arising fron the perforrence of rhe 
Work under the resulting centract «ill belong to Canada, or the 
follewing grounds: 

- the main purpose of tha contract, or of the celiverables 
contracted for, is to generate knowlecge and infornaticn for 
public dissemination. 


14. Translation ef Documentation 

Tho Contractor agrees that Canada may translate im the otter 
Official languagé any documentation delivered to Canaca ny tke 
Contractor that does not belong to Canada. The Contrartor 
acknowledges that Canada owns the translation and that at is unser 
no obligaticn to provide any translation to the Contractor. Canada 
agrees that any translation must include any copyrigh. notice anc 
any proprietary right notice that was part Of the original. Cansca 


i= 
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acknowledges that the Contractor is not responsible ior any 
technical errors Or other preblems thar may ar.s@ 45 a resoit of 
the trensiation. 


18. Replacement of Specifse Irdivicveis 


15.1 If specific individuals are idertified in tbe Contract Lo 
perform the Work, the Contractor must provide the services of 
those individuals unless ung Contractor is enebin 1o dz ss for 
reasons beyond its control. : 


15.2 Tf the Contractor is onab.e to previdé rhe services of any 
specific individual identified in tbe Contract, i! mist provide a 
replacement with similar ifications and experiences. The 
replacement must meet thé cr ris usec in the sélection cf the 
Contractor and be acceptable to Canada. The Contraectur Must, $5 
Soon às possible, give notice te the Contraczing Autharaty of the 
reason for replacing the individual anc provide: 

fa) the name, qualifications and experience of rhe prozosed 
Xxeplacement; and 

(bi proof thal the proposed replacement has tne required security 
clearance granted by Canada, if zpplicabls. 


15,3 The Contractor must not, in any event, allow gerfocmance of 

the Work by unanchorized replacement persons. che Cantracting 

Authority may order that s lacemert stop performing thé Work. 

is such a case, tbe Contractor must izmrediare.y copoly with the 

order and secure a further replecement in aïcorgence with 

subsection 2, The fact that the Contracting Authority does nct i 

order that a replacement step perkormlag the Work does nar i à 

the Contractor from its responsibility to meer the requiremer 

i the Contract 
H 
i 
H 
i 


| 
| 
| 


36. Ownership 


46.1 Unless provided otherwise in tae Cortrzact, the Work © 
art of the Bork belongs to Ca 
y or on behal? of Canada. 


nage after delivery and accept: 


16.2 However if any payment is made te the Contractor for or on 
account of any Work, either by way of progress or milestone 
payments, that work paid. for Hi Canada belengs to Canada opon scch! 
payment being made. This transfer of conBrship dces not censtitute | 
acceptance by Canada ot the Work or ahy pert of the Work and does 
not relieve the Contractor of its opiigetion to perfesn the Work 
] in accordance with the Conrracz. 
16,3 Despite any transfer cf ownership, the Contractor is 
responsible For any loss or damage to ihe Work or any part of the 
Work until it is delivered to Canada in accordance with the 
Contract. Even after delivery, the Contractot rerains responsible 
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for any loss or damage t6 any part of the Work caused hy the i 
Contractor or acy $ubcortzaztor. i 
16.4 Upon transfer of ownership to the dock or any pare ef che 
Werk to Canada, the Contractor must, Lf requested by Canada, 
establish to Canada's satisfaction that the title is free and 
clear of all claims, liens, n2-tachxzents, charges or encumbrances 
The Contractor must execute any co: yesces anc other instrnents 
H 


necessary to perfect the titia th lapsis may rO02u.re. 


17. Liability . 

The Contractor is lisble for any danage caused by the Contractor, 
its employtes, subcontractors, or sgerts to Canada or any tuura H 
party. Canada is jisble for any caxage caysedc by Canada, iss 
employees Gr agenis to the Contractor or any third part The 

Parties agree that no limitation af lisbillty or index ty i 
cavigion applies co the Contract unless it is specifically jd 
ncorporated in full text in the Articles of Agreoment. Darage 
includes any injury ta persons including iniorzv resulzing ic 
death] oz loss of ac damage to property finclodira real property} 
causer as a result of or during the parformance of the Goqrrane. 


i£. Inteliecruai Property Intringemeat and Rayaities 


18.1. The Contractor represents aed warrants thet, Lo the best of 
its knowledge, neither if nor Canada will infringe any third 
party's intellectual proper y tights in performing or using the 
Work, and thot Canada will have no obligatina to pay royalties of 
any kind to anyone in conzecbion with the Work. 


18.2 If anyone makes a clain agsinst Canada cr the Contracter " 
concerning intéliectwal property infringement or = yak ties igiatec: 
to the Work, that Party agrees te notify the otzer Party in 

writing immediately. Ii anyone brings a claim sc2.nst Canada, i 
according to Department cf Justice fer, R.S., 1585, c. J-2, the 
Atrorrey General of Canada rust nave the regulation ard conduct of . 
all litigation for or against Canada, but the Attorney Generel aay 

request thar the Contractor defend Canada steinst the ciein, 7n 

either case, tne Contractor agraus Lo parzicipate tally in the 

defence and any settlement negotiations anc to pay all costs, i 
damages and legal costs itcurreo or payable as è resolt of the 

elaim, including the amount of any setiienent. both Parties goreg i 
not ta settle any claim uniess the ocher Party first approves the 

settlement ín writing. 


18.3 The Contractor has no obligation regarding claies. that «ere 
| only made because: 
| {a} Canada modified the Work or part of tte Work without the 
Contrector’s consent or used the Work or pact of the Work wicheut 
following a requirement of the Contract; dr : 
tb} Canada used the Work cr part of the Wack vith a procuct thar 
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the Contractor sid nor supply onder the Contréct (unless that vse 
is described in the Contract or the manvfacturer’s A 
spegi fications}: oF 

ta} the Coniractoz used equipeente drawings, specifications or 
other information supplied to the Contractor by Canade ior by 
Semeone outhorized by Canada}; cr 

id) the Contractor used a specific item of aquipmect or softeners 
that it obtained because of specific instructions fren the $ 
Contracting Authority; however, this exception only apnlies if m 
Contractor has included the fellowing Language in ibe own contract 
with the suppiier of that. equipment oz sofeware: "[Supplier same} 
acknowledges that the purchased items will se used by bha 
Government of Cenada. if à third party sleizs tte: eguiprent or 
software supplied onder this contrauz infringas any intellectual 
property right, [sunplier aémel, if requested to do so Sy either 
{Contractor name) or Canada, wiii oefend path (Contractor name? 
and Canada against thet claim at itr own exnanse and will pag alt 
costs, damages and lecal feen payable as g reswit cf thet i 
iníringement." Obtaining this protection from the supplier is the . H 
Contractor's resnonsibi lity and, if the Cüntractor does rot go t2, i 

it will be responsible to Caneda for the clain. 


18.1 If anyone claims that, as a result 
Contractor or Canada is infringing its intellectuel property 
rights, the Contractor must imteciately Sc one sf the following: 
(aj Cake whatever stops are necessary Lo allow Denada 76 coztinca 
to use the allegedly infringing pert of the Work; or 

ib) modify or veplace tha Work co avoid iateliectual property 
infringoaneni, while ensuring that the #ork continues to noe" all 
the reguiramests c? the Contract or 

(cj take back the Work anc reiunc any part of the Contzact Price 
that Canada has already paie. 

tf the Contractor ermmings chat none of these alternatives can 
reasonably be achieved, or if the Contractor fails to tare any « 
these steps within a reasonable ameunt of time, Canada may choose 
either to require the Contractor to do (c/, or to take whatever i 
steps ure necessary to acquire the rights to vse the allegeciy i 
infringing part(s} of the Work itself. in which case the 

Contractor must reíüburse Canade for ail the costs it incurs to do 

go. 


the Work, the 


€ an vante © © 


ANNEX A ~ STATEMENT OF WORK 


VA Title 
Family, Chiidren and Youth Section Perfornarce Measurenent anz 
Evaluation Strategy 


2. Objective 
The Department of Justice Canada {Department) requires the 
Services of a Contractor to develop a Ferformance Measurement and 
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Evaluation Strategy (PMSS) for the Family, Children and Youth 
Section (FCY}. 


H 
3. Background 
in preparation for an evaluation in 2517-2018 of the work 

undertaken by the FCY and other areas of tbe Department {Prag 
ranch, Besearch and Statistics Division and Commuticatisn i 
support of Lheir work, there is a noed to cevelcp o FKES 
PMES will build ar the FUY Legal and Policy Stucy coadu 
2015 which outlines the profile of the FCY and incocporotes cae 
program logic of the Supporting Fesilies Experiencing Segaratior I 
and Divorce initiative (SFI), Separtrent's work onder the Fatily 
Violence Initiative (EVI, and capturss all other work urdertaken 


by rhe FCY. : | 


4. Scope 

This Contract will support the devalopmanzs of a PHES that will 
include a program profile, logic mocel, pecformance ressurevent i 
“strategy nad an cvaluation strateqy in acrerdarce with Treasury 
Board Secretariat expectetions: 

(http: //wwe. Lüs-scor.qc.ca/ces/index-ans, asp). 


Under the new Evaluation Policy, the Tressury Foard Sceretarsat 
outlines its expectations with respect tc evaluating the relevance 
and performance of programs. Ourira the preparation of che 
evelvuation design, iz is expected thet additional iñsues nay be 
identified and included in the methodological design. 


! 
A draft profile and logic model were developed as part cf a FEY 

Legal and Policy Study in 2015, These corpanents will be used as [ | 

e basis for developing the PMES. : ] | 


5. Tasks . 
it is anticipated that the Contractor wil. undertake the following 
activities: 


ia) Initial Meeting - the Cantractos will meet with the Techricel 

Authority and the Evaluation Advisory Committee {EAC}, sbicn 

include the Senior General Counsel, Y Ccordinetors 14, and 

representatives from the Pragrems Branch (1j and the esearch ane | $ 
Statistics Division (2), te discuss project requiremenis, 

timelines, expectations, and to confirm roles and 

responsibilities. The meeting will take place in Citasa. 


(bj Document and fiie review - The Centractor will reviaw a 
sufficient number of background documents snc files to become 
familiar with the Initiative. The docisents will include, but. not 
be limited to: the PCY Legal and Policy Stucy; previous PMES 15k 
the SPI, FVI and Criminal Law Policy Section; and any other 
relevant documents to provide context for developing the FMES. 
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te} Halt=day workshop - The Cantráctor will conduct a half-day 
workshop with the Technical Authority and the FAC co confirm the 
draft Logic Model and discuss performance Indicators ang if 
Possible evaluation questions. 


(d) Draft Performance Hessurenent Strategy - The Contraccer «iil 
drait a PMES that includes a program profile, logie model, j 
performance measurcmeft Strategy end evaluation strategy based on 
initial consultations and rhe document review, 


(e) Meeting - The Contractor will meér in-person with the i 
Technical Authority aad the BAC te receive feedbacz on rhe draft ioc 


will finalize the PMES based on feedback received from the 
Technical Authority and the EAC. 


6. Uelivergbles 
The deliverables will inctoda: 
aj a draft PMES 

Pezlormance Measu e] 
October 30, 2015; and 
5) a final PMES by December 16, 261i. 


at includes a Program Profile, Logic Medel, 
tt Strategy and Évaluellon Strategy by 


M NE | 
| 


H 
| ! 
P "-— 33138 | 134] 7,860.20 24,850.00 


{E}. Finalize the Perforrance Measurement Strategy ~ The e 


7. Meetings ^ H 
The Contractor will be requirem rc attend meetings with tue | 
1 


Technical Authority throughout the tenure of the provect, The 
Contractor will be required to attend tw3 in-person &eetings oa 
Ottawa, the half-day workshop anc the meeting to discuss the draft 


PMES. The initial meeting, as weil as any other meeting recuires, 
can be done either in-person or by teleconference. The actual 
frequency, purpose and location of meetings will be determined ar 
the outset of the project between the Technical Abthorzty arc tne 
Contractor. 


ANNEX 3 - SECURITY REQUIREMENTS CHECK LIST ISRCE) 
Please sae the attached SRCH. 
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Financial Codes Amocst 
Codóáge financier 
80454-15-500676-3704 -40 
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NATLONAL CAPITAL REGION 


8715 
RÉGION DE CAPITALE NATIONALE 7 


Clauses (1) and (2) bos will for part of ths: 
$1 


Les chutes 1 & 2 G dosteus font parlie du datumen! da : Desiingiion 


All invoices, Stepping bills 
end psckinc slips must 
Ancluds the number 


Le numéro figurant dart Cette case 
Qo: Ging dique dans Faits los facture. 
tous les Conngrssemons et fous ter 


i à Invokes - Quana! and two copias are to be sent to: 
Unless athatwise indicated herein by the Crown, ai prices are Lo be in Canadan funds Sm inchide applicable Canadian customs Foctures - Rempie et envoyer fonginal et deux copies à 


duties and eya taxes. Thé Goods and Sennces Tax (GST) is excluded from und paces GSF is extra as epphcatto to be una 


| ipnces GST fs riran n fhe tota! Lew eost ep Etre Packing. packaging and d SL ipee itia ad dekvery charges} | indicaied in ma box barderomm d'accompagnement EVALUATION DIVISION ~ CSB 
Basmala} specified herein, muniepal tras are oot ap ; for provadi taros, coe the Supply Arrangement A SENT OF JUSTICE CANADA 
| 1913858715 DEPARTMENT OF JUSTICE CANADA i 
| - : ATT: LUCIE FRENETTE (612-946-3830) 
À moins dindicabon conroire dans ks prásentes de Ia part do lá Couronne, vous ies pnz seront en monnae canadienne. ies dions | Amendment No-No dataimoaiicsten | Previous Value - Valeur précadante 9031-275 WELLINGTON ST 


GG ours canons et ls taro Tanase pertinens corpns. Us tars su les penduds et services [FPS diet pas compass dans tas 
Re wulares (a TPS opplicabio aux per urtawos esten sus. La TPS est compose dans le coût total esta Les pox comprenner 
i (tars c'enmatlage et de condi.conement et sont FAG (y compris lous fes frais de kamron) aue desbnatons itidquées dans les 

je Les laos mricmales oe s'appliquent pas En có que Conceme Ies Taxes prownctotos, vex Arrangement on AADEL 


i 


Inc Dees - Aug Dir. 


OTTAWA ON KIA 0H8 


Revised Value - Morar Revsi CANADA 


appears one. 


i The Maitt" means the Mentor of Justice Canada aad any other person authorized to act on the Minister's behalf 
La "Must" désigne te Lonistre oe Justice Canada et toute sum personne détignée pws le remplacer 

? The maim 2nd Conditions ssi out in S86 Supply Arrangement Senel No. E602T-120001/804/Z T. batreen the Vender end the Crown. as represented by tho Munster of Pubie Works and Government Services Canada. are hereby incorporated inte Us document, 
Las conditions higutard dans Arangemani en abere d'eapprovisionnement TASC, intervens eotia e fourie saut ot fa Courunne, représenióe per le Mirustre da Travaux Publics of Services Gouvemamenaux Canada, et portant le numero de sére EGOZT-12000 1/804/ZT 
toni incopeedes dang ies présenias 
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GST Total 
Tam TRS 


Descriptor 
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Toiat 


The following line items shown in bold are new or changad. 


Les articles en caractéres gras sont les articles modifiés. 

This amendment No: 3 is raised in order zo change the due date for 

t milestone No: 2 and extend the period of contract until January 

i 31, 2016 inclusive, without increase the value of contract. 
| In order to do so: 


| DELETE: 


SOUP EEAS: Pc ES 
SONANO nes « 1'invitetn à soumssiontiet orand fe de 


: The Vendor ollers and agrens to sail and sugpty 40 the Tritt, upori the terms snd conditons set out herein, nauding ine attachments herato, tae supplies andlor] Stale port at manuiacture/steppeng af Qoads or where service is ta De performed 
M.À 00 99 00 396085 ketog Feren and on any attéchod si ai the pocets) set out nerefor. Responses t & request for ‘proposal By P polenta! suoolier will be considored as Indiquer eeu Dean Ou S'expédrmn das biens, ou encore fe hou nù tes 
an cles to sai services doivent dre rends 
Gite LE fourvstáur ofír et concent de venora au Mimsire, gux conditions Sbpuéées. dans fes presiemtes ét dans les docummis Cixoqkz, ins Deas ou servicas, ou bes 


deux, énuréróz dans iss présentes at dans touto annexe aux présentes. ay Ou aux pro! wviktyiós. Les réponses 3 une demanda dé proposition prásontae par un 
fourqe ser áventuel seront Constiérées come des clés de verde. 5 dta i iR 


tice dias wpe 
Name and tte of persen authorizes io sign 6o behalf of Vendor OF pnt 
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4. Term of Contract 
The period of the Contract is from date of award to December 19, 
2015 inclusive. 
REPLACE WITH: 
4. Term of Contract 
The period of the Contract is from July 23,2015 to January 31, 
2016 inciusive. 
DELETE: 


5.3.2 Schedule of Milestones 


Milestone i: Receipt and acceptance of the draft PMES that 
includes a program profile, logic model, performance measurement 
strategy framework and evaluation str ategy 

Due Date: no later than October 30, 2015 

Milestone Amount: $11,000.00 + HST 


Milestone 2: ceipt and acceptance of the final PMES 
Due Date: no i ror than December Es 2015 
Milestone Amount: $11,000.00 + HS 


REPLACE WITH: 


6.3.2 Schedule of Milestones 


Milestone 1: Receipt and acceptance of the draft PMES that 
includes z program profile, logic model, performance measurement 
strategy framework and evaluation st rategy 

Due Date: no later than October 30, 2015 

Milestone Amount: $11,000.00 + BST 


Milestone 2: Receipt and acceptance of the final PMES 
Que Date: no later than January 31, 2016. 
Milestone Amount: $11,000.00 + HST 


ALL OTHER TERMS AND CONDITINS REMAIN UNCHANGED. 


***END OF AMENDMENT NO: 1*** 

: 00010 | Perf. Meas. & Eval. Strat for FCY Sec. 

Family, Children and Youth Section Performance Measurement and 
Evaluation Strategy 


2,860.00 24,860.00 


2015.07.23 2016.01.31 


Financial odes Amount 
Codage financi > Montant 
0 -18044- ise 500676- 3704 -4010 
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ISB ADMINISTRATIVE SERVICES 
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284 WELLINGTON ST : Comte Mn 
OTTAWA ON K1A OH8 Reveal tor proces [C] | Derande ao proposiion DEPARTMENT OF JUSTICE CANADA pecie korsin. — Mind cost. 
CANADA RN [X] cwm ATI: QDANIELLE Y. JEAN (957- 3762) 

i cgo. ARKS ST ROO Fee 
ERONES 613-3357243 ERR =o OTTAWA ON KIA OHS uni rr RE " 


- Invoices - Original end two copies ars fo be sent to: 
Unless otherwise indicated herein by Ihe Crown, sti prices are to be in Canadian d 4 Factures - Raspes el envoyer original el deux copies à: 
proms CST la ied re ia edid cct Pie nate pedro Daci md p para ISB ADMINISTRATIVE SERVICES 
tees (e) ane c rod tarot, susie lowe are rok spplicabie: for DEPARTMENT OF JUSTICE 


CANADA 
ATT: DANIELLE Y. JEAN (957-3762) 


Ho cteutu eu cb M uU See eru. 275 SPARKS ST ROOM 12006 
Panier Le Pa ape nn peniteat Ris La PS en gi durs e God OTTAWA ON KIA OHS 
s etde 941 sont FAB (y compris tous les: 


4. The Ministar means the Minister of Justice Canada and sey other person authorized to act on the Minister'a bahat. 
La “Ministre” désigne le Ministre de Justice Canada et toute autre personne désignée pour te remplacer. 
2. The tems and Cancitions set out in SSC Supply Arrangement Serial No, EG0ZT-120001/789/ZT between the Vendor and the Crown, as rapresenied by the Minister of Public Works and Government Services Canada, are hereby incorporated Into BUS document. 
Les conditions figurent dans rArrangement en matière d'approvitionnement FASC, intervenu entre te fournisseur et ia Couronne, représentée per te Ministre de Travaux Publics el Services Gouverementaux Canada, et portant ia razntiro de série EBOZT-120001/789/Z T 
son incorporées dans 1e5 présentes. 
ftem 


à From-Da To-A Conaignes Code No, of Days Musis psa GST Tota; 
Article Descriptio YAM DJ YAMDJ Code consignataire | N* de joure Total TPS 


= = CET 
, 


£602T1-120001/789/2T 
T> Security Requirement 


SECURITY REQUIREMENT FOR CANADIAN SUPPLIER: PWGSC FILE # 
COMMON-PS-SRCL#14 


1. The Contractor/Offeror must, at all times during the 
performance of the Contract/Standing Offer/Supply Arrangement, 


Solleitation do The Vendor offers terms end conditions pet attachments hereto, point 6 - or where ca i$ to DO 
ALA 00:00:00 LS tied here ad OF oy Sachs aie ren VR OUR area er pat oa hemin, PUER Ey a noted! tanner ll be peratia lout te keu d tonton Sen ieri, ou encore le 
Le fourrisseur offre ef convient de vendre su Ministre, sux stipulées € dons ies documents ciini, es biens ou les 
On -to 
og r aa F.0.B, Point - Poi FAB - Destination "s 
Name and addi ol Vendor - Kom dresse du fournisseur TT = E Eua 7 Section 35:1) of 8 a tion Ac 


n12 consulting Corp. 
346 SOMERSET ŠT W 
OTTAWA ON K2P 009 
CANADA 


Phone: 613-667-5903 


613-667-5903 


$ 24,238.50 
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Government of Gouvernement du ' Supply Arrangement Solicitatlon/Contract 
+ Canada Canada Arrangement en matière d'approvisionnement relatif aux invitations à soumissionner et aux contrats 
From - Ded Dete of solicitation - Date de l'invitation à soumissionner Accounting Office Code Requisition No. - Demande Page 
BEAUVAIS-LEFORT, M 19402 19402 15 8855 ; — 
NATIONAL CAPITAL REGION Clauses (1) and (2) below will form part of this: s inspection Agency - Chargé de l'inspection 
RÉGION DE CAPITALE NATIONALE Les clauses 1 et 2 ci-dessous font partie du document de : Destination 


284 WELLINGTON ST Consignee at Destinataire au point 


Y: ISB ADMINISTRATIVE SERVICES destination unless de destination sauf 
OTTAWA ON K1A OH8  - Request for proposat  [  ] Demande de proposition DEPARTMENT OF JUSTICE CANADA specified herein. si indiqué crbas. 
CANADA ATT: DANIELLE Y. JEAN (957-3762) 
Xj] c 
PHONE: 613-952-2243 Td M 215 SPARKS ST ROOM 12006 Ded maurs 
FAX: Amendment Modification OTTAWA ON KIA OH Adras Mes demandos da rons 3-1 
[1 | CANADA 613-952- "rc | 
All invoices, shipping bills Le numéro ngurant dans otia case Invoices - Original ai and two Copias aro to ba sent to; 
Unless otherwise indicated herein by the Crown, all prices are to be in Canadian funds and include applicable Canadian customs and peared Slips must doi étre indiqué dans toutes les factures, Factures - Remplir et envoyer l'original et deux copies à : 
duties end excise taxes. The Goods and Services Tax (GST) is excluded from unit prices. GST is extra as applicable to the unit include the number tous les connaissements at tous les 
prices. GST is Included in tha total estimated cost. Prices uns packing, packaging and are F.O.B. (including al dalivery charges) | indicated in this box bordereaux d'accompagnement. ISB ADMINISTRATIVE SERVICES 
à A RTS EAS ED VoU VET ou ATT: DANIELLE Y. JEAN (957-3762) 
moins d'indication contraira dans les présentes de la part de ta Couronne, tous les prix seront en monnaia canadienne, les droits dment m a aleur précéd 275 SPARKS ST ROOM 12006 
Sens La TES applicable aut pred TENDRE oct on aie. La TPS eat Ones dares ta gobi ial oa nat Lu LAI comprenss® VS No OTTAWA ON KIA OH8 
les frais d'emballage at de conditionnement et sont FAB (y compris tous les frais de livraison) aux destinations indiquées dans Ie dans les CANADA 
présentes. Les taxes municipales ne s'appliquent pas. En ce qui conceme les taxas provinciales, voir 'Arrangement en matière 
d'epprovisionnement 
1. The "Minister" means the Minister of Justice Canada and any other person euthorized to act on the Minister's behalf. 
Le "Ministre" désigne le Ministre de Justice Canada et toute autre personne désignée pour le ramplacer. 
2. The terms and Conditions set out in SSC Supply Arrangement Seriai No. EGGZT-120001/789/ZT between the Vendor and the Crown, as represented by the Minister of Public Works and Government Services Caneda, are hereby incorporated into this document. 
Les conditions figurant dans l'Arangement en matièra d'approvisionnement d'ASC, intervenu entre le foumisseur et la Couronne, représentée par le Ministra de Travaux Publics et Services Gouvemementaux Canada, et portant le numéro de série E60ZT-120001/789/ZT 
som incorparées dans las présentes. 
item Desni From - De To-À one No. of Days A Mel. Limit GST% NE Total 
Article escription Y-AM D Y-AMD-J signataire | N° de jours auxNVal. limite «TPS- Total NN E 
Resulting Contract Clauses 
E602T-120001/789/2T 
1.. Security Requirement 
SECURITY REQUIREMENT FOR CANADIAN SUPPLIER: PWGSC FILE # 
COMMON-PS-SRCL#14 
Y. The Contractor/Offeror must, at all times during the 
performance of the Contract/Standing Offer/Supply Arrangement, 
Solicitation closes - L'invitation à soumissionner prend fin le conditi includi achmen or] State point of manufocural ship service is to be 
At- À 00:00:00 seruces iod hore and an any attached sets al th atthe orien pe egt Éd elegi Ic] proposal Y a potentia ns parato, tro supplia ondio rie edi tau de fabricatiori ou SU dexpéctton des bien biens, ou encore le CLS 
n 
Le foumisseur offre et convient de vendra au Ministre, aux conditions stipulées dans les présentes et les documents ci-joints, les biens ou services, ou les 
On- te dau, énu moros dans e laspe kaenies at dana toule annexe aux prósantes; au ou aux prix indiqués. Los réponses à une demande de proposition présentés per un F.O.B. Point - Point FAB Destination 
= adeXYes:o Vandor- Nom et adresse Go foumissaur Sa duet eee ee oss oman Pursuant to Section 34] of the Financial Administration Aci lgnds ara availabe, 
Name and tiile of person authorized to sign on behalf of Vendor (type or print) En vel ee ee la gestjoni ges mobs publiques des fonds 
n12 Consulting Corp. Nom at titra de la personne autoriséa à signer au nom du foumissaur (en lettres moulées) O y cas C 
346 SOMERSET ST W "B CORRES JA |] Dao 
OTTAWA ON K2P 0J9 Total Estimated Cost fer - Roservó au Ministre 
CANADA Coût global estimatif 
. = - i T .N* $ 24,238.50 » J 
Phone: 613-667-5903 Signature etephone No. - N° de téléphone RALA (ut M 
: : V hereby accapts/acknowledg Contract 
LOr oar is orep od toine Noui Mad to- supply Retum the signed copy forthwith Coe ey P ls bae ee QUT a pris connaissance du présent conträt et qu'il l'accepte. 
: - C] Votre est acceptée aux Père de retourner immédiatament 
Vendor No.- No.du Fournisseur Fax No.- No. de Tétócopie condition ac dans les foumi ca qui est précisé une copie düment signée. 
133406 866-897-2857 oum See i i : 
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hold a valid Designated Organization Screening (DOS), issued by 
the Canadian Industrial Security Directorate (CISD), Public Works 
and Government Services Canada (PWGSC). 
2. The Contractor/Offeror personnel requiring access to PROTECTED 
information, assets or sensitive work site(s) must EACH hold a 
valid RELIABILITY STATUS, granted or approved by CISD/PWGSC. 
3. The Contractor/Offeror MUST NOT remove any PROTECTED 
information or assets from the identified work site(s), and the 
Contractor/Offeror must ensure that its personnel are made aware 
of and comply with this restriction. 
4. Subcontracts which contain security requirements are NOT to be 
awarded without the prior written permission of CISD/PWGSC. 
5. The Contractor/Offeror must comply with the provisions of the: 
a. Security Requirements Check List and security guide (if 
applicable), attached at Annex B; 
b. Industrial Security Manual (Latest Edition). 
2. Statement of Work 
. This bid solicitation is being issued for the requirement of 
Professional Services of one (1) Programmer / Analyst - Senior for 
the Department of Justice under the ProServices Supply Arrangement 
- (SA) method of supply. The work to be CpSELOERed is detailed under . 
Annex "A" Statement of Work. 
3. Standard Clauses and Conditions À 
All clauses and conditions identified in the Contract by number, 
. date and title are set out in the Standard Acquisition Clauses and 
. Conditions Manual 
eas ath ://buyandsell.gc.ca/policy-and-guidelines/standard-acquisiti 
on-clauses-and-conditions-manual) issued by Public Works and 
.. Government Services Canada. 
4.General Conditions 
2010B 2015-07-03, General Conditions - Professional Services . 
(Medium Complexity) apply to and form part of the Contract. 
5. Term of Contract 
5.1 Period of the Contract 
The Work is to be pe eormed during the period of August 7, 2015 to 
September 30th, 2015. 
6. Authorities 
6.1 Contracting Authority 
The Contracting Authority for the Contract is: 
Mélanie Beauvais-Lefort 
Contracting and Materiel Officer 
Department of Justice Canada 


JUS 9200-11 (0772006) Requisition No. - Demande 
Ord. Off - Bur. deman. Yr. - An. Ser. No - N° de série 


19402 15 8855 


af 17 


000124 


Released under the Access to information Act / 
Divulgé(s) en vertu de la Loi sur l'accès à l'information. 


s.19(1) 


| Government of Gouvernement du Supply Arrangement Solicitation/Contract 
| Canada Canada Arrangement en matière d'approvisionnement relatif aux invitations à soumisslonner et aux contrats 


ttem Description EN De To- E No. of Peut Fees at. Limit EH Total 
Article EN MD-J E MD-J date N* da TauxVal. limite te Total RC 


284 Wellington Street - EMB Room 1239 

Ottawa, ON KIA OH8 

Telephone: 613-952-2243 

E-mail address: melanie.beauvais-lefort@justice.gc.ca 

The Contracting Authority is responsible for the management of the 
Contract and any changes to the Contract must be authorized in 
writing by the Contracting Authority. The Contractor must not 
perform work in excess of or outside the scope of the Contract | 
based on verbal or written requests or instructions from anybody 
other than the Contracting Authority. 

6.2 Project Authority 

The Project Authority for the Contract is: 

Danielle Holden 

Manager 

Information Solutions Branch 

Department of Justice Canada 

275 Sparks Street 

Ottawa, Ontario K1A OH8 

Telephone: 613-355-2430 

E-mail address: danielle.holden@justice.gc.ca 

The Project Authority is the representative of the department or 
agency for whom the Work is being carried out under the Contract 
and is responsible for all matters concerning the technical 
content of the Work under the Contract. Technical matters may be 
discussed with the Project Authority; however the Project 
Authority has no authority to authorize changes to the scope of 
the Work. Changes to the scope of the Work can only be made 
through a contract amendment issued by the Contracting Authority. 
6.3 Contractor's Representative 

300-346 Somerset St. West 

Ottawa ON K2P 0J9 : 
Telephone: 613-667-5903 

Email: @nl2.ca 

7.Payment | 

7.1 Basis of Payment - Limitation of Expenditure 

The Contractor will be reimbursed for the costs reasonably and 
properly incurred in the performance of the Work as determined in 
accordance with Annex A - Statement of work to a limitation of 
expenditure of $21,450.00. Customs duties are included and 
Applicable Taxes are extra. 


JUS 9200-11 (07/2006) Requisition une Demande Page 
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7.1.1 Basis of Payment - Professional Fees 
Resource: 
Per Diem rate: | 
Level of Effort: days 
For the purpose of this Contract, one (1) day of effort 
corresponds to 7.5 hours a day. 
7.2 Limitation of Expenditure 
1. Canada's total liability to the Contractor under the Contract 
must not exceed $21,450.00. Customs duties are included and 
Applicable Taxes are extra. 
„2. No increase in the total liability of Canada or in the price of 
. the Work resulting from an nt. changes, modifications or 
"interpretations of the Wor will be authorized or paid to the 
< Contractor unless these design changes, ei ton or 
interpretations have been approved, in writing, by the Contracting 
" Authority before their incorporation into the Wor The Contractor 
must not perform any work or provide any service that would result 
in Canada’s total liability being exceeded before obtaining the 
written approval of the Contracting Authority. The Contractor must 
notify the Contracting Authority in writing as to the adequacy of 
this sum: 
a. when it is 75 percent committed, or 
b. four (4) months before the contract expiry date, or 
c. as soon as the Contractor considers that the contract funds 
provided are inadequate for the completion of the Work, whichever 
comes first. 
3. If the notification is for inadequate contract funds, the 
Contractor must provide to the Contracting Authority a written 
estimate for the additional funds required. Provision of such 
information by the Contractor does not increase Canada's 
Liability. 
7.3 Method of Payment - Multiple Payments 
Canada will pay the Contractor upon completion and delivery of the 
Work in accordance with the payment provisions of the Contract if: 
a. an accurate and complete invoice and any other documents 
required by the Contract have been submitted in accordance with 
the invoicing instructions provided in the Contract; 
b. all such documents have been verified by Canada; 
c. the Work delivered has been accepted by Canada. 
7.4 Payment by Direct Deposit . 


i Government of Gouvernement du Supply Arrangement Solicitation/Contract R 
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Payments by direct deposit will be subject to Article 18 - Payment 
Period and Article 19 - Interest on Overdue Accounts, set out in 
2035 (2014-06-26), General Conditions - Higher Complexity - Goods 
forming part of this Contract. 
To complete or amend a direct deposit registration, the Contractor 
must complete and submit to the Contracting Authority the 
Recipient Electronic Payment Registration Request Form at Annex C. 
The form can also be obtained from the Department of Justice . 
internet site at 
http://www. justice.gc.ca/eng/contact/enrol-inscri.html. 
It is the sole responsibility of the Contractor to ensure that the 
information and account number submitted to Canada via their 
Recipient Electronic Payment Registration Request Form is up to 
date. Should the Contractor's information within the Recipient 
Electronic Payment Registration Request Form not be accurate or up 
to date, the provisions identified herein under Article 20- 
Payment Period and Article 21 - Interest on Overdue Accounts, set 
out in General Conditions 102 (2013-10-15) - Medium to 2h 
Complexity - Services ) forming part of this Contract will not 
apply, until the Contractor corrects the matter. 
7.5 Discretionary Budit 
The following are subject to government audit before or after 
payment is made: 
a) The amount claimed under the Contract, as computed in 
accordance with the Basis of Payment, including time charged. 
b) The accuracy of the Contractor's time recording system. 
C) The estimated amount of profit in any firm-priced element, 
firm time rate, firm overhead rate, or firm salary multiplier, for 
which the Contractor has provided the appropriate certification. 
The purpose of the audit is to determine whether the actual profit 
earned on a single contract if only one exists, or the aggregate 
of actual profit earned by the Contractor on a series of 
negotiated contracts containing one or more of the prices, time 
rates or multipliers mentioned above, during a particular period 
selected, is fair and reasonable based on the estimated amount of 
profit included in earlier price or rate certification(s). d) E 
Any firm-priced element, firm time rate, firm overhead rate, or 
firm salary multiplier for which the Contractor has provided a 
"most favoured customer" certification. The purpose of such audit 
is to determine whether the Contractor has charged anyone else, 
including the Contractor's most favoured customer, lower prices, 
rates or multipliers, for like quality and quantity of goods or 
services. 
Any payments made pending completion of the audit must be regarded 
as interim payments only and must be adjusted to the extent z 
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necessary to reflect the results of the said audit. If there has 
been any overpayment, the Contractor must repay Canada the amount 
found to be in excess. 
7.6 Time Verification 
Time charged and the accuracy of the Contractor's time recording 
system are subject to verification by Canada, before or after 
payment is made to the Contractor. If verification is done after 
payment, the Contractor must repay any overpayment, at Canada's 
request. 
8.Invoicing Instructions 
The Contractor must submit invoices in accordance with the section 
entitled "Invoice Submission" of the general conditions. Invoices 
. cannot be submitted until all work identified in the invoice is 
" completed. : 
Each invoice must be supported by: 
‘a. À copy of time sheets to support the time claimed 
Invoices must be distributed as follows: 
a. The original and one (1) copy must be forwarded to the address 
shown on page 1 of the Contract for certification and payment. 
,.8.1 No Responsibility to Pay for Work not performed due to Closure 
of Government Offices 
. (a) Where the Contractor, its employees, subcontractors, or agents 
.are providing services on government premises under the Contract 
and those premises are inaccessible because of the evacuation or 
closure of government offices, and as a result no work is 
performed, Canada is not responsible for paying the Contractor for 
work that otherwise would have been performed if there had been no 
evacuation or closure. 
(b) If, as a result of any strike or lock-out, the Contractor or 
its employees, subcontractors or agents cannot obtain access to 
government premises and, as a result, no work is performed, Canada 
is not responsible for paying the Contractor for work that ` 
otherwise would have been performed if the Contractor had been 
able to gain access to the premises. 
9. Certifications - Compliance 
The continuous compliance with the certifications provided by the 
Contractor in its bid and the ongoing cooperation in providing 
associated information are conditions of the Contract. 
Certifications are subject to verification by Canada during the 
entire period of the Contract. If the Contractor does not comply 
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with any certification, fails to provide the associated 
information, or if it is determined that any certification made by 
the Contractor in its bid is untrue, whether made knowingly or 
unknowingly, Canada has the right, pursuant to the default 
provision of the Contract, to terminate the Contract for default. 


10. Applicable Laws 
The Contract must be interpreted and governed, and the relations 
between the parties determined, by the laws in force in Ontario. 


11. Priority of Documents 

If there is a discrepancy between the wording of any documents 
that appear on the list, the wording of the document that first 
appears on the list has priority over the wording of any document 
that subsequently appears on the list. 


a. the Articles of Agreement; 
b. the general conditions (2015-07-03) 2010B General Conditions - 
Professional Services (Medium Complexity) 

c. Annex A, Statement of Work; 

d. Supply Arrangement Number E602T-120001/789/2T 


12 Basis for Canada's Ownership of Intellectual Property 

The Department of Public Works and Government Services Canada has 
determined that any intellectual property rights arising from the 
performance of the Work under the resulting contract will belong 
to Canada, on the following grounds: 

B where the material developed or produced consists of material 
subject to copyright, with the exception of computer software and 
all documentation pertaining to that software. ` 


13. Translation of Documentation 


The Contractor agrees that Canada may translate in the other 
official language any documentation delivered to Canada by the 
Contractor that does not belong to Canada. The Contractor 
acknowledges that Canada owns the translation and that it is under 
no obligation to provide any translation to the Contractor. Canada 
agrees that any translation must include any CORYELgRE notice and 
any proprietary right notice that was part of the original. Canada 
acknowledges that the Contractor is not responsible for any 
technical errors or other problems that may arise as a result of 
the translation. 


14. Replacement of Specific Individuals 
1. If specific individuals are identified in the Contract to 
perform the Work, the Contractor must provide the services of 
those individuals unless the Contractor is unable to do so for 
reasons beyond its control. 

2. If the Contractor is unable to provide the services of any 
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specific individual identified in the Contract, it must provide a 

replacement with similar qualifications and experience. The 

replacement must meet the criteria used in the selection of the 

Contractor and be acceptable to Canada. The Contractor must, as 

soon as possible, give notice to the Contracting Authority of the 
reason for replacing the individual and provide: 

(a) the name, p A CEREAN and experience of the proposed 

replacement; 

(b) proof that the proposed replacement has the required security 

clearance granted by Canada, if applicable. 

3. The Contractor must not, in any event, allow performance of 

the Work by unauthorized replacement persons. The Contracting 

Authority may order that a replacement stop performing the Work. 

In such a case, the Contractor must immediately comply with the 

order and secure a further replacement in accordance with 

subsection 2. The fact that the Contracting Authority does not 
. order that a replacement stop performing the Work does not relieve 
ithe Contractor from its responsibility to meet the requirements of 
.the Contract. 
15. Ownership 
. 1. Unless provided otherwise in the Contract, the Work or any 

‘part of the Work belongs to Canada after delivery and acceptance 

by or on behalf of Canada. 

2. However if any payment is made to the Contractor for or on 
.account of any Work, either by way of progress or milestone 
..payments, that work paid for by Canada belongs to Canada upon such 
.payment being made. This transfer of ownership does not constitute 
-acceptance by Canada of the Work or any part of the Work and does 

not relieve the Contractor of its obligation to perform the Work 

in accordance with the Contract. 

3. Despite any transfer of ownership, the Contractor is 

responsible for any loss or damage to the Work or any part of the 

Work until it is delivered to Canada in accordance with the 

Contract. Even after delivery, the Contractor remains responsible 

for any loss or damage to any part of the Work caused by the 

Contractor or any subcontractor. 

4. Upon transfer of ownership to the Work or any part of the Work 

to Canada, the Contractor must, if requested by Canada, establish 

to Canada's satisfaction that the title is free and clear of all 
claims, liens, attachments, charges or encumbrances. The 

Contractor must execute any conveyances and other instruments 

necessary to perfect the title that Canada may require. 

16. Liability 

The Contractor is liable for any damage caused by the Contractor, 

its employees, subcontractors, or agents to Canada or any third 

party. Canada is liable for any damage caused by Canada, its 
employees or agents to the Contractor or any third party. The 
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Parties agree that no limitation of liability or indemnit 
provision applies to the Contract unless it is Specifically 
incorporated in full text in the Articles of Agreement. Damage 
includes any injury to persons (including injury resulting in 
.death) or loss of or damage to property (incus nd real property) 
caused as a result of or during the performance of the Contract. 


17. Intellectual Property Infringement and Royalties 


1. The Contractor represents and warrants that, to the best of 
its knowledge, neither it nor Canada will infringe any third 
party's intellectual property rights in performing or using the 
Work, and that Canada will have no obligation to pay royalties of 
any kind to anyone in connection with the Work. 

2. If anyone makes a claim against Canada or the Contractor 
concerning intellectual property infringement or royalties related 
to the Work, that Party agrees to notify the other Party in 
writing immediately. If anyone brings a claim against Canada, 
according to Dép Enent of Justice Act, R.S., 1985, c. J-2, the 
Attorney General of Canada must have the regulation and conduct of 
all litigation for or against Canada, but the Attorney General may 
request that the Contractor defend Canada against the claim. In 
either case, the Contractor agrees to participate fully in the 
defence and any settlement negotiations. and to pay all costs, 
damages and legal costs incurred or payable as a result of the 
claim, including the amount of any settlement. Both Parties agree 
not to settle any claim unless the other Party first approves the 
settlement in writing. 

3% The Contractor has no obligation regarding claims that were 
only made because: 

(a) Canada modified the Work or part of the Work without the 
Contractor's consent or used the Work or part of the Work without 
following a requirement of the Contract; or 

(D) Canada used the Work or part of the Work with a product that 
the Contractor did not supply under the Contract (unless that use 
is described in the Contract or the manufacturer's 
specifications); or 

(c) the Contractor used equipment, drawings, specifications or 
other information supplied to the Contractor by Canada (or by 
someone authorized by Canada); or 

(d) the Contractor used a specific item of equipment or software 
that it obtained because of specific instructions from the 
Contracting Authority; however, this exception only applies if the 
Contractor has included the following lanquage in its own contract 
with the supplier of that equipment or software; "[Supplier name] 
acknowledges that the purchased items will be used by the 
Government of Canada. If a third party claims that equipment or 
software supplied under this contract infringes any intellectual 
property right, [supplier name], if requested to do so by either 
[Contractor name] or Canada, will defend both [Contractor name] 
and Canada against that claim at its own expense and will pay all 
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costs, damages and legal fees payable as a result of that 
infringement." epee ae this protection from the supplier is the 
Contractor's responsibility and, if the Contractor does not do so, 
it will be responsible to Canada for the claim. 

4. If anyone claims that, as a result of the Work, the Contractor 
or Canada is infringing its intellectual property rights, the 
Contractor must immediately do one of the following: 

(a) take whatever steps are necessary to allow Canada to continue 
to use the allegedly infringing part of the Work; or 

(b) modify or replace the Work to avoid intellectual property 
infringement, while ensuring that the Work continues to meet all 
the requirements of the Contract; or 

(c) take back the Work and refund any part of the Contract Price 
that Canada has already paid. 

If the Contractor determines that none of.these alternatives can 
reasonably be achieved, or if the Contractor fails to take any of 
these steps within a reasonable amount of time, Canada may choose 

. either to require the Contractor to do (c), or to take whatever 

^ steps are necessary to acquire the rights to use the allegedly 
infringing part(s) of the Work itself, in which case the 

` Contractor must reimburse Canada for all the costs it incurs to do 

. SO. 

ANNEX A - STATEMENT OF WORK : 
1.Tile: 
Enterprise Data Management and BI Delivery 

- 2. OBJECTIVE . 

. The Business Applications Division within the ISB has a 
requirement for professional services to prov de BI systems 
analysis and programming to support BI Delivery. We require a : 
Programmer/Analyst Level II resource with experience in developing 
and implementing business intelligence solutions which ensure 
effective and efficient use of enterprise data. In addition, we 
require expertise to support and optimize the existing technical 
environment, application infrastructure and current, on-going 
business intelligence services. 

3. Scope: 

The scope of this contract is to bridge the contract from one 
vendor to another, ensure coverage on the project through the 
transition in support of the original SoW whose details are within 
this documents as well as to provide knowledge transfer to the new 
resource. 

This initiative is responsible for applications, technical and 
business infrastructure for gathering, storing and providing 
access to subject area and integrated data from core departmental 
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systems. BI will enable better informed business decisions, 
improved consistency of management reporting, enhanced performance 
measurement capability and support to departmental planning 
requirements by providing application independent, integrated 
access to corporate data for key user groups. This will enhance 
self-sufficiency and improve timeliness for data collection and 
analysis, and information dissemination. The Enterprise Data 
Management and BI Delivery program are fundamental to promote 
improved data quality, consistency and accuracy. 
4. Background ; 
The Information Solutions Branch (ISB) of the Department of 
Justice (JUS) is responsible for the management and implementation 
of the IM/IT program for the Department. ISB is in the process of 
implementing an Enterprise Data Management function which is the 
foundation for delivery of Business Intelligence (BI) services. 
BI delivery encompasses corporate data warehousing, subject area 
data marts, tools and support for data analysis and reporting. 
Requirements are documented in a BI Strategy and Roadmap which 
also provides strategic guidance to implement the business and 
technical environments to support the phased delivery of BI 
services to JUS. i 
5. Technical Environment 
JUS has a well-established and supported network and application 
infrastructure based, for the most part, on Microsoft technology 
and software components. 
MS Office Suite 2007 and 2013 
Sybase Power Designer Enterprise Studio v.15 
SQL Server 2008 and 2012 
SQL Server 2008 BI tools SAS 9.4 version 
MS SharePoint 
6. Tasks: 
The contractor shall perform, at minimum, the following tasks: 
- Provide detailed technical and project knowledge transfer to the 
incoming contracted resource 
- Continue to support the project in the detailed work below 
through the period of the contract transition: 
- Work collaboratively with JUS and contract resources in 
development of BI specifications resulting from Enterprise Data 
Management program of work; 
- Define and analyze business and/or technical requirements for BI 
delivery; 
- Propose solutions and develop plans, including estimated level 
of effort, to carry out the plans; 
- Design, build and maintain Extract Transfer Load (ETL) 
processes,. 
- Design, build and maintain Data Warehouse (DW) database, : 
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multi-dimensional cubes and BI reports; 
~ Explore the structure and contents of a SAS data set and sort a 
SAS data sets. 
- Working with existing SAS data sets " : 
- Data Manipulation Techniques on SAS data set. 
- Security and SAS data/reports access permission : 
- SAS 9.4 application troubleshooting when required 
- Verify the correctness and completeness of BI solutions by 
preparing test plans, sample data and performing unit and system 
tests; 
- Support testing and data validation during BI solution 
development, and implementation phases; 
- Implement system enhancements; 
- Participate in ongoing technical and application support for the : 
production environment; 
.- Perform full SAS environment data flow and processes 
documentation 
'—- Perform knowledge transfer to JUS employees. 
7. Deliverables: 
The contractor shall provide, at minimum, the following 
deliverables: . 
- Knowledge transfer sessions and where applicable support the 
transition of the development of the following: 
ETL processes; 
DW data models and physical schema 
DW database; - 
Muiti-dimensional cubes; 
BI pre-defined reports; 
Functional and Technical design documentation; 
. BI solution troubleshooting procedures; j 
8. Reporting Requirements 
The contractor shall meet with the Technical Authority on a 
periodic basis and submit a monthly timesheet. 
Programmer Analyst Level 2 2015.08.07 | 2015.09.30 2,788.50 
Financial Codes Amount 
Codage financier Montant 
0130-12031-15-502278-3720 -4010 . 21,450.00 - 
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REPLACE BY: 
5.1 Period of the Contract 
The Work is to be dicio during tbe period of august 7, 2015 to 


December 31, 2015. 
‘ALE other tenss and conditions remains unchanged. 
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destination(s) specified herein; municipal taxes are not applicable; for provincial taxes, see the Supply Arrangement. 
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prix unitaires, La TPS applicable aux prix unitaires est en sus. La TPS est comprise dans le coüt total estimatif. Les prix comprennen 
les frais d'emballage et de conditionnement et sont FAB (y compris tous tes frais de livraison) aux destinations indiquées dans les 
présentes. Les taxes municipales ne s'appliquent pas. En ce qui conceme les taxes provinciales, voir Arrangement en matière 
d'approvisionnement. 


Revised Value - Montant Révisé 


Inc./Decs. - Aug./Dim. 


1. The "Minister" means the Minister of Justice Canada and any other person authorized to act on the Minister's behalf. 
Le "Ministre" désigne le Ministre de Justice Canada et toute autre personne désignée pour le remplacer. 
2. The terms and Conditions set out in SSC Supply Arrangement Serial No. EGOZT-120001/405/ZT between the Vendor and the Crown, as represented by the Minister of Public Works and Government Services Canada, are hereby incorporated into this document. 
Les conditions figurant dans f'Arrangement en matière d'approvisionnement d'ASC, intervenu entre te fournisseur et 1a Couronne, représentée par te Ministre de Travaux Publics el Services Gouvemementaux Canada, et portant le numéro de série E60ZT-120001/405/ZT 


From - De s To-A Consignee Code ‘| No. of Days - Fees Nat. Limit : GST% GST Total = Sua x es 
Y-A M D-J Y-A M D-J Code consignataire N* de jours TauxiVal. limite ATPS Total TPS 


The Vendor offers and agrees to sell and supply to the Minister, upon the terms and conditions set out herein, including the attachments hereto, the supplies and/or State point of manufacture/shipping of goods or where service is to be performed. 
services listed herein and on any attached s dis al the price(s) Set out therefor. Responses to a request for proposal By a potential supplier will be considered as es pa 1 ligu da robricafion ou d'expédition des biens, ou encore le lieu où les 
an offer to sell. : ! 


Le fournisseur offre el convient de vendre au Ministre, aux conditions stipulées dans les présentes et dans les documents ci-joints, les biens ou services, ou les 
deux, énumérés dans les présentes et dans toute annexe aux présentes, au ou aux prix indiqués. Les réponses à une demande de proposition présentée par un | F O.B. Point - Point FAB Destination 


fournisseur éventuel seront considérées comme des offres de vente. = - - ———- - 
E - — - Pursuant to Section 321) of the Financial Administration Act, funds are available. 
Name and title of person authorized to sign on behalf of Vendor (type or print) En vertue de l'article 32(1) de la loi sur la gestion des finances plbliques des fonds 


Nom et titre de fa personne autorisée à signer au nom du fournisseur (en lettres moutées) a disponibles . 2 S / » / à: 
a a ; i 
B (onte Cn Jr 2 000 SDV 


Total Estimated Cost A u Ministre 
Telephone No. - N° de téléphone 


Coût global estimatif f 
LYK AILA 
T The Vendor hereby accepts/acknowledges this contract. j = 


$ 22,571.75 
Le foumisseur reconnait par les présentes qu'il a pris connaissance du présent contrat et qu'il l'accepte. 


sont incorporées dans les présentes. 


Item 


Article Description 


Clauses du contrat subséquent 
E602T-120001/405/2T ' 
1. Exigences relatives à la sécurité 
EXIGENCE EN MATIÈRE DE SÉCURITÉ POUR ENTREPRENEUR CANADIEN : 
DOSSIER TPSGC No COMMON-PS-SRCL#3 


1.1 L'entrepreneur ou l'offrant doit détenir en permanence, 
pendant l'exécution du contrat ou de l'offre à commandes ou de 
l'arrangement en matière d'approvisionnement, une attestation de 


Solicitation closes - L'invitation 4 soumissionner prend fin le 
At- À 00:00:00 


On-Le 


Name and address of Vendor - Nom et adresse du fournisseur 


NCR ASSOCIATES 

LES ASSOCIÉ(E)S DE LA RCN 
605-130 RUE ALBERT 
OTTAWA ON K1P 5G4 

CANADA 


Phone: 613-234-5686 


Vendor No.- No.du Fournisseur Fax No.- No. de Télécopie 
109250 819-776-3787 


JUS 9200-11 (07/2006) : E 000138 


Signature 


You are requested to supply 
as indicated herein. 

[.] Nous vous demandons de 
fournir ce qui est précisé 
dans les présentes. 


Your offer is accepted to the 
extent specified herein. 

[ Votre offre est acceptée aux 
conditions exposées dans les 
présentes. 


Priére de retoumer immédiatement 


C] Return the signed copy forthwith. 
une copie düment signée. 


Signature Title - Titre 


Released under the Access to information Act/ 
Divulgé(s) en vertu de la Loi sur l'accès à l'information. 


Government of  : Gouvernement du Supply Arrangement Solicitation/Contract 
Canada Canada : pe pee ee en matiére d'approvisionnement relatif aux invitations à soumissionner et aux contrats 


Hem omits NE tion on De To-A Consignee Code No. of Days Fees Val. Limit GST% GST Total x " i 
Article T : P Y~ on MD-J Y-A M DJ Code consignataire N° de jours Taux/Val. limite HIPS Total TPS sr 


vérification d'organisation désignée (VOD) en vigueur, délivrée 
par la Direction de la sécurité industrielle canadienne (DSIC) de 
Travaux publics et Services gouvernementaux Canada (TPSGC). 

1.2 Les membres du personnel de l'entrepreneur ou de l' offrant 
devant avoir accés à des établissements de travail dont l'accés 
est réglementé doivent TOUS détenir une cote de FIABILITÉ en 
vor délivrée ou approuvée par la DSIC de TPSGC. 

Les contrats de sous-traitance comportant des exigences 
relatives à la sécurité NE DOIVENT PAS être attribués sans 
l'autorisation écrite préalable de la DSIC de TPSGC. | 
l.4L'entrepreneur ou l'offrant doit respecter les dispositions : 
a. de la Liste de vérification des exigences relatives à la 
sécurité et directive de sécurité (s'il y a lieu), reproduite 
ci-joint à l'Annexe B; 

b. du Manuel de la sécurité industrielle (derniére édition). 

2. Énoncé des travaux | 

L'entrepreneur doit exécuter les travaux conformément à l'énoncé 
des travaux qui se trouve à l'annexe "A ", 

3. Clauses et conditions uniformisées 

Toutes les clauses et conditions identifiées dans le contrat par 
un numéro, une date et un titre, sont reproduites dans le Guide 
des clauses et conditions uniformisées d'achat publié par Travaux 
publics et Services gouvernementaux Canada. 

4. Conditions générales 

Les conditions générales 2010B (2015-07-03) conditions généraies - 
services professionnels (complexité moyenne) s'appliquent au 
contrat et en font partie intégrante. 

5. Durée du contrat ` 

5.1 Période du contrat 

Les travaux doivent être réalisés durant la période du 21 août 
2015 au 31 mars 2016. : 

6. Responsables 
6.1 Autorité contractante 

L'autorité contractante pour le contrat est. 

Mélanie Beauvais-Lefort 

Agente des contrats 

Ministére de la Justice Canada 

284, rue Wellington ; 

Ottawa (Ontario) K1A OH8 

Téléphone: 613-952- -2243 


JUS 9200-11 (07/2006) Requisition No. - Demande  . Page 
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Released under the Access to information Act / 
Divulgé(s) en vertu de la Loi sur l'accès à l'information. 


s.19(1) 


ate u 


Government of Gouvernement du Supply Arrangement Solicitation/Contract 
Canada Canada Arrangement en matiére d'approvisionnement relatif aux invitations à soumissionner et aux contrats is 


kem Description From - De To-À Consignee Code No. of Days Fees Wal. Limit GST% Lee | Total Total 
Article Y-A M D-J Y-A M D-J Cade consignataire N° de jours TauxVal, timite ATPS Lee | TPS oe 


Courriel: melanie.beauvais-lefort@justice.gc.ca 

L'autorité contractante est responsable de la gestion du contrat 
et toute modification doit étre autorisée, par écrit, par 
l'autorité contractante. L'entrepreneur ne doit pas effectuer de 
travaux dépassant la portée du contrat ou des travaux qui n'y sont 

pas prévus suite à des demandes ou des instructions verbales ou 
écrites de toute personne autre que l'autorité contractante. 

6.2 Chargé de projet 

Le chargé de prójet pour le contrat est : 

Michel Brazeau l 
Directeur général 

Direction générale des ressources humaines 

275, rue Sparks 

Ottawa (Ontario) KiA OH8 

Téléphone: 613-941-1867 

Courriel: Michel.brazeauĝjustice.gc.ca 

Le chargé de projet représente le ministère ou l'organisme pour 
lequel ies travaux sont exécutés en vertu du contrat. Il est 
responsable de toutes les questions liées au contenu technique des 
travaux prévus dans le contrat. On peut discuter des questions 
techniques avec le chargé de projet; cependant, celui-ci ne peut 
pas autoriser les changements à apporter à l'énoncé des travaux. 
De tels changements peuvent étre effectués uniquement au moyen 
d'une modification de contrat émise par 1' autorité contractante. 
6.3 Représentant de L'entrepreneur 

NCR Associates 

130, rue Albert 

Ottawa Ontario KIP 5G4 
Téléphone : 613 - 234-5686 

Courriel : ner.ren@qc.aira.com 

En fournissant de l'information sur son statut en tant qu'ancien 
fonctionnaire touchant une pension en vertu de la Loi sur la 

pension de la fonction publique (LPFP), l' entrepreneur a accepté 
que cette information soit publiée sur les sites Web des 

ministéres, dans le cadre des rapports de divulgation proactive 

des marchés, et ce, conformément a l'Avis sur la Politique des 

marchés : 2012-2 du Secrétariat du Conseil du Trésor du Canada. 
7.Paiement 
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s.19(1) 
s.20(1)(c) 


Gouvernement du 
Canada 


Government of 
Canada 


Penton | 


7.1 
CÓ206C 


Base de paiement - limitation des dépenses (2013-04-25) 


JUS 9200-11 (07/2006) 


Suppiy Arrangement Solicitation/Contract 


RENE SEMEN II en matiére REO relatif aux invitations à soumissionner et aux contrats 


ED Nai. Limit 
ED limite 


EH ST% 
EH PS 


EN A 
EN 


Consignee 
Code consignataire 


No. of Put 
N° de jour 


L'entrepreneur sera remboursé pour les coûts qu'il a 
raisonnablement et convenablement engagés dans l'exécution des 
travaux établis conformément à la base de paiement mentionnée 
ci-dessous, jusqu'à une limitation des dépenses de 19 975.00$. Les 
droits de douane sont inclus et les taxes applicables sont en sus. 
7.1.1 Base de paiement - frais professionnels 

Ressources: 

Taux horaire : : 

Heure maximum à effectuer : heures. 

7.2 Limitation des dépenses 

l. La responsabilité totale du Canada envers l'entrepreneur en 
vertu du contrat ne doit pas dépasser la somme de 19 975.00$. Les 
droits de douane sont inclus et les taxes applicables sont en sus. 
2. Aucune augmentation de la responsabilité totale du Canada ou 
du prix des travaux découlant de tout changement de conception, de 
toute modification ou interprétation des travaux, ne sera 
autorisée ou payée à l'entrepreneur, à moins que ces changements 
de conception, modifications ou interprétations n'aient été 
approuvés, par écrit, par l'autorité contractante avant d'étre 
intégrés aux travaux. L'entrepreneur n'est pas tenu d'exécuter des 
travaux ou de fournir des services qui entraineraient une 
augmentation de la responsabilité totale du Canada à moins que 
l'augmentation n'ait été autorisée par écrit par autorité 
contractante. L'entrepreneur doit informer, par acl l'autorité 
contractante concernant la suffisance de cette somme : 

a. lorsque .75 p. 100 de la somme est engagée, ou ` 

b. quatre (4) mois avant la date d'expiration du contrat, ou 

Ci dès que l'entrepreneur juge que les fonds du contrat sont 
insuffisants pour l'achèvement des travaux, 

selon la première de ces conditions à se présenter. 

3. Lorsqu'il informe l'autorité contractante que les fonds du 
contrat sont insuffisants, l' entrepreneur doit ui fournir par 
écrit une estimation des fonds additionnels requis. La 
présentation de cette information par l'entrepreneur n'augmente 
pas la responsabilité du Canada à son égard. . 

7.3 Modalités de paiement 

7.3.1 Paiement mensuel 

Le Canada paiera l'entrepreneur chaque mois pour les travaux 


Requisition No. - Demande 
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Released under the Access to information Act / 
Divulgé(s) en vertu de la Loi sur l'accès à l'information. 


Government of Gouvernement du Supply Arrangement Solicitation/Contract 
Canada Canada A à en matiére d'approvisionnement relatif aux invitations à soumissionner et aux contrats j 


item ee sci E CN De To-A Consignee Code No. of Days Fees Nal. Limit GST% GST Total Totat 
Article p Y-AM E CN Y-A M D-J Code consignataire N° de jours Taux/Val, limite %TPS Totat TPS 


complétés pendant le mois visé par la facture conformément aux 
dispositions de paiement du contrat si : 

a. une facture exacte et compléte ainsi que tout autre document 
exigé par le contrat ont été soumis conformément aux instructions 
de facturation prévues au contrat; 

b. tous ces documents ont été vérifiés par le Canada; 

c. les travaux livrés ont été acceptés par le Canada. 

7.4. Instructions relatives à la facturation 

Les factures doivent étre distribuées comme suit : 

a] L'original et.une (1) copie doivent être envoyés à. l'adresse 
suivante pour attestation et paiement : - 

Carole Rice 

Agente principale, Finances et administration 

Ministére de la Justice Canada T 
Direction générale des ressources humaines 

275, rue Sparks 

Ottawa (Ontario) KIA OH8 

Téléphone : 613-293-2749 . 
Courriel : carice@justice.gc.ca 

7.4.1 Chaque demande de paiement doit comprendre les documents 
suivants à l'appui, s'il y a lieu : 

a) Le numéro du contrat tel qu'indiqué sur la premiére page de ce 
présent document 

b) Description du travail pour la période de paiement 

7.5 Aucune obligation de payer pour des travaux non effectués en 
raison de la fermeture des bureaux du gouvernement 

(a) Si l'entrepreneur, ses employés, ses sous-traitants ou 
ses agents ne peuvent accéder aux locaux du gouvernement où. ils 
assurent des services en vertu du contrat en raison de 
l'évacuation et de la fermeture de ces bureaux, et que cette 
situation les empéche de faire leur travail, le Canada n'est pas 
tenu de payer l'entrepreneur pour les travaux qui auraient pu étre 
effectués sans l'évacuation ou la fermeture. 

(b) Si l'entrepreneur, ses employés, ses sous-traitants ou 
ses agents ne peuvent accéder aux locaux du gouvernement où ils 
assurent des services en vertu du contrat en raison d'une gréve ou 
d'un lockout, et que, cette situation les em éche de faire leur 
travail, le Canada n'est pas tenu de payer ‘entrepreneur pour les 
travaux qui auraient pu étre effectués s'il avait eu accés aux 
locaux. 

8. Attestations - Conformité 

Le respect des attestations et documentation connexe fournies par 
l'entrepreneur avec sa soumission est une condition du contrat et 
pourra faire l'objet d'une vérification par le Canada pendant la 
durée du contrat. En cas de manquement à toute déclaration de la 
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part de l'entrepreneur, à fournir la documen tation connexe ou 
encore si on constate que les attestations qu'il a fournies avec : 
sa soumission comprennent de fausses déclarations, faites 
sciemment ou non, le Canada aura le droit de résilier le contrat 
pour manquement conformément aux dispositions du contrat en la 
matière. 

9. Lois applicables 

Le contrat doit être interprété et régi selon les lois en vigueur 
de l'Ontario et les relations entre les parties seront déterminées 
par ces lois. 

11. Ordre de priorité des documents 

En cas d' incompatibilité entre le liberis des textes énumérés dans 
la liste, c'est le libellé du document qui apparait en premier sur 
la liste qui l'emporte sur celui de tout autre document qui figure 
pius bas sur ladite liste. 

a. les articles de la convention; 

b. les conditions générales 2010B (2014-09-25) conditions 
générales - services professionnels (complexité moyenne) 

Cs Annexe A, Énoncé des travaux; 

d. Annexe B, Liste de vérification des exigences relatives à la 
sécurité (s'il y a lieu); 

e. L'arrangement en matiére d'approvisionnement 
E6021-120001/405/2T 

f. la soumission de l'entrepreneur 

10 Fondement du titre du Canada sur les droits de propriété 
intellectuelle 

Le Ministère de la Justice Canada a déterminé que tout droit de 
propriété intellectuelle découlant de l'exécution des travaux | 
prévus par le contrat subséquent appartiendra au Canada, pour les 
motifs suivants : 

= lorsque le matériel créé ou conçu se compose de matériel 
protégé par le droit d'auteur, sauf dans le cas des logiciels 
informatiques et de la documentation s'y rapportant. 

11. Traduction de i documentation 

L'entrepreneur convient que le Canada peut traduire dans l'autre 
langue officielle toute documentation qui lui a été livrée par 
l'entrepreneur et qui n'appartient pas au Canada en vertu de 
l'article 20. L'entrepreneur reconnait que le Canada est 
propriétaire de la traduction et qu'il n'a aucune obligation de 
fournir une traduction à l'entrepreneur. Le Canada convient que 
toute traduction doit comprendre tout avis de droit d'auteur et 
tout avis de droit de propriété qui faisait partie de l'original. 
Le Canada reconnaît que l'entrepreneur n'est pas responsable des 
erreurs techniques ou d'autres problémes qui pourraient étre 
causés par la traduction. 

12. Remplacement d'individus spécifiques 
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Article 

i Si des individus spécifiques sont identifiés dans le contrat 
aoe exécuter les travaux, l'entrepreneur doit fournir les 
Services de ces individus, sauf s'il n'est pas en mesure de le 
faire pour des motifs indépendants de sa volonté. 
2. Si l'entrepreneur n'est pas en mesure de fournir les services 
de tout individu spécifique identifié au contrat, l'entrepreneur 
doit fournir les services d'un remplaçant qui possède les 
qualifications et l'expérience similaires. Le remplacant doit 
Satisfaire aux critéres utilisés pour la sélection de 
l'entrepreneur et étre acceptable pour le Canada. L'entrepreneur 
doit, le plus tót possible, aviser l'autorité contractante du 
motif du remplacement de l'individu et fournir : 

(a) le nom du remplacant proposé ainsi que ses qualifications et 
son expérience; et 

(b) la preuve que le remplacant proposé posséde la cote de 
Sécurité exigée accordée spar le Canada, s'il y a lieu. 
L'entrepreneur ne doit en aucun cas permettre que les travaux 
soient exécutés par des remplaçants non autorisés. L'autorité 
contractante peut ordonner qu'un remplaçant cesse d'exécuter les 
travaux. L'entrepreneur doit alors se conformer sans délai à cet 
ordre et retenir les services d'un autre remplaçant conformément 
au Paragraphe 2. Le fait que l'autorité contractante n'ordonne pas 
qu'un remplaçant cesse d'exécuter les travaux n'a.pas pour effet 
de relever l'entrepreneur de son obligation de satisfaire aux 
exigences du contrat 
13. Droit de propriété 
1. Sauf disposition contraire dans le contrat, le droit de 
propriété sur les travaux ou toute partie des travaux appartient 
au Canada dés leur livraison et leur acceptation par ou pour le 
compte du Canada. ` 
2. Toutefois lorsqu'un paiement est effectué à l'entrepreneur à 
xt égard des travaux, notamment au moyen de paiements progressifs 
ou d'étape, le droit de propriété relié aux travaux ainsi payés 
est transféré au Canada au moment du paiement. Ce transfert du 
droit de propriété ne constitue pas l'acceptation des travaux ou 
de toute partie des travaux par le Canada ni ne reléve 
l'entrepreneur de son obligation d'exécuter les travaux 
conformément au contrat. 
3. Malgré tout transfert du droit de propriété, l'entrepreneur 
est responsable de toute perte ou endommagement des travaux ou 
toute partie des travaux jusqu'à la livraison au Canada 
conformément au contrat. Même aprés la livraison, 1' entrepreneur 
demeure responsable de toute perte ou endommagement causé par 
l' sat reprenaur ou tout sous-traitant. 
4. Lorsque le droit de propriété sur les travaux ou une partie 
des travaux est transféré au Canada, l'entrepreneur doit établir, 
à la demande du Canada, que ce titre est libre et quitte de tout 
privilége, réclamation, charge, süreté ou servitude et signer les 
actes de transfert s'y rapportant et les autres documents 
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nécessaires pour parfaire le titre qu'exige le Canada. 

14. Responsabilité 

L'entrepreneur est responsable de tout dommage causé par 
l'entrepreneur, ses employés, ses sous-traitants ou ses agents au 
Canada ou à tout tiers. Le Canada est responsable de tout dommage 
causé par lui-méme, ses employés, ses agents à l'entrepreneur ou à 
tout tiers. Les parties conviennent qu'aucune disposition relative 
à la limitation de la responsabilité ou à des indemnités ne 
s'applique au contrat à moins d'être reproduite entièrement dans 
les articles de convention. Les dommages comprennent les blessures 
causées à des personnes (y compris les blessures entraînant le . 
décès) ou la perte ou l'endommagement de biens (y compris les 
biens immobiliers) causés par ou durant l'exécution du contrat. 
15. Atteinte aux droits de propriété intellectuelle et redevances. 
Eu L'entrepreneur déclare et garantit qu'au meilleur de sa 
connaissance, ni lui ni le Canada ne portera atteinte aux droits 
de propriété intellectuelle d'un tiers dans le cadre de 
l'exécution ou de l'utilisation des travaux, et que le Canada 
n'aura aucune obligation de verser quelque redevance que ce soit à 
quiconque en ce qui touche les travaux. 

2. Si quelqu'un présente une réclamation contre le Canada ou 
l'entrepreneur pour atteinte aux droits de propriété i 
intellectuelle ou pour des redevances en ce qui touche les 
travaux, cette partie convient d'aviser immédiatement l'autre 
partie par écrit. En cas de réclamation contre le Canada, le 
procureur général du Canada, en vertu de la Loi sur le ministére 
Ge la Justice, L.R., 1985, ch. J-2, sera chargé des intéréts du 
Canada dans tout litige ot le Canada est partie, mais il peut 
demander à i' entrepreneur de défendre le Canada contre la 
réclamation. Dans l'un ou l'autre des cas, l'entrepreneur convient 
de participer pleinement à la défense et à la négociation d'un 
réglement, et de payer tous les coüts, dommages et frais 
juridiques engagés ou payables à la suite de la réclamation, y 
compris le montant du régiement. Les deux parties conviennent de 
ne régler aucune réclamation avant que l'autre partie n'ait 
d'abord approuvé le réglement par écrit. 

3. L'entrepreneur n'a aucune obligation concernant les 
réclamations qui sont présentées seulement parce que : 

(a) le Canada a modifié les travaux ou une partie des travaux sans 
le consentement de l'entrepreneur ou il a utilisé les travaux ou 
une partie des travaux sans se conformer à l'une des exigences du 
contrat; ou 

(b) le Canada a erue les travaux ou une partie des travaux avec 
un produit qui n'a pas été fourni par l'entrepreneur en vertu du 
contrat (à moins que l'utilisation ne soit décrite dans le contrat 
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ou dans les spécifications du fabricant); ou 
(c) l'entrepreneur a utilisé de l'équipement, des dessins, des 
spécifications ou d'autres renseignements qui lui ont été fournis 
par le Canada (ou par une personne autorisée par le Canada); ou 
(a) l'entrepreneur a utilisé un élément particulier de 
l'équipement ou du d pae qu'il a obtenu gráce aux instructions 
précises de l'autorit contractante; cependant, cette exception 
s'applique uniquement si l'entrepreneur a inclus la présente 
déclaration dans son contrat avec le fournisseur de cet équipement 
ou de ce logiciel : " {Nom du fournisseur] reconnaît que les 
éléments achetés seront utilisés par le gouvernement du Canada. Si 
une tierce partie prétend que cet équipement ou ce logiciei fourni 
en vertu du contrat enfreint les droits de propriété 
intellectuelle, [nom du fournisseur], à ia demande de [nom de 
l' entrepreneur] ou du Canada, défendra à ses propres frais, tant 
[nom de 1° entrepreneur] que le Canada contre cette réclamation et 
paiera tous les coüts, dommages et frais juridiques connexes um 
L'entrepreneur est responsable d'obtenir cette garantie du 
fournisseur, faute de quoi l'entrepreneur sera responsable de la 
réclamation envers le Canada. 
4. Si quelqu'un allègue qu'en raison de l'exécution des travaux, 
l'entrepreneur ou le Canada enfreint ses droits de propriété 
intellectuelle, l'entrepreneur doit adopter immédiatement l'un des 
moyens suivants : 
(a) prendre les mesures nécessaires pour permettre au Canada de 
continuer à utiliser ia partie des travaux censément enfreinte; ou 
(b) modifier ou remplacer les travaux afin d'éviter de porter 
atteinte aux droits de propriété intellectuelle, tout en kie nd 
à "d que les travaux xespectent toujours les exigences du contrat 
(e) reprendre les travaux et rembourser toute partie du prix 
contractuel que le Canada a déjà versée. 
Si l'entrepreneur détermine qu' aucun de ces moyens ne peut étre 
raisonnablement mis en #uvre, ou s'il ne prend pas l'un de ces 
moyens dans un délai raisonnable, le Canada peut choisir d'obliger 
l'entrepreneur à adopter la mesure cj, ou d' adopter toute autre 
mesure nécessaire en vue d'obtenir le droit d'utiliser la ou les 
arties des travaux censément enfreinte(s), auquel cas 
'entrepreneur doit rembourser au Canada tous les frais que 
celui-ci a engagés pour obtenir ce droit. 
ANNEXE A - ÉNONCÉ DES TRAVAUX (EDT) - 
T. TITRE 
Dotation des postes de direction et Services d'évaluation du 
leadership 
25 OBJECTiFS 
Effectuer une évaluation du leadership et fournir des services de 
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dotation pour plusieurs postes de direction clés au sein de la 
Direction générale des ressources humaines 

3.  ÉNONCÉ CONTEXTUEL 
À la suite des départs récents et en vue des départs à la retraite 
à venir, bon nombre de postes clés au sein de la DGRH sont vacants 
ou vont l'étre prochainement. Il est impératif que ces postes 
soient dotés rapidement et, par conséquent, les services d'un 
consultant externe sont requis pour effectuer ce travail en 
collaboration avec le DG de la Direction générale des ressources 
humaines. 

4. | PORTÉE | 

A) Identifier les processus de dotation au sein des autres 
organisations pour lesguels des bassins de candidats ont été 

créés, et communiquer avec ces ministères pour déterminer la 
disponibilité des candidats de ces bassins. 

B) Communiquer avec les personnes identifiées pour vérifier leur 
intérét et leur disponibilité. 

C) Elaborer une liste finale de candidats. 

D) Consulter le DG au sujet des exigences essentielles et 
développer des outils d'évaluation. . 

E) Veiller à ce que toute la documentation à l'appui des 
décisions de dotation soit élaborée conformément à la Loi sur 
l'emploi dans la fonction publique (LEFP) et au Réglement sur 
l'emploi dans. la fonction publique (REFP). 

5. TÂCHES / SERVICES DÉTAILLÉS 

A) La recherche préliminaire et l'analyse de la disponibilité des 
réserves de candidats et/ou candidates pour des postes - : 
particuliers j 

B) Le recrutement et l'examen préliminaire des candidats et/ou 
candidates potentiels afin de créer une liste des candidats ou . 
candidates pré-qualifiées 

C) Les négociations avec les candidats et/ou candidates 
potentiels, au besoin 

D) L'élaboration d'un questionnaire afin d'obtenir des références 
de candidats et/ou candidates avant la nomination 

E) Prise de références structurés afin de valider le cheminement 
de carriére, l'historique de rendement antérieur, les compétences, 
les habiletés démontrés et s'il y a lieu les écarts 

F) Du soutien aux membres du comité de sélection, en cas de, 
contestation du résuitat du processus de sélection 

G) La préparation des dossiers de dotation en conformité avec les 
actes et réglements relatifs aux dotations. 

6. PRODUITS LIVRABLES ET CRITERES D'ACCEPTATION 

Tous ies services seront offerts dans la RCN. Le consultant sera 
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chargé de chaque processus 

individuel, et des échéances pour chacun d'eux seront fixées avec 
le DG de la Direction 

générale des ressources humaines. 


L'entrepreneur fournira ce qui suit au DG : 

- une liste finale des candidats potentiels qui satisfont à 
l'ensemble des critéres/compétences convenus découlant des 
consultations menées auprés des autres ministéres, des examens des 
bassins existants, etc,; 

- un modéle d'outil d'évaluation qui satisfait aux exigences des 
nouvelles compétences clés en leadership; 

= un questionnaire de référence provisoire, aux fins 
d'approbation; 

- des questionnaires de référence remplis en fonction des 
résultats des contacts pris avec les références fournies par les 
candidats; 

- du soutien pour le processus d'entrevue; 

E: la documentation requise à l'appui des décisions de dotation 
prises pour le dossier de nomination. 


ANNEXE B - Liste de vérification des exigences relatives à la 
sécurité (voir piéce-jointe) | 
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1) The ProServices Supply Arrangement Number £60ZT-120001/150/2T, 
included all clauses terms and conditions. 


2) The Vendor Submission entitled ‘ {Organizational Development 
Consultant- level 3'' dated August 14,20 


3) The Annexes of the Contract. 
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CONTRACT CLAUSES 

The present Contract is not to be used for deliveries within a 
Comprehensive Land Claims Settlement Area {CLCSA). 

The following clauses and conditions apply to and form part of the 
present contract: 

i Security Requirements 

The following security requirements (SRCL and related clauses) 
apply and form part of the Contract. 

1.1 SECURITY REQUIREMENT FOR CANADIAN SUPPLIER: PWGSC FILE 
COMMON-PS-SRCLR2 

1.The Contractor/Offeror must, at all times during the performance . 
of the Contrect/Standing Offer/Supply Arrangement, hold a vaiid 
Designated Organization Screening(DOS), issued by the Canadian 
Industrial Security Directorate (CISD), Public Works and 
Government Services Canada (PWGSC). 

2.The Contractor/Offeror personnel oru access to sensitive 
work site(s} must EACH hold a valid RELIABILITY STATUS, granted or 
approved by CISD/PWGSC. Q7 

3.Subcontracts which contain security requirements are NOT to be 
awarded without the prior written permission of CISD/PWGSC. 

‘4.The Contractor/Offeror must comply with the provisions of the: | 
a.Security Requirements Check List, attached at Annex A; 
b.Industrial Security Manual (Latest Edition). 

2 Statement of Work 

This Contract is being issued for the requirement of Professional 
Services of one (1) Organizational Development Consultant- level 3 
for the Department of Justice Canada under the ProServices Supply 
Arrangement (SA) method of supply which specifically covers 
requirements below the NAFTA threshold (including taxes, travel 

and living, amendments, etc.). 

The work to be performed is detailed under Annex "A" Statement of 
Work. 

3 Standard Clauses and Conditions 

All clauses and conditions identified in the Contract by number, 
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date and title are set out in the Standard Acquisition Clauses and 
Conditions Manual 
e e //buyandsell.gc. seal policy- and- guidelines/standard-acquisiti 
on-ciauses-and-conditions-manual} issued by Public Works and 
Government Services Canada. 
3.1 General Conditions 
2010B (2014-09-25), General Conditions - Professional Services 
(Medium Complexity) apply to and form part of the Contract. 
4 Texm of Contract ; 
4.1 Period of the Contract 
The Work is to be portormed Guring the period of Contract award 
to September 28,2015 . 
5 Ruthoxities ‘ LS pe ^ 
5.1 Contracting Authority . 
The Contracting Authority for the Contract is: 
Contact Name: Traian Coconetu i E | 
Telephone: 613-301-9709 . 
E-mail address: traian.coconetu@justice.gc.ca 
Department Name and Address: 
Justice. Canada 
284 Wellington Street | 
Ottawa, Ontario 
KIA OHS 
Canada 
The Contracting Authority is responsible for the management of the 
Contract and any changes to the Contract must be authorized in 
vriting by the Contracting Authority. The Contractor must not 
ae ea vork in excess of or outside the scope of the Contract 
ased on verbal or written requests or instructions from anybody 
other than the Contracting Ruthority. 
5.2 Project Authority $ 
The Project Authority for the Contract is: 
Contact Name: Claire Farid 
Telephone: (613) 948-3477 
E-mail address: claire. farid@justice.ge.¢a j 
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Department Name and Address: 
Justice Canada ` . 
360 Albert Street 
Ottawa, Ontario : 
K1A GH8 A 
Canada . ` 
The Project Authority is the representative of the department or 
agency for whom the Work is being carried out under the Contract 
end is responsible for all matters concerning the technical 
content of the Work under the Contract. Technical matters may be 
discussed with the Project Authority; however the Project 
Authority has no authority to authorize changes to the scope of 
the Work. Changes to the scope of the Work can only be made | 
through a contract amendment issued by the Contracting Authority. 
5.3 Contractor's Representative | 
The Contractor's Representative for the Contract is: 

| Contact Name: | 
Telephone: (6213) 230-5350 : 
E-mail address: 3altisprofessional.com 
Organisation Name and Address: | 
Altis Professional Recruitement 1 
102 Bank Street, 4th flcor : ] 
Ottawa, Ontario 
K1P SN4 ] 

. Canada . - " 3 
6 Payment 
6.1 Basis of Payment- Firm Unit Price ` 
In consideration of the Contractor satisfactorily completing all 
of its obligations under the Contract, the Contractor will be paid 
a firm unit price, as specified below. Customs duties are included 
and Applicable Taxes are extra. 
Canada will not pay the Contractor for any design changes, | . 
modifications or interpretations of the Work, unless they have 
been approved, in writing, by the Contracting Authority before 
their incorporation into the Work. 
6.2 Basis of Payment- Professional Fees 
Resource 1: | 
Per Diem Rate: | 
Level of Effort: up to a maximum of days 
Bre, 
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Article 
Resource 2: | 
Per Diem Rate. 
Level of Effort: up to a maximum of days. 
For the purpose of this Contract, a dey is defined as 7.5 hours of 
work, exclusive of meal breaks. Payment will be made for days 
actually worked, with no provision for annual leave, statutory 
holidays and sick leave. If time worked is more or less than à 
day, the all-inclusive fixed daily rate must be prorated to 
reflect the actual time worked 
6.3 Authorized Travel and Living Expenses . 
Canada will not pay any travel or living expenses associated with 
performing the Work. 
6.4 Limitation of Expenditure . "M 
1. Canada's total liability to the Contractor under the Contract 
must not exceed $ 21,802.50. Customs duties are include and 
Applicable Taxes are extra. 
2. Wo increase in the total liability of Canada or in the price 
of the Work resulting from any design changes, modifications or 
interpretations of the Work, will be authorized or paid to the 
Contractor unless these design changes, modifications or 
interpretaticns have been approved, in writing, by the Contracting 
Authority be£ore their incorporation into the Work. 
The Contractor must not perform any work or provide any service 
that would result in Canada's total liability being exceeded 
before obtaining the written approvai of the Contracting 
Authority. The Contractor must notify the Contracting Authority in 
writing as to the adequacy of this sum: 
a. when it is 75 percent committed, or 
b. four (4) months before the contract expiry date, or 
c. as soon às the Contractor considers that the contract funds 
provided are inadequate for the completion of the Work, 
whichever comes first. 
3. if the notification is for inadequate contract funds, the 
Contractor must provide to the Contracting Authority a written 
estimate for the additional funds required. Provision of such 
information by the Contractor does not increase Canada's 
liability. 
7 Method of Payment 
7.1 Terms of Payment-Single Payment 
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Canada will pay the Contractor upon completion and delivery of the 
Work in accordance with the payment provisions of the Contract if: 


a.an accurate and complete invoice and any other documents 
required by the Contract have been submitted in accordance with 
the invoicing instructions provided in the Contract; 


b.all such documents have been verified by Canada; 


c.the Work delivered has been accepted by Canada. 


7.2 Payment by Direct Deposit 


Payments by direct deposit will be subject to Article 18 - Payment 
Period and Article 19 - Interest on Overdue Accounts, set out in 
2035 (2014-09-25), General Conditions - Higher Complexity - Goods 
forming part of this Contract. 


To complete or amend a direct deposit registration, the Contractor 
must complete and submit to the Contracting Authority the 
Recipient Electronic Payment Registration Request Form at Annex D. 
The form can also be obtained from the Department of Justice 
internet site at 
http://www.justice.gc.ca/eng/contact/enrol-inscri.html. 


It is the sole responsibility of the Contractor to ensure that the 
information and account number submitted to Canada via their 
Recipient Electronic Payment Registration Request Form is up to 
date. . Should the Contractor's information within the Recipient 
Electronic Payment Registration Request Form not be accurate or up 
to date, the provisions identified herein under Article 20- 
Payment Period and Article 21 - Interest on Overdue Accounts, set 
out in General Conditions 102 (2013-10-15) - Medium to High 
Complexity - Services ) forming part of this Contract will not 
appiy, until the Contractor corrects the matter. 


8 Accounts and Audit 


1. The Contractor must keep proper accounts and records of the 
cost of performing the Work and of all expenditures or commitments 

made by the Contractor in connection with the Work, including all 
invoices, receipts and vouchers. The Contractor must retain 
records, including biils of ading and other evidence of 

Stile la aa or delivery, for all deliveries made under the 
ontract. 


2. If the Contract includes payment for time spent by the 
Contractor, its employees, representatives, agents or 
subcontractors performing the Work, the Contractor must keep a 
record of the actual time spent each day by each individual 
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performing any part of the Work. 


3. Unless Canada has consented in writing to its disposal, the 
Contractor must retain all the information described in this 
section for síx years after it receives the final payment under 


the Contract, or until the settlement of all outstanding claims 


and disputes, whichever is iater. During this time, the Contractor 
must maxe this information available for audit, inspection and 
examination by the representatives of Canada, who may make copies 
and take extracts. The Contractor must provide all reasonably 
required facilities for any audit and inspection and must furnish 
all the information as the representatives of Canada may from time 
to time require to perform a complete audit of the Contract. 

4. The amount claimed under the contract, calculated in 
accordance with the Basis of Payment provision in tbe Articles of 
Agreement, is subject to government audit both before and after 
payment is made. If an audit is performed after payment, the | 
Contractor agrees to repay any overpayment immediately on demand 
by Canada. Canade may hold back, deduct and set off any credits 
owing and unpaid under this section from any money that Canada 
owes to the Contractor at any time (including under other 
contracts). If Canada does not choose to exercise this right at 
any given time, Canada does not lose this right. 


9 Time Verification 


Time charged and the accuracy of the Contracter's time recording 
system are subject to verification by Canada, before or after 
payment is made to the Contractor. If verification is done after 
payment, the Contractor must repay any overpayment, at Canada's 
request. 


10  Invoicing Instructions 


The Contractor must submit invoices in accordance with the section 
entitled "Invoice Submission" of the general conditions. Invoices 
cannot be submitted until all work identified in the invoice is 
completed. 


Each invoice must be supported by: : 
8. A copy of time sheets to support the time claimed 


Invoices must be distributed as follows: 
a. The original end one (1) copy must be forwarded to the address 
shown on page 1 of the Contract for certification and payment. 


11 No Responsibility to Pay for Work not performed due to Closure 
of Government Offices ` 


(a) Where the Contractor, its employees, subcontractors, or agents 
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are providing services on government premises under the Contract 
and those premises are inaccessible because of the evacuation or 
closure of government offices, and as a result no work is 
performed, Canada is not responsible for paying the Contractor for 
work that otherwise would have been performed if there had been no 
evacuation or closure. 


(b) If, as a result of any strike or lock-out, the Contractor or 
its employees, subcontractors or agents cannot obtain access to 
government premises and, as a resuit, no work is performed, Canada 
is not responsible for paying the Contractor for work that 
otherwise would have been performed if the Contractor had been 
able to gain access to the premises. 


12 «Certifications Compliance 


The continuous pee with the certifications provided by the 
Contractor in its bid and the ongoing cooperation in providing 
associated information are conditions of the Contract. 
Certifications are subject to verification by Canada during the 
entire period of the Contract. If the Contractor does not comply 
with any certification, fails to provide the associated 
information, or if it is determined that any certification made by 
the Contractor in its bid is untrue, whether made knowingly or 
unknowingly, Canada has the right, pursuant to the defauit 
provision of the Contract, to terminate the Contract for default. 


13 Applicable Laws 


The Contract must be interpreted and governed, and .the, relations 
between the parties determined, by the laws in force ín Ontario. 


14 Priority of Documents 


If there is a discrepancy between the wording of any documents 
that appear on the list, the wording of the document that first 
appears on the list has priority over the wording of any document 
that subsequently appears on the list. 


(a) the Articles of Agreement; : 
(b) the general conditions (2014-09-25) 2010B General Conditions - 
Professional Services (Medium Complexity); 

(c) Annex A, Statement of Work; 

(d) "Annex B, Security Requirements Check List; 

(e) Supply Arrangement Number £602T-120001/150/2T ; and 
(£) the Contractor's bid dated August 14,2015. 


15 Translation of Documentation 


The Contractor agrees that Canada may translate in the other 
official language any documentation delivered to Canada by the 


“JOS 9300-11 (07/2006) 
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Contractor that does not belong tó Canada. The Contractor 
acknowledges that Canada owns the translation and that it is under 
no obligation to provide any translation to the Contractor. Canada 
agrees that any translation must include any copyright notice and 
any proprietary right notice that was part of the original. Canada 
acknowledges that the Contractor is not respensible for any 
technical errors or other problems that may arise as a result of 
the transiation. 


16 Replacement cf Specific Individuals 


i. If specific individuals are identified in the Coatract to 
perform the Work, the Contractor must provide the services of 

those individuals unless the Contractor is unable to do so for 
reasons beyond its control. 


2. If the Contractor is unable to provide the services of any 
Specific individual identified in the Contract, it must provide a 
replacement with similar qualifications and experience. The 
replacement must meet the criteria used in the selection cf the 
Contractor and be acceptable to Canada. The Contractor must, as 
soon as possible, give notice to the Contracting Authority of the 
reason for replacing the individual and provide: 


(a) the name, qualifications and experience of the proposed. 


‘replacement; and 


(b) proof that the proposed replacement has the required security 
Clearance granted by Canada, if applicable. 


3. The Contractor must not, in any event, allow performance of 
the Work by unauthorized replacement persons. The Contracting 
Authority may order that a replacement stop performing the Work. 
in such a case, the Contractor must immediately comply with the 
order and secure a further replacement in accordance with 
subsection 2. The fact that the Contracting Authority does not 
order that a replacement stop performing the Work does not reiieve 
the Contractor from its responsibility to meet the requirements of 
the Contract 


i7 Liability 


The Contractor is liable for any damage caused by the Contractor, 
its employees, subcontractors, or agents to Canada or any third 
party. 


Canada is liabie for any damage caused by Canada, its employees or 
agents to the Contractor or any third party. The Parties agree 
that no iimitation of liability or indemnity provision appiies to 
the Contract unless it is specifically incorporated in fuli text 
in the Articles of Agreement. 
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Damage includes any injury to persons dani injury resulting 
in death) or loss of or damage to property (including real | 

property) caused as a result of or during the performance of the 
ontract. 


18 Intellectual Property Infringement and Royalties 


Les The Contractor represents and warrants that, to the best of 
its knowiedge, neither it nor Canada will infringe any third 
party's intellectual property rights in performing or using the 
Work, and that Canada will have no obligataon to pay royalties of 
any kind to anyone in connection with the Work. 


2. If anyone makes a claim against Canada or the Contractor. 
concerning intellectual property infringement or royalties related 
to the Work, that Party agrees to notify the other Party in 


writing immediately. 


J£ anyone brings a claim against Canada, according to Department 
of Justice Act, R.S., 1985, c. J-2, the Attorney General of Canada 
must have the regulation and conduct of all litigation for or 
against Canada, but the Attorney General may request that the 
Contractor defend Canada against the claim. 


In either case, the Contractor agrees to participate fully in the 
defence and any settlement negotiations and to pay all costs, 
damages and legal costs incurred or payable as a result of the 
claim, including the amount of any settlement. Both Parties agree 
not to settle any claim unless the other Party first approves the 
settlement in writing.  . mr 


3. The Contractor has no obligation regarding claims that were 
only made because: 


(a) Canada modified the Work or part of the Work without the 
Contractor's consent or used the Work or part of the Work without 
following a requirement of the Contract; or 


(b) Canada used the Work or part of the Work with a product that 
the Contractor did not supply under the Contract (unless that use 
is described in the Contract or the manufacturer's 
specifications); or 


(c) the Contractor used equipment, drawings, specifications or 
other information supplied to the Contractor by Canada (or by 
Someone authorized by Canada); or 


(d) the Contractor used a specific item of equipment or software 
that it obtained because of specific instructions from the 
Contracting Authority; however, this exception only applies if the 
Contractor has included the following language in its own contract 
Requisition No. - Demande A 
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with the supplier of that equipment or software: "[Supplier name] 
acknowledges that the purchased items will be used by the 
Government of Canada. If a third party claims that equipment or 
software supplied under this contract infringes any intellectual 
property right, [supplier name], if requested to do so by either 
(Contractor name] or Canada, will defend both (Contractor name} 
and Canada against that claim at its own expense and will pay all 
costs, damages and legal fees payable as a result of that 7 
infringement." Obtaining this protection from the supplier is the 
Contractor's responsibility and, if the Contractor does not do so, 
it will be responsible to Canada for the claim. 


4. If anyone claims that, as a result of the Work, the Contractor 
or Canada is infringing its intellectual property rights, the 
Contractor must immediately do one of the following: 

{ai take whatever steps are necessary to allow Canada to continue 
to use the allegedly infringing part of the Work; or 


(b) modify or replace the Work to avoid intellectual property 
infringement, while ensuring that the Work continues to meet ali 
the reguirements of the Contract; or 


(c) take back the Work and refund any part of the Contract Price 
that Canada has already paid. 


If the Contractor determines that none of these alternatives can 
reasonably be achieved, or if the Contractor fails to take any of 
these steps within a reasonable amount o£ time, Canada may choose 
either to require the Contractor to do {c}, or to take whatever 
Steps are necessary to acquire the rights. to use the allegedly 
infringing part(s) of the Work itself, in which case the 
Contractor must reimburse Canada for all the costs it incurs to do 
so. 


LIST OF ANNEXES (See documents attached) 


1) ANNEX "A"- STATEMENT OF WORK 

2) ANNEX "B"- SECURITY REQUIREMENTS CHECK LIST 

3) ANNEX "C" -RECIPIENT ELECTRONIC PAYMENT REGISTRATION REQUEST 
FORM 
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Les articles en caractéras gras sont las articlos modifiés. 
Anendmenr 001 
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DELETE: 
4 Term of Contract 
4.1 Period of the Contract 


The Work is to be performed during the period of Contract award to 
September 28, 2015. 


REPLACE WITH: 
4 Term of Contract 
4.1 Period.of the Contract 


The Work is to be performed daring the period from August 31, 2015 
to December 31, 15. 


ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED. 


2015.08.31 
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CANADA X à ATT: PASSY, ZAHINDA (946-7476) 
À Contract Contrat 
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FAX: Amendment [-3 Modification BEAUVAIS-LEFORT, M 
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estination(s) specified herein; municipal taxes are not applicable; for provincial taxes, see the Supply ngement. h 
: i 1914758725 DEPARTMENT OF JUSTICE CANADA 
T : ATT: PASSY, ZAHINDA (946-7476) 
À moins d'indication contraire dans les présentes de ta part de fa Couronne, tous les prix seront en monnaie canadienne, les droits | Amendment No.-No. de la modification Previous Value - Valeur précédente 275 SPARKS ST ROOM 8121 
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présentes. Les taxes municipales ne s'appliquent pas. En ce qui concerne les taxes provinciales, voir l'Arrangement en matière Inc./Decs. - Aug./Dim. Revised Value - Montant Révisé 
d'approvisionnement. 
1. The "Minister" means the Minister of Justice Canada and any other person authorized to act on the Minister's behalf. 
Le "Ministre" désigne te Ministre de Justice Canada et toute autre personne désignée pour le remplacer. 
2. The terms and Conditions set out in SSC Supply Arrangement Seriat No. EG0ZT-120001/841/ZT between the Vendor and the Crown, as represented by the Minister of Public Works and Government Services Canada, are hereby incorporated into this document. 
Les conditions figurant dans Arrangement en matière d'approvisionnement d'ASC, intervenu entre le fournisseur et la Couronne, représentée par le Ministre de Travaux Publics et Services Gouvemementaux Canada, et portant le numéro de série EGOZT-120001/841/ZT 
sont incorporées dans tes présentes. i : 
‘item me à cA RM i oh at Ma d “Description - E ut Serv Š ` ^ From-De ‘” U To-À 7 Consignee Code™ No. of Days Fees Nat. Limit "^| GST% | `° GSTTot! X | Total | 
Article Y-AMD-J Y-A M D-J Code consignataire N* de jours TauxVal. limite 9?6TPS Total TPS 


Clauses du contrat subséquent 
E602T-120001/841/2T 


1. Exigences relatives à la sécurité 
EXIGENCE EN MATIÈRE DE SÉCURITÉ POUR ENTREPRENEUR CANADIEN : 
DOSSIER TPSGC No COMMON-PS-SRCL#2 


1.1 L'entrepreneur ou l'offrant doit détenir en permanence, 
pendant l'exécution du contrat ou de l'offre à commandes ou de 
l'arrangement en matiere d'approvisionnement, une attestation de 


Solicitation closes - L'invitation à soumissionner prend fin le 


ACA 00:00:00 The Vendor offers and agrees to sell and supply to the Minister, upon the terms and conditions set out herein, pen attachments hereto, the supplies and/or 


services listed herein and on any attached sheets at the price(s) set out therefor. Responses to a request for proposal by a potential supplier will be considered as 


Le fournisseur offre et convient de vendre au Ministre, aux conditions stipulées dans les présentes et dans les documents ci-joints, les biens ou services, ou les 
deux, énumérés dans les présentes et dans toute annexe aux présentes, au ou aux prix indiqués. Les réponses à une demande de proposition présentée par un 
foumisseur éventuel seront considérées comme des offres de vente. 


Name and title of person authorized to sign on behalf of Vendor (type or print) 
Nom et titre de la personne autorisée à signer au nom du foumisseur (en lettres moulées) 


Indiquer le lieu de fabrication ou d'ex 
services doivent être rendus. 


On-Le 


Name and address of Vendor - Nom et adresse du foumisseur 


EXCELLENCE RHR CONSULTATION INC. 
50 RUE DES MONTAGNAIS 

GATINEAU QC J9J 1G2 

CANADA 


Phone: 819-778-7946 


Vendor No.- No.du Fournisseur Fax No.- No. de Télécopie 
142633 819-778-3978 


JUS 9200-11 (07/2006) 


En yertue de l'article 32( 


otal Estimated Cost 
Coit global estimatif 


Telephone No. - N* de téléphone $ 21 f. 696.00 
* | The Vendor hereby accepts/acknowledges this contract. 


Signature 


Your offer is accepted to the 
extent specified herein. 

[ ] Votre offre est acceptée aux 
conditions exposées dans les 
présentes. 


You are requested to suppl, 
as indicated herein. pod 

[3 Nous vous demandons de 
fournir ce qui est précisé 
dans les présentes. 


Return the signed copy forthwith. 
C] Prière de retoumer immédiatement 
une copie diment signée. 


Signature 


State point of manufacture/shipping of goods or where service is to be performed. 
pediion des biens, ou encore fe lieu où les 


F.O.B. Point - Point FAB Destination 
Pursuant to Section 32, H) of the Financial Administration Act, funds are available. 


Imc eso 


Le foumisseur reconnait par tes présentes qu'il a pris connaissance du présent contrat et qu'il l'accepte. 


* Title - Titre 
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vérification d'organisation désignée (VOD) en vigueur, délivrée 
par la Direction de la sécurité industrielle canadienne (DSIC) de 
Travaux publics et Services gouvernementaux Canada (TPSGC). 

1.2 Les membres du personnel de l'entrepreneur ou de l'offrant 
devant avoir accés à des établissements de travail dont i'accés 
est réglementé doivent TOUS détenir une cote de FIABILITÉ en 
vigueur, délivrée ou approuvée par la DSIC de TPSGC. 

i. Les contrats de sous-traitance comportant des exigences 
relatives à la sécurité NE DOIVENT PAS étre attribués sans 
l'autorisation écrite préalable de la DSIC de TPSGC. 

1.4 L'entrepreneur ou l'offrant doit respecter les dispositions : 
a. de la Liste de vérification des exigences relatives à la - 
sécurité et directive de sécurité (s'il y a lieu), reproduite 
ci-joint à l'Annexe B; 
b. du Manuel de la sécurité industrielle (dernière édition). 

2. Énoncé des travaux 

L'entrepreneur doit exécuter les travaux conformément à l'énoncé 
des travaux qui se trouve à l'annexe " A ". 

3. Clauses et conditions uniformisées 

Toutes les clauses et conditions identifiées dans le contrat par 
un numéro, une date et un titre, sont reproduites dans le Guide 
des clauses et conditions uniformisées d'achat publié par Travaux 
publics et Services gouvernementaux Canada. 

4. Conditions générales | 

Les conditions générales 2010B (2015-09-03) conditions générales - 
services professionnels (complexité moyenne) s'appliquent au 
contrat et en font partie i e 

5. Durée du contrat 

5.1 Période du contrat 

Les travaux doivent être réalisés durant la période du 4 septembre 
2015 au 31 mars 2016. 

6. Responsables : 

6.1 Autorité contractante | mE 

L'autorité contractante pour le contrat est : 
Mélanie Beauvais-Lefort | 

Agente des contrats 
Ministère de la Justice Canada 

284, rue Wellington 
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Ottawa (Ontario) KIA 0H8 

Téléphone: 613-952-2243 

Courriel: melanie.beauvais-lefort@justice.gc.ca 

L'autorité contractante est responsable de la gestion du contrat 
et toute modification doit étre autorisée, par écrit, par 
l'autorité contractante. L'entrepreneur ne doit pas effectuer de 
travaux dépassant la portée du contrat ou des travaux qui.n'y sont 
pas prévus suite à des demandes ou des instructions verbales ou 
écrites de toute personne autre que l'autorité contractante. 

6.2 Chargé de projet 

Le chargé de projet pour le contrat est : | 
Michel Brazeau 

Directeur général 

Direction générale des ressources humaines 

275, rue Sparks | 

Ottawa (Ontario) KIA OH8 

Téléphone: 613-941-1867 

Courriel: Michel. brazeau@justice.gc.ca . 
Le chargé de projet représente le ministére ou l'organisme pour 
lequel les travaux sont exécutés en vertu du contrat. Il est 
responsable de toutes les questions liées au contenu technique des 
travaux prévus dans ie contrat. On peut discuter des questions 
techniques avec le chargé de projet; cependant, celui-ci ne peut 
pas autoriser les changements à apporter à l'énoncé des travaux. 
De tels changements peuvent étre effectués uniquement au moyen 
d'une modification de contrat émise par l'autorité contractante. 
6.3 Représentant de l'entrepreneur 

Excellence KHk Consulations Inc. 

50, rue des Montagnais 

Gatineau (Québec)  J9J 1G2 

Téléphone : 819-778-7946 

Courriel : @videotron.ca 

En fournissant de l'information sur son statut en tant qu'ancien 
fonctionnaire touchant une pension en vertu de la Loi sur la 
pension de la fonction publique (LPFP), 1' entrepreneur a accepté 
que cette information soit publiée sur les sites Web des 
ministéres, dans le cadre des rapports de divulgation proactive 
des marchés, et ce, conformément à l'Avis sur la Politique des 
marchés : 2012-2 du Secrétariat du Conseil du Trésor du Canada. 
7.Paiement 
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7.1 Base de paiement - limitation des dépenses (2011-05-16) | 
C0206C 

L'entrepreneur sera remboursé pour les coûts qu'il a "HR i 
raisonnablement et convenablement engagés dans l'exécutión des 
travaux établis conformément a la base de paiement mentionnée | 
ci-dessous, jusqu'à une limitation des dépenses de 19 200.00 $ Les 
droits de douane sont inclus et les taxes applicables sont en sus. 
7.1.1 Base de paiement - frais professionnels 

Ressource: 

Taux horaire : : 
Heure maximum à effectuer : heures 

7.2 Limitation des dépenses 

1. La responsabilité totale du Canada envers l'entrepreneur en 
vertu du contrat ne doit pas dépasser la somme de 19 200.00 $. Les 
droits de douane sont inclus et les taxes applicables sont en sus. 
2. Aucune augmentation de la responsabilité totale du Canada ou 
du prix des travaux découlant de tout changement de conception, de. 
toute modification ou interprétation des travaux, ne sera © 
autorisée ou payée à l'entrepreneur, à moins que ces changements 
de conception, modifications ou interprétations n'aient été 
approuvés, par écrit, par l'autorité contractante avant d'étre 
intégrés aux travaux. L'entrepreneur n'est pas tenu d'exécuter des 
travaux ou de fournir des services qui entraineraient une 
augmentation de la responsabilité totale du Canada à moins que 
l'augmentation n'ait été autorisée par écrit par l'autorité 
contractante. L'entrepreneur doit informer, par écrit, l'autorité 
contractante concernant la suffisance de cette somme : 

a. lorsque 75 p. 100 de la somme est engagée, ou 

b. uatre (4) mois avant la date d'expiration du contrat, ou 

Qs és que l'entrepreneur juge que les fonds du contrat sont 
insuffisants pour l'achévement des travaux, . 
selon la premiére de ces conditions à se présenter. 

3. Lorsqu'il informe l'autorité contractante que les fonds du 
contrat sont insuffisants, l'entrepreneur doit lui fournir par 
écrit une estimation des fonds additionnels requis. La 
présentation de cette information par l'entrepreneur n'augmente 

pas la responsabilité du Canada à son égard. 

7.3 Modalités de paiement 

7.3.1 Paiement mensuel 

Le Canada paiera l'entrepreneur chaque mois pour les travaux 
complétés pendant le mois visé par la facture conformément aux 
dispositions de paiement du contrat si : 
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a. une facture exacte et complète ainsi que tout autre document 
exigé par le contrat ont été soumis conformément aux instructions 
de facturation prévues au contrat; 

b. tous ces documents ont été vérifiés par le Canada; 

c. les travaux livrés ont été acceptés par le Canada. 

7.4. Instructions relatives à la facturation 

Les factures doivent étre distribuées comme suit : 

a) L'original et une (1) copie doivent étre envoyés à l'adresse 
suivante pour attestation et paiement : : ; 
Carole Rice 

Agente principale, Finances et administration 

Ministère de la Justice Canada 

Direction générale des ressources humaines 

275, rue Sparks i 

Ottawa (Ontario)  K1A OH8 

Téléphone : 613-293-2749 i 

Courriel : cariceljustice.gc.ca 

7.4.1 Chaque demande de paiement doit comprendre les documents 
Suivants a l'appui, s‘il y a lieu : 

a) Le numéro du contrat tel qu'indiqué sur la premiére page de ce 
présent document 

b) Description du travail pour la période de paiement 

7.5 Aucune obligation de payer pour des travaux non effectués en 
raison de la fermeture des bureaux du gouvernement 

(a) Si l'entrepreneur, ses employés, ses sous-traitants ou ses 
agents ne peuvent accéder aux locaux du gouvernement ot ils 
assurent des services en vertu du contrat en raison de 
l'évacuation et de la fermeture de ces bureaux, et que cette 
situation les empéche de faire leur travail, le Canada n'est pas 
tenu de payer l'entrepreneur pour les travaux qui auraient pu étre 
effectués sans l'évacuation ou la fermeture. 

(b) Si l'entrepreneur, ses employés, ses sous-traitants ou ses 
agents ne peuvent accéder aux locaux du gouvernement oü ils 
assurent des services en vertu du contrat en raison d'une grève ou 
d'un lockout, et que cette situation les empéche de faire leur 
travail, le Canada n'est pas tenu de payer l'entrepreneur pour les 
travaux qui auraient pu étre effectués s'il avait eu accés aux 
locaux. 

8. Attestations - Conformité 

Le respect des attestations et documentation connexe fournies par 
l'entrepreneur avec sa soumission est une condition du contrat et 
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pourra faire l'objet d'une vérification par le Canada pendant la 
durée du contrat. En cas de manquement à toute déclaration de la 
part de l'entrepreneur, à fournir ia documentation connexe ou 
encore si on constate que les attestations qu'il a fournies avec 
sa soumission comprennent de fausses déclarations, faites 
Sciemment ou non, le Canada aura le droit de résilier le contrat 
pour manquement conformément aux dispositions du contrat en la 
matiére. 

9. Lois applicabies 

Le contrat doit étre interprété et régi selon les lois en vigueur 
de l'Ontario et les relations entre les parties seront déterminées 
par ces lois. : 

11. Ordre de priorité des documents : 

En cas d'incompatibilité entre le libellé des textes énumérés dans 
la liste, c'est le libellé du document qui apparait en premier sur 
la liste qui l'emporte sur celui de tout autre document qui figure 
plus bas sur ladite liste. 

a. les articles de la convention; 

b. les conditions générales 2010B (2015-09-03) conditions 
générales - services professionnels (complexité moyenne) 

C. Annexe A, Énoncé des travaux; 

d. Annexe B, Liste de vérification des exigences relatives à la 
sécurité (s' ii y a lieu); | 

e. L'arrangement en matiére d'approvisionnement 
E602T-120001/841/2T : 

f^ la soumission de l'entrepreneur en date du 4 septembre 2015 
10. Fondement du titre du Canada sur les droits de propriété 
intellectuelle 

Le Ministére de la Justice Canada a déterminé que tout droit de 
propriété intellectuelle découlant de l'exécution des travaux 
prévus par le contrat subséquent appartiendra au Canada, pour les 
motifs suivants : 

= lorsque le matériel créé ou conçu se compose de matériel 
protégé par le droit d'auteur, sauf dans le cas des logiciels 
informatiques et de la documentation s'y rapportant, 

11. Traduction de la documentation 

L'entrepreneur convient que le Canada peut traduire dans l'autre 
langue officielle toute documentation qui lui a été livrée par 
l'entrepreneur et qui n'appartient pas au Canada en vertu de 
l'article 20. L'entrepreneur reconnait que le Canada est 
propriétaire de la traduction et qu'il n'a aucune obligation de 
fournir une traduction à l'entrepreneur. Le Canada convient que 
toute traduction doit comprendre tout avis de droit d'auteur et 
tout avis de droit de propriété qui faisait partie de l'original. 
Le Canada reconnait que l'entrepreneur n'est pas responsable des 
erreurs techniques ou d'autres problémes qui pourraient étre 
causés par la traduction. 
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H 


Description 


12. Remplacement d'individus spécifiques 

1. Si des individus spécifiques sont identifiés dans le contrat 
pour exécuter les travaux, l' entrepreneur doit fournir les 
Services de ces individus, sauf s'il n'est pas en mesure de le 
faire pour des motifs indépendants de sa volonté. 

2. Si l'entrepreneur n'est pas en mesure de fournir les services 
de tout individu spécifique identifié au contrat, l'entrepreneur 
doit fournir les services d'un remplaçant qui possède les 
qualifications et l'expérience similaires. Le remplaçant doit 
Satisfaire aux critéres utilisés pour ia sélection de 
l'entrepreneur et étre acceptable pour le Canada. L'entrepreneur 
doit, le pius tót possible, aviser l'autorité contractante du 
motif du remplacement de l'individu et fournir : 

(a) le nom du remplaçant proposé ainsi que ses qualifications et 
son expérience; et 

(b) la preuve que le remplacant proposé possede la cote de 
sécurité exigée accordée par le Canada, s'il y a lieu. 
L'entrepreneur ne doit en aucun cas permettre que les travaux 
Soient exécutés par des remplacants non autorisés. L'autorité 
contractante peut ordonner qu'un remplacant cesse d'exécuter les 
travaux. L'entrepreneur doit alors se conformer sans délai à cet 
ordre et retenir les services d'un autre remplacant conformément 
au Paragraphe 2. Le fait que l'autorité contractante n'ordonne pas 
qu'un remplaçant cesse d'exécuter les travaux n'a pas pour effet 
de relever l'entrepreneur de son obligation de satisfaire aux 
exigences du contrat 


13. Droit de propriété 

1. Sauf disposition contraire dans le contrat, le droit de 
propriété sur les travaux ou toute partie des travaux appartient 
au Canada dés leur livraison et leur acceptation par ou pour le 
compte du Canada. 

2 Toutefois lorsqu'un paiement. est effectué à l'entrepreneur à 
l'égard des travaux, notamment au moyen de paiements progressifs 
ou d'étape, le droit de propriété relié aux travaux ainsi payés 
est transféré au Canada au moment du paiement. Ce transfert du 
droit de propriété ne constitue pas l'acceptation des travaux ou 
de toute partie des travaux par le Canada ni ne reléve 
l'entrepreneur de son obligation d'exécuter les travaux 
conformément au contrat. 

35 Malgré tout transfert du droit de propriété, l'entrepreneur 
est responsable de toute perte, ou endommagement des travaux ou 
toute partie des travaux jusqu'à la livraison au Canada 
conformément au contrat. Même aprés la livraison, l'entrepreneur 
demeure responsable de toute perte ou endommagement causé par 
l'entrepreneur ou tout sous-traitant. 

4, Lorsque le droit de propriété sur les travaux ou une partie 
des travaux est transféré au Canada, l'entrepreneur doit établir, 
à la demande du Canada, que ce titre est libre et quitte de tout 
privilége, réclamation, charge, süreté ou servitude et signer les 
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actes de transfert s'y e qup is et les autres documents 
nécessaires pour parfaire le titre qu'exige le Canada. 
| 14. Responsabilité 
L'entrepreneur est responsable de tout dommage causé par 
l'entrepreneur, ses employés, ses sous-traitants ou ses agents au 
Canada ou à tout tiers. Le Canada est responsable de tout dommage 
causé par lui-méme, ses employés, ses agents à l'entrepreneur ou à 
tout tiers. Les parties conviennent qu'aucune disposition relative 
à la limitation de la responsabilité ou à des indemnités ne 
s'applique au contrat à moins d'étre reproduite entiérement dans 
les artícles de convention. Les dommages comprennent les blessures 
causées à des personnes (y compris les blessures entrainant le 
décés) ou la perte ou l'endommagement de biens (y compris les 
biens immobiliers) causés par ou durant l'exécution du contrat. 
15. Atteinte aux droits de propriété intellectuelle et redevances. 
| d. L'entrepreneur déclare et garantit qu'au meilleur de sa 

connaissance, ni lui ni le Canada ne portera atteinte aux droits 
de propriété intellectuelle d'un tiers dans le cadre de 
l'exécution ou de l'utilisation des travaux, et que le Canada 
n'aura aucune obligation de verser quelque redevance que ce soit à 
quiconque en ce qui touche les travaux. 
2. Si quelqu'un présente une réclamation contre le Canada ou 
l'entrepreneur pour atteinte aux droits de propriété 
intellectuelle ou pour des redevances en ce qui touche les 
travaux, cette partie convient d'aviser immédiatement l'autre 
partie par écrit. En cas de réclamation contre le Canada, le 
procureur général du Canada, en vertu de la Loi sur le ministére 
de la Justice, L.R., 1985, ch. J-2, sera chargé des intéréts du 
Canada dans tout litige ot le Canada est partie, mais il peut 
demander à l'entrepreneur de défendre le Canada contre la 
réclamation. Dans l'un ou l'autre des cas, l'entrepreneur convient 
de participer pleinement à la défense et à la négociation d'un 
réglement, et de payer tous les coüts, dommages et frais 
juridiques engagés ou payables à la suite de la réclamation, y 
compris le montant du réglement. Les deux parties conviennent de 
ne régler aucune réclamation avant que l'autre partie n'ait 
d'abord approuvé le réglement par écrit. 
3. L'entrepreneur n'a aucune obligation concernant les 
réclamations qui sont présentées seulement parce que : 
(a) le Canada a modifié les travaux ou une partie des travaux sans 

| le consentement de l'entrepreneur ou il a utilisé les travaux ou 

| ; une partie des travaux sans se conformer à l'une des exigences du 

| contrat; ou 

| (b) le Canada a utilisé les travaux ou une partie des travaux avec 
un produit gui n'a pas été fourni par l'entrepreneur en vertu du 

contrat (à moins que l'utilisation ne soit décrite dans le contrat 

| ou dans les spécifications du fabricant); ou 
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(c) l'entrepreneur a utilisé de l'équipement, des dessins, des 
spécifications ou d'autres renseignements qui lui ont été fournis 
par le Canada (ou par une personne autorisée par le Canada); ou 
(d) l'entrepreneur.a utilisé un élément particulier de 
l'équipement ou du logiciel qu'il a obtenu gráce aux instructions 
précises de l'autorité contractante; cependant, cette exception 
s'applique uniquement si l'entrepreneur a inclus la présente ; ; 
déclaration dans son contrat avec le fournisseur de cet équipement 
ou de ce logiciel : * [Nom du fournisseur] reconnaît que les 
éléments achetés seront utilisés par le gouvernement du Canada. Si 
une tierce partie prétend que cet équipement ou ce logiciel fourni 
en vertu du contrat enfreint les droits de propriété 
intellectuelle, [nom du fournisseur], à la demande de (nom de 
i! entrepreneur] ou du Canada, défendra à ses propres frais, tant 
[nom de l'entrepreneur] que le Canada contre cette réclamation et 
paiera tous les coüts, dommages et frais juridiques connexes un 
L'entrepreneur est responsable d'obtenir cette garantie du 
fournisseur, faute de quoi l'entrepreneur sera responsable de la 
réciamation envers le Canada. 
4. Si quelqu'un allégue gu'en raison de l'exécution des travaux, 
l'entrepreneur ou le Canada enfreint ses droits de propriété 
intellectuelle, l'entrepreneur doit adopter immédiatement l'un des l 
moyens suivants : | 
{a) prendre les mesures nécessaires pour permettre au Canada de 
continuer à utiliser la partie des travaux censément enfreinte; ou 
{b) modifier ou remplacer les travaux afin d'éviter de porter | 
atteinte aux droits de propriété intellectuelle, tout en veillant 
à ce que les travaux respectent toujours les exigences du contrat; l 
ou 
(c) reprendre les travaux et rembourser toute partie du prix 
contractuel que le Canada a déjà versée, 
Si l'entrepreneur détermine qu' aucun de ces moyens ne peut étre 
raisonnablement mis en #uvre, ou s'il ne prend pas l'un de ces 
moyens dans un délai raisonnable, le Canada peut choisir d'obliger 
l'entrepreneur à adopter la mesure c), ou d' adopter toute autre 
mesure nécessaire en vue d'obtenir le droit d'utiliser la ou les . 
parties des travaux censément enfreinte(s), auquel cas 
l'entrepreneur doit rembourser au Canada tous les frais que 
celui-ci a engagés pour obtenir ce droit. 
ANNEX A - ÉNONCÉ DES TRAVAUX (EDT) 
1. INTRODUCTION 
La direction générale des ressources humaines de Justice Canada 
requiert les services d'un consultant chevronné dans le domaine de 
la gestion des ressources humaines stratégiques et opérationnelles 
pour fournir d' avis et conseils pour le directeur général et son 
équipe de gestion. 
2. MANDAT ET EXIGENCES ` 
JUS 3200-11 (07/2006) Requisition No. - Demande Page 
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La direction générale des ressources humaines offre des services 
stratégiques et opérationnels au sous-ministre de Justice Canada ; 
et aux membres du comité exécutif du ministére pour l'ensemble des 
opérations ministérielles. : 
2.1. EXIGENCES 
Le DG RH a un besoin immédiat d'un consultant chevronné bilingue | 
ayant des compétences qui combinent une connaissance et expérience 
approfondie de la gestion des ressources humaines. | 
Le consultant assistera le DG RH et son équipe de gestion pour 
fournir des avis et conseils dans la résolution de dossiers 
stratégiques et opérationnels, dans l'établissement d'une culture 
organisationnelle axée sur le service et l'amélioration de la . 
| performance organisationnelle afin d'atteindre les résultats de la - 
direction générale des ressources humaines afin de desservir à la f 
fois le quartier général et les bureaux régionaux d'une façon . 
cohérente et offrant des services de méme qualité pour l'ensemble 
des clients. : 
3. CONTENU DU TRAVAIL "i : ; 
Le travail aura pour objet: r 
1. La prestation d'avis et conseils stratégiques et opérationnels 
. en matière de gestion des ressources humaines. 
2. La prestation d'avis et conseils en matière de gestion de la 
direction générale des ressources humaines. 
3. La prestation d'avis et conseils ainsi que la facilitation de 
retraite ou comité de gestion. 
4, LIEU DE TRAVAIL 
Le travail se fera principalement à Ottawa, Ontario. 
55 LANGUE DE TRAVAIL 
Le consultant devra fournir les services dans les deux langues 
officielles auprés du DG RH et de son équipe de gestion. Les 
documents pourront étre fournis soit en francais et/ ou en 
anglais. . 
ANNEX B - Liste de vérification des exigences relatives à la 
sécurité (voir piéce-jointe) 
00010| Strategic HR Management 2015.09.04 | 2016.03.31 19147 2,496.00 21,696.00 
Financial Codes Amount. 
Codage financier Montant 
0130-19051-15--3750 -4060 19,200.00 
T j .O. i i i 
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Description 


Arico 5 YAMDJ YAMDA oe ai? an 
E Resulting Contract Clauses 

E602T-120001/332/2T 

i. Security Requirement 

SECURITY REQUIREMENT FOR CANADIAN SUPPLIER: PWGSC FILE 

COMMON-PS-SRCL319 

1. ‘he Contractor/Offeror must, at all times during the 

performance of the Contract/Stending Offer/Supply Axrangement, 


Soininen elsses -tintala nri stonnec (vend En lo The Vendor atfers and to call and supply 0 tha Minister, upon tha tenns ond conditions set out horeta, including the aachmente hot ca, Qv zelo andlor tate point of mandnatucohstipptey 
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CACHE CONSULTING CORPO. 
1502-275 SLATER ST 
OTTAWA ON KLP 5H9 
CANADA 


Phone: 613-563- 2579 


ORO "Ceo CO AU. Data 
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From - Ded Accounting t Office ed bi Requisition No. - Demande Page 1 of 11 
e du bureau com le a u 
BEAUVAIS-LEFORT, M 19399 Ord. 9$ 9399 ^ ird Ser. Mose série doe 
. NATIONAL CAPITAL REGION. . Clauses (1) and (2) below will form part of this: Inspection Agency - Chargé de l'inspection 
RÉGION DE CAPITALE NATIONALE Les clauses 1 et 2 ci-dessous font partie du document de : Destination SR ess . 
^ 284 WELLINGTON ST PS EAE otn : - : onsignee at estinataire au point 
“OTTAWA ON .KlA OH8^ ^ "- Gri LIEU. e Request for proposal m Demande de proposition EA RE cts PE eee gaat ag & RIS Ps peta Me sau! 
CANADA i ; | | ATT: RACHELLE MATTE (613-952-3858) ` 
c x] Cont 
PHONE: 613-952-2243 enirset [x] tous 284 WELLINGTON STREET Direct inquiries to: PE 
FAX: Amendment [ ] Modification OTTAWA ON KIA OH8 fece "BEAUVAIS LEFORT, M 
| CANADA 613-952-2243  "' 
| p . | : 2 3 i | Alt invoices, shipping bills Le numéro figurant dans cette case Invoices - Original and two copies are to be sent to: 
Unless otherwise indicated herein by the Crown, all prices are to be in Canadian funds and include applicable Canadian customs and packing slips must doi être indiqué dans toutes {es factures, Factures - Remplir et envoyer l'original et deux copies à : 
duties and excise taxes. The Goods and Services Tax (GST) is excluded from unit prices. GST is extra as applicable to the unit include the number tous les connaissements et tous les 
prices, radi d incu in the totat shred cost. Prices neice packing, packaging and qu ros (including ali delivery charges) | indicated in this box | bordereaux d'accompagnement. CORPORATE PLANNING, REPORTING & RIS 
stinalion(s) specified herein; municipal taxes are not applicable; for provincial taxes, see the Supply Arrangement. 
1939959386 DEPARTMENT OF JUSTICE CANADA 


ATT: RACHELLE MATTE (613-952-3858) 
284 WELLINGTON STREET 

OTTAWA ON KIA OH8 

CANADA 


Amendment No.-No. de la modification Previous Value - Valeur précédente 


À moins d'indication contraire dans les présentes de la part de ta Couronne, tous les prix seront en monnaie canadienne, les droits 
de douane canadiens et la taxe d'accise pertinents compris. La taxe sur {es produits et services (TPS) n'est pas comprise dans les 

rix unitaires. La TPS applicable aux prix unitaires est en sus. La TPS est comprise dans te coût total estimatif. Les prix comprennen 
les frais d'emballage el de conditionnement et sont FAB (y compris tous les frais de livraison) aux destinations indiquées dans les 
présentes. Les taxes municipales ne s'apptiquent pas. En ce qui concerne fes taxes provinciales, voir l'Arangement en matière 
d'approvisionnement, ` 


Revised Value - Montant Révisé 


1. The "Minister" means the Minister ot Justice Canada and any other person authorized to act on the Minister's behalf. 
Le "Ministre" désigne le Ministre de Justice Canada et toute autre personne désignée pour te remplacer. 
2. The terms and Conditions sat out in SSC Supply Arrangement Serial No. EG0ZT-120001/332/ZT between the Vendor and the Crown, as represented by Ihe Minister of Public Works and Government Services Canada, are hereby incorporated into this dacument. 
Les conditions figurant dans fArrangement en matière d'approvisionnement d'ASC, intervenu entre le foumisseur et la Couronne, représentée par le Ministre de Travaux Publics et Services Gouvernementaux Canada, el portant le numéro de série EGÜZT-120001/332/ZT 


sont incorporées dans fes présentes, 
item 


Description From - De To-À Consignes Code No. of Days Fees /Vat. Lirnit GST% GST Total Total 
Article Y-AM D-J Y-A M DJ Code consignataire ] N° de jours Taux/Val. limite %TPS |: Total TPS 


-z DETINI 


E60ZT-120001/332/2T 
Supply to the Minister, upon the terms and conditions set out herein, including the attachments hereto, the supplies and/or’ State point of manufaclura/shipping of goods or where service is to be performed. 
s 


als at (he price(s) sel out therefor, Responses to a request for proposal by a potential supplier will be considered as ii: bs 1o liou do fabrication ou d'expédition des biens, ou encore te lieu où tes 


1. Security Requirement 


SECURITY REQUIREMENT FOR CANADIAN SUPPLIER: PWGSC FILE 
COMMON~PS-SRCL#19 


1. The Contractor/Offeror must, at all times during the 
performance of the Contract/Standing Offer/Supply Arrangement, 


Solicitation closes - L'invitation à soumissionner 


M-A 00:00:00 The Vendor offers and agrees to sell and 


services listed herein and on any attache 
an offer to sell. 


Le fournisseur offre et convient de vendre au Ministre, aux conditions stipulées dans les présentes et dans les documents ci-joints, es biens ou services, ou les 
deux, énumérés dans les présentes et dans toute annexe aux présentes, au ou aux prix indiqués, Les réponses à une demande de proposition présentée par un 
fournisseur éventuel seront considérées comme des offres de vente. 


Name and titie of person authorized to sign on behalf of Vendor (type or print) 
Nom et titre de la personne autorisée à signer au nom du fournisseur (en lettres moulées) 


prend fin fe 


F.O.B. Point - Point FAB Destination 


Pursuant to Section 32(1) of the Financial Administration Act, funds are available. 
En venue de l'article 32(1) de ta loi sur la gestion des fingnces publiques des fonds 
A 


sgn ponibles E 
32:1 " 
i XY () Sin Ÿ ) Y» i Date 


Total Estimated Cost ister - Reserve au Ministre 
Coüt global estimatif 


$ 24,992.78 


On- Le 


Name and address of Vandor - Nom et adresse du fournisseur 


CACHE CONSULTING CORPO. 
1502-275 SLATER ST i 
OTTAWA ON KIP 5H9 
CANADA 


Phone: 613-563-2579 


j 


AC. erectus ib 


Y 


Tetephone No. - N* de téléphone 


Signature 


i The Vendor hereby accepis/acknowledges this contract. 1 
ere ct to the ee supply Return the signed copy forthwith. Le fournisseur reconnait par les présentes qu'il a pris connaissance du présent contrat et qu'il accepte. H 
Votre offre est acceptée aux E ié i 
Vendor No.- No.du Fournisseur Fax No.- No. de Télécopie [] conditions exposées dans les re m paar de Prier an, retourner add emet X. 
présentes, dans les présentes. 
113814 613-563-2579 A . Signature Title - Titre — 
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hoid a valid Facility Security Clearance at the level of SECRET, 
issued by the Canadian Industrial Security Directorate (CISD), 
Public Works and Government Services Canada (PWGSC). 

2. The Contractor/Offeror personnel requiring access to 
PROTECTED/CLASSIFIED information, assets or sensitive work site(s) 
must EACH hold a valid personnel security screening at the level 
of SECRET, granted or approved by CISD/PWGSC. - 
3. The Contractor/Offeror MUST NOT remove any 
PROTECTED/CLASSIFIED information from the identified work site(s), 
and the Contractor/Offeror must ensure that its personnel are made 
aware of and comply with this restriction. 

4. Sübcontracts which contain security requirements are NOT to be 
awarded without the prior written permission of CISD/PWGSC. 

5. The Contractor/Offeror must comply with the provisions of the: 
a. Security Requirements Check List 

b. Industrial Security Manual (Latest Edition). 

2. Statement of Work 

This bid solicitation is being issued for the requirement of 
Professional Services of two (2) ERP Functional Analyst - Senior . 
for the Department of Justice under the ProServices Supply 
Arrangement (SA) method of supply. The work to be performed is 
detailed under Annex "A" Statement of Work. 

3. Standard Clauses and Conditions 

All clauses and conditions identified in the Contract by number, 
date and title are set out in the Standard Acquisition Clauses and 
Conditions Manual 

(https: //buyandsell.gc.ca/policy-and-guidelines/standard-acquisiti 
on-clauses-and-conditions-manual) issued by Public Works and 
Government Services Canada. 

4.General Conditions 

2010B 2015-09-03, General Conditions - Professional Services 
(Medium Complexity) apply to and form part of the Contract. 

5. Term of Contract 

5.1 Period of the Contract 

The Work is to be performed during the period of November 4th, 
2015 to March 31, 2016. 

6. Authorities 

6.1 Contracting Authority 

The Contracting Authority for the Contract is: 

Mélanie Beauvais-Lefort 

Contracting and Materiel Officer 


JUS 9200-11 (07/2006) R : Requisition ue Demande 
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Department of Justice Canada 

284 Wellington Street - EMB Room 1257 

Ottawa, ON KIA OH8 

Telephone: 613-952-2243 : 
E-mail address: melanie.beauvais-lefort@justice.gc.ca 

The Contracting Authority is responsible for the management of the 

Contract and any changes to the Contract must be authorized in i ! 
writing by the Contracting Authority. The Contractor must not 

perform work in excess of or outside the scope of the Contract 

based on verbal or written requests or instructions from anybody 

other than the Contracting Authority. 

6.2 Project Authority 

The Project Authority for the Contract is: 

Claudie Besner 

Manager : n 
Finance and Planning Branch 

Department of Justice Canada | . 
284 Wellington Street . | 
Ottawa, Ontario KIA OH8 

Telephone: 613-290-0181 : l 
E-mail address: claudie. arete, gc.ca | 
The Project Authority is the representative of.the department or 

agency for whom the Work is being carried out under the Contract 

and is responsible for all matters concerning the technical 

content of the Work under the Contract. Technical matters may be 

discussed with the Project Authority; however the Project 

Authority has no authority to authorize changes to the scope of 

the Work. Changes to the scope of the Work can only be made 

through a contract amendment issued by the Contracting Authority. 

6.3 Contractor's Representative 

Cache Consuiting ‘ 
1502-275 Slater Street 

Ottawa, Ontario KIP 5H9 

Telephone: 613-563-2579 

Email: @cacheconsulting.ca 

7.Payment : ` i 
7.1 Basis of Payment - Limitation of Expenditure 

7.1.1 Basis of Pavment - Professional Fees 

Resources: 
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Aricle Description 
Per Diem Rate: 
Level of Effort: up to a maximum of days (Distribution to be 
determined) 
7.2 Limitation of Expenditure - : 
1. Canada's total liability to the Contractor under the Contract 
must not exceed $22,117.50. Customs duties are included and 
Applicable Taxes are extra. : 
2. No increase in the total liability of Canada or in the price of 
the Work resulting from any design changes, modifications or 
interpretations of the Work, will be authorized or paid to the 
Contractor unless these desígn changes, modifications or 
interpretations have been approved, in writing, by the Contracting 
Authority before their incorporation into the Work. The Contractor 
must not perform any work or provide any service that would result 
in Canada's total liability being exceeded before obtaining the 
written approval of the Contracting Authority. The Contractor must 
notify the Contracting Authority in writing as to the adequacy of 
this sum: 
a. when it is 75 percent committed, or 
b. four (4) months before the contract expiry date, or 
C. as soon as the Contractor considers that the contract funds 
provided are inadequate for the completion of the Work, whichever 
comes first. 
3. If the notification is for inadequate contract funds, the 
Contractor must provide to the Contracting Authority a written 
estimate for the additional funds required. Provision of such 
information by the Contractor does not increase Canada's 
liability. | 
7.3 Method of Payment ~ Multiple Payments 
Canada will pay the Contractor upon completion and delivery of the 
Work in accordance with the payment provisions of the Contract if: 

. 8. an accurate and complete invoice and any other documents 
required by the Contract have been submitted in accordance with 
the invoicing instructions provided in the Contract; 

b. all such documents have been verified by Canada; 
c. the Work delivered has been accepted by Canada. 
7.4 Payment by Direct Deposit 
Payments by direct deposit will be subject to Article 18 - Payment 
Period and Article 19 - Interest on Overdue Accounts, set out in 
2035 (2014-06-26), General Conditions - Higher Complexity - Goods 
forming part of this Contract. 
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To complete or amend a direct deposit registration, the Contractor 
must complete and submit to the Contracting Authority the 
Recipient Electronic Payment Registration Request Form at Annex C. 
The form can also be obtained from the Department of Justice 
internet site at A | 
http://www.justice.gc.ca/eng/contact/enrol-inscri.html.. 

It is the sole responsibility of the Contractor to ensure that the 
information and account number submitted to Canada via their 
Recipient Electronic Payment Registration Request Form is up to 
date. Should the Contractor's information within the Recipient 
Electronic Payment Registration Request Form not be accurate or up 
to date, the provisions identified herein under Article 20- 
Payment Period and Article 21 - Interest on Overdue Accounts, set 
out in General Conditions 102 (2013-10-15) - Medium to High 
Complexity - Services ) forming part of this Contract will not 
apply, until the Contractor corrects the matter. 

7.5 Discretionary Audit Nue 
The following are subject to government audit before or after 
payment is made: 

à) The amount claimed under the Contract, as computed in 
accordance with the Basis of Payment, including time charged. 

b) The accuracy of the Contractor's time recording system. 

c) The estimated amount of profit in any firm-priced element, firm 
time rate, firm overhead rate, or firm salary multiplier, for 
which the Contractor has provided the appropriate certification. 
The purpose of the audit is to determine whether the actual profit 
earned on a single contract if only one exists, or the aggregate 
of actual profit earned by the Contractor on a series of 
negotiated contracts containing one or more of the prices, time 
rates or multipliers mentioned above, during a particular period 
selected, is fair and reasonable based on the estimated amount of 
profit included in earlier price or rate certification(s). d) 
Any firm-priced element, firm time rate, firm overhead rate, or 
firm salary multiplier fox which the Contractor has provided a 
"most favoured customer" certification. The purpose of such audit 
is to determine whether the Contractor has charged anyone else, 
including the Contractor's most favoured customer, lower prices, 
rates or multipliers, for like quality and quantity of goods or 
services. 

Any payments made pending completion of the audit must be regarded 
as interim payments oniy and must be adjusted to the extent 
necessary to reflect the results of the said audit. If there has 
been any overpayment, the Contractor must repay Canada the amount 
found to be in excess. 
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7.6 Time Verification 

Time charged and the accuracy of the Contractor's time recording 
system are subject to verification by Canada, before or after 
payment is made to the Contractor. If verification is done after 
payment, the Contractor must repay any overpayment, at Canada's 
request. | 
8.Invoicing Instructions 

The Contractor must submit invoices in accordance with the section 
entitled "Invoice Submission" of the general conditions. Invoices 
cannot be submitted until all work identified in the invoice is 
completed. 

Each invoice must be supported by: | | 

a. À copy of time sheets to support the time claimed 

Invoices must be distributed as follows: 

a. The original and one (1) copy must be forwarded to the address 
shown on page 1 of the Contract for certification and payment. 

8.1 No Responsibility to Pay for Work not performed due to Closure 
of Government Offices 

(a) Where the Contractor, its employees, subcontractors, or agents 
are providing services on government premises under the Contract 
and those premises are inaccessible because of the evacuation or 
closure of government offices, and as a result no work is 
performed, Canada is not responsible for paying the Contractor for 
work that otherwise would have been performed if there had been no 
evacuation or closure. 

(D) If, as a result of any strike or lock-out, the Contractor or 
its employees, subcontractors or agents cannot obtain access to 
government premises and, as a result, no work is performed, Canada 


is not responsible for paying the Contractor for work that 
otherwise wouid have been performed if the Contractor had been 
able to gain access to the premises. 


9. Certifications - Compliance 

The continuous ap Ed with the certifications provided by the 
Contractor in its bid and the ongoing cooperation in providing 
associated information are conditions of the Contract. 
Certifications are subject to verification by Canada during the 
entire period of the Contract. If the Contractor does not comply 
with any certification, fails to provide the associated 
information, or if it is determined that any certification made by 
the Contractor in its bid is untrue, whether made knowingly or 
unknowingly, Canada has the right, pursuant to the default E 
provision of the Contract, to terminate the Contract for default. 
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10. Applicable Laws 

The Contract must be interpreted and governed, and the relations 
between the parties determined, by the laws in force in Ontario. 
11. Priority of Documents 

If there is a discrepancy between the wording of any documents 
that appear on the list, the wording of the document that first 
appears on the list has priority over the wording of any document 
that subsequently appears on the list. 

a. the Articles of Agreement; 

b. the general conditions (2015-09-03) 2010B General Conditions - 
Professional Services (Medium Complexity) 

C. Annex A, Statement of Work; 

d. Supply Arrangement Number E60ZT-120001/332/2T 

e. The Contractor's bid 

12 Basis for Canada's Ownership of Intellectual Property 

The Department of Public Works and Government Services Canada has ` 
determined that any intellectual property rights arising from the 
performance of the Work under the resulting contract will belong 
to Canada, on the following grounds: 

= where the material developed or produced consists of material 
subject to copyright, with the exception of computer software and 
ail documentation pertaining to that software. 

13. Translation of Documentation 

The Contractor agrees that Canada may translate in the other 
official language any documentation delivered to Canada by the 
Contractor that does not belong to Canada. The Contractor 
acknowledges that Canada owns the translation and that it is únder 
no obligation to provide any translation to the Contractor. Canada 
agrees that any translation must include any copyright notice and 
any propre ca right notice that was part of the original. Canada 
acknowledges that the Contractor is not responsible for any 
technical errors or other problems that may arise as a result of 
the translation. 

14. Replacement of Specific Individuals 

1. If specific individuals are identified in the Contract to 
perform the Work, the Contractor must provide the services of 
those individuals unless the Contractor is unable to do so for 
reasons beyond its control. 

2. If the Contractor is unable to provide the services of any 
specific individual identified in the Contract, it must provide a 
replacement with similar qualifications and experience. The . 
replacement must meet the criteria used in the selection of the 
Contractor and be acceptable to Canada. The Contractor must, as 
soon as possible, give notice to the Contracting Authority of the 
reason for replacing the individual and provide: . 


tu 
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(a) the name, qualifications and experience of the proposed 
replacement; and 

(D) proof that the proposed replacement has the required security 
clearance granted by Canada, if applicable. 

34 The Contractor must not, in any event, allow performance of 
the Work by unauthorized replacement persons. The Contracting 
Authority may order that a replacement stop performing the Work. 
In such à case, the Contractor must immediately comply with the 
order and secure a further replacement in accordance with 
subsection 2. The fact that the Contracting Authority does not 
order that a replacement stop performing the Work does not relieve 
the Contractor from its responsibility to meet the requirements of 
the Contract. 


15. Ownership : 
1. Unless provided otherwise in the Contract, the Work or any 
part of the Work belongs to Canada after delivery and acceptance 
by or on behalf of Canada. i 

2. However if any payment is made to the Contractor for or on 
account of any Work, either by way of BERE milestone 
payments, that work paid for by Canada belongs to Canada upon such 
payment being made. This transfer of ownership does not constitute 
acceptance by Canada of the Work or any part of the Work and does 
not relieve the Contractor of its obligation to perform the Work 
in accordance with the Contract. 

3, Despite any transfer of ownership, the Contractor is 
responsible for any loss or damage to the Work or any part of the 
Work until it is delivered to Canada in accordance with the 
Contract. Even after delivery, the Contractor remains responsible 
for any loss or damage to any part of the Work caused by the 
Contractor or any subcontractor. 

4. Upon transfer of ownership to the Work or any part of the Work 
to Canada, the Contractor must, if requested by Canada, establish 
to Canada's satisfaction that the title is free and clear of all 
claims, liens, attachments, charges or encumbrances. The 
Contractor must execute any conveyances and other instruments 
necessary to perfect the title that Canada may require. 


16. Liability 
The Contractor is liable for any damage caused by the Contractor, 
its employees, subcontractors, or agents to Canada or any third 
party. Canada is liable for any damage caused by Canada, its 
employees or agents to the Contractor or any third party. The 
Parties agree that no limitation of liability or indemnity 

. provision applies to the Contract unless it is specifically 
incorporated in full text in the Articles of Agreement. Damage 
includes any injury to persons (including injury resulting in 
death) or loss of or damage to property (including real property) 

caused as a result of or during the performance of the Contract. 
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i. The Contractor represents and warrants that, to the best of 
its knowledge, neither it nor Canada will infringe any third 
party's intellectual property rights in performing or using the 
Work, and that Canada wiil have no obligation to pay royalties of 
any kind to anyone in connection with the Work. 

2. If anyone makes a claim against Canada or the Contractor 
concerning intellectual property infringement or royalties related 
to the Work, that Party agrees to notify the other Party in 
writing immediately. If anyone brings a claim against Canada, 
according to Department of Justice Act, R.S., 1985, c. J-2, the 
Attorney General of Canada must have the regulation and conduct of 
all litigation for or against Canada, but the Attorney General may 
request that the Contractor defend Canada against the claim. In 
either case, the Contractor agrees to participate fully in the 
defence and any settlement negotiations and to pay all costs, 
damages and legal costs incurred or payable as a result of the 
claim, including the amount of any settlement. Both Parties agree 
not to settle any claim unless the other Party first approves the 
settlement in writing. 

3. The Contractor has no obligation regarding claims that were 
only made because: 

(a) Canada modified the Work or part of the Work without the 
Contractor's consent or used the Work or part of the Work without 
following a requirement of the Contract; or 

(b) Canada used the Work or part of the Work with a product that 
the Contractor did not supply under the Contract (unless that use 
is described in the Contract or the manufacturer's 
specifications); or 

(c) the Contractor used equipment, drawings, specifications or 
other information supplied to the Contractor by Canada (or by 
someone authorized by Canada); or 

(d) the Contractor used a specific item of equipment or software 
that it obtained because of specific instructions from the 
Contracting Authority; however, this exception only applies if the 
Contractor has included the following language in its own contract 
with the supplier of that equipment or software: "[Supplier name] 
acknowledges that the purchased items will be used by the 
Government of Canada. If a third party claims that equipment or 
software sup pino under this contract infringes any intellectual 
property rig [supplier name], if requested to do so by either 
[Contractor AUN. or Canada, will defend both [Contractor name] 
and Canada against that claim at its own expense and will pay all 
costs, damages and legal fees payable as a result of that 
infringement." Obtaining this protection from the supplier is the 
Contractor' s responsibility and, if the Contractor does not do so, 
it will be responsible to Canada for the claim. 

4. If anyone claims that, as a result of the Work, the Contractor 
or Canada is infringing its intellectual property rights, the 
Contractor must immediately do one of the following: 
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(a) take whatever steps are necessary to allow Canada to continue 
to use the allegedly infringing part of the Work; or 

(b) modify or replace the Work to avoid intellectual property 
infringement, while ensuring that the Work continues to meet all 
the requirements of the Contract; or 

(c) take back the Work and refund any part of the Contract Price 
that Canada has already paid. 

If the Contractor determines that none of these alternatives can 
reasonably be achieved, or if the Contractor fails to take any of 
these steps within a reasonable amount of time, Canada may choose 
either to require the Contractor to do (c), or to take whatever 
steps are necessary to acquire the rights to use the allegedly 
infringing part(s) of the Work itself, in which case the 
Contractor must reimburse Canada for all the costs it incurs to do 
so. 

ANNEX A - STATEMENT OF WORK 
VE: Title 

ERP Functional Analysts Level 3 - Funds Management Module (SAP) 
2. OBJECTIVE 

Assessment, redesign and configuration of FM Module for the 
Department of Justice 

3 Scope: 

The scope of the work will include the AVC Derivation Strategy for 
Control Objects (FMAVCDERIAO), the Derivation strategy for budget 
accounts (FMDERIBO), and the derivation strategy for FM document 
entries (FMDERIVE). 

4. Tasks: 

Conduct a review of the current steps within the AVC strategy. 
Propose alternatives for how to configure AVC and configure and 
test a new AVC strategy. We require a strategy that would allow 
for efficient updates of control points for various funds. Work 
closely with analyst at Justice to provide instructions and 
knowledge transfer on how to do this configuration and perform 
testing. 

In order to ensure system effectiveness, a review of both the 
derivation strategy for budget account assignments (FMDERIBO) and 
the derivation strategy for FM document entries (FMDERIVE) would 
also be required. This would be crucial in order to examine system 
interdependencies and efficiency. 

Provide recommendations on improvements to FMDERIBO and FMDERIVE 
strategies and reconfigure where necessary. Work closely with 
analyst at Justice to provide instructions and knowledge transfer 
on how to do this configuration and perform testing. 
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5. Deliverables: 

- Assessment, options and recommendations of all three FM 
strategies starting with AVC. 
~ Configuration and testing to be completed by March 31st for new 
fiscal year starting April 1st, 2016 


6. Access to Client's Premises and Systems / Access Restrictions 
Will be given access premises and SAP system including all 
landscapes 
00010; ERP Functional Analysts Level 3 2015.11.04 | 2016.03.31 
Financial Codes | Amount 
Codage financier Montant 
0130-20042-15--3720 -4050 22,117.50 
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ProServices - 
PART 6 - RESULTING CONTRACT CLAUSES 

t 

j 6.1 Security Requirements 


The following security requirements related clauses appiy and form 
part of the Contract. 
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1. The Contractor/Offeror must, at all times during the 
performance of the Contract/Standing Offer/Supply Arrangement, 

old a valid Designated Organization Screening(DOS), issued by the 
Canadian Industrial Security Directorate (CISD), Public Works and 
Government Services Canada (PWGSC). 

2. The Contractor/Offeror personnel requiring access to sensitive 
work site(s) must ZACH hold a valid RELIABILITY STATUS, granted or 
approved by CISD/PWGSC. : ^ 
3. Subcontracts which contain security requirements are NOT to be 
awarded without the prior written permission of CXSD/PWGSC. 

4. The Contractor/Offeror must comply with thé provisions of the: 
a) Security Requirements Check List and security guide (if 
applicable) 
b, Industrial Security Manual (Latest Edition). 


6.2 Statement of Work 


This Contract is being issued for the requirement of Professional 

Services of Leadership Development Consultant for the Department i 

of Justice under the ProServices Supply Arrangement (SA) method 

of supply which specifically covers requirements for below the 

NAFTA threshold (including taxes, travel and living, amendments, | 
1 
| 


1 


etc.). 


The work to be perfoxmed is detailed under Appendix ^A" Statement 
of Work. 


6.3 Standard Clauses and Conditions 


D qq pt 


ALL clauses and conditions . 
Gate and title are set out 

Condítions Manual . ` 
(https://buyandsell.qc.ca/polic ;8nd-quidelines/standard-acquisíti 
on-ciauses-and-conditions-manual) issued by Public Works and 
Government Services Canada. | ^ | 


ae ne mm mn 


rd. Acquisition Clauses an | 


—————————— ERR 


6.3.1 General Conditions 


2010B ( 2015-03-09 ), General Conditions - Professional Services 
(Medium Complexity) apply to and form part. of.the Contract. 


6.4 Term of Contract 

6.4.1 Period of the Contract | | | . 
The Work is to be performed during the périod of Contract award to 
March 31, 2017. 


6.5 Authorities 
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6.5.4 Contracting Authority 
The Contracting Authority for the Contract is: 


Sylvain Desbois 

Cantracts Management Officer 

284 Wellington Street 

Ottawa, Ontario 

KIA One 

Télephone : 613-960-4881 

E-mail : sylvain.desbois@justice.ge.ca 


The Contracting Authority is responsible for the management of the 
Contract and any changes to the Contract must be authorized in 
writing by the Contracting Authority. The Contractor must not 
perform work in excess of or outside the scope of the Contract 
based on verbal or written requests or instructions from anybody 
other than the Contracting Authority. 


6.5.2 Technical Authority 
fhe Technical Authority for the contract is: 


$9 Bank Street, Lith Floor 

Ottawa, Ontario 

KIA QHR 

Telephone : 

E-mail : inanc.yezargjustice.qgc.ca 


content of the Work under the Contract. Technical matters may be 


PEOR mt SE Un 


6.6 Proactive Disclosure of Contracts with Formér Public Servants 


By providing information on its status, with respect to being a 
former public servant in receipt of a Public Service 
Superannuation Act (PSSA) pension, the Contractor has agreed that 
this information will be reported on departmental websites as part 
of the published proactive disclosure réports, in accordance with 
Contracting Policy Notice: 2012-2 of the Treasury Board 
Sntretariat of Canada. 


Inanc Yazar | 
Chief Audit Executive | 
613-670-6414 | 

f 


6.7 Payment 


| 6.7.1 Basis of Payment 
RESTA A ETNA 
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Payment for the work performed by Julie Prancisco shall be made on 
the following basis: 


H xe | Government of Gouvernement du Supply Arrengoment Soficitation/Contract 
wem 


All inclusive hourly vate: 

Up to a maximum of hours for the period ending March 3i, | 
2016 and up to a maximum cf hours for the period ending 
March 31, 2017 


6.8.2 Authorized Travel and living Expenses 
Canada will not pay any travel or living expenses associated with 
performing the Work. 


$.8,€* Limitation of Expenditure | 

Canada's total liability to the Contractor under the Contract must 
not exceed $13,222.09. Customs duties are included and Applicable 
Taxes are extra. . 


No increase in the total liability of Canada or in the price of 
the Work resulting from any design changes, modifications or 
interpretations of the Work, will be authorized or paid to the 
Contractor unless these design changes, modificatious or : 
interpretations have been approved, in writing, by the Contractin 
Authzrity before their incorporation into the Work. The Contractor 
must not perform any work or provide auy service thet would result 
in Canada's totai liability being exceeded before obtaining the 
written approval of the Contracting Authority. The Contractor must 
notify the Contracting Authority in writing as to the adequacy of 
this Sum: 


———————M—— RR 


a. when ít is 75 percent committed, or 

b. four (4) months before the contract expiry date, or 

c. &s soon as the Contractor considers that the contract funds 
| provided are inadequate for the completion of the Work, 

whichever comes first. 


nt jm pp nn eet 


TE the notification is for inadequate contract funds, the 
Contractor must provide to the Contracting Authority a written 
estimate for the additional funds required. Provision of such 
information by the Contractor does not increase Canada's 
liability. 


6.9 Method of Payment 


6.9.1 : Monthly Payment 

Canada will pay thé Contractor on a monthly basis for work 

performed during the month covered by the invoíce in áccordance 

with the payment provisions of the Contract if: 

a) an accurate and complete invoice and any other documents 

reguireá by the Contract have been submitted in accordance with | 


oot tippers tr UII RIRIRRN 


the invoicing instructions provided in the Contract; 
b) all such documents have been verified by Canada; « 
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6.9.2 Payment by Direct Deposit 


Payments by direct deposit will be subject to Article 16 - Payment 
Period and Article 17 - Interest on Overdue Accounts, set out in 
2035 General Conditions - Higher Complexity, Services (2014-09-25) 
forming part of this Contract. 
To complete or amend a direct deposit registration, the Contractor 
must complete and submit to the Contracting Authority the 
Recipient Electronic Payment Registration Request Form. The form 
can also be obtained from the Department of Justice internet site 
at http://www. justice.gc.ca/eng/contact/enrol-inscri.btml. 
| 
| 
| 


It is the sole responsibility of the Contractor to ensure that the 
information and account number submitted to Canada via their 
Recipient Electronic Payment Registration Request Form is up to 
date. Should the Contractor's information within the Recipient 

| Electronic Payment Registration Request Form not be accurate or up 
| to date, the provisions identified herein under Article i6 - 
Payment Period and Article 17 - Interest on Overdue Accounts, set 
out in 2035 General Conditions - Higher Complexity, Services 
(2014-09-25) forming part of this Contract will not apply, until 
the Contractor corrects the matter. 


6.10 Accounts and Audit 


1. The Contractor must keep proper accounts and records of the 
cost of performing the Work and of all expenditures or commitments 
made by the Contractor in connection with the Work, including ali 
invoices, receipts and vouchers. The Contractor must retain 
Lecords, including bills of lading and ether evidence of 
transportation or delivery, for all deliveries made under the 
Contract. 

2. If the Contract includes payment for time spent by the 
Contractor, its employees, representatives, agents or 
subcontracters performing the Work, the Contractor must keep a 
record of the actual time spent each day by each individual 
performing any part of the Work. 

3. Unless Canada has consented in writing to its disposal, Lhe 
Contractor must retain all the information described in this 
section for six years after it receives the final payment under 
the Coatract, or until the settlement of all outstanding claims 
and disputes, whichever is later. During this time, the Contractor 
must make this information available for audit, inspection and 
examination by the representatives of Canada, who may make copies 
and take extracts. The Contractor must provide all reasonably 
ee facilities for any audit and inspection and must furnish 
all the information as the representatives of Canada may from time 
to time require to perform a complete audit of the Contract. 
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ETT HRITITAT————————————————— MRE 
4. Tne. amount claimed under the contract, calculated in 
accordance with the Basis of Payment provision in the Articles of 
Agreement, is subject to government audit both before and after 
payment is made. If an audit is performed after payment, the 
Contractor agrees to repay any overpayment immediately on demand 
by Canada. Canada may hold back, deduct and set off any credits 
owing and unpaid under this section from any money that Canada 
owes to the Contractor at any time {including under other 
contracts). If Canada does not choose to exercise this right at 
any given tíme, Canada does not lose this right. 


i Government of Gouvernement du . | Supply Arrangément Solicitation/{Coritract 
E Arrangement en matière d' 


6.11 Time Verification 


Time charged and the accuracy of the Contractor's time recording 
system are subject to verification by Canada, before or after 
payment is made to the Contractor. If verification is done after 


mm 


goods and services have been delivered and that al charges 

are in accordance with tne Basis of Payment provision of the 
Contract, including any charges for work performed by 
subcontractors. 

d. The Contractor must. provide the original and an electronic copy 
of each invoice to the following adress : 

Nedine Gravelle - Administrative Coordinator 

$$ Bank Street, llth Floor - Room 117'"c 

Ottawa, Ontario 

XLA OHS 


At : i 
6.12 Invoicing Instructions | | I 
| : 


payment, the Contractor must repay any overpayment, at Canada's | 
request, 

section entitled "Invoice Submission” of the general | 
conditions, Claims cannot be submitted until ail work identified 

in thé claim is completed. | H 
b. The Contractor's invoice must include a separate line item for 

each subparagraph in the Basis of Payment. provision. 

C. By submitting invoices the Contractor is certif ing that the 


| a. The Contractor must submit invoices in accordance with the 
i 
| 


Electronic copy to: nadine.gravelleejustice.gc.ca 


On request, the Contractor must provide a copy of any invoices 
requested by the Contracting Authority. 


6.13 Applicable Laws 


The Contract must be interpreted and governed, and the relations 
hetween the parties determined, by the lawa in force in Ontario 


6.14 Priority of Documents 
JUS 9200-11 (07/2006) 
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JUS 9200-11 (07/2006) 


If there is a discrepancy between the wording of any documents 
that appear on the list, the wording of the document that fírst 
appears on the list has priority over the wording of any document 
that subsequently appears on the list. 

(a) the Articles of Agreement; 

(b) the general conditions 2010B (2015-03-09 ) ; 

(c) Annex A, Statement of Work; 

(d) Supply Arrangement Number E602T-120001/257/2T (the "Supply 
Arrangement"); and 

(e) the Contractor's bid dated October 16, 2015 


6.15 Translation of Documentation | | 


The Contractor agrees that Canada may translate in the other 
official language any documentation delivered to Canada hy the 
Contractor that does not heléng to Canada. The Contractor 
acknowledges that Canada owns the translation and that it is under 
no obligation to provide any translation to the Contractor, Canada 
agrees. that any translation must inciude any copyright notice and. ` 
any proprietary right notice that was part of the original. Canada 
i 


the translation. 


$.16 Replacement of Specific Individuals 

1. If specific individuals are identified in the Contract to 
perform the Kork, the Contractor must provide the services of 
those individuals unless the Contractor is unable to do so for 
reasons beyond its control. 

2. If the Contractcr ic unabie to provide tbe services of any 
specific individual identified in the Contract, it must provide a 
replacement with similar qualifications ané experience. The 
replacement must meet the criteria used in the selection of the 
Contractor and be acceptable to Canada. The Contractor must, as 
soon as possible, give notice to the Contracting Authority of the 
reason for replacing the individual and provide: 

(a) the name, v np EM DE and experience of the proposed 
replacement; an | . 

(5l proof that the proposed replacement has the required security 
clearance grantéd by Canada, if applicable. | 

3. The Contractor must- not, in any event, allow performance of 
the Work by unauthorized replacement persons. The Contracting 
Authority may order that a replacement stop performing the Work. 
In such a case, the Contractor must immediately comply with the 
order and secure a further replacement in accordance with 
subsection 2.' The fact that the Contracting Authority does not 
order that a replacement stop performing t Work does not relieve 
the Contractor from its responsibility to meet the requirements of 
the Contract 
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6.17 Ownership 
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E Unless provided otherwise in the Contract, the Work or any 
part of the Work belongs to Canada after delivery and acceptance 

y or on behalf of Canada. 
2. However if any payment is made to the Contractor for or on 
account of any Work, either | way of progress or milestone 
payments, that work paid for by Canada be ongs to Canada upon such 
payment being made. This transfer of oxnership does not constitute 
acceptance by Canada of the Work or any part of the Work and does 
not relieve the Contractor of its obligation to perform the Work 
in accardance with the Contract. 

3. Despite any transfer of ownership, the Contractor is 
respoasible for any loss or damage to the Work or any part of the 
Work until it is delivered to Canada in accordance with the 
Contract. Even after delivery, the Contractor remains responsible 
for any loss or damage to any part of the Work caused by the 
Contractor or any subcontractor. 

4. Upon transfer of ownership to the Work or any part of the Work 
to Canada, the Contractor must, if requested by Canada, establish 
to Canada's satisfaction that the titie is free ard clear of all 
Claims, liens, attachments, charges or encumbrances. The 
Contractor must execute any conveyances and other instruments 
necessary to perfect the title that Canada may require. 


6.18 Government of Canada Web Standards 


Use the following clause in all contracts for the causa ss ter of 
electronic goods or services that are related to public facing 
websites, püblíc facing web applications of the Government of 
Canada, for a department or agancy listed in Schedule I, £.2 anā 

IX of the Financial Administration Act. 

The Work must comply with the Government of Canada standards 
established by the Treasury Board, that include the Standard of 

Web Accessibility, the Standard on vieb Usability, the Standard on | 
Web Tnteropetabilit and the Standard cn Optimizing Websites and 
Applications for Mobile Devices. 

In addition, the Work must comply with the standards and 

guidelines developed by the department or agency for whom the Work 
is being performed. Such standards and guidelines are available 
from the department or agency's Web Standards Centre of Expertise 


6.19 Liability 
The Contractor is liable for any damage caused by the Contractor, 
its employees, subcontractors, or agents to Canada or any third 
party. Canada is liable for any damage caused by Canada, its 
employees or agents to the Contractor or any third party. The 
Parties agree that no limitation of liability or indemnity 
rovision applies to the Contract unless it is specifical y 
incorporated in full text in the Articles cf Agrecmont. Damage 
includes any injury to, persons (including injury resulting in 
death) or loss of or damage to property (including real property) 
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‘caused as a result of or during the performance of the Contract. 
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6.20 Intellectual Property Infringement and Royalties. . 

1. The Contráctor represents and varrants that, to the best of 
its knowledge, neither it nor Canada will infringe any third 
party's intellectual property rights in performing or using the 
Work, and that Canada will have no obligation to pay royalties. of 
any kind to anyone in connection with the Work. . 

2. If anyone makes a claim against Canada or the Contractor 
concerning intellectual property infringement or royalties related 
to the Work, that Party agrees to notifv the other Partv in 
writing immediatelv. If anyone brings a claim against Canada, 
according to Department of Justice Act, R.S., 1985, c. J-2, the 
Attorney General of Canada must have the regulation and conduct of 
all litigation for or against Canada, but the Attorney General may 
request that the Contractor defend Canada against the claim. in 
either case, the Contractor agrees to participate fully in the 
defence and any settlement negotiaticns and to pay ail costs, 
damages and legal costs incurred or payable as a result of the 
claim, including the amount of any settlement. Both Farties agree 
not to settle any claim unless the other Party first approves the 
settlement in writing. 

ie The Contractor has no obligation regarding claims that. were 
only made because: 

(4) Canada modified the Work or part of the Work without the 
Contractor's consent or used the Work or part of the Work without 
following a requirement of the Contract; or 

fs) Canada used the Werk or pert of the Work with a product that 
the Contractor did not supply under the.Contract (unless that use 
is described in the Contract or the manufacturer's 
specifications); or 

(6) the Contractor used equipment, drawings, specifications or 
other information supplied to the Contractor by Canada (or hy 
someone authorized by Canada); or ] f 
(d) the Contractor used a specific item of equipment or software 

that it obtained because of specific instructions from the 

Contracting Authority; however, thie exception only applies if the 

Contractor has included the following language in its own contract 

with the supplier of that equipment or software: * (Supplier name] 

acknowledges that the purchased items will be uscá by the 

Government of Canada. If a third party claims that equipment or 

software supplied under this contract infringes any intellectual 

property right, (supplier name], if requested to do so by either 

{Contractor name] or Canada, will defend both [Contractor name] 

and Canada against that claim at its own expense and will pay all 

tosts, damages and legal fees payable as a result of that 

infringement." Obtaining this protection from the supplier is the 

Contractor's responsibility and, if the Contractor does not do so, 

it will be responsible to Canada for the claim. 

4. If anyone claims that, as a result of the Work, the Contractor 

or Canada is infringing its inteliectual property rights, the 
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Contractor must immediately do one cf the following: 

{a} take whatever steps axe necessary to allow Canada to continue 

to use the allegedly infringing part of the Work: or 

(b) modify or replace the Work to avoid intellectual property . 

infringement, while ensuring that the Work continues to meet all | | : 

the requirements of the Contract; or 

(c) take back the Work and refund any part of the Contract Price 

that Canada has already paid. 

If the Contractor determines that none of these alternatives can 

reasonably be achieved, or if the Contractor fails to take any of 

these steps within a reasonable amount of time, Canada may choose 

either to require the Contractor to do (c), or to take whatever 

steps are neceszary to acquire the rights to use tho allegedly 

infringing part(s) of the Work itself, in which case the 

Contractor must reimburse Canada for all the costs it incurs te do 

50. : | 
| 


ANNEX "À": STATEMENT OF WORK 


1.1 TITLE 


€ 


Coaching and Facilitation Services 


| 1.2 OBJECTIVES 

i The need is for an Organizational and Develcpment Specialist aud 
Certified Organization and Rolatíonship Syatems Coach, and a i 
certified Lumina Learning practitionér, with recent experiente 
working in the federal public service and extensive experience in 
successfully delivering coaching to both groups and individuals, 
and in using the Lumina Leader and Lumina Spark tools to support 

| organizational change, transition management and team building. 


1.3 BACKGROUND 
The Internal Audit Services (IAS) of Justice Canada have 
experienced a high number of changes in the past year and the 


——————————— 


desire is to assist senior management with transition managemenc, 
organizational change aná team Building to restore and to support 
a collaborative work culture within the Internal Audit Services 
Team. 

1.4 SCOPE 

The Chief Audit Executive (CAE) is requesting coaching for her 
direct reports, including two new directors who will be it place 
shortly, group coaching and team building for the entire IAS staff 
including management and where requested by the CAE a psychometric 
assessment to help identified staff become more self-aware of 
their own communication and work style and how it. impacts the 
team. 


1.5 TASKS 

The tasks will include: 

o Focus groups 

o Individual interviews 
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o Individual coaching 
o Group Coaching 


1.6 MEETINGS 
The resources will be required to attend meetings at the 
Department of Justice in the National Capital Region. 


00010| Coaching Services 2018.11.06 | 2017.03.31 859.44 7,470.49 
00020] Coaching Services 2018.11.06] 2017.03.31 19024 135 859.44 7,470.49 

Financial Codes Amount | 

Codage financier Montant | 

0130-15000-15--3750 74010 ` | 
The currency of this P.O. 
| | | 
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1. Tha “Minister” means de Miine of JUSTICO Canad ent any other person authorized 10 aci on the Minister's tahan, 
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ProServicen 
PART 6 - RESULTING CONTRACT CLAUSES 


6.1 Security Requirements 


The following security requirements related clauses apply and form 
part of the Contract. 


SECURITY REQUIREMENT FOR CANADIAN SUPPLIER: PWGSC FILE 
COMMON. 


-PS-SRCLi2 
matation eioves =) Vivian b socreicsionner prandio, ‘The Vender offers ened agées 10 04 and uorty ta the Alinitter, uon the terme and condana c cat herein, Xa atacants nettes the 
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[T3 formed, 
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3076 BARLOW CRES $ 
OTTAWA ON KOA 1TO 
CANADA 


Phone: 613-832-0282 


343277 o 
143277 


Jus $3007 1 VT 712006] 


ES wm 
oun NOY 17, 208 Geor nt essere $ 11,300.00 Rete ace 


he Vander hereby ace muse PRO eg ee tsb CONTAC. 
La tourner feccnrot par les présentes UT ep eosvutta ince dy p TT C z le e arrete. 


Your otter is accented 16 the 
extend epecniicd hercin, 

Votre etti os acceptée aux. 
conditions exposées dena les 


Pacers tha signed copy tentwich, 
Pace de retourner imentistoment 
und copie coment siçote, 
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Gouvernement du 
Canada 


Government of 
Canada 


E "from - Ded 


^ DESBOIS, SYLVAIN 
NATIONAL CAPITAL REGION 
REGION DE CAPITALE NATIONALE 
284 WELLINGTON ST 

“OTTAWA ON  K1A 0H8 


Date of solicitation - Date de l'invitation à soumissionner 


Clauses (1} and (2) below will form part of this: 
Les clauses 1 et 2 ci-dessous font partie du document de : 


Request for proposal [] Demands da proposition 


Released under the Access to Information Act / 
Divulgé(s) en vertu de la Loi sur l'accès à l'information. 


; Supply Arrangement Solicitation/Contract 
Arrangement en matière d'approvisionnement relatif aux invitations à soumissionner et aux contrats 


Requisition No. - Demande Page 
Ord. Off - Bur. deman., Yr.- An. Ser. No - N? de série 


19024 i5 9374 


Accounting Otfice Code 
Code du bureau camptable 


19024 


1 of 


2 11 d 


inspection Agency - Chargé de l'inspectlon 


Destination 


INTERNAL AUDIT BRANCH 


Destinatalre au point 
de destination sauf 
si indiqué ci-bas. 


Consigneo at 
destination unless 


DEPARTMENT OF JUSTICE CANADA specified herein, 


ATT: NADINE GRAVELLE (613-670-6429) 


CANADA 
Contract Contrat = 
PHONE: 613-960-4881 : 99 BANK ST 11TH FLOOR Direct inquiries to: 
i SEES OTTAWA ON K1A OHB Adresser toutes demandes de rens. à : 
FAX: Amendment [ ] Modification DESBOIS, SYLVAIN 
CANADA 613-960-4881 
All invoices, shipping bills Le numéro figurant dans cette case invoices - Original and two copies are to be sent to: 
Unless otherwise indicated herein by the Crown, ali prices are to be in Canadian funds and include applicable Canadian customs and packing slips must doi étre indiqué dans toutes les factures, Factures - Remplir et envoyer l'original et deux copias à : 
dutles and excise taxes. The Goods and Services Tax (GST! is excluded from unit prices. GST Is extra as applicable to the unit include the number 1ous les connaissements et tous fes 
prices, GST is included in the total estimated cost. Prices include packing, packaging and are F.O.B. lincluding all delivery indicated in this box bordereaux d'accompagnement. INTERNAL AUDIT BRANCH 
charges) destinetlon(s) specified herein: municipal taxes are not applicable; for provincial taxes, see the Supply Arrangement. 1 9 0 2 4 5 9 3 7 4 DEPARTMENT OF JUSTICE CANADA 
` naa - ATT: NADINE GRAVELLE (613-670-6429) 
A moins d'indication contraire dans les présentes de la part de la Couronne, tous les prix seront en monnaie canadienne, les Amendment No.-No. dela modification | Previous Valve - Valeur précédente | 99 BANK ST 11TH FLOOR 
droits de douane canadiens et la taxe d'accise pertinents compris. La taxe sur les produits et services {TPS} n'est pas comprise 
dans les prix unitalres, La TPS applicable aux prix unitaires est en sus. La TPS est comprise dans le cout total estimatif, Les prix OTTAWA ON KIA OHB 
comprennent les frais d'emballage et de conditionnement et sont FAB (y compris tous les frais de livralson) aux destinations CANADA 
indiquées dans les présentes. Les taxes municipales ne s'appliquent pas. En ce qui concerne les taxes provinciales, voir Inc./Decs. - Aug./Dim. Revised Value - Montant Révisé 
l'Arrangemant en matière d'approvisionnement. 
1. Tha "Minister" means the Minister of Justice Canada and any other person authorized to act on the Minister's behalf. 
Le "Ministre" désigne le Minisue de Justice Canada et toute autre personne désignée pour te remplacer. 
2. The terms and Conditions set out in SSC Supply Arrangement Serial No. EGOZT-120001/S93/ZT between the Vendor and the Crown, as represented by the Minister of Public Works and Government Services Canada, are hereby incorporated into this document. 
Les conditions figurant dans (‘Arrangement en matière d'approvisionnement d'ASC, intervenu entre le fournisseur et la Couronne, représentée par le Ministre de Travaux Publics et Services Gouvernementaux Canada, et portant le numéro de séris EGOZT-120001/593/ZT 
sont incorporées dans les présentes. : | 
Item : Consignee Code No. of Days Fees Val. Limit GST Total 
Article Deen Code consignataire | N° dejours | . Taux/Val.limite .[ -< ue vee 
ProServices ' f 
PART 6 - RESULTING CONTRACT CLAUSES 
6.1 Security Requirements 
The following security requirements related clauses apply and form 
part of the Contract. 
SECURITY REQUIREMENT FOR CANADIAN SUPPLIER: PWGSC FILE. 
COMMON-PS ~SRCL#2 ; 
Solicitation closes - L'invitation à soumissionner prend fin le The Vendor offers and a Aint one : " ; State point of manutacture/shipping of goods or where service Is to ba performed. 
grecs to sell and supply to the Minister, upon the terms and conditions set out herein, including the attachments hereto, the supplies À : rise 4 we d h : 
. At-À 00:00:00 and/or services fisted hereln and on any attached sheets at tha prieels) set out therefor. Responses to a request for proposal by a potentiat supplier will be Indiquer le lieu de fabrication ou d'expédition des biens, ou encore le lieu où les 
considered as an offer to sell. services doivent étre rendus. 
E | Le fournisseur offre et convient de vendre au Ministre, aux conditions stipulées dans los présentes et dans les documents ci-joints, les biens ov services, ou les - 
On-Le S deux, énumérés dans les présentes et dans toute annexe aux présentes, au ou aux prix indiqués. Les réponses à une demande de proposition présentée par un F.O.B. Point - Point FAB Destination 


Name and address of Vendor - Nom et adresse du fournisseur 


|. PETER CAMERON AND ASSOCIATES IN 
3076 BARLOW CRES . 
OTTAWA ON KOA 1TO 
CANADA 
Phone: 613-832-0282 


Signature 


Your offer is accepted 10 the 
extent specified heroin, 
Votre offre est acceptée aux 
conditions exposées dans les 
présentes. 


Fax No.- No. de Télécopie 


_ Vendor No.- No.du Fournisseur 


143277 
ue SUS 8200-11 (0772006) 7 . . 


urnisseur éventuel seront considérées comme des offres de vente. 


imc and title of person authorized to sign on behalf of Vendor (type or print) 
Em et titre de Ja personne autorisée 5 signer au nom du fournisseur (en lettres mouiées) 


Pursuant to Section 32(1) of the Financial dministration Act, funds are available. 
En vertue de l'article 32(1) de ta lof sur la gestion des finances publiques des Se 
> A 


sont disponibles NK] Le 
ILLUM, CENUNIEM Date 
Total Estimated Cost . NV, & au Ministre 
… Nov. U7 20% 


Coût global estimatif 
Telephone No. - N° de téléphone $ 11,300.00 AS T r 


The Vendor hereby accepts/arknowledges this contract. p Aa EN 
Le fournisseur reconnait par les présentes qu'il a pris connaissance du présent Contratar qu'il l'accepte. 


You ate requested to supply 
as indicated herein. 

Nous vous demandons de 
fournir ce qui est précisé 
dans les présentes. 


Return the signed copy forthwith. 
Prière de retourner Immédiatement 
une copie dûment signée. 


` 


E 


Title - Titre 


Signature 
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Released under the Access to information Act / 
Divulgé(s) en vertu de la Loi sur l'accès à l'information. 


Government of t TAS : Gouvernement du Supply Arrangement Solicitation/Contract 
Canada Canada ; ? Arrangement en matióre d'approvisionnement relatif aux invitations à soumissionner et aux contrats 


Sinon E From - Oe To-À Consignee Codo No. of Days Fees /Val, Limit GST % GST Tote! io 
Y-AM D-J Y-AM D-J Code consignateire N? de jours Taux/Val. limite %TPS Tota TPS oie 


1. The Contractor/Offeror must, at all times during the 

performance of the Contract/Standing Offer/Supply Arrangement, 

hold a valid Designated Organization Screening(DOS), issued by the 

Canadian Industrial Security Directorate (CISD), Public Works and 

Government Services Canada (PWGSC). 

2. The Contractor/Offeror personnel requiring access to sensitive 

work site(s) must EACH hold a valid RELIABILITY STATUS, granted or 

approved by CISD/PWGSC. 

3. Subcontracts which contain security requirements are NOT to be 

awarded without the prior written permission of CISD/PWGSC. : 

4. The Contractor/Offeror must comply with the provisions of the: 

a) Security Requirements Check List and security guide (if à 
applicable) ; - 

b) Industrial Security Manual (Latest Edition). 
6.2 Statement of Work | 

This Contract is being issued for the requirement of Professional 

Services of Leadership Development Consultant for the Department 

of Justice under the ProServices Supply Arrangement (SA) method 

of supply which specifically covers requirements for below the 

NAFTA threshold (including taxes, travel and living, amendments, ` 

etc.). 
The work to be performed is detailed under Appendix "A" Statement E 
of Work. .. |... ya LR sh eget a e Eripe LM | "TET 
6.3 Standard Clauses and Conditions 

All clauses and conditions identified in the Contract by number, 

date and title are set out in the Standard Acquisition Clauses and 

Conditions Manual 

Gis toss DMyandsell dc ca/policy ans guidelines Standard -RCQUIBAER 

on-clauses-and-conditions-manual) issued by Public Works an 

Government Services Canada. 

6.3.1 General Conditions 

2010B ( 2015-03-09.), General Conditions - Professional Services 

(Medium Complexity) apply to and form part of the Contract. 

6.4 Term of Contract 

6.4.1 Period of the Contract 

The Work is to be performed during the period of Contract award to 

March 31, 2017. 

6.5 Authorities 


JUS 9200-11 (07/2006) | Requisition No. - Demande Page 
Ord. Off - Bur. deman. Yr. - An. Ser. No - N° do série 2 e 11. 
19024 i5 9374 
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Released under the Access to information Act / 
Divulgé(s) en vertu de la Loi sur l'accès à l'information. 


: Government of Gouvernement du | | Supply Arrangement Solicitation/Contract : 
| ae Canada Canada Arrangement en matière d'approvisionnement relatif aux invitations à soumissionner et aux contrats ] 


item f Description $ From - De To-À Consignee Code ^ | No. of Days Fees Aal. Limit GST% GST Total . Torsi : 
Aricle . Y-A M D-J Y-A M D-J Code consignataire N° de jours Taux/Val. limite 9eTPS Total TPS 


6.5.1 Contracting Authority vs Sie 
The Contracting Authority for the Contract is: is 


Sylvain Desbois 

Contracts Management Officer 

284 Wellington Street 

Ottawa, Ontario 

K1A O0H8 

Telephone : 613-960-4881 

E-mail : sylvain.desbois@justice.gc.ca 


The Contracting Authority is responsible for the management of the 
Contract and any changes to the Contract must be authorized in 
writing by the Contracting Authority. The Contractor must not 
perform work in excess of or outside the scope of the Contract 
based on verbal or written requests or instructions from anybod 
other than the Contracting Authority. . 


6.5.2 Technical Authority 
The Technical Authority for the contract is: 


Inanc Yazar 
Chief Audit Executive 

99 Bank Street, lith Floor 

Ottawa, Ontario : 

KIA OH8 ; 

Telephone : 613-670-6434 D : 
E-mail : inanc.yazarGjustice.gc.ca 


The Technical Authority is the representative of the department or 
agency for whom the Work is being carried out under the Contract 
and is responsible for all matters concerning the technical 
content of the Work under the Contract. Technical matters may be 
discussed with the Technical Authority; however the Project 
Authority has no authority to authorize changes to the scope of 
the Work. Changes to the scope of the Work can only be made 
through a contract amendment issued by the Contracting Authority. 


6.6. Proactive Disclosure of Contracts with Former Public Servants 


By providing information on its status, with respect to being a 
former public servant in receipt of a Public Service 
Superannuation Act (PSSA) pension, the Contractor has agreed that 
this information will be reported on departmental websites as part 
of the published proactive disclosure reports, in accordance with 
Contracting Policy Notice: 2012-2 of the Treasury Board 
Secretariat of Canada. | ; i 


6.7 Payment 


6.7.1 Basis of Payment 
JUS 3200-11 (07/2006) 


Requisition No. - Demande Page " 
Ord.Off-Bur.deman. ^ Yr.-An. Ser. No - N° de série 3 e. 11 
19024 15 9374 
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JUS 9200-11 (07/2006) 


Released under the Access to information Act/ 
Divulgé(s) en vertu de la Loi sur l'accès à l'information. 


s.20(1)c) . 


Government of Gouvernement du i Supply Arrangement Solicitation/Contract 
Canada Canada | Arrangement en matière d'approvisionnement relatif aux invitations à soumissionner et aux contrats 


Description From - De To-A Consignes Code No. of Days Feos /Val, Limit GST% GST Toto! Totat 
Y-A M D-J Y-AM D-J Code consignataire | N° dejours |  TauxWat. limite %TPS Total TPS ote 


Payment for the work performed by Mr. Denys Vermette shall be made 

on the following basis: 

All inclusive hourly, rate: 

Up to a maximum of hours for the period ending March 31, 2016 

and up to a maximum Of hours for the period ending March 31, 

2017 ; 

6.8.2 Authorized Travel and Living Expenses 

Canada will not pay any travel or living expenses associated with 

performing the Work. 

6.8.3 Limitation of Expenditure 

Canada's total liability to the Contractor under the Contract must 

not exceed $10,000.00. Customs duties are included and Applicable 

Taxes are extra. : 

No increase in the total liability of Canada or in the price of 

the Work resulting from any design changes, modifications or 

interpretations of the Work, will be authorized or paid to the 

Contractor unless these design changes, modifications or 

interpretations have been approved, in writing, by the Contracting 

Authority before their incorporation into the Work. The Contractor 

must not perform any work or provide any service that would result 

in Canada's total liability being exceeded before obtaining the 

written approval of the Contracting Authority. The Contractor must 

notify the Contracting Authority in writing as to the adequacy of 

this sum: 

a. when it is 75 percent committed, or 

b. four (4) months before the contract expiry date, or 

c. as soon as the Contractor considers that the contract funds 
Requisition No. - Demande Page 


If the notification is for inadequate contract funds, the 
Contractor must provide to the Contracting Authority a written 
estimate for the additional funds required. Provision of such 
information by the Contractor does not increase Canada's 
liability. 


6.9 Method of Payment 


6.9.1 : Monthly Payment 

Canada will pay the Contractor on a monthly basis for work 
performed during the month covered by the invoice in accordance 
with the payment provisions of the Contract if: 

a) an accurate and complete invoice and any other documents 
required by the Contract have been submitted in accordance with 
~ invoicing instructions provided in the Contract; 


provided are inadequate for the completion of the Work, | 


whichever comes first. 
Ord. Off-Bur.deman. ^ Yr.-An. Ser. No -N° de sério 4 di 11 


19024 15 9374 


all such documents have been verified by Canada; 


000200 


Released under the Access to information Act / 
Divulgé(s) en vertu de la Loi sur l'accès à l'information. 


Government of Gouvernement du Supply Arrangement Solicitation/Contract 
Canada Canada Arrangement en matiàre d'approvisionnement relatif aux invitations à soumissionner et aux contrats 


bois From - De To-À Consignee Code No. of Days ae Nai, Limit GST% GST Total Total 5 
Y-A M D-J Y-A M D-J Code consignataire N° de jours aux/Val. limite STPS Total FPS i 


the Work performed has been accepted by Canada. 
6.9.2 Payment by Direct Deposit 
Payments by direct deposit will be subject to Article 16 - Payment ; 
Period and Article 17 - Interest on Overdue Accounts, set out in 
2035 General Conditions - Higher Complexity, Services (2014-09-25) 
forming part of this Contract. 
To complete or amend a direct deposit registration, the Contractor 
must complete and submit to the Contracting Authority the 
Recipient Electronic Payment Registration Request Form. The form 
can also be obtained from the Department of Justice internet site 
at http://www.justice.gc.ca/eng/contact/enrol-inscri.html. 
It is the sole responsibility of the Contractor to ensure that the 
information.and account number submitted to Canada via their 
Recipient Electronic Payment Registration Request Form is up to 
date. Should the Contractor's information within the Recipient : 
Electronic Payment Registration Request Form not be accurate or up & US 
to date, the provisions identified herein under Article 16 - Ji 
Payment Period and Article 17 - Interest on Overdue Accounts, set da 
out in 2035 General Conditions - Higher Complexity, Services f 
(2014-09-25) forming part of this Contract will not apply, until 
the Contractor corrects the matter. 
6.10 . Accounts and Audit St 2 "- : M SS ios 
ls The Contractor must keep proper accounts and records of the 
cost of performing the Work and of all expenditures or commitments c 
made by the Contractor in connection with the Work, including all s 
invoices, receipts and vouchers. The Contractor must retain : n 
records, including bills of lading and other evidence of 
transportation or delivery, for all deliveries made under the 
Contract. i 
2. If the Contract includes payment for time spent by the 
Contractor, its employees, representatives, agents or 
subcontractors performing the Work, the Contractor must keep a 
record of the actual time spent each day by each individual 
performing any part of the Work. 
3.. Unless Canada has consented in writing to its disposal, the 
Contractor must retain all the information described in this 
section for six years after it receives the final payment .under 
the Contract, or until the settlement of all outstanding claims y 
and dis utes, whichever is later. During this time, the Contractor 
must make this information available for audit, inspection and 
examination by the representatives of Canada, who may make copies 
and take extracts. The Contractor must provide all reasonably 
required facilities for any audit and inspection and must furnish 
all the information as the representatives of Canada may from time 
to time require to perform a complete audit of the Contract. 


JUS 9200-11 (07/2006) Requisition No. - Demande Page of 
Ord. Off - Bur. deman. Yr.- An. Ser. No - N? de série 5 de 1 1 
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; Government of ; ` Gouvernement du : i g : | Supply Arrangement Solicitation/Contract 
& Canada ' Canada Arrangement en matière d'approvisionnement relatif aux invitations à soumissionner et aux contrats 


. ` ftem Description From - De To - À Consignee Code No. of Days Fees Val. Limit GST% GST Total Total | 
| Article Y-AMD-J Y-AM D-J Code consignataire | Ne dejours | — Taux/Val.fimite TPS Total TPS 9e 


. The amount claimed under the contract, calculated in 

dre with the Basis of Payment provision in the Articles of 
Agreement, is subject to government audit both before and after 
payment is made. If an audit is performed after payment, the 
Contractor agrees to repay any overpayment immediately on demand £ 
by. Canada. Canada may hold back, deduct and set off any credits 
owing and unpaid under this section from any money that Canada 
owes to the Contractor at any time (including under other 
contracts). If Canada does not choose to exercise this right at 
any given time, Canada does not lose this right. 
6.11 Time Verification 
Time charged and the accuracy of the Contractor's time recording 

. System are subject to verification by Canada, before or after ; 
payment is mada to the Contractor. If verification is done after 
payment, the Contractor must repay any overpayment, at Canada's 
request. 
6.12 Invoicing Instructions 
a. The Contractor must submit invoices in accordance with the 
section entitled "Invoice Submission" of the general i 
conditions Claims cannot be submitted until all work identified 
in the claim is completed. | 
b. The Contractor's invoice must include a separate line item for 
each subparagraph in the Basis of Payment provision. i 
c. By submitting invoices the Contractor is certifying that the . mE 
goods and services have been delivered and that all charges 
are in accordance with the Basis of Payment provision of the | 
Contract, including any charges for work performed by : 
subcontractors. 
d. The Contractor must provide the original and an electronic copy 
of each invoice to the following adress : 
Nadine Gravelle - Administrative Coordinator 
99 Bank Street, 11th Floor - Room 1177c 
Ottawa, Ontario 
K1A OH8 5 
Electronic copy to: nadine.gravelle@justice.gc.ca - 
On request, the Contractor must provide a copy of any invoices 
requested by the Contracting Authority. - 
6.13 Applicable Laws 
The Contract must be interpreted and governed, and the relations 
between the parties determined, by the laws in force in Ontario 
6.14 Priority of Documents | 


JUS 9200-11 (07/2006) Requisition No. - Demande 
Ord. Off - Bur. deman. Yr. - An. Ser. No - N? de série 
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: Description i Fram - De Yo-À Consignee Code No. of Days Fees Val. Limit | GST% GST Total Total 
E | . Y-A M D-J Y-AMD-J Code consignataire N° de jours Taux/Val. limite %TPS Total TPS 


If there is a discrepancy between the wording of any documents 
that appear on the list, the wording of the document that first 
appears on the list has priority over the wording of any document 
that subsequently appears on the list. 

(a) the Articles of Agreement; 

(b) the general conditions 2010B (2015-03-09 ) ; 

(c) Annex A, Statement of Work; 

(d) Supply Arrangement Number E60ZT-120001/593/ZT (the "Supply 
Arrangement"); and 

(e) the Contractor's bid dated October 21, 2015 

6.15 Translation of Documentation 

The Contractor agrees that Canada may translate in the other 
official language any documentation delivered to Canada by the 
Contractor that does not. belong to Canada. The Contractor 
acknowledges that Canada owns the translation and that it is under 
no obligation to provide any translation to the Contractor. Canada 
agrees that any translation must include any copyright notice and 
any proprietary right notice that was part of the original. Canada 
acknowledges that the Contractor is not responsible for any 
technical errors or other problems that may arise as a result of — 
the translation. 

6.16 Replacement of Specific Individuals 
- 1. If specific individuals are identified in the Contract to 
perform the Work, the Contractor must provide tbe services of 
those individuals unless the Contractor is unable to do so for 
reasons beyond its control. 

2. If the Contractor is unable to provide the services of any 
specific individual identified in the Contract, it must provide a 
replacement with similar qualifications and experience. The 
replacement must meet the criteria used in the selection of the 
Contractor and be acceptable to Canada. The Contractor must, as 
soon as possible, give notice to the Contracting Authority of the 
reason for replacing the individual and provide: 

(a) the name, qualifications and experience of the proposed 
replacement; and 

(b) proof that the proposed replacement has the required security 
Clearance granted by Canada, if applicable. 

3. The Contractor must not, in any event, allow performance of 
the Work by unauthorized replacement persons. The Contracting 
Authority may order that a replacement stop performing the Work. 
In such a case, the Contractor must immediately comply with the 
order and secure a further replacement in accordance with 
subsection 2. The fact that the Contracting Authority does not 
order that a replacement stop performing the Work does not relieve 
the Contractor from its responsibility to meet the requirements of 
the Contract 
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Article 


JUS 9200-11 (07/2006) 


Gouvernement du 
Canada 


Government of 
Canada 


From - De 
Y-AM D-J 


6.17 Ownership 
d Unless provided otherwise in the Contract, the Work or any 
pee of the Work belongs to Canada after delivery and acceptance 
2 


y or on behalf of Canada. 
However if any payment is made to the Contractor for or on 


account of any Work, either by way of progress or milestone 


Ord. Ott - Bur. deman. 


19024 


Supply Arrangement Solicitation/Contract 
Arrangement en matière d'approvisionnement relatif aux invitations à soumíssionner et aux contrats 


To-À Consignee Code No. of Days Fees Nal, Limit GST% GST Total Tota 
Y-AMD-J Code consignataire | Ne dejours | Taux/Val. mite %TPS Total TPS 2e 


E y f 

payments, that work paid for by Canada belongs to Canada upon such 
payment being made. This transfer of ownership does not constitute 
acceptance by Canada of the Work or any part of the Work ang does 

. not relieve the Contractor of its obligation to perform the Work 
in accordance with the Contract. 
3. Despite any transfer of ownership, the Contractor is 
responsible for any loss or damage to the Work or any part of the 
Work until it is delivered to Canada in accordance with the 
claims, liens, attachments, charges or encumbrances. The 
Contractor must execute any conveyances and other instruments i 
necessary to perfect the title that Canada may require. l 
6.18 Government of Canada Web Standards 
Use the following clause in all contracts for the acquisition of 

"electronic goods or services that are related to pubiic facing f i 
websites, public facing web applications of the Government of 
Canada, for a department or agency listed in Schedule I, I.1 and 
II of the Financial Administration Act. 
The Work must comply with the Government of Canada standards 
established by the Treasury Board, that include the Standard of 
Web Accessibility, the Standard on Web Usability, the Standard on 
Web Interoperability, and the Standard on Optimizing Websites and 
Applications for Mobile Devices. 
In addition, the Work must comply with the standards and 
guidelines Gever pn by the department or agency for whom the Work 
is being performed. Such standards and guidelines are available 
from the department or agency's Web Standards Centre of Expertise 
6.19 Liability 
The Contractor is liable for any damage caused by the Contractor, 
its employees, subcontractors, or agents to Canada or any third 
party. Canada is liable for any damage caused by Canada, its 
employees or agents to the Contractor or any third party. The 
Parties agree that no limitation of liability or indemnity 
provision applies to the Contract unless it is specifically 
incorporated in full text in the Articles of Agreement. Damage 
includes any injury to persons (including injury resulting in 
death) or loss of or damage to property (including real property) 
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caused as a result of or during the performance of the Contract. i 

6.20 Intellectual Property Infringement and Royalties 

i The Contractor represents and warrants that, to the best of 

its knowledge, neither it nor Canada will infringe any third i 
party's intellectual property rights in performing or using the 

Work, and that Canada will have no obligation to pay royalties of | 
any kind to anyone in connection with the Work. E 
2. If anyone makes a claim against Canada or the Contractor : 
concerning intellectual property infringement or royalties related 

to the Work, that Party agrees to notify the other Party in À 
writing immediately. If anyone brings a claim against Canada, 

according to Department of Justice Act, R.S., 1985, c. J-2, the 

Attorney General of Canada must have the regulation and conduct of . 

all litigation for or against Canada, but the Attorney General may ; 

request that the Contractor defend Canada against the claim. In 

either case, the Contractor agrees to participate fully in the l 
defence and any settlement negotiations and to pay all costs, . Eo 
damages and legal costs incurred or payable as a result of the : MN. 
claim, including the amount of any settlement. Both Parties agree "s l 

not to settle any claim unless the other Party first approves the m . 
settlement in writing. 

3. The Contractor has no obligation regarding claims that were m 
only made because: 

(a) Canada modified the Work or part of the Work without the 

Contractor's consent or used the Work or part of the Work without 

following a requirement of the Contract; or . QA udo: "E. 

(b) Canada used the Work or part of thé Work with a product that 

the Contractor did not supply under the Contract (unless that use 

is described in the Contract or the manufacturer's . i 
Specifications); or A 

(C) the Contractor used equipment, drawings, specifications or 
other information supplied to the Contractor by Canada (or by 

someone authorized by Canada); or 

(d) the Contractor used a specific item of equipment or software 

that it obtained because of specific instructions from the 

Contracting Authority; however, this exception only applies if the 

Contractor has included the following language in its own contract 
with the supplier of that equipment or software: "[Supplier name] 

acknowledges that the purchased items will be used by the | À | 
Government of Canada. If a third party claims that equipment or 

software ae under this contract infringes any intellectual 4 

property right, [supplier name], if requested to do so by either ed 

[Contractor name] or Canada, will defend both [Contractor name] n. SEES 

and Canada against that claim at its own expense and will pay all : 

costs, damages and legal fees payable as a result of that à : 
infringement. " Obtaining this protection from the supplier is the 

Contractor's responsibility and, if the Contractor does not do so, 

it will be responsible to Canada for the claim. 

4. If anyone claims that, as a result of the Work, the Contractor 

or Canada is infringing its intellectual property rights, the | . 
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Contractor must immediately do one of the following: 

{a) take whatever steps are necessary to allow Canađa to continue 
to use the allegedly infringing part of the Work; or 

(b) modify or replace the Work to avoid intellectual property 
infringement, while ensuring that the Work continues to meet all 
the requirements of the Contract; or 

(c) take back the Work and refund any part of the Contract Price 
that Canada has already paid. 

If the Contractor determines that none of these alternatives can 
reasonably be achieved, or if the Contractor fails to take any of 
these steps within a reasonable amount of time, Canada may choose 
either to require the Contractor to do (c), or to take whatever 
steps are necessary to acquire the rights to use the allegedly 
infringing part(s) of the Work itself, in which case the 
Contractor must reimburse Canada for all the costs it incurs to do 
so. 


ANNEX "A": STATEMENT OF WORK 


1.0 TITLE 
One on One Coaching services for the Chief Audit Executive of the 


Internal Audit Services 


2.0 OBJECTIVES | 

Peter Cameron and Associates Inc. commits to assigning an 
experienced, certified and bilingual coach to provide career 
management coaching to Inanc Yazar, hereafter referred to as the 
"client". .. The client is the Chief Audit Executive for the 
Department of Justice Canada and is a substantive EX-03 executive. 


3.0 SCOPE 

Coaching services will be provided to the client on a "one-on-one 
basis through sessions that are suitable to the client's learning 
style and schedule. Typical sessions will be of i to 2 hours 


durations. 
4.0 TASKS 


The tasks will include: 

# Career coaching: Career advice and support for further growth & 
development i 

# Work on executive portfolio development # linked to GoC Key 
Leadership Competencies 

# Ongoing coaching & advice to the CAE in order to support the 
success of the Audit Branch 


5.0 MEETINGS 
The resource will be required to attend meetings at the Department 
of Justice at 99 Bank Street, lith floor, Ottawa, Ontario, K1A O0H8 


(2015-2016) 2015.11.17] 2017.03.31 5,650.00 
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00020] Coaching from (2016-2017) ` . 2015.11.17 | 2017.03.31 19024 5,650.00 
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+ Canada Canada Arrangement en matière d'approvisionnement relatif aux invitations à soumissionner et aux contrats 
From - Ded Date of solicitation - Date de l'invitation à soumissionner Accounting Dffice Code Requisition No. - Demande Page 

DESBOIS, SYLVAIN Code du-bureau comptable Ord. zi -Bur.deman.  Vr.-An  Ser. No - N° de série 1 g 15 
NATIONAL CAPITAL REGION -Clauses (1) and (2) below will form part of this: 19294 9294 15 9319 Inspection Agency - Chargé de l'inspection 
REGION DE CAPITALE NATIONALE Les clauses 1 et 2 ci-dessous font partie du document de : Destination . 
284 WELLINGTON ST DW-DIR PROJECT SERVICES MO M n: Semaine pAn 
OTTAWA ON K1A 0H8 .Reavesttorpropceat [__] Demande de prposton DEPARTMENT OF JUSTICE CANADA spected hein Sindee ches 
CANADA Contaci [x] coa ATT:CATHERINE CHARBONNEAU (613-941- 

PHONE: 613-960-4881 275 SPARKS ST ROOM 11014 Direct inquiries to: i 
FAX: Amendment L] Modification OTTAWA ON KIR 7X9 Adresse! toutes demandes de rens. à : 


DESBOIS, SYLVAIN 
613-960-4881 

All invoices, shipping bilis Le numéro figurant dans cette case 

and packing slips must doi être indiqué dans toutes les factures, 

include the number tous les connaissements at tous les 


indicated in this box bordereaux d'accompagnement. 
1 Ý DEPARTMENT OF JUSTICE CANADA 
929459319 ATT: CATHERINE CHARBONNEAU (613-941- 


À moins d'indication contraire dans ies présentes de la part da la Couronne, tous les prix seront en monnaie canadienne, les Amendment No.-No. de la modification Previous Value - Valeur précédente 
drons de douane canadians et ia taxe d'accise pertinents compria. La taxe sur ies produits et services (TPS) n'est pas comprise 275 SPARKS ST ROOM 11014 
Gans las prix unitaires. La TPS applicable aux prix unitaires est en sus. La TPS est comprise dans ie coût total estima*'f. Les prix OTTAWA ON KIR 7X9 
comprannent | 3s trais d'emballage et de conditionnement et eont FAB (y compris tous les frais da livraison) aux de stinations CANADA : 

indiquées dans les présentes. Les taxes municipales ne s'appliquent pas. En ce qui concerne les taxes províncialas, voir . 
l'Arrangement en matièra d'approvisionnement. : 1 : E f 


Invoices - Original and two Copies are to be sent to: 
Factures - Remplir et anvoyar l'originat et deux copies à : 


DW-DIR PROJECT SERVICES 


Unless otharwise indicated herein by the Crown, afl prices are to be in Canadian funds and include applicable Canadian customs 
duties and excise taxes. The Goods and Services Tax (GST) is excluded from unit prices. GST is extra as applicable to the unit 
prices. GST is included in the total estimated cost. Prices include packing, packaging and are F.O.B. (including ali delivery 
Charges! destination(s) specified herain; municipal taxes are not applicable; for provincial taxes, see the Supply Arrangement. 


Revised Value - Montant Révisé | 


1. Tha "Minister" means the Minister ot Justice Canada and any other person authorizad to act on the Ministar's behaif. 
Le "Ministre" désigne te Ministre de Justice Canada et toute aura personne désignée pour le remplacer. 
2. The terms and Conditions set out in SSC Supply Arrangement Serial No. EGOZT-120001/135/ZT between the Vendor and the Crown, as represented by the Minister of Public Works and Government Services Canade, are hereby incorporated into this document. 


Les conditions figurant dane l'Arrangernent en matière d'approvisionnement d'ASC, intervenu entre fe fournisseur et ta Couronna, représentée par le Ministre de Travaux Publics et Services Gouvernementaux Canada, et portant te numéro de série E60ZT-120001/ 135/ZT 
sont incorporées dans fes présentes. 


trem Description From - Oe To- A Consignee Code No. of Days Fees /Val. Limit GST% GST Tota? Total 
Article Y-A M D-J Y-A M D-J Cade consignataire N° de jours Taux/Val. limite XTPS | Total TPS 


T EBNEENIB 


ProServices - PART 6 - RESULTING CONTRACT CLAUSES 


The following clauses and conditions apply to and form part of any 
contract resulting from the bid solicitation. 


The resulting Contract is not to be used for deliveries within a 
Comprehensive Land Claims Settlement Area (CLCSA). All 

requ rene for delivery within a CLCSA are to be processed 
individually. 


Solicitation closes - L'invitation à soumisslonner prend fin le 


Tha Vendor offers and agrees to sell and supply to the Ministar, upon the terms and conditions set out herein, including the attachments hereto, the supplies State point of manufacture/shipping of goods or where service is to be performed. 
At- À 00:00:00 ind /ot servi tt herai heets . Responses 'eques: oposa! suppi d Indiquer ie teu de fabrication ou d'expédition des biens, ou encore ie lieu où les 
riii ri acre ral ds PARA een PE PNS oi eo aid wan t for gn í by a potentia lier will be services doivent étre rendus. d 
onk La fournisseur offre et convient de vendre au Ministre, aux conditions stipuiées dans les présentes et dens ies documents joints, tes biens ou services, ou les 


deux, énumérés dans les présentes et dans toute annexe aux présentes, au ou aux prix indiqués. Les réponses à une dem: 
foumisseur éventuel seront considérées comme des offras de vente. n 


Name and titie of person authorized to sign on behalf of Vendor (typa or print) 
Nom et titre de la personne autorisée à signer au nom du fournisseur (en lettres mouiées) 


e de proposition présentée par un — | #,0.B. Point - Point FAB Destination 


Pureuant to Section 3211) of tha Financjat Administration Act, funds are available. - 
En vertue dà l'arte 3211; deda toi si gestion des finances publiques des fonds 


h fi 
sont disponibi LN AY) S ASS DE. 
Tr. 
a 


^ 


‘Name and address of Vendor - Nam et adresse du fournisseur 


MAXSYS 

173 DALHOUSIE ST 
OTTAWA ON KIN 7C7 
CANADA 


Phone: 613-562-9943 


Vandor No.- No.du Fournisseur Fax No.- No. de Télécopie 
118430 613-241-6742 


JUS 9200-11 (07/2006) 


Totai Estimated Cost 
Coût giobat estimatif 
Telephone No. - N° de téléphone $ 11,300.00 


The Vendor hereby accepts/acknowledgas this contract. ee 
Le fournissaur reconnait paf tes présentes qu'il a pris connaissance du présent contrat et qu'ii l'accepts. 


inister - 


Signature 


Your offer is accepted to the 
extem specified herein. 
C] Votre offre est acceptée aux 
conditions exposées dans las 
présentes. 


You ere requested to suppiy 
as indicated herein. 

Nous vous demandons de 
fournir ce qui est précisé 
dans les présentes. 


Prière de retourner immédiatement 


[] Return the signed copy forthwith. 
une copie düment signée. 


P 


Signature Titia - Titre 
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6.1 Security Requirements 


The following security requirements related clauses apply and form 
part of the Contract. 

SECURITY REQUIREMENT FOR CANADIAN SUPPLIER: PWGSC FILE 
COMMON-PS-SRCL#19 


1. The Contractor/Offeror must, at all times during the 
pore of the Contract/Standing Offer/Supply Arrangement, 
old a valid Facility Security Clearance at the level of SECRET, 
issued by the Canadian Industrial Security Directorate (CISD), 
Public Works and Government Services Canada (PWGSC). 

2. The Contractor/Offeror personnel requiring access to 
PROTECTED/CLASSIFIED information, assets or sensitive work site(s) 
must EACH hold a valid personnel security screening at the level 
of RELIABILITY as required, granted or approved by CISD/PWGSC. 

3. The Contractor/Offeror MUST NOT remove any 
PROTECTED/CLASSIFIED information from the identified work site(s), 
and the Contractor/Offeror must ensure that its personnel are made 
aware of and comply with this restriction. 


4. Subcontracts which contain security requirements are NOT to be 
awarded without the prior written permission of CISD/PWGSC. a 
5. The Contractor/Offeror must comply with the provisions of the: 

a. Security Requirements Check List and security guide (if 


applicable), attached at Annex B; 
b. Industrial Security Manual (Latest Edition). 


6.2 Statement of Work 


This bid solicitation is being issued for the requirement of 

Professional Services ERP Programmer Analyst for the Department of 

Justice under the ProServices Supply Arrangement (SA) method of 

supply. The work to be performed is detailed under Appendix "A" 
Statement of Work. pA n 


6.3 Standard Clauses and Conditions 


All clauses and conditions identified in the Contract by number, 
date and title are set out in the Standard Acquisition Clauses and 
Conditions Manual ` 

(htt e://buyandeel) .6¢ cu/policy and guidelines Sas actes 
on-clauses-and-conditions-manual) issued by Public Works an 
Government Services Canada. 


6.3.1 General Conditions 
2010B (2015-09-03), General Conditions - Professional Services 
(Medium Complexity) apply to and form part of the Contract. 


6.4 Term of Contract 


Drd. Dff - Bur. deman. Yr.- An. Ser. No - N° de séria 2 i de 1 5 
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6.4.1 Period of the Contract 
The Work is to be performed during the period of Contract award to 
March 31, 2016. 


6.4.2 Option to Extend the Contract 
The Contractor grants to Canada the irrevocable option to extend 
the term of the Contract by up to two (2) additional 6 months 
periods under the same terms and conditions. The two (2) 
additional options periods are as follows: 


Option 1: April 1, 2016 to September 30, 2016 
Option 2: October 1, 2016 to March 31, 2017 


A. The Contractor agrees that, during the extended period of the 
Contract, it will be paid in áccordance with the applicable 
provisions set out in the Basis of Payment. 

B. Canada may exercise this option at any time by sending a 
written notice to the Contractor before the expiry date of the 
Contract. The option may only be exercised by the Contracting 
Authority, and will be evidenced, for administrative purposes 
only, through a formal contract amendment. 


6.5 Authorities 


6.5.1 Contracting Authority 
The Contracting Authority for the Contract is: 


Sylvain Désbois 

Contracts Management Officer 

284 Wellington Street: 

Ottawa, Ontario 

K1A OH8 

Telephone : 613-960-4881 

E-mail : sylvain.desbois@justice.gc.ca 


The Contracting Authority is responsible for the management of the 
Contract and any changes to the Contract must be authorized in 
writing by the Contracting Authority. The Contractor must not 
perro work in excess of or outside the scope of the Contract 
ased on verbal or written requests or instructions from anybody 
other than the Contracting Authority. 


6.5.2 Technical Authority 
The Technical Authority for the contract is: 


Gilles Blier 
Programmer Analyst, App/Dev 

| 275 Sparks Street - SAT-11061 
Ottawa, Ontario 

K1A OH8 

Telephone : 613-325-3954 
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E-mail : gilles.blier@justice.gc.ca 


The Technical Authority is the representative of the department or 
agency for whom the Work is being carried out under the Contract 
and is responsible for all matters concerning the technical 
content of the Work under the Contract. Technical matters may be 
discussed with the Project/Technical Authority; however the 
Project/Technical Authority has no authority to authorize changes 
to the scope of the Work. Changes to the scope of the Work can 
only be made through a contract amendment issued by the 
Contracting Authority. 


6.5.3 Contractor's Representative 


MaxSys Staffing & Consulting 
Tel: 613-562-9943 
Email: Gmaxsys.ca 


6.6 Proactive Disclosure of Contracts with Former Public Servants 


By providing information on its status, with respect to being a 
former public servant in receipt of a Public Service 
Superannuation Act (PSSA) pension, the Contractor has agreed that 

this information will be reported on departmental websites as part 

of the published proactive disclosure reports, in accordance with 
Contracting Policy Notice: 2012-2 of the Treasury Board 

. Secretariat of Canada. 


6.7 Payment 


' 6.7.1 Basis of Payment 
The Contractor will be paid in accordance with the firm hourly 
rate for work and services performed pursuant to this Contract, as | 
per Annex "B" Basis of Payment. 


Canada will not pay the Contractor for any design changes, 

modifications or interpretations of the Work, unless they have 
been approved, in writing, by the Contracting Authority before 
their incorporation into the Work. 


6.7.2 Authorized travel and Living Expenses ; 
Canada will not pay any travel or living expenses associated with 
performing the Work. 


6.7.3 Limitation of Expenditure 
Canada's total liability to the Contractor under the Contract must 
not exceed the amount set out on page one of the Contract, less 

any Applicable taxes. With respect to the amount set out on page 
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Article 


one of the Contract, Customs duties are included and Goods and 
Services Tax or Harmonized Sales Tax is included, if applicable. 
Any commitments to po onee specific amounts or values of goods or 
services are described elsewhere in the Contract. - 


No increase in the total liability of Canada or in the price of 
the Work resulting from any design changes,. modifications or 
interpretations of the Work, will be authorized or paid to the 
Contractor unless these design changes, modifications or 
interpretations have been approved, in writing, by the Contracting 
Authority before their incorporation into the Work. The Contractor 
must not perform any work or provide any service that would result 
in Canada's total liability being exceeded before obtaining the 
written approval of the Contracting Authority. The Contractor must 
notify the Co-tracting Authority in writing as to the adeqvacy of 
this sum: p - 

a) when it is 75 percent committed, or 

b) four (4) months before the contract expiry date, or 

c) as soon as the Contractor considers that the contract funds 
provided are inadequate for the completion of the Work, 

whichever comes first. 
If the notification is for inadequate contract funds, the 
Contractor must provide to the Contracting Authority a written 
estimate for the additional funds required. Provision of such 
information by the Contractor does not increase Canada's 
liability. 


6.8 Method of Payment. 


6.8.1 : Monthly Payment 

Canada will pay the Contractor on a ay basis for work 
performed during the month covered by the invoice in accordance 
with the payment provisions of the Contract if: 

a) an accurate and complete invoice and any other documents 
required by the Contract have been submitted in accordance with 
the invoicing instructions provided in the Contract; 

b) all such documents have been verified by Canada; 

c) the Work performed has been accepted by Canada. 


6.8.2 ig dign ioe f Direct Deposit 

Payments by direct deposit will be subject to Article 16 - Payment 
Period and Article 17 - Interest on Overdue Accounts, set out in 
2035 General Conditions - Higher Complexity, Services (2014-09-25) 
forming part of this Contract. : 

To complete or amend a direct deposit registration, the Contractor 
must complete and submit to the Contracting Authority the 
Recipient Electronic Payment Registration Request Form at Annex D. 
The form can also be obtained from the Department of Justice 
internet site at 
http://www.justice.gc.ca/eng/contact/enrol-inscri.html. 
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6.9 Time Verification 

Time charged and the accuracy of the Contractor's time recording 
System are subject to verification by Canada, before or after 
payment is made to the Contractor. If verification is done after 
payment, the Contractor must repay any overpayment, at Canada's 
request. 


6.10 Invoicing Instructions 

a. The Contractor must submit invoices in accordance with the 
section entitled "Invoice Submission" of the general conditions. 
Claims cannot be submitted until all work identified in the claim 
is completed. 

b.The Contractor's invoice must include a separate line item for 


Catherine Charbonneau - Project Officer 

275 Sparks Street - SAT1074 i 

Ottawa, Ontario , 

K1A 0H8 | 
Electronic copy to: admin.services-isb@justice.gc.ca 


2 Government of Gouvernement du Supply Arrangement Solicitation/Contract 
+ Canada Canada Arrangement en matière d'approvisionnement relatif aux invitations à soumissionner et aux contrats 
Recipient Electronic Payment Registration Request Form is up to 
date. Should the Contractor's information within the Recipient 
Payment Period and Article 17 - Interest on Overdue Accounts, set 
out in 2035 General Conditions - Higher Complexity, Services 
goods and services bave been delivered and that all charges are in 
accordance with the Basis of Payment provision of the Contract, 
of each invoice to the following adress : 
On request, the Contractor must provide a copy of any invoices 
requested by the Contracting Authority. 
(a) Where the Contractor, its employees, subcontractors, or agents 
are providing services on government premises under the Contract 
performed, Canada is not responsible for paying the Contractor for 
work that otherwise would have been performed if there had been no 


Y-AM D-J Y-A M D-J -| Code consignataire N° de jours Taux/Val. limite %TPS Total TPS 
It is the sole responsibility of the Contractor to ensure that the 
Electronic Payment Registration Request Form not be accurate or up 
(2014-09-25) forming part of this Contract will not apply, until 
each subparagraph in the Basis of Payment provision. 
including any charges for work egi pude by subcontractors. 
6.11 No Responsibility to Pay for Work not performed due to 
and those premises are inaccessible because of the evacuation or 
evacuation or closure. 


information and account number submitted to Canada via their 

to date, the provisions identified herein under Article 16 - 

the Contractor corrects the matter. 

c.By submitting invoices the Contractor is eiu Cr that the 
d.The Contractor must provide the original and an electronic copy 
Closure of Government Offices 

closure of government offices, and as a result no work is 
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(b) If, as a result of any strike or lock-out, the Contractor or 
its employees, subcontractors or agents cannot obtain access to 
government premises and, as a result, no work is performed, Canada 
1s not responsible for paying the Contractor for work that 
otherwise would have been performed if the. Contractor had been 
able to gain access to the premises. i i 
6.12 Certifications Compliance 
The continuous compliance with the certifications proni dea by the 
Contractor in its bid and the ongoing cooperation in providing 
associated information are conditions of the Contract. 
Certifications are subject to verification by Canada during the 
entire period of the Contract. If the Contractor does not comply 
with any certification, fails to provide the associated 
information, or if it is determined that eny certification made by 
. the Contractor in its bid is untrue, whetner made knowingly or 
unknowingly, Canada has the right, pursuant to the default 
provision of the Contract, to terminate the Contract for default. 
6.13 Applicable Laws 
The Contract must be interpreted and governed, and the relations 
between the parties determined, by the laws in force in Ontario. 
6.14 Priority of Documents 
If there is a discrepancy between the wording of any documents 
that appear on the list, the wording of the document that first 
appears on the list has priority over the wording of any document 
that subsequently appears on the list. 
(a) the Articles of Agreement; 
(b) the general conditions 2010B (2015-03-09 ) ; 
(d) Annex A, Statement cf Work; ; 
(e) Annex B, Basis of Payment 
(f) Annex C, Security Requirements Check List ( refer to RFP ); 
(g) Supply Arrangement Number E60ZT-120001/135/ZT (the "Supply 
Arrangement"); and 
(h) the Contractor's bid dated November 12, 2015. . 
6.15 Translation of Documentation . 
The Contractor agrees that Canada may translate in the other 
official language any documentation delivered to Canada by the 
Contractor that does not belong to Canada. The Contractor 
acknowledges that Canada owns the translation and that it is under 
no obligation to provide any translation to the Contractor. Canada 
agrees that any translation must include any copyright notice and 
any proprietary right notice that was part of the original. Canada 
acknowledges that the Contractor is not responsible for any 


6.16 Replacement of Specific IndividuaIs 
1. If specific individuals are identified in the Contract to 


JUS 9200-11 (07/2006) 


technical errors or other problems that may arise as a result of 
the translation. 
Requisition No. - Demande 
Ord. Off - Bur. deman. Yr. - An. Ser. No - N? de série 


19294 15 9319 


000215 


Released under the Access to information Act / 
Divulgé(s) en vertu de la Loi sur l'accès à l'information. 


Canada Canada i Arrangement en matière d'approvisionnement relatif aux invitations à soumissionner et aux contrats 


Description From - Oe To-À Consignee Code No. of Days Fees /Val. Limit GST% GST Total 
P Y-A M D-J Y-AMO-J Code consignataire N° de jours Taux/Val. limite 9eTPS Total TPS 


perform the Work, the Contractor must provide the services of 
those individuals unless the Contractor is unable to do so for 
reasons beyond its control. 

2. If the Contractor is unable to provide the services of any 
specific individual identified in the Contract, it must provide a 
replacement with similar qualifications and experience. The 
replacement must meet the criteria used in the selection of the 
Contractor and be acceptable to Canada. The Contractor must, as 
soon as possible, give notice to the Contracting Authority of the 
reason for replacing the individual and provide: 

(a) the name, que tr E E and experience of the proposed 
replacement; an 

(b) proof that the proposed replacement has the required security 
clearance granted by Canada, if applicable. 

3. The Contractor must not, in any event, allow performance of 
the Work by unauthorized replacement persons. The Contracting 
Authority may order that a replacement stop performing the Work. 
In such à case, the Contractor must immediately comply with the 
order and secure a further replacement in accordance with 
subsection 2. The fact that the Contracting Authority does not 
order that a replacement stop performing the Work does not relieve 
the Contractor from its responsibility to meet the requirements of 
the Contract : 

6.17 Ownership : 

1. Unless provided otherwise in the Contract, the Work or any 
part of the Work belongs to Canada after delivery and acceptance 
by or on behalf of Canada. 

PAR However if anyar nt is made to the Contractor for or on 
account of any Work, either by way of progress or milestone 
payments, that work paid for Canada belonga to Canada upon such 
payment being made. This transfer of ownership does not constitute 
acceptance by Canada of the Work or any part of the Work and does 
not relieve the Contractor of its obligation to perform the Work 
in accordance with the Contract. ES AC ; : 
3. Despite any transfer of ownership, the Contractor is 
responsible for any loss or damage to the Work or any part of the 
Work until it is delivered to Canada in accordance with the 
Contract. Even after delivery, the Contractor remains responsible 
for any loss or damage to any part of the Work caused by the 
Contractor or any subcontractor. i 

4. Upon transfer of ownership to the Work or any part of the Work 
to Canada, the Contractor must, if requested by Canada, establish 
to Canada's satisfaction that the title is free and clear of all 
claims, liens, attachments, charges or encumbrances. The 
Contractor must execute any conveyances and other instruments 
necessary to perfect the title that Canada may require. 

6.18 Limitation of Liability - Information 
management/Information Technology 
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a. Any reference in this section to damages caused by the 
Contractor also includes damages caused by its employees, as well 
as its subcontractors, agents, and representatives, and any of 
their employees. This section applies regardless of whether the 
claim is based in contract, tort, or another cause of action. The 
Contractor is not liable to Canada with respect to the performance 
of or failure to perform the Contract, except as described in this 
Section and in any section of the Contract pre setablishing any 
liquidated damages. The Contractor is only liable for indirect, 
special or consequential damages to the extent described in this 
Article, even if it has been made aware of the potential for those 
damages. U 

b. First Party pr 

i. The Contractor is fully.liable for all damages to Canada, 
including indirect, special or consequential damages, caused by 
the Contractor's performance or failure to perform the Contract 
that relate to: 

A. any erent of intellectual property rights to the extent 
the Contractor breaches the section entitled "Intellectua 

. Property Infringement and Royalties"; 

B. physical injury, inc nd death. 

ii. The Contractor is liable for all direct damages affecting real 
or ne personal property owned, possessed, or occupied by 
Canada. 

iii. Each of the Parties is liable for all direct damages resulting 
from its breach of confidentiality under the Contract. Each of the 
Parties is also liable for all indirect, special or consequential 
damages in respect of its unauthorized disclosure of the other 
Party's trade secrets (or trade secrets of a third party provided 
by one “Party to another under the Contract) relating to 
information technology. | 

iv. The Contractor is liable for all direct damages relating to 
any encumbrance or claim relating to any portion of the Work for 
which Canada has made any payment. This does not apply to 
encumbrances or claims relating to intellectual property rights, 
which are addressed under (i.A) above. ` 

v. The Contractor is also liable for any other direct damages to 
Canada caused by the Contractor in any way relating to the 
Contract, including: 

A. any breach of the warranty obligations under the Contract, up 
to the total amount paid by Canada (including any applicable 
taxes) for the goods and services affected by the breach of 
warranty; and 

B. any other direct damages, including all identifiable direct 
costs to Canada associated with re-procuring the Work from another 
arty if the Contract is terminated either in whole or in part for 
default, up to an aggregate maximum for this subparagraph (B) of 
the greater of [ 75] times the total estimated cost (meaning the 
dollar amount shown on the first page of the Contract in the cell 
titled "Total Estimated Cost" or shown on each call-up, purchase 
order or other document used to order goods or services under this 
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instrument). 
vi. In any case, the total liability of the Contractor under 
paragraph (v) will not exceed the total estimated cost (as defined 
above) for the Contract. 
vii. If Canada's records or data are harmed as a result of the 
Contractor's negligence or willful act, the Contractor's only 
liability is, at the Contractor's own expense, to restore Canada's 
records and data using the most recent backup kept by Canada. 
Canada is responsible for maintaining an adequate backup of its 
records and data. 
c. Third Party Claims: 
i. Regardless of whether a third party makes its claim against 
Canada or the Contractor, each Party agrees that it is liable for 
any damages that it causes to any third party in connection with 
the Contract as set out in a settlement agreement or as finally 
determined by a court of competent jurisdiction, where the court 
determines that the Parties are jointly and severally liable or 
that one Party is kie d and directly liable to the third party. 
The amount of the liability will be the amount set out in the 
settlement agreement or determined by the court to have been the 
Party's portion of the damages to the third party. No settlement 
agreement is binding on a Party unless its authorized 
representative has approved the agreement in writing. 
ii. If Canada is required, as a result of joint and several 
liability, to pay a third party in respect of damages caused by 
the Contractor, the Contractor must reimburse Canada by the amount 
finally determined by a court of competent jurisdiction to be the 
Contractor's portion of the damages to the third party. However, 
despite paragraph (i), with respect to special, indirect, and 
récent al damages of third parties covered by this Section, 
the Contractor is only liable for reimbursing Canada for the 
Contractor's portion of those damages that Canada is required by a 
court to pay to a third party as a result of joint and several 
liability that relate to the infringement of a third party's 
intellectual property rights; physical injury of a third party, - ; 
including death; damages affecting a third party's real or 
tangible personal property; liens or encumbrances on any portion SE 
of the Work; or breach of confidentiality. 
iii. The Parties are only liable to one another for damages to i 
third parties to the extent described in this paragraph c. 
6.19 Intellectual Property Infringement and Royalties 
1. The Contractor represents and warrants that, to the best of 
its knowledge, neither it nor Canada will infringe any third 
party's intellectual properey rights in performing or using the 
Work, and that Canada will have no Che oe to pay royalties of 
any kind to anyone in connection with the Work. 
2 If anyone makes a claim against Canada or the Contractor 
concerning intellectual property infringement or royalties related 
to the Work, that Party agrees to notify the other Party in 
writing immediately. If anyone brings a claim against Canada, 

. Page 
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according to Department of Justice Act, R.S., 1985, c. J-2, the 
Attorney General of Canada must have the regulation and conduct of 
all litigation for or against Canada, but the Attorney General may 
request that the Contractor defend Canada against the claim. In `. 
either case, the Contractor agrees to participate fully in the 
defence and any settiement negotiations and to pay all costs, 
damages and legal costs incurred or payable as a result of the 
Claim, including the amount of any settlement. Both Parties agree 
not to settle any claim unless the other Party first approves the 
settlement in writing. 

3. The Contractor has no obligation regarding claims that were 
.only made because: 

(a) Canada modified the Work or part of the Work without the 
Contractor's consent or used the Work or part of the Work without 
followinc a requirement of the Contract; or 

(b) Canada used the Work or part of the Work with a product that 
the Contractor did not supply under the Contract (unless that use 
is described in the Contract or the manufacturer's 
specifications); or 

(c) the Contractor used equipment, drawings, specifications or 
other information supplied to the Contractor by Canada (or by 
someone authorized by Canada); or 

(d) the Contractor used a specific item of equipment or software 
that it obtained because of specific instructions from the 
Contracting Authority; however, this exception only applies if the 
Contractor has included the following language in its own contract 
with the supplier of that Equipe or software: "[Supplier name] 
acknowledges that the purchas items will be used by the 
Governmént of Canada. If a third party claims that equipment or 
BOE. supp under this contract infringes any intellectual 

roperty right, [supplier namel, if requested to do so by either 
iicontractor name] or Canada, will defend both [Contractor name] 
and Canada against that claim at its own expense and will pay ali 
costs, damages and legal fees payable as a resuit of that 
infringement." Obtaining this pren from the supplier is the 
Contractor's responsibility and, if the Contractor does not do so, 
it will be responsible to Canada for the claim. 3 
4. If anyone claims that, as a result of the Work, the Contractor 
or Canada is infringing its intellectual property rights, the 
Contractor must immediately do one of the following: 
(a) take whatever steps are necessary to aliow Canada to continue 
to use the allegedly infringing part of the Work; or 
(b) modify or replace the Work to avoid intellectual property 
infringement, while ensuring that the Work continues to meet all 
the r irements of the Contract; or 
(c) take back the Work and refund any part of the Contract Price 
that Canada has already paid. 
If the Contractor determines that none of these alternatives can 
reasonably be achieved, or if the Contractor fails to take any of 
these steps within a reasonable amount of time, Canada may choose 
either to require the Contractor to do (c), or to take whatever 
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steps are necessary to acquire the rights to use the allegedly 
infringing part(s) of the Work itself, in which case the 
Contractor must reimburse Canada for all the costs it incurs to do 
so. 


ANNEX "A" : STATEMENT OF WORK 


1. TITLE 
Department of Justice (Justice) - Level 3 ( Senior ) ERP 
Programmer Analyst in ABAP 


2. OBJECTIVE 

Justice is seeking a Level 3 ERP Programmer Analysts who is 
required to scope, plan, design, write, implement and maintain 
Advanced Business Application Programming (ABAP) programs that 
support both new and existing functionality. ABAP is a 
programming language for developing applications for the SAP 
Application. 


The objective of the contract is to secure experienced consultants 
that are fully versed in the use of ABAP Programming in an 
IFMS/SAP environment in order to successfully execute the project 
objectives and/or operational requirements. 

The ERP Programmer Analyst will provide expert advice, leadership, 
coaching and support to the functional and technical IFMS teams, 
as well as other technical teams implicated in system integration 
between Justice applications and SAP solutions, as required. 


3. BACKGROUND 

Justice is a member of the Government of Canada SAP Cluster group 
and has initiated multiple initiatives necessary to clarify 
processes, establish standards and become more efficient 
throughout the Department. : | 


Justice is required to backfill the. current FTE Abap. This FTE 
resource will be training and mentoring the S7.P Security resource. 
' This Abap requirement is to work on Client requirements in support 
of the SAP IFMS System at Justice. 


4. REQUIREMENT DESCRIPTION 

Tasks are centered around the maintenance of SAP based on 
specifications and requirements according to Justice Canada 
standards and guidelines. 


4.1 SCOPE ' 

Justice Enterprise Applications has the need for an ERP Programmer 
Analyst to assist the current team with the ongoing maintenance 
and support of SAP. The resource will work directly with the 
maintenance team providing expertise in SAP and specifically ABAP 
development and support. 
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4.2 TASKS, ACTIVITIES, AND DELIVERABLES 


The Contractor will undertake the following: : 
oWork with functional and technical teams to design, develop and 
test functionality in the IFMS system and related modules. i 
oRepair or enhance existing IFMS custom development programs that 
may be impacted by operational requirements or projects underway 
or may require Gntantenent including the following: 

pecial Purpose Ledger (SPL) Roll-ups 

PAYE/RAYE - Programs 

Automated Carry Forward Programs 

Reconciliation Tools 

Interfaces to GC Central systems 

Interfaces to Reporting Solutions 
-Evaluate change requests and enhancement requests and provide 
resource requirement estimates; 
-Debug new and existing functionality to determine the cause and 
resolution of identifisd errors; : à - 
-Provide problem resolution assistance and support to IFMS 
Functional Analysts and IFMS Technical Analysts, as well as to 
other integrated system support analysts, as required. . 
-Develop and document all Requests for Change, custom development 
programs and forms 
-Perform business analysis of functional and data requirements 
associated with interfaces and associated programs. 
-Define and document interfaces of manual and automated to 
automated operations within application subsystems and between new 
and existing systems. 
-Participate in working group sessions to determine detailed 
requirements and options surrounding interfaces and related 
reports and reconciliation processes. à 
-Provide input to and assistance for the preparation of regular 
status reports regarding Project Team activities and deliverables, 
updates to the project plan(s), as required by the project 
manager. 
-Provide expert advice, support and knowledge transfer to the 
other members of the project team and to the IFMS Functional and 
technical support teams, as well as other integrated system 
support teams, as required. 


4.3. METHOD AND SOURCE OF ACCEPTANCE 


All deliverables and services rendered under any contract are 
subject to auspeccioy by the Project Authority. The Project 
Authority shall have the right to reject any deliverables that are 
not considered satisfactory, or require their correction before 
payment will be authorized. 


4.4 REPORTING REQUIREMENTS 
The Contractor will 
o Provide weekly Progress Reports identifying work completed and 
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: = | 


Attend Progress Review Meetings. 
S When required make presentations to staff and stakeholders. 
Requisition No. - Demande 
Ord. Off - Bur. deman. Yr. - An. Ser. No - N? de série 


All reports to be provided in either Microsoft Office applications 
or .pdf, as directed by the Project Authority. 


4.5 LOCATION OF WORK, WORK SITE AND DELIVERY POINT 
Department of Justice 

284 Wellington Street 

Ottawa, Ontario 


4.6. LANGUAGE REQUIREMENTS 
The working ue de are either English or French, all documents 
to be prepared in English. 


4.7. JUSTICE OBLIGATIONS 
Justice will provide the Contractor with access to the following 
for the purposes of completing the work requirements of the 
contract. It is to be understood that all accesses and 
privileges, products and services shall be ended or revoked upon 
contract termination. 


[o] Accounts on computer network and electronic mail system; | 
[e] Workstation; 

o Access to printer, fax machine, and photocopier; 4 
Oo ID card allowing access to building and floor; 1 
o Reference materials, as needed. | 


ANNEX B : BASIS OF PAYMENT 


PROFESSIONAL SERVICES 


1. 


The Contractor will be paid the following firm all-inclusive per 
diem rate in Canadian funds, for work performed under this: 
Contract,. in accordance with Annex A : Statement of work, during 
the Contract period. Applicable Taxes are extra. 


Definition of a Day/Proration: A day is defined as 7.5 hours. 
exclusive of meal breaks. Payment will be for days actually 
worked with no provision for annual leave, statutory holidays and 
Sick leave. 


Time worked ("Days worked", in the formula below) which is less 
than a day will be prorated to reflect actual time worked in 
accordance with the following formula: (Hours worked x applicable 
firm per diem rate) = 7.5 hours 


-The Contractor's resource must be available to work outside 
standard working hours during the duration of the Contract. 
-No overtime charges will be authorized under this Contract. 
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Government of Gouvernement du Supp., Arrangement Solicitation/Contract 
+ Canada Canada Arrangement en matière d'approvisionnement relatif aux invitations à soumissionner et aux contrats 


1.1 : Stream / Resource Category / Level 
Stream 1 / 1.3 ERP Program Analyst / Level 3 


1.2 Consultant Name: 


2.0 Basis of Payment 


The contractor will be paid up to a maximum $10,000.00 ( 
Applicable Taxes are extra ). 


2.1 Initial contract period: November 25, 2015 to March 31, 2016 
Firm All-Inclusive Per Diem Rate: 
Estimated Level of Effort: up to days 


2.2 Option Period 1: April 1, 2716 to September 30, 2016 
Firm All-Inclusive Per Diem Rate: 
` Estimated Level ‘of Effort: up to days 


2.3 Option Period 2: October 1, 2016 to March 31, 2017 
Firm All-Inclusive Per Diem Rate: à 
Estimated Level of Effort: up to days. 


00010! SAP L3 ERP Prog. Analyst - 


2015.11.25 | 2016.03.31 


1,300.00 11,300.00 


Financial Codes Amount 
Codage financier Montant 
0130-18062-15- 501834-3720 -4080 10,000.00 


The currency of this P.O. is - La devise de ce bon est : CAD 
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+ : Government of Gouvernement du Supply Arrangement Sofcitètion/Contraët 
: Canada Canatia seins en: matibre d'approvisionnement relatif aux invitations à saumissionner et sux: contrate 
From~ Ded Games Requisliion No, - Damonia Page En i 
DESBOIS, BYLVAIN 1 Om OF aem Vian Qu, Nac ent 1 ae 3 
TIONAL CAPITAL REGION Chusés " ia a ~ _[repaction Agency Cliarga da l'impact 
GION DE CAPITALE NATIONALE Gest vui dm ete ee = = 
284 WELLINGTON ST ven. | DW-DIR PROJECT ot 
OTTAWA ON KIA OH8 Fiquet ropas [ 7] verano proposto EE — Frs 
CANADA MN o ct ATT. CATHERINE CHARBONNEAU (613-94i- 
PHONE: 613-560-4861 i. 275 SPARKS ST ROOM 11014 Dan 
ai sone Mette OTTAWA ON EIR 7X9 neem 
$ | ADA. 3-360-4H 


prose sit Gnd two. es ara to dozen to: 


‘Rompiir.a CT fo 


Unless othensixa ‘Harkin ty the Croeri. all prices to be in Career funde and Include ép estie Canadian wi deux Copies à ~ 

duties and axis tuaa ins he Go Satvicés Tax (GST) ia excluded Trom.utit rite. GST cato 

ore. GST ire ierat cant Pre rie pei. pores and we F3 B. Dueh LH DW-DIR PROJECT SERVICES 

Change) dettirationia specified P herein; smanecipal vies 858 not appicebir tor, taxes. see thà Supply Arengemem. | Depan TENT OF JUSTICE CANADA 

Ama a FR x er = T: CATHERINE CHARBONNEAU (613-541- 
ins g Indication contraire. Courant. earem. Fiep eA Ame rient modification E « Voleur précédent À RKS ROOM. 

Pe A tiled sabe an M cant isse erin pa a evi (PS pes $ ii 300 00 275 BP. 8T 11014 

deris fes pro rates. La TPS app amen. Iu conse ICs on eet tell Les p pd il: E OTTAWA ON KIR 7X9 

Component. tes treks deret we stds cono nere € ethom ( coments tour) frais de dad CELLES CANADA 


todkanies dans ted précentes Les taxes muntcipeies ne s^sppllqient quent pest En CE OA Cone tea tones provincistes, voir Ines EE Svitad 
retirer Reid f $ 5,650.00 $ is, $50.00 


1. Yos" Minor" chàans thy Mieter of Justice. Canada eni any. aier person suttiorfies te ect oj the Minieisi^irbeheH. 
Lo "Mksstre" désigne ia Ministro da Justice. Canada et toute autre parsonna désignée nour le remplacer. 

2. Tha taninë and Conditinres sat ct in SSC Supiy Arrangement Seda No EGOZT-12000 1135/20 between the Vandor and the Crown, es represented by the Ministar of Pubbe Works srei Government Services Canada, ara hereby mcorpara ut irtis this documerit. 
Les conditions figurant dans i Arrengernant en: matière d'approvisionnement d'ASC, meven eitie te fourmunsior dt fa Couronne, représedtée par bs Miriétié.da Travaux Publié et Services Gouvernementan Candela; et portant te numéro.da stirs EGOZT-120001/1357ZT 
fart incorporées daris lax prêtaries. 


rare | "e Frbih - Da To: À | CensgnesCode | fo otDays |  Fesfatimn | ast% EST Teri he 
ae | een . YAM D VAMDJ | Codeconmanatsie | Nedwiesm | Tmewii mhi | wTPS | — Tout Ths 


The foliowing line items shown in bold are new or changed. 
Les articles caractéres gras sont les articles modifiés. 
AMENDMENT 001 


The purpose of thia amendment is to add a second resource to the 
contract and exercise the option 1 period extending the contract 
until September 30, 2016. 


In order to do 50, 


Stare poirt o manptectuntishion gs er whera service fs to” 
services:dolvent être rendus. 


ET TT L'invhaxion & aournheionner prend i oft sel and Mi " act Süüchmerk hereto, the au 
Pu 00:00:06 à The Vanier: Dd Y to tha Maren rester Rs ainsi 
pes 1 
- - T iet ts nù services. ou M8 - - 
BL PARDO A PENES NT NES LI E a RS Uns Some de ropas presets par F:0;B. Point - Point FAB 
(ume and address of Vendor - Ronan Ga fours: 2 T > =o bera Vents = 7 i Ener dararia SAEN or an Po 


MAXSYS 

173 DALHOUSIE ST 
OTTAWA.ON KIN 707 
CANADA 


Phone: 613-562-9943 5 


pe Mars 
C l 5202-44 (2 Br 


“Telashore No: -N° de téligihone $ 16,950.00 - 


"Yene cffc tà accented to the 


7 ‘ment sified Karen. Return the élned- copy farttiwhh. 
DR FSS TERN NL ————— an | Erreur dde 
118430 613-24 5742 i 4 À 


06520011 (07/2808) 
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To-À No. of Days Foes Vai, Limit GST Total 
Y-AMO-J ue eds N° da we TasxiVel, Pire poole Towi TPS 


6.4 Term of Contract 
DELETE Sub- section 6.4.1 & 6.4.2, in its entirety 
REPLACE with 
6.4,1 Period of the Contract ` 
The Work is to be performed during the period of Contract award to 
September 30, 2016. 
6.4.2 Option to Extend the Contract l 
The Contractor grants to Canada the irrevocable option to extend 
the term of the Contract by up to one so additional 6 months 

period under the same terms and conditions. The one (1} remaining 
Additional tion period is as follows: 
Option 2: October 1, 2016 to March 31, 2017 
A. The Contractor agrees that, during the extended period of the 
Contract, it will be paid in accordance with the applicable 
provisions set out in the Basis of Payment. 
B. Canada may exercise this option at any time by sending a 
written notice to the Contractor before the expiry date of the 
Contract. The option may only be exercised by the Contracting 
Authority, and will be evidenced, for administrative purposes 
only, through a formal contract amendment. 
AND . 
ANNEX B: BASIS OF PAYMENT 
DELETE Subs section 1.2, in its entirety | 
REBLACE W 

1.2 Consultant Names 
Consultant 1 3 
Consultant 2 : E 
ANNEX B: BASIS OF PAYMENT E 
DELETE Sub- section 2.0 Basis of Payment, in its entirety | 
REPLACE WITH ae 

ELSE CIT E Yayeaué TT ee ee eeen eni iei clit ed aite sni (neci NS 

The contractor resource 1 will be paid up to a maximum $2,000.00 ( 
Applicable Taxes are extra ) until March” 31, 2016. 
The contractor resource 2 yn be be eid up a maximum $13,000.00 
{ Applicable Taxes are extra March $ 31, 2016. 


Radsin No. ~ Dorrande 
Ord, Ott - But. demen. — Yr.-An, — Sor. No~ N* da série 
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From -De Ta-À Consigrwe Coda No. af Days Fens ad. Limit. GST GST Total 
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ANNEX B: BASIS OF PAYMENT 


DELETE Sub-section 2.1, 2.2 and 2.3 in its entirety 
REPLACE with : 


2.1 Initial contract period: November 25, 2015 to March a 2016 
Firm All-Inclusive Per Diem Rate: 
Estimated Level of Effort: up to days 


2.2 Option Period 1: April 1, 2016 to $entember 30, 2016 
Firm All-Inclusive Per Diem Rate: 
Estimated Level of Effort: up to days 


:3 Option Period 2: October 1, 2016 to March 31, 2017 
Firm All-Inclusive Per Diem Rate: 
Bstimated Level of Effort: up to days 


ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED 


END OF AMENDMENT 001 
00010| SAP L3 ERP P.A - . 2015.11.25 | 2016.08.30 
one changed* => 


***PO quantity chngede ee 
**^Écheduia nne climgad** * 


00020, SAP L3 ERP P.A - 2015.11.25 | 2016.09.30 650.00 5,650.00 
***Bchedufe lines changed" +» 
**9lmw Home 


00030! SAP L3 ERP P.A -. 2015.11.25 | 2016.09.30 1,040.00 9,040.00 
***Sosdule fines changed * 
onenew heme 


2,260.00 


Financial Codes Amount. 
Codage financier Montant 
0130-18062-15- 2501834-3720 -4080 10,000.00 
0130-18058-15-502199-3720 -4080 5,000.00 
SSSSS HH SGFSRS HSH SS SS SSS SSS Ste SS SSAA SSS D AE NET UNE ES EN sss e 


.. The .currency..of this .P.0..is.-.La devise de.ce bon.est .:.CAD...... 
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, Government of Gouvernement du | Supply Arrangement Solicitation/Contract 

we Canada Canada Arrangement en matiére d' ee relatif aux invitations à soumissionner et aux contrats ' 
From - Ded ‘ Date of soi [UU e Tiwitation à soumissionner Requisition No. - Demande Pago 
NATIONAL CAPITAL REGION : cian ee Dipset om MEC | 19279 15 2565 Tnspeclon Agency - Charge de Tinspedlon 
REGION DE CAPITALE NATIONALE Les clauses 1 at2 ci-dessous font parla locument de : Dastination " FROM goni 
284: WELLINGTON ST : COMMUNICATIONS BRANCH en unfoss: do desübellon s 
OTTAWA ON KIA OH8 Request tor proposal Domande do proposition DEPARTMENT OF JUSTICE CANADA i ptr aaa oes” 


ATT: ODETTE CHARETTE (613-866-1283) 
284 WELLINGTON EMB 3332 

OTTAWA ON KIA OH8 

CANADA 


te numero iro figurent dans ceto case 
dans toutes les factures, . 
tous fos 


PHONE: 416-973-5106 
FAX: ‘ . Amendment 


CANADA Contract Contrat Oed incur 
O Adressorlo Ioas deiandes da Do LH 

GARVIN, SUEPAUL 

416-9 ibe 


Invoices - and two copies 810 1o be seni lo: 
Factures - Feb at envoyer l'original et deux copies à : 


fes os Tes nl Sens ef 

bordereaux d'a agn COMMUNICATIONS BRANCH 

DEPARTMENT OF JUSTICE CANADA 
1927959565 ATT: ODETTE CHARETTE (613-866-1283) 


Ar seins d'indication conirafro dans 1e: ntes do f. do ta Couronna, tous les pii seront en monnaie canadienne, Iss droits | Amendment No.-No. de fa modification Provious Value - Valeur précddente 

ane Canadians el fa taxe poda ete compra La La laxe sur les produits ets Te Lupe {TPS} n'est pas comprise dans les 284 WELLINGTON EMB 3332 
P edes is TPS a plicable aux prix unilakres est en sus. La TPS esl comprise dans fe coût total estimallf. Les prix Somprenn e OTTAWA ON KIA 0H8 
les frals d'emballage et do conditionnement et sont FAB (y compris tous les [rais da Paasen aux destinations i ées dans CANADA 


m pentes Lesi lazos municipales ne s'eppliquani pas. En re qui concerne les taxes provincialas, voir Arrangement en Her Inc./Decs. - Aug /Dim. 
'epocovisi ment. 


4. The "Minister" means the Minister of Justice Canada and any other person authorized fo act on the Minister's bahati, 
Lo "Ministre" désipno le Ministre do Justice Canada et touto autre personne désignée pour le remplacer. 

2. The terms and Conditions sot out in SSC Supply Avrangemont Serial No. EB0ZT-120001/292/ZT between the Vendor and he Crown, es represented by tha Minister of Public Works and Government Services Canada, are hereby Incorporated into this document. 
Les conditlons figurant dans FArrengement en mallàre d'approvisionnement d'ASC, intervenu entre le fournisseur at ta Couronne, représentés par fe Ministre da Travaux Publks et Services Gouvemementaux Canada, et portant to numéro de série EGDZT-120001/292/2T 
sont [ncorporóes dans fas prósóntos, 


Item Ds : ETE De EE mm Es Umt © | esT% GST Total 
Arico - Description ETE ov YAM D3 MECS Es imlo | SIPS Tola! TPS Total 


BE "e 


Stream 9: Business Consulting/Change Management, Category 9.7 
offers and agrees to sell and supply lo the Mialstes, upon the terms and conditions set out herein, facli supplios ondori Stato point of ds lobe ain d do pood: s of where service [s to bo portormod. 


PP ind packing: ms shipping pis 


‘Untess ee indesies herein ein by tho tho Crown, all pres. esa to bo in Canadian funds and Inchet 
cules end excl include LA mener 


axes, The Goods and Services Tax (GSY) is exctuded from umil prices, GSP Ex sep asa bie Carel tol the tall 
11 included in the total estimated cost: Prices include packli ng, packaging and are F. Ing aù delivery charges) 
one) specified herein; municipal taxes are not applicable; for pi taxes, $eo the Soles Arrangement. 


The following clauses and conditions. apply to and form part of 
contract 1927959565. 


The Contract is not to be used for deliveries within a 


Needs Analysis and Research Consultant 
PART 6 - RESULTING CONTRACT CLAUSES 

sores ta s sted harain and on any allached sheets at lhe 'price[s) so a sel aul therefor, Responses to a requesl for propos. E bien Supplier hereta the supplies bo considered as fndiqua indiquer {peu few Og tobi ilon des biens, ou encore te Heu où tes | 
n ler 


ie foumisseur pire st convient de vendre au Ministro, aux conditions sUpulées dans las présentes at dans tes documents cijoints, tes biens ou services, ou los 
énumótós dons [as présentos el dans touto annexe aux présentes, au ou aux prix Indiqués, Les réponses A une demando ds Proposition préconibo par un | fos Point- PontFAB . Destination 


Solicilation doses - t'invitation à sournissionner prend fin to 
A-A 00:00:00 


On-t 
Rs m i i z as fount isset éventuel seront considérées commo des offres da Vente, Faint es Big of ts Financial Adminisirstion AGL Rd aro vallata 
6 ai ras of Vendor - Nom el adresse sseur RT i 
AIM GROUP INC, THE Nom oi edo fa personne maso B Signer au noen d tens (o altes moulin) opus eared PR tooco(qy Zi. an fila 
OPEANA ON KIP 504 —— | Shoe ne 
atal Estimated Cost Réseryó-exrMinisuo 
CANADA. Mec... TOS CAD VIO Qaa [assist ASTE 
Phone: 613-230-6991. v. ^4 Dale Tee — $ 24,860.00 T <> 
Ve hecetw (n enean E pnia) 
Sour oner korapil tothe Mes are are requested t to supply Refurn tho signod copy nca du práseni cantral ot q Y Á 'accepte, 
vota, fons to ost [vu aux Nous vous demandons de Pitre de retourner Imipédiatement 


Vendor No.- No.du Fournisseur dans los umi lou red une copia dûment signée. 
100995 613-230-7183 eee 
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Government of Gouvernement du Supply Arrangement Softcitation/Contract 
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chem i Description From- De To-A Consignes Code | Ho. of Days Feos Val Limit | GSTS GST Tota 
Aikio . Y-AMDAJ Y-AMON Coda consignetaite N° da jours TauxVat limita WIPS Tolo TPS 


Comprehensive Land Claims Settlement Area (CLCSA). Ali 
requirements for delivery within a CLCSA are to be processed 
individually. 

6.1 Security Requirements . , 

The fuc pena security phe greed (SRCL and related clauses 
provided b SP) apply and form part of the Contract. SECURITY 
REQUIREMENT FOR CANADIAN SUPPLIER: PWGSC FILE COMMON-PS-SRCLi 9 
1. The Contractor/Offeror must, at all times during the 
Rory ena, of the Contract/Standing offer/Supbiy Arrangement, 

old a valid Facility Security Clearance at the ievel of 
RELIABILITY, issued by the Canadian Industrial Security 

fees te (CISD), Public Works and Government Services Canada 
(PWGSC). 

2. The Contractor/Offeror personnel requiring access to 
PROTECTED/CLASSIFIED information, assets or sensitive work site(s) 
must EACH hold a valid personnel security screening at the level 
of RELIABILTY as required, granted or approved by CISD/PWGSC. 

3, The Contractor/Offeror MUST NOT remove any 
PROTECTED/CLASSIFIED information from the identified work site(s), 
and the Contractor/Offeror must ensure that its personnel are made 
aware of and comply with this restriction. 

4. Subcontracts which contain security requirements are NOT to be 
awarded without the prior written permission of CISD/PWGSC. 

5. The Contractor/Offeror must comply with the provisions of the: 
a. Security Requirements Check List and security guide (if 
applicable), attached at Annex B; 

b. Industriali Security Manual (Latest Edition). 

6.2 Statement of Work 

The nork to be performed is detailed under Annex "A" Statement of 
Work. 

6.3 Standard Clauses and Conditions 

All clauses and conditions identified in the Contract by number, 
date and títle are set out in the Standard Acquisition Clauses and 
Conditions Manual 

thttpst//buyandsell.qo.ca/polioy and quidelines/ standard-ac isiti 
on-clauses-and-conditions-manual) issued by Public Works an 
Government Services Canada. 

6.3.1 General Conditions 

2010B (2015-09-03), General Conditions - Professional Services 
(Medium Complexity) apply to and form part of the Contract. 

6.4 Term of Contract | | 
6.4.1 . Period of the Contract 

Pego 2 2 


AUS 9200-11 (07/2008) 
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From - De To-A Consignes No. pe 


The Work to be performed during the period of Contract award to 
March 31, 2016. 


6,5 Authorities 


6.5.1 Contracting Authority 

The Contracting Authority for the Contract is: 
Contact Name: Garvin Suepaul 

Title: Contracts Management Officer 
Telephone; 613-960-4922 

E-mail address: garvin.suepaul8justice.gc.ca 


The Contracting Authority is responsible for the management of the 
Contract and any changes to the Contract must be authorized in 
writing by the Contracting Authority. The Contractor must not 
erform work in excess of or outside the scope of the Contract 
ased on verbal or written requests or instructions from anybody 
other than the Contracting Authority. 


6.5.2 Project/Technical Authority 

The Project/Technical Authority for the Contract is: 

Contact Name: Tracie Noftle 

Title: Director General, Communications Branch 

Company: Department of Justice Canada 

MR NS 284 Wellington Street, EMB 3rd Floor 3-4307, Ottawa, ON, 
KIA OH 

Telephone: 613-957-9596 

E-mail address: tracie.noftle8justice.gc.ca 


The Project/Technical Authority is the representative of the. 
department or agency for whom the Work is being carried out under 
the Contract and is responsible fox all matters concerning the 
technical content of the Work under the Contract. Technical 
matters may be discussed with the Project/Technical Authority; 
however the Project/Technical Authority has no authority to 
authorize changes to the scope of the Work. Changes to the scope 
of the Work can only be made through a contract amendment issued 
by the Contracting Authority. 


6.5.3 Contractor's Representative 

Contact, Name; 

Title: 

Company: The AIM Group Inc. à 

Address: 126-130 Puri Street. Ottawa, ON, K1P 5G4 
Telephone: 613-230-6991 

Facsimile: 613-230-7183 


E-mail address: @theaimgroup.ca 
6.6 Proactive Disclosure of Contracts with Former Public 
Servants 


JUS 9200-11 (07/2005) 
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Description From -0e To-À Consignes Code | No. af Days Fees Vel Limit GST4 GST Total 
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By providing information on its status, with respect to being a 
former public servant in receipt of a Public Service 
Superannuation Act (PSSA) pension, the Contractor has agreed that 
this information will be xeported on departmental websites as part 
of the published proactive disclosure reports, in accordance with 
Contracting Policy Notice: 2012-2 of the Treasury Board 
Secretaríat of Canada. 

6.7 Payment 

6.7.1 Basis of Payment ` ` i 
The Contractor will be paid in accordance with the firm hourly 
rate for work and services performed pursuant to this Contract, as 
per Annex "B" Basis of Payment. 

Canada will not pay the Contractor for any design changes, 
modifications or interpretations of the Work, unless they have 
been approved, in writing; by the Contracting Authority before 
their incorporation into the Work. 

6.7.2 Authorized travel and Living Expenses - 

Canada will not pay any travel or living expenses associated with 
perfoxming the Work. 

6.7.3 Limitation of Expenditure 

Canada's total liability to the Contractor under the Contract must 
not exceed the amount set out on page one of the Contract, less 
any Applicable taxes. With respect to the amount set out on page 
one of the Contract, Customs duties are included and Goods and 
Services Tax or Harmonized Sales Tax is included, if applicable. 
Any commitments to purchase specific amounts or values of goods or 
services are described elsewhere in the Contract. 

No increase in the total liability of Canada or in the price of 
the Werk resulting from an design changes, modifications or 
interpretations of the Work, will be authorized or paid to the 
Contractor unless these design changes, modifications or 
interpretations have been approved, in writing, by the Contracting 
Authority before their incorporation into the Work. The Contractor 
must not perform any work or provide any service that would result 
in Canada's total liability being exceeded before obtaining the 
written approval of the Contracting Authority. The Contractor must 
no the Contracting Authority in writing as to the adequacy of 
this sum: 

a) when it is 75 percent committed, or 

b) four (4) months before the contract expiry date, or ay 
c) as soon as the Contractor considers that the contract funds A 
provided are inadequate for the completion of the Work, í 
whichever comes first. 

I£ the notification is for inadequate contract funds, the 
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Contractor must provide to the Contracting Autbority a wxitten 
estimate for the additional funds required. Provision of such 
information by the Contractor does not increase Canada's 
liability. 


6.8 Method of Payment 


6.0.1 Monthly Payment 

Canada will pay the Contractor on a monthly basis for work : 
performed during the month covered by. the invoice in accordance 
with the payment provisions of the Contract if: 

aj- an accurate and complete invoice and any other documents 
required by the Contract have been submitted in accordance with 
the invoicing instructions provided in the Contract; 

b) all such documents have been verified by Canada; 

e) the Work performed has been accepted by Canada. 


6.8.2 Payment by Direct Deposit 

Payments by direct deposit will be subject to Article 16 - Payment 
Period and Article 17 - Interest on Overdue Accounts, set out in 
2035 General Conditions - Higher Complexity, Services (2014-09-25) 
forming part of this Contract. 

To complete or amend a direct deposit registration, the Contractor 
must complete and submit to the Technical Authority the Recipient 
Electronic Payment Registration Request Form. The form can be 
obtained from the Department of Justice internet site at 
http://www. justice.gc.ca/eng/contact/enrol-inseri-html. 


It is the sole responsibility of the Contractor to ensure that the 
information and account number submitted to Canada via their 
Recipient Electronic Payment Registration Request Form is up to 
date. Should the Contractor's information within the Recipient 
Electronic Payment Registration Request Form not be accurate or up 
to date, the provisions identified herein under Article 16 - 
Payment Period and Article 17 - Interest on Overdue Accounts, set 
out in 2035 General Conditions - Higher Complexity, Services 
(2024-09-25) forming part of this Contract will not apply, until 
the Contractox corrects the matter. 


6.9 Time Verification 


"Time charged ànd the accuracy of the Contractor's time recording 
system are subject to verífication by Canada, before or after 
payment is made to the Contractor. If verification is done after 
payment, the Contractor must repay any overpayment, at Canada's 
request. 


6.10 Invoicing Instructions 


a. The Contractor must submit invoices in accordance with the 
section entitled “Invoice Submission" of the general conditions. 
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b. The Contractor's invoice must include a separate line item for 
each subparagraph in the Basis of Payment provision. 


c. By submitting invoices the Contractor is certifying that the 
goods and services have been delivered and that all charges are in 
accordance with the Basis of Payment provision of the Contract, 
including any charges for work performed by subcontractors. 
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d. The Contractor must provide the original and an electronic copy 
of each invoice to the following address: 


ge 


Department of Justice Canada 

Communications Bxanch 

284 Wellington Street, EMB 3232 

Ottawa, Ontario 

K1A OHB 

Attention: Odette Charette 

Electronic copy to: Odette.Charette@justice.gc.ca 
Telephone: 613-866-1283 


On request, the Contractor must provide a copy of any invoices 
requested by the Contracting Authority. 


6.12 -No Responsibility to Pay for Work not performed due to 
Closure of Government Offices 


(a) Where the Contractor, its employees, subcontractors, or agents 
are providing services on government premises under the Contract 
and those premises are inaccessible because of the evacuation or 
closure of government offices, and as a result no work is 
performed, Canada ís not responsible for paying the Contractor for 
work that otherwise would have been performed if there had been no 
evacuation or closure. 


(b) If, as a result of any strike or lock-out, the Contractor or 
its employees, subcontractors or agents cannot obtain access to 
overnment premises and, as a result, no work is performed, Canada 
is not responsible for paying the Contractor for work that 
otherwise would have been performed if the Contractor had been 
able to gain access to the premises. 


6.12 Certifications Compliance 


The continuous compliance with the certifications provided by the 
Contractor in its bid and the ongoing cooperation in providing 
associated information are conditions of the Contract. 
Certifications are subject to verification by Canada during the 
entire period of the Contract. If the Contractor does not comply 
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information, or if it is determined that any certification made by 
the Contractor in its bid is untrue, whether made knowingly or 
unknowingly, Canada has the rigbt, pursuant to the default 
provision of the Contract, to terminate the Contract for default. 
6.13 Applicable Laws : 
The Contract must be interpreted and governed, and the relations 
between the parties determined, by the laws in force in Ontario. 
6.14 Priority of Documents 
If there is a discrepancy between the wording of any documents 
that appear on the list, the wording of the document that first 
appears on the list has priority over the wording of any document 
that subsequently appears on the list. 
{a) the Articles of Agreement; 
(b) the general conditions 2010B (2015-03-09 ); 
(c) Annex "A" Statement of Work; 
(d) Annex "B" Basis of Paymen 
(e} Supply Arrangement Number "beozT- 120001/292/2T (the "Supply 
Arrangement"); and 
(f) the Contractor's Proposal dated November 17, 2015. 
6.15 Translation of Documentation 
The Contractor agrees that Canada may translate in the other 
official language any documentation delivered to Canada by the 
Contractor that does not belong to Canada. The Contractor 
acknowledges that Canada owns the translation and that it is under 
no obligation to provide any translation to the Contractor. Canada 


agrees that any translation must include any copyright, notice and 
any proprietary right notice that was part of the original. Canada 
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acknowledges that the Contractor is not responsible for any 
technical errors or other problems that may arise as a result of 
the translation. 


6.16 Replacement of Specific Individuals 
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i. If specific individuals are identified in the Contract to 
perform the Work, the Contractor must provide the services of 
those individuals unless the Contractor is unable to do so for 
reasons beyond its control. 


2. If the Contractor is unable to provide the services of any 
specific individual identified in the Contract, it must provide a 
replacement with similar ‘qualifications and experience. The 
replacement must meet the criteria used in the selection of the 
Contractor and be acceptable to Canada, The Contractor must, as 
soon as possible, give notice to the Contracting Authority of the 
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reason for replacing the individual and provide: 

(a) the name, qualifications and experience of the proposed 
replacement; an 

(b) proof that the proposed replacement has the required security 
Clearance granted by Canada, if applicable. 


3. The Contractor must not, in any event, allow perfoxmance of 
the Work by unauthorized replacement persons. The Contracting 
Authority may order that a replacement stop performing the Work. 
In such a case, the Contractor must immediately comply with the 
order and secure a further replacement in accordance vith 
subsection 2. The fact that the Contracting Authority does not . 
order that a replacement stop performing the Work does not relieve 
the Contractor from its responsibility to meet the requirements of 
the Contract - 
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6.17 Ownership 


a Unless provided otherwise in the Contract, the Work or any 
part of the Work belongs to Canada after delivery and acceptance 
y or on behalf of Canada. 


2. However if any payment is made to the Contractor for or on 
account of any Work, either by way of progress or milestone 
payments, that work paid for by Canada belongs to Canada upon such 
payment being made. This transfer of ownership does not constitute 
acceptance by Canada of the Work or any part of the Work and does 
not relieve the Contractor of its obligation to perform the Work 
in accordance with the Contract. 


3. Despite any transfer of ownership, the Contractor is 
responsible for any loss or damage to the Work or any part of the 


Work until it is delivered to Canada in accordance with the 
Contract. Even after delivery, the Contractor remains responsible 
for any loss or damage to any part of the Work caused by the 
Contractor or any subcontractor, 


4. Upon transfer of ownership to the Work or any part of the Work 
to Canada, the Contractor must, if requested by Canada, establish 
to Canada's satisfaction that the title is free and clear of all 
claims, liens, attachments, charges or encumbrances, The 
Contractor must execute any conveyances and other instruments 
necessary to perfect the title that Canada may require, 


6.18 Limitation of Liability - Information management / 
Information Technology 


a. Any reference in this section to damages caused by the 
Contractor also includes damages caused by its employees, as well 
as its subcontractors, agents, and representatives, and any of 
their employees. This section applies regardless of whether the 
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claim is based in contract, tort, or another cause of action. The 
Contractor is not liable to Canada with respect to the performance 
of or failure to perform the Contract, except as described in this 
section and in any section of the Contract pre-establishing any 
liquidated damages. The Contractor is only liable for indirect, 
special or consequential damages to the extent described in this 
Article, even if it has been made aware of the potential for those 
damages. 
b. First Party Liability: : 
i. The Contractor is fully liable for all damages to Canada, 
including indirect, special or consequential damages, caused by 
the Contractor's performance or failuxe to perform the Contract 
that relate to: 
A. any infringe ement of intellectual property rights to the extent 
the Contractor breaches the section entitled "Intellectual 
Property Infringement and Royalties”; 
B. physical injury, including death. 
ii. The Contractor is liable for all direct damages affecting real 
ox tangible personal pxoperty owned, possessed, or occupied by 
Canada. 
iii. Each of the Parties is liable for all direct damages 
resulting from its breach of confidentiality under the Contract. 
Each of the Parties is also liable fox all indirect, special or 
consequentíal damages in respect of its unauthorized disclosure of 
the other Party's trade secrets (or trade secrets of a third party 
rovided by one Party to another under the Contract) relating to 
b tornstioh technology. 
iv. The Contractor is liable for all direct damages relating to 
any encumbrance or claim relating to any portion of the Work for 
which Canada has made any payment. This does not apply to 
encumbrances or claims relating to intellectual property rights, 
which are addressed under (i.A) above. 
v. The Contractor is also liable for any other direct damages to 
Canada caused by the Contractor in any way relating to the 
Contract, including: 
A. any breach of the warranty obligations under the Contract, up 
to the total amount paid by Canada (inciuding any applicable 
taxes) for the goods: and sérvices affected by the breach of 
warranty; and 
B. any other direct damages, including all identifiable direct 
costs to Canada associated with xe procur ng the Work from another 
party if the Contract is terminated either in whole or in part for 
default, up to an aggregate maximum for this subparagraph (B) of 
the greater of [.75] times the total estimated cost Yneaning the 
dollar amount shown on the first page of the Contract in the cell 
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titled “Total Estimated Cost" or shown on each call-up, purchase | ll 
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order or other document used to order goods or services under this 
instrument). 


vi. In any case, the total liability of the Contractor under 
paragraph (v) will not exceed the total estimated cost (as defined 
above) for the Contract. 


vii. If Canada's records or data are harmed as a result of the 
Contractor's negligence or willful act, the Contractor's only 
liability is, at the Contractor's own expense, to restore Canada's 
records and data using the most recent backup kept by Canada, 
Canada is responsible for maintaining an adequate backup of its 


records and data. 
c. Third Party Claims: 


i. Regardless of whether a third party makes its claim against 
' Canada or the Contractor, each Party agrees that it is liable for 
any damages that it causes to any third party in connection with 
the Contract as set out in a settlement agreement or as finally 
determined by a court of competent jurisdiction, where the court 
determines that the Parties are jointly and severaliy liable or 
that one Party is solely and directly liable to the third party. 

The amount of the liability will be the amount set out in the 
settlement agreement or determined by the court to have been the 
Party's portion of the damages to the third party. No settlement 
agreement is binding on a Party unless its authorized 
representative has approved the agreement in writing. 


ii. If Canada is required, as a result of joint and several 
liability, to pay a third party in respect of damages caused by 
the Contractor, the Contractor must reimburse Canada by the amount 
finally determined by a court of competent jurisdiction to be the 
Contractor's portion of the damages to the third party. However, 
despite paragraph (i), with respect to special, indirect, and 
consequential damages of third parties covered by this Section, 
the Contractor is only liable for reimbursing Canada for the 
Contractor's portion of those damages that Canada is required by a 
court to pay to a third party as a result of joint and several 
liability that relate to the infringement of a third party's 
intellectual property rights; physical injury of a third party, 
including death; damages affecting a third party's real or 
tangible personal property; liens or encumbrances on any portion 
of the Work; or breach of confidentiality. 


iii. The Parties are only liable to one another for damages to 
third parties to the extent described in this paragraph c. 


6.19 Intellectual Property Infringement and Royalties 
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1, The Contractor represents and warrants that, to the best of 
its knowledge, neither it nor Canada will infringe any third 
party's intellectual property rights in performing or using the 
ork, and that Canada wiil have no obligation to pay royalties of 
any kind to anyone in connection with the Work. 


24 If anyone makes a claim against Canada or the Contractor 
concerning intellectual property infringement or royalties related 
to the Work, that Party agrees to notify the other Party in 
writing immediately. If anyone brings a claim against Canada, 
according to Oe cee of Justice Act, R.S., 1985, c. J~2, the 
Attorney General of Canada must have the regulation and conduct of 
all litigation for or against Canada, but the Attorney General may 
request that the Contractor defend Canada against the claim. In 
either case, the Contractor agrees to participate fully in the 
defence and any settlement negotiations and to pay all costs, 
damages and legal costs incurred or payable as a résult of the 
claim, including the amount of any settlement. Both Parties agree 
not to settle any claim unless the other Party first approves the 
settlement in writing. 
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3. The Contractor has no obligation regarding claims that were 
only made because: . 
(a) Canada modified the Work or part of the Work without the 


Contractor's consent or used the Work or part of the Work without 
following a xequirement of the Contract; or 

(b) Canada used the Work or part of the Work with a product that 
the Contractor did not supply under the Contract (unless that use 
is described in the Contract or the manufacturer's 
Specifications); or 

(c) the Contractor used eguipment, drawings, specifications or 
other information supplied to the Contractor by Canada (or by 
Someone authorized by Canada); or 

(d)- the Contractor used a specific item of equipment or software 
that it obtained because of specific instructions from the 
Contracting Authority; however, this exception only applies if the 
Contractor has included the following language in its ovn contract 
with the supplier of that equipment or software: "[Supplier name} 
acknowledges that the purchased items will be used by the 
Government of Canada. If a third party claims that equipment or 
software supplied under this contract infringes any intellectual 
property right, [supplier name], if requested to do so by either 
(Contractor name] or Canada, will defend both (Contractor name} 
and Canada against that claim at its own expense and will pay all 
costs, damages and legal fees payable as a result of that 
infringement." obtaining this protection from the supplier is the 
Contractor's responsibi ity and, if the Contractor does not do so, 
it will be responsible to Canada for the claim. 


4. If anyone claims that, às a result of the Work, the Contractor 
or Canada is infringing its intellectual property rights, the 
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Contractor must immediately do one of the following: 

(a) take whatever steps are necessary to allow Canada to continue 

to use the allegedly infringing part of the Work; or 

(b) modify or replace the Work to avoid intellectual property 

infringement, while ensuring that the Work continues to meet all 

the requirements of the Contract; or 

(c) take back the Work and refund any part of the Contract Price 

that Canada has already paid. 

If the Contractor determines that none of these alternatives can 

reasonably be achieved, or if the Contractor fails to take any of 

these steps within a xeasonable amount of time, Canada may choose : 

either to require the Contractor to do {c), or to take whatever 

steps are necessary to acquire the rights to use the allegedly 

infringing part(s) of the Work itself, in which case the 

Contractor must reimburse Canada for all the costs it incurs to do 

so, 

ANNEX "A" STATEMENT OF WORK ; 

ds Project Title 

Research, Cost-Benefit Analysis and Recommendation Way Ahead of 

Digital Signage at Justice Canada Head Quarters (HQ) 

2. Project Objective 

Reporting to the Manager of Corporate and Internal Communications, 

the Contractor will outline options to maximize digital signage 

{Info Screens) at Justice Headquarters as a key communications 

vehicle that supports the Department of Justice and the ` 
overnment!s commitment to digital communications approaches; 
eeping employees informed of news and events. 

3. Background Statement 

Since 2011, three television "info screens" have been operating in 

the reception area of the Deputy Minister's'Office {DMO} and 

entrance areas at Justice Headquarters in Ottawa (East Memorial 

Building and St Andrew's Tower), The screens and their operating 
system, AMX-Inspire Signage Xpress, were purchased and managed by 

t e Management Sector as a means to inform HQ employees of 

building-related notices. Communications Branch (CB) assumed 

responsibility of the screens shortly after their purchese to 

expand their use to draw awareness to important news and events 

related to departmental /government priorities, and to reinforce 

messages conveyed through other corporate channels. 

The television screens are reaching the end of their lifecycle. 

Both the software and hardware are also not cuxrently supported by 

Shared Services or the Information Solutions Branch. 
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juncture, it is prudent to review some options on how to maximize 
the im mpact and reach of the Info Screens to better reflect today's 
digital workplace and support digital approaches to 
communications. 

4. Requirement Description 

4.1. Scope of Work 

The Contractor will perform a cost-benefit analysis and 
evidence-based research on info-screen software/hardware solutions 
as well as touchscreen and other relevant technologies available 
to Justice Canada. The Contractor will also research the security, 
accommodations, If and Shared Services implications of these 
solutions in order to provide an informed recommendation on 
viable, affordable and sustainable technologies that can replace 
the current outdated Info Screens, providing increased awareness 
and communication impact associated with it. 

To accomplish the Objective, the Contractor will: 

- Compare Justice Canada options against best-practice use of 
Info Screens across the Government of Canada; 

- Research leading edge technology options for Info Screens; 

7 Identify Resource, Human and Technical, requirements for 
NCR-HQ deployment; 

- Provide detailed cost-benefit analysis of proposed options; 
and 

- Provide recommendation of best option(s}. 

4.2. Tasks, Deliverables and Estimated Timelines 

The Contractor will perform the following tasks and provide the 
three deliverables as listed below: 

Deliverable 1: Research* ' : 
- A scan of Info Screen software/hardware solutions based on 
Other Government Departments of comparable size, operating 
milieus; 

in Research on leading edge technologies including options for 
touch screens; 

= Research on security, accommodations, IT and Shared Services 
implications for recommended option(s). 

Tasks associated with Deliverable 1: 

- Meeting with Justice Canada's employees to determine how 
Justice Canada wants to incorporate Info Screens into their 
communication objectives; 

- Face-to-Face meetings with various Department Corporate 
Communications, IT, accommodations, security personnel who use 
Info Screens to determine best practice and lessons learned; 
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Estimated Timeline for Deliverable 1: Ten (10) days, to be 
completed by December 31, 2015** 


Deliverable 2: Cost-Benefit Analysis* 

S Cost out various options based on research findings. 
Tasks associated with Deliverable 2: . 

= Cost out all resource aspects of implementation in the NCR HQ 
only - East Memorial Building and St Andrews Tower (FTEs, time to 
update, tools sustainability, etc.) 


Estimated Timeline for Deliverable 2: Bight (8) days, to be 
completed by January 15, 2016** ] 
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Deliverable 3: Recommended Way Ahead* 


- Provide an informed recommendation with rationale for 
evidence-based executive decision making ~ Delivered by PowerPoint 
(PPT) Presentation. Finalized deck to be provided in electronic 
format to the Technical Authority by January 20, 2016** 


START EEE 


Tasks associated with Deliverable 3; 

- Detailed Analysis of findings measured against objectives; 
- Write up report in Microsoft PP? and Word doc wit 
evidence-based recommendation. 


Estimated Timeline for Deliverable 3: Four {4) days, to be 
completed by January 29, 2016** 


*All deliverables and services rendered by the Contractor's 
resource axe subject to inspection by the Technical Authority. 
Should any deliverabie(s) not be to the satisfaction of the 
Technical Authority, as submitted, the Technical Authority shall 
have the right to reject it or require correction by the 
Contractor's xesource before payment will be authorized. 


**Dates are estimates only and may be rescheduled within the 
Contract Period with the consent and written approval of the 
Technical Authority. 


4.3. 


The Work outlined.in this contract will be carried out on the 
premises of the Contractor. The Contractor's resource will be 
required to participate in various meetings {in person or via 
teleconference) as needed in order to discuss deliverables and 
gather feedback from the Technical Authority and other applicable 
sources aS appropriate. 


Technical Environment 
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4.4. Support Provided by Canada f 
The Contractor's resource will be provided with: | f 
= Access to resources and information required to provide f 
support as defined within this SOW. i : 
Access to Justice Canada's facility for meetings, as required. 1 
4.5. Travel | 
There is no travel associated with this requirement. | 
4.6. Language Requirements ~ i i ` 
All project deliverables must be provided in English. 3 Ut 
The proposed resource must possess, at minimum, the following : 
proficiency levels in English: H 
Oral Proficiency: Level 3+ 5 1 
Reading Proficiency: Level 3+ | i 
Writing Proficiency: Level 3+ i 
The description associated with the language requirement can be A 
found at the following website: H 
http://www.iínternational.gc.ca/ifait-iaeci/test lev EH 
els-naux.aspx?lang-eng E 
4.7. Location of Service Delivery . H : 
The work will be carried out on the premises of the Contractox. 1 
4.8. Constraints 1 
The Contractor vill be accompanied at ali times by an employee of ] i 
Justice Canada when in Justice facility and will be provided with 
a Visitor's pass by security upon.arrival' at reception. The 
Visitor's pass must be returned to reception upon exiting the ; 
facility. yk i 
ANNEX "B" BASIS OF PAYMENT | i 
1. PROFESSIONAL SERVICES ` i 
H 
The Contractor will be paid the following firm all-inclusive.per i 
giem rates for work performed under this Contract, in accordance EH 
with Annex À -Statement of work, during the Contract period. E] 
Applicable Taxes are extra. . i 
Definition of a Day/Proration: A day is defined as 7.5 hours | 
exclusive of meal breaks, Payment will be for days actually i 
worked with no provision for annual leave, statutory holidays and | 
| | 


B % Government of Gouvernement du” ; upply Arrangement Solicitation/Contract 


x; 


aA NC RED RAEAN SNPS ROR WERT 


JUS 9200-11 (07/2006) 


ns No - N° do série 
9565 
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sick leave. Time worked (“Days worked", in the formula below) 
19279 2,860.00 


which is less than a day will be xorated to reflect actual time 
worked in accordance with the fol owing formula: (Hours worked x 
applicable firm per diem rate) + 7.5 hours : 


The Contractor will be paid up to a maximum of $22,000.00* 


*In Canadian dollars, Applicable Taxes excluded, FOB destination, 
Canadian Custom duties and excise taxes included. 


. Consultant Name: 
gategory_ of Personnel: Needs Analysis and Research Consultant 
Firm All-Inclusive Per Diem Rate: 

eter aie Level of Effort: up to days within the contract 
perio 


OVERTIME WORK 


No overtime charges will be authorized under this Contract. 


00010 | Analysis & Report for the info-Screens 2015.12.07 | 2016.03.31 24,860.00 


Financial Codes . Amount 

Codage financier Montant 
0130-17000-15--3750 040 22,000,00 

rE—————————ÓÓ— em 


The currency of this P.O. is - La devise de ce bon est : CAD 


E EE «Den! 
Ord, Of - Bur, demon. Yr. - An, € Mo - N° da séria 
19279 15 E EE 
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Department of Justice : Ministère de la Justice Requisition No. — 1000019696 


Canada Canada 


Resulting Contract Clauses 
E60ZT-120001/501/ZT 


1. Security Requirement 


SECURITY REQUIREMENT FOR CANADIAN SUPPLIER: PWGSC FILE # COMMON-PS-SRCL#9 


1. The Contractor/Offeror must, at ali times during the performance of the Contract/Standing 
Offer/Supply Arrangement, hold a valid Designated Organization Screening (DOS) with approved 
Document Safeguarding at the level of PROTECTED B, issued by the Canadian Industrial 
Security Directorate, Public Works and Government Services Canada. 

2. The Contractor/Offeror personnel requiring access to PROTECTED information, assets or work 
site(s) must EACH hold a valid RELIABILITY STATUS, granted or approved by the Canadian 
Industrial Security Directorate (CISD), Public Works and Government Services Canada 
(PWGSC). 

3. The Contractor MUST NOT utilize its Information Technoboy systems to electronically process, 
produce or store PROTECTED information until the CISD/PWGSC has issued written approval. 
After approval has been granted or approved, these tasks may be performed up to the level of 
PROTECTED B. 

4. Subcontracts which contain security requirements are NOT to be awarded without the prior 
written permission of CISD/PWGSC. 

5. The Contractor/Offeror must comply with the provisions of the: 

a. Security Requirements Check List and security guide (if applicable), attached at Annex B; 
b. Industrial Security Manual (Latest Edition). 


2. Statement of Work 


This bid solicitation is being issued for the requirement of Professional Services of two (2) Facilitator 
consultant for the Department of Justice under the ProServices Supply Arrangement (SA) method of 
supply. The work to be performed is detailed under Annex "A" Statement of Work. 


3. Standard Clauses and Conditions 

Ali clauses and conditions identified in the Contract by number, date and title are set out in the Standard 
Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard- 
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada. 


4.General Conditions 


2010B 2015-09-03, General Conditions - Professional Services (Medium Complexity) apply to and form 
part of the Contract. 


5. Term of Contract 
5.1 Period of the Contract 
The Work is to be performed during the period of December 18, 2015 to January 29, 2016. 


6. Authorities 
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Canada Canada 


6.1 Contracting Authority 


The Contracting Authority for the Contract is: 

Mélanie Beauvais-Lefort 

Contracting and Materíel Officer 

Department of Justice Canada 

284 Wellington Street - EMB Room 1239 

Ottawa, ON K1A 0H8 

Telephone: 613-952-2243 . 

E-mail address: melanie.beauvais-lefort@justice.gc.ca 


The Contracting Authority is responsible for the management of the Contract and any changes to the 
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform 
work in excess of or outside the scope of the Contract based on verbal or written requests or instructions 
from anybody other than the Contracting Authority. = 


6.2 Project Authority 


The Project Authority for the Contract is: 

Marie Josée Thivierge 

ADM Management & CFO Sector 

Department of Justice Canada 

275 Sparks Street, SAT - 9101 

‘Ottawa, Ontario K1A 0H8 

Telephone: 613-907-3704 

E-mail address: marie-josée.thivierge@ijustice.gc.ca 


The Project Authority is the representative of the department or agency for whom the Work is being 
carried out under the Contract and is responsible for all matters concerning the technical content of the 
Work under the Contract. Technical matters may be discussed with the Project Authority; however the 
Project Authority has no authority to authorize changes to the scope of the Work. Changes to the scope 
of the Work can only be made through a contract amendment issued by the Contracting Authority. 


6.3 Contractor's Representative 


108 Duford street i 

Ottawa ON KiS2C4 K/L eZ te 
Telephone: 613-857-5149 

Email: @dennery.ca 


7. Payment 


7.1 Basis of Payment 
a ; Page 2 of 9 
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The Contractor will be reimbursed for the costs reasonably and properly incurred in the performance of 
the Work, as determined in accordance with the Basis of Payment outlined below, to a limitation of 
expenditure of $17,200.00. Customs duties are included and Applicable Taxes are extra. 


. Consultant: | 
Per Diem Rate: plus taxes 
Consultant: 
Per Diem Rate: plus taxes 


Payment for the work performed shall be made on the following basis: 


Estimated Level of Effort / 
' i Step |: Prepare day |. day 


Professional Fees: 


$11,200 


Myers-Briggs Type Indicator 
On line tool including participant set-up, 
coordination and follow-ups. 

»articipants X per participant 


$2,000.00 


- $17,200.00 . 


Le 7 $2,236.00 
$19,436.00 


Sub-total 


7.2 Limitation of Expenditure. 


1.Canada's total liability to the Contractor under the Contract must not exceed $17, 200.00. Customs 
duties are included and Applicable Taxes afe extra. 


2.No increase in the total liability of Carfada or in the price of the Work resulting from any design changes, 
modifications or interpretations of theAWork, will be authorized or paid to the Contractor unless these 
design changes, modifications or interpretations have been approved, in writing, by the Contracting 
Authority before their incorporatiah into the Work. The Contractor must not perform any work or provide 
any service that would result in Canada's total liability being exceeded before obtaining the written 
approval of the Contracting AGthority. The Contractor must notify the Contracting Authority in writing as to 
the adequacy of this sum: 
a.when it is 75 percent committed, or 

b.four (4) months beforé the contract expiry date, or ' : 
c.as soon as the Contractor considers that the contract funds provided are inadequate for the completion 
of the Work, 
whichever comes first. 


3. If the notification is for inadequate contract funds, the Contractor must provide to the Contracting 
Authority a written estimate for the additional funds required. Provision of such information by the 
Contractor does not increase Canada's liability. 
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7.3 Method of Payment — Multiple Payments 


Canada will pay the Contractor upon completion and delivery of the Mem in accordance with the 
payment provisions of the Contract if: ; 


a. anaccurate and complete invoice and any other documents required by the Contract have been 
submitted in accordance with the invoicing instructions provided in the Contract; 


b. allsuch documents have been verified by Canada; 


c. the Work delivered has been accepted by Canada. 


7.4 Payment by Direct Deposit 


Payments by direct deposit will be subject to Article 18 — Payment Period and Article 19 - Interest on 
Overdue Accounts, set out in 2035 (2014-06- -26), General Conditions - Higher Complexity - Goods 
forming part of this Contract. 


To complete or amend a direct deposit registration, the Contractor must complete and submit to the 
Contracting Authority the Recipient Electronic Payment Registration Request Form at Annex C. The form 
can also be obtained from the Department of Justice internet site at 


http://www.justice.gc.ca/eng/contact/enrol-inscri.html. 


it is the sole responsibility of the Contractor to ensure that the information and account number submitted 
to Canada via their Recipient Electronic Payment Registration Request Form is up to date. Should the 
Contractor's information within the Recipient Electronic Payment Registration Request Form not be 
accurate or up to date, the provisions identified herein under Article 20— Payment Period and Article 21 - 
Interest on Overdue Accounts, set out in General Conditions 102 (2013-10-15) - Medium to High 
Complexity - Services) forming part of this Contract will not apply, until the Contractor corrects the matter. 


` 7.5 Discretionary. Audit 
The following are subject to government audit before or after payment is made: 


a) The amount claimed under the Contract, as computed in accordance with the Basis of Payment, 
including time charged. 

b) The accuracy of the Contractor's time recording system. 

C) The estimated amount of profit in any firm-priced element, firm time rate, firm overhead rate, or firm 
salary multiplier, for which the Contractor has provided the appropriate certification. The purpose of the 
audit is to determine whether the actual profit earned on a single contract if only one exists, or the 
aggregate of actual profit earned by the Contractor on a series of negotiated contracts containing one or 
more of the prices, time rates or multipliers mentioned above, during a particular period selected, is fair — 
and reasonable based on the estimated amount of profit included in earlier price or rate certification(s). 
d) Any firm-priced element, firm time rate, firm overhead rate, or firm salary multiplier for which the 
Contractor has provided a "most favoured customer" certification. The purpose of such audit is to 
determine whether the Contractor has charged anyone else, including the Contractor's most favoured 
customer, lower prices, rates or multipliers, for like quality and quantity of goods or services. 

Any payments made pending completion of the audit must be regarded as interim payments only and 
must be adjusted to the extent necessary to reflect the results of the said audit. If there has been any 
overpayment, the Contractor must repay Canada the amount found to be in excess. 
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7.6 Time Verification 


Time charged and the accuracy of the Contractor's time recording system are subject to verification by 
Canada, before or after payment is made to the Contractor. If verification is done after payment, the 
Contractor must repay any overpayment, at Canada's request. 


8. Invoicing Instructions 


The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" of the 
general conditions. Invoices cannot be submitted until ail work identified in the invoice is completed. . 


Each invoice must be supported by: 
a. A copy of time sheets to support the time claimed 


Invoices must be distributed as foliows: 


The original and one (1) copy must be forwarded to this address: 


Lucie Frenette 

Senior Administrative Officer 

Business Centre — Corporate Services Branch 
Management & CFO Sector 

275 Sparks Street, SAT — 9031 

Ottawa Ontario, K1A 0H8 

Telephone: 613-698-8174 

E-mail: lucie.frenette@justice.gc.ca 


8.1 No Responsibility to Pay for Work not performed due to Closure of Government Offices 


(a) Where the Contractor, its employees, subcontractors, or agents are providing services on 
government premises under the Contract and those premises are inaccessible because of the 
evacuation or closure of government offices, and as a result no work is performed, Canada is 
not responsible for paying the Contractor for work that otherwise would have been performed if 
there had been no evacuation or closure. 


If, as a result of any strike or lock-out, the Contractor or its employees, subcontractors or agents 
cannot obtain access to government premises and, as a result, no work is performed, Canada 
is not responsible for paying the Contractor for work that otherwise would have been performed 
if the Contractor had been able to gain access to the premises. 


(b 


— 


9. Certifications - Compliance 

The continuous compliance with the certifications provided by the Contractor i in its bid and the ongoing 
cooperation in providing associated information are conditions of the Contract. Certifications are subject 
_ to verification by Canada during the entire period of the Contract. If the Contractor does not comply with 
any certification, fails to provide the associated information, or if it is determined that any certification 
'made by the Contractor in its bid is untrue, whether made knowingly or unknowingly, Canada has the 
right, pursuant to the default provision of the Contract, to terminate the Contract for default. 


10. Applicable Laws 
The Contract must be interpreted and governed, and the relations between the parties determined, by the 
laws in force in Ontario. 
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11. Priority of Documents 

If there is a discrepancy between the wording of any documents that appear on the list, the wording of the 
document that first appears on the list has priority over the wording of any document that subsequently 
appears on the fist. 


a. the Articles of Agreement: 
b. the general conditions (2014-09-25) 2010B General Conditions - Professional Services (Medium 
Complexity) 
c. Annex A, Statement of Work; 
d. Supply Arrangement Number E60ZT-120001/338/ZT 
ix: e. The Contractor's bid 


12 Basis for Canada's Ownership of intellectual Property 


The Department of Public Works and Government Services Canada has determined that any 
intellectual property rights arising from the performance of the Work under the resulting contract will 
belong to Canada, on the following grounds: 


- where the material developed or produced consists of material subject to copyright, with the 
exception of computer software and all documentation pertaining to that software. 


13. Translation of Documentation 


The Contractor agrees that Canada may translate in the other official language any documentation 
delivered to Canada by the Contractor that does not belong to Canada. The Contractor acknowledges 
that Canada owns the translation and that it is under no obligation to provide any translation to the 
Contractor. Canada agrees that any translation must include any copyright notice and any proprietary 
right notice that was part of the original. Canada acknowledges that the Contractor is not responsible 
for any technical errors or other problems that may arise as a result of the translation. 


14. Replacement of Specific Individuals 


1. If specific individuals are identified in the Contract to perform the Work, the Contractor must 
provide the services of those individuals unless the Contractor is unable to.do so for reasons beyond 
its control. 


2. If the Contractor is unable to provide the services of any specific individual identified in the 
Contract, it must provide a replacement with similar qualifications and experience. The replacement 
must meet the criteria used in the selection of the Contractor and be acceptable to Canada. The 
Contractor must, as soon as possible, give notice to the Contracting Authority of the reason for 
replacing the individual and provide: 


(a) the name, qualifications and experience of the proposed replacement; and 


(b) proof that the proposed replacement has the required security clearance granted by Canada, if 
applicable. 


3. The Contractor must not, in any event, allow performance of the Work by unauthorized 
replacement persons. The Contracting Authority may order that a replacement stop performing the 
Work. In such a case, the Contractor must immediately comply with the order and secure a further 
replacement in accordance with subsection 2. The fact that the Contracting Authority does not order 
that a replacement stop performing the Work does not relieve the Contractor from its responsibility to 
meet the requirements of the Contract. 
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15. Ownership 


1. Unless provided otherwise in the Contract, the Work or any part of the Work belongs to Canada 
after delivery and acceptance by or on behalf of Canada. 


2. However if any payment is made to the Contractor for or on account of any Work, either by way of 
progress or milestone payments, that work paid for by Canada belongs to Canada upon such 
payment being made. This transfer of ownership does not constitute acceptance by Canada of the 
Work or any part of the Work and does not relieve the Contractor of its obligation to perform the 
Work in accordance with the Contract. 


3. Despite any transfer of ownership, the Contractor is responsible for any loss or damage to the 
Work or any part of the Work until it is delivered to Canada in accordance with the Contract. Even 
after delivery, the Contractor remains responsible for any loss or damage to any part of the Work: 
caused by the Contractor or any subcontractor.. 


4. Upon transfer of ownership to the Work or any part of the Work to Canada, the Contractor must, if 
requested by Canada, establish to Canada's satisfaction that the title is free and clear of all claims, 
liens, attachments, charges or encumbrances. The Contractor must execute any conveyances and 
other instruments necessary to perfect the title that Canada may require. 


16. Liability 


The Contractor is liable for any damage caused by the Contractor, its employees, subcontractors, or 
agents to Canada or any third party. Canada is liable for any damage caused by Canada, its employees 
or agents to the Contractor or any third party. The Parties agree that no limitation of liability or indemnity 
provision applies to the Contract unless it is specifically incorporated in full text in the Articles of 
Agreement. Damage includes any injury to persons (including injury resulting in death) or loss of or 
damage to property (including real property) caused as a result of or during the performance of the 
Contract. 


17. Intellectual Property Infringement and Royalties 


1. The Contractor represents and warrants that, to the best of its knowledge, neither it nor Canada 
will infringe any third party's intellectual property rights in performing or using the Work, and that 
Canada will have no obligation to pay royalties of any kind to anyone in connection with the Work. 


2. If anyone makes a claim against Canada or the Contractor concerning intellectual property 
infringement or royalties related to the Work, that Party agrees to notify the other Party in writing 
immediately. If anyone brings a claim against Canada, according to Department of Justice Act, R.S., 
1985, c. J-2, the Attorney General of Canada must have the regulation and conduct of all litigation for 
or against Canada, but the Attorney General may request that the Contractor defend Canada against 
the claim. In either case, the Contractor agrees to participate fully in the defence and any settlement 
negotiations and to pay all costs, damages and legal costs incurred or payable as a result of the 
claim, including the amount of any settlement. Both Parties agree not to settle any claim unless the 
other Party first approves the settlement in writing. 


3. The Contractor has no obligation regarding claims that were only made because: 


(a) Canada modified the Work or part of the Work without the Contractor's consent or used the 
Work or part of the Work without following a requirement of the Contract; or 
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(b) Canada used the Work or part of the Work with a product that the Contractor did not supply 
under the Contract (unless that use is described in the Contract or the manufacturer's 


specifications); or 


(c) the Contractor used equipment, drawings, specifications or other information supplied to the 
Contractor by Canada (or by someone authorized by Canada); or 


(d) the Contractor used a specific item of equipment or software that it obtained because of 
specific instructions from the Contracting Authority; however, this exception only applies if the 
Contractor has included the following language in its own contract with the supplier of that 
equipment or software: "[Supplier name] acknowledges that the purchased items will be used by 
the Government of Canada. If a third party claims that equipment or software supplied under this 
contract infringes any intellectual property right, [supplier name], if requested to do so by either 
{Contractor name] or Canada, will defend both [Contractor name] and Canada against that claim 
at its own expense and will pay all costs, damages and legal fees payable as a result of that 
infringement." Obtaining this protection from the supplier is the Contractor's responsibility and, if 
the Contractor does not do so, it will be responsible to Canada for the claim. 


4. if anyone claims that, as a result of the Work, the Contractor or Canada is infringing its intellectual 
property rights, the Contractor must immediately do one of the following: 


(a) take whatever steps are necessary to allow Canada to continue to use the allegedly infringing 
part of the Work; or 


(b) modify or replace the Work to avoid intellectual property infringement, while ensuring that the 
Work continues to meet all the requirements of the Contract, or 


(c) take back the Work and refund any part of the Contract Price that Canada has already paid. 


If the Contractor determines that none of these alternatives can reasonably be achieved, or if the 
Contractor fails to take any of these steps within a reasonable amount of time, Canada may choose 
either to require the Contractor to do (c), or to take whatever steps are necessary to acquire the rights 
to use the allegedly infringing part(s) of the Work itself, in which case the Contractor must reimburse 


Canada for all the costs it incurs to do so. 
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Annexe A ~ Statement of Work 


1. Title 
Facilitation Support for the Executive Retreat 


2. Objective 
The objective of this contract is to provide facilitation services for the Extended Management Retreat 
to be held January 18 and 19, 2016. 


3. Deliverable 


Step |: Prepare -- Meet with ADM and lead organizer; familiarize with documentation 


+ Two initial meetings with leaders to agree on overall approach and clarify deliverables. 
+ Review documentation regarding plans and priorities in relevant areas. 


Step il: Develop Detailed Design 


Develop facilitated approach, including lecturettes and group exercises 
Develop detailed agenda for the two-day retreat 

This includes the development of PPT and handouts for participants 
Submit to client for approval; integrate proposed changes 

Finalize design | 


es 9 è è 


Step lll: Facilitate 


e Setup and facilitation of the two-day retreat 
e Debrief after Day 1 and review of highlights with clients 


Step IV: Document 


Familiarization with background plans/reports 
Detailed note taking during the retreat 
Debrief after Day 1 

Synthesis Report post retreat 
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AMENDMENT 001 


Resulting Contract Clauses 
E60ZT-120001/501/ZT 


1. Security Requirement 


SECURITY REQUIREMENT FOR CANADIAN SUPPLIER: PWGSC FILE # COMMON-PS-SRCL#9 


1. The Contractor/Offeror must, at all times duríng the performance of the Contract/Standing 
Offer/Supply Arrangement, hold a valid Designated Organization Screening (DOS) with approved 
Document Safeguarding at the level of PROTECTED B, issued by the Canadian Industrial 
Security Directorate, Public Works and Government Services Canada. 

2. The Contractor/Offeror personnel requiring access to PROTECTED information, assets or work 
site(s) must EACH hold a valid RELIABILITY STATUS, granted or approved by the Canadian 
Industrial Security Directorate (CISD), Public Works and Government Services Canada 
(PWGSC). 

.3. The Contractor MUST NOT utilize its Information Technology systems to electronically process, 
produce or store PROTECTED information until the CISD/PWGSC has issued written approval. 
After approval has been granted or approved, these tasks may be performed up to the level of 
PROTECTED B. 

4. Subcontracts which contain security requirements are NOT to be awarded without the prior 
written permission of CISD/PWGSC. 

5. The Contractor/Offeror must comply with the provisions of the: 

a. Security Requirements Check List and security guide (if applicable), attached at Annex B; 
b. Industrial Security Manual (Latest Edition). 


2. Statement of Work 


This bid solicitation is being issued for the requirement of Professional Services of two (2) Facilitator 
consultant for the Department of Justice under the ProServices Supply Arrangement (SA) method of . 
Supply The work to be performed is detailed under Annex "A" Statement of Work. 


3. Standard Clauses and Conditions 

Ali clauses and conditions identified in the Contract by number, date and title are set out in the Standard 
Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard- 
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada. 


4.General Conditions 


2010B 2015-09-03, General Conditions - Professional Services (Medium Complexity) apply to and form 
part part of the Contract. 


5. Term of Contract 
5.1 Period of the Contract 
The Work is to be performed during the period of December 18, 2015 to January 29, 2016. 


6. Authorities 
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6.1 Contracting Authority 


The Contracting Authority for the Contract is: 

Mélanie Beauvais-Lefort 

Contracting and Materiel Officer 

Department of Justice Canada 

284 Wellington Street - EMB Room 1239 

Ottawa, ON: K1A 0H8 

Telephone: 613-952-2243 

E-mail address: melanie. beauvais-lefort@justice.gc.ca 


The Contracting Authority is responsible for the management of the Contract and any changes to the 
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform 
work in excess of or outside the scope of the Contract based on verbal or written requests or instructions 
from anybody other than the Contracting Authority. 


6.2 Project Authority 


The Project Authority for the Contract is: 

Marie Josée Thivierge 

ADM Management & CFO Sector 

Department of Justice Canada 

275 Sparks Street, SAT - 9101 

Ottawa, Ontario K1A 0H8 

Telephone: 613-907-3704 

E-mail address: marie-josée.thivierge@iustice. qc.ca 


The Project Authority is the representative of the department or agency for whom the Work is being 
carried out under the Contract and is responsible for all matters concerning the technical content of the 
Work under the Contract. Technical matters may be discussed with the Project Authority; however the 
Project Authority has no authority to authorize changes to the scope of the Work. Changes to the scope 
of the Work can only be made through a contract amendment issued by the Contracting Authority. 


6.3 Contractor's Representative 


108 Duford street 

Ottawa ON K1S 2C4 
Telephone: 613-857-5149 
Email: @dennery.ca 


7. Payment 
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7.1 Basis of Payment 


The Contractor will be reimbursed for the costs reasonably and properly incurred in the performance of 
the Work, as determined in accordance with the Basis of Payment outlined below, to a limitation of 
expenditure of $17,200.00. Customs duties are included and Applicable Taxes are extra. 


Consultant: 

Per Diem Rate: dlus taxes 
Consultant: 

Per Diem Rate: plus taxes 


Payment for the work performed shall be made on the following basis: | 


Activity Estimated Level of Effort 


Professional Fees: $11 ,200 


Myers-Briggs Type Indicator 
On line tool including participant set-up, 
coordination and follow-ups. $2,000.00 | | 
participants X oer participant 


Sub-total $17,200.00 
$2,236.00 


7.2 Limitation of Expenditure 


1.Canada's total liability to the Contractor under the Contract must not exceed $17, 200.00. Customs | 
duties are included and Applicable Taxes are extra. 


2.No increase in the total liability of Canada or in the price of the Work resulting from any design changes, 
modifications or interpretations of the Work, will be authorized or paid to the Contractor unless these 
design changes, modifications or interpretations have been approved, in writing, by the Contracting 
Authority before their incorporation into the Work. The Contractor must not perform any work or provide 
any service that would result in Canada's total liability being exceeded before obtaining the written 
approval of the Contracting Authority. The Contractor must notify the Contracting Authority in writing as to 
the adequacy of this sum: 

a.when it is 75 percent committed, or 

b.four (4) months before the contract expiry date, or 
c.as soon as the Contractor considers that the contract funds provided are inadequate for the completion 
of the Work, 

whichever comes first. 


‘ 
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3. If the notification is for inadequate contract funds, the Contractor must provide to the Contracting _ 
Authority a written estimate for the additional funds required. Provision of such information by the : .. 
Contractor does not increase Canada's liability. TE: 
7.3 Method of Payment — Multiple Payments — 


Canada will pay the Contractor upon completion and delivery of the Work in accordance with ihe | 
payment provisions of the Contract if: 


a. anaccurate and complete invoice and any other documents required by the Contract have been 
submitted in accordance with the invoicing instructions provided in the Contract; 


b. all such documents have been verified by Canada; 


c. the Work delivered has been accepted by Canada. 


7.4 Payment by Direct Deposit 


Payments by direct deposit will be subject to Artícle 18 — Payment Period and Article 19 - Interest on 
Overdue Accounts, set out in 2035 (2014-06-26), General Conditions - Higher Complexity - Goods 
forming part of this Contract. 


To complete or amend a direct deposit registration, the Contractor must complete and submit to the 
Contracting Authority the Recipient Electronic Payment Registration Request Form at Annex C. The form 
cán also be obtained from the Department of Justice internet site at 


http://www. justice.qc.ca/eng/contact/enrol-inscri.html. 


It is the sole responsibility of the Contractor to ensure that the information and account number submitted 
to Canada via their Recipient Electronic Payment Registration Request Form is up to date. Should the 
Contractor's information within the Recipient Electronic Payment Registration Request Form not be 
accurate or up to date, the provisions identified herein under Article 20- Payment Period and Article 21 - 
interest on Overdue Accounts, set out in General Conditions 102 (2013-10-15) - Medium to High 
Complexity - Services) forming part of this Contract will not apply, until the Contractor corrects the matter. 


7.5 Discretionary Audit 
The following are subject to government audit before or after payment is made: 


a) The amount claimed under the Contract, as computed in accordance with the Basis of Payment, 
including time charged. 

b) The accuracy of the Contractor's time recording system. 

c) The estimated amount of profit in any firm-priced element, firm time rate, firm overhead rate, or firm 
salary multiplier, for which the Contractor has provided the appropriate certification. The purpose of the 
audit is to determine whether the actual profit earned on a single contract if only one exists, or the 
aggregate of actual profit earned by the Contractor on a series of negotiated contracts containing one or 
more of the prices, time rates or multipliers mentioned above, during a particular period selected, is fair 
and reasonable based on the estimated amount of profit included in earlier price or rate certification(s). 
d) Any firm-priced element, firm time rate, firm overhead rate, or firm salary multiplier for which the 
Contractor has provided a "most favoured customer" certification. The purpose of such audit is to 
determine whether the Contractor has charged anyone else, including the Contractor's most favoured 
customer, lower prices, rates or multipliers, for like quality and quantity of goods or services. 
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Any payments made pending completion of the audit must be regarded as interim payments only and 
must be adjusted to the extent necessary to reflect the results of the said audit. If there has been any 
overpayment, the Contractor must repay Canada the amount found to be in excess. 


7.6 Time Verification 

Time charged and the accuracy of the Contractor's time recording system are subject to verification by 
Canada, before or after payment is made to the Contractor. If verification is done after payment, the 
Contractor must repay any overpayment, at Canada's request. 


8. Invoicing Instructions 


The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" of the 


' general conditions. Invoices cannot be submitted until all work identified in the invoice is completed. 


Each invoice must be supported by: 
a. A copy of time sheets to support the time claimed : 


Invoices must be distributed as follows: 


The original and one (1) copy must be forwarded to this address: 


Lucie Frenette 

Senior Administrative Officer 

Business Centre — Corporate Services Branch 
Management & CFO Sector 

275 Sparks Street, SAT — 9031 

Ottawa Ontario, K1A 0H8 

Telephone: 613-698-8174 


E-mail: lucie.frenette@justice.qc.ca 


8.1 No Responsibility to Pay for Work not performed due to Closure of Government Offices 


(a) Where the Contractor, its employees, subcontractors, or agents are providing services on 
government premises under the Contract and those premises are inaccessible because of the 
evacuation or closure of government offices, and as a result no work is performed, Canada is 
not responsible for paying the Contractor for work that Oei would have been performed if 
there had been no evacuation or closure. 


g 


If; as a result of any strike or lock-out, the Contractor or its employees, subcontractors or agents 
cannot obtain access to government premises and, as a result, no work is performed, Canada 
is not responsible for paying the Contractor for work that otherwise would have been performed 
if the Contractor had been able to gain access to the premises. 


9. Certifications - Compliance 

The continuous compliance with the certifications provided by the Contractor in its bid and the ongoing 
cooperation in providing associated information are conditions of the Contract. Certifications are subject 
to verification by Canada during the entire period of the Contract. If the Contractor does not comply with 
any certification, fails to provide the associated information, or if it is determined that any certification 
made by the Contractor in its bid is untrue, whether made knowingly or unknowingly, Canada has the 
right, pursuant to the default provision of the Contract, to terminate the Contract for default. 
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10. Applicable Laws 
The Contract must be interpreted and governed, and the relations between the paiese determined, by the 
laws in force in Ontario. 


11. Priority of Documents | 

If there is a discrepancy between the wording of any documents that appear on the list, the onda o of the 
document that first appears on the list has priority over the wording of any document that AR 
appears on the list. 


a. the Articles of Agreement: 

b, the general conditions (2014-09-25) 2010B General Conditions - Professional Services (Medium 
Complexity) 

c. Annex A, Statement of Work; 

d. Supply Arrangement Number E60ZT-120001/338/ZT 

e, The Contractor's bid 


12 Basis for Canada's Ownership of Intellectual Property 


The Department of Public Works and Government Services Canada has determined that any m 
intellectual property rights arísing from the performance of the Work under the resulting contract vili. 
belong to Canada, on the following grounds: | 


- where the material developed or produced consists of material subject to copyright, with the 
exception of computer software and ali documentation pertaining to that software. 


13. Translation of Documentation 


The Contractor agrees that Canada may translate in the other official language any documentation 
delivered to Canada by the Contractor that does not belong to Canada, The Contractor acknowiedges 
that Canada owns the transiation and that it is under no obligation to provide any translation to the 
Contractor. Canada agrees that any translation must include any copyright notice and any proprietary 
right notice that was part of the original. Canada acknowledges that the Contractor is not responsible 
for any technical errors or other problems that may arise as a result of the translation. 


14. Replacement of Specific Individuals 


1. If specific individuals are identified in the Contract to perform the Work, the Contractor must | 
provide the services of those individuals unless the Contractor is unable to do so for reasons beyond 
its control. 


2. If the Contractor is unable to provide the services of any specific individual identified in the 
Contract, it must provide a replacement with similar qualifications and experience. The replacement 
must meet the criteria used in the selection of the Contractor and be acceptable to Canada. The. 
Contractor must, as soon as possible, give notice to the Contracting Authority of the reason for 
replacing the individual and provide: 


(a) the name, qualifications and experience of the proposed replacement; and 


(b) proof that the proposed replacement has the required security clearance granted by Canada, if 
applicable. 


3. The Contractor must not, in any event, allow performance of the Work by unauthorized 
replacement persons. The Contracting Authority may order that a replacement stop performing the 
Work. In such a case, the Contractor must immediately comply with the order and secure a further 
replacement in accordance with subsection 2. The fact that the Contracting Authority does not order 
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that a replacement stop performing the Work does not relieve the Contractor from its responsibility to 
meet.the requirements of the Contract. 


15. Ownership 


1. Unless provided otherwise in the Contract, the Work or any part of the Work belongs to Canada 
after delivery and acceptance by or on behalf of Canada. 


2. However if any payment is made to the Contractor for or on account of any Work, either by way of 
progress or milestone payments, that work paid for by Canada belongs to Canada upon such 
payment being made. This transfer of ownership does not constitute acceptance by Canada of the 
Work or any part of the Work and does not relieve the Contractor of its obligation to perform the 
Work in accordance with the Contract. 


3. Despite any transfer of ownership, the Contractor is responsible for any loss or damage to the 
Work or any part of the Work until it is delivered to Canada in accordance with the Contract. Even 
after delivery, the Contractor remains responsible for any loss or damage to any part of the Work 
caused by the Contractor or any subcontractor. 


4. Upon transfer of ownership to the Work or any part of the Work to Canada, the Contractor must, if 
requested by Canada, establish to Canada's satisfaction that the title is free and clear of all claims, 
liens, attachments, charges or encumbrances. The Contractor must execute any conveyances and 
other instruments necessary to perfect the title that Canada may require. 


16. Liability 


The Contractor is liable for any damage caused by the Contractor, its employees, subcontractors, or 
agents to Canada or any third party. Canada is liable for any damage caused by Canada, its employees 
or agents to the Contractor or any third party. The Parties agree that no limitation of liability or indemnity 
provision applies to the Contract unless ít is specifically incorporated in full text in the Articles of 
Agreement. Damage includes any injury to persons (including injury resulting in death) or loss of or 
damage to property (including real property) caused as a result of or during the performance of the 
Contract. 


17. Intellectual Property Infringement and Royalties 


1. The Contractor represents and warrants that, to the best of its knowledge, neither it nor Canada 
wil! infringe any third party's intellectual property rights in performing or using the Work, and that 
Canada will have no obligation to pay royalties of any kind to anyone in connection with the Work. 


2. If anyone makes a claim against Canada or the Contractor concerning intellectual property 
infringement or royalties related to the Work, that Party agrees to notify the other Party in writing 
immediately. If anyone brings a claim against Canada, according to Department of Justice Act, R.S., 
1985, c. J-2, the Attorney General of Canada must have the regulation and conduct of alí litigation for 
or against Canada, but the Attorney General may request that the Contractor defend Canada against 
the claim. In either case, the Contractor agrees to participate fully in the defence and any settlement 
negotiations and to pay all costs, damages and legal costs incurred or payable as a result of the 
claim, including the amount of any settlement. Both Parties agree not to settle any claim unless the 
other Party first approves the settlement in writing. 


3. The Contractor has no obligation regarding claims that were only made because: 
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(a) Canada modified the Work or part of the Work without the Contractor's consent or used the 
Work or part of the Work without following a requirement of the Contract; or 


(b) Canada used the Work or part of the Work with a product that the Contractor did not supply . 
under the Contract (unless that use is described in the Contract or the manufacturer's 
specifications); or 


(c) the Contractor used equipment, drawings, specifications or other information supplied to the 
Contractor by Canada (or by someone authorized by Canada); or 


(d) the Contractor used a specific item of equipment or software that it obtained because of 
specific instructions from the Contracting Authority; however, this exception only applies if the 
Contractor has included the following language in its own contract with the supplier of that 
equipment or software: “[Supplier name] acknowledges that the purchased items will be used by 
the Government of Canada. If a third party claims that equipment or software supplied under this 
contract infringes any intellectual property right, [supplier name], if requested to do so by either 
(Contractor name] or Canada, will defend both (Contractor name] and Canada against that claim 
at its own expense and will pay all costs, damages and legal fees payable as a result of that 
infringement." Obtaining this protection from the supplier is the Contractor's responsibility and, if 
the Contractor does not do so, it will be responsible to Canada for the claim. 


4. If anyone claims that, as a result of the Work, the Contractor or Canada is infringing its intellectual 
property rights, the Contractor must immediately do one of the following: 


(a) take whatever steps are necessary to allow Canada to continue to use the allegedly infringing 
part of the Work; or 


(b) modify or replace the Work to avoid intellectual property infringement, while ensuring ue the 
Work continues to meet all the requirements of the Contract; or 


(c) take back the Work and refund any part of the Contract Price that Canada has already paid. 


If the Contractor determines that none of these alternatives can reasonably be achieved, or if the 
Contractor fails to take any of these steps within a reasonable amount of time, Canada may choose 
either to require the Contractor to do (c), or to take whatever steps are necessary to acquire the rights 
to use the allegedly infringing part(s) of the Work itself, in which case the Contractor must reimburse 
Canada for all the costs it incurs to do so. 
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Department of wae 
Canada 


Released under the Access to information Act / 
Divulgé(s) en vertu de la Loi sur l'accès à l'information. 


Ministére de la Justice Requisition No. — 1000019696 


Canada 


Annexe A - Statement of Work . 


Facilitation Support for the Executive Retreat 


2. Objective 
The objective of this contract is to provide facilitation services for the Extended Management Retreat 
to be held January 18 and 19, 2016. 


3. Deliverable 


Step f: 


Prepare -- Meet with ADM and lead organizer; familiarize with documentation 


Two initial meetings with leaders to agree on overall approach and clarify deliverables. 
Review documentation regarding plans and priorities in relevant areas. 


Step Il: Develop Detailed Design 


e o + o @ 


Develop facilitated approach, including lecturettes and group exercises 
Develop detailed agenda for the two-day retreat 

This includes the development of PPT and handouts for participants 
Submit to client for approval; integrate proposed changes 


Finalize design 


Step Ill: Facilitate 


Setup and facilitation of the two-day retreat 
Debrief after Day 1 and review of highlights with clients 


Step IV: Document 


e 6 + è 


Familiarization with background plans/reports 
Detailed note taking during the retreat 


Debrief after Day 1 


Synthesis Report post retreat 
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FAX: Amendment [X] Moascation OTTAWA ON KIA 0H8 HEAUVAIS-LEFORT, M 
823-993-2283 n erea 
voices — : and iwa copies are D be senkt. 
air a ene taxes, Tho. te See id Sonia EN duda fom tal pace OST con, rr tous” qm “area a ^ dmt 
oriens, GST in Included in the toil estimated cast Prices melude pack! paciia, peck agira ans wo FOB, (ori ath dobvesy charger} MANAGEMENT SECTOR, ADM 
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Financial Codes Amount 
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Released under the Access to information Act / 


Divulgé(s) en vertu de la Loi sur l'accès à l'information. 
& 


Deparment of justice Ministère de fa Justice Requisition No.— 1000019696 AN12002 
EE Canada Canada 


Resultíng Contract Clauses 
E60ZT-120001/501/ZT 


AMENDMENT 002 


The purpose of this amendment is to extend the end date of the contract unti March 31%, 2046. 


In order to do so: 
DELETE: Section 5.1 Period of the Contract in its entirety 
REPLACE WITH: 


5.1 Period of the Contract 


The Work is to be performed during the period of December 18, 2015 to March 31st, 2016. 


All other terms and conditions ramain the same. 
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Released under the Access to Information Act / 
Divulgé(s) en vertu de la Loi sur l'accès à l'information. 


s.19(1) . | : 
s.20(1)(c) ° . 
| Government of Gouvernement du Supply Arrangement Solicitation/Contract 
+ Canada Canada * Arrangement en matière d'approvisionnement relatif aux invitations à soumissionner et aux contrats 
From - Ded e Rp Office p Gode. bis Requisition No. - Demande Paga 1 of 1 " 
m e du Dure3u COMP Ord. Off - Bur. deman. Yr. - An. Ser. No - N* de série de 
Cerrone Br à 19294 19294 16 3621 [inspection Agency - Chargé de l'inspection 
AL CAPITAL REGION Clauses (1) and (2) below will form part ofthis: : pection Agency - Chargé de l'inspecti 
RÉG ION DE CAPITALE NATIONALE $ Les clauses 1 et 2 ci-dessous font partie du document de : . Destination 
C Desti i int 

284 WELLINGTON ST | PREY Aube DW-DIR PROJECT SERVICES deciratenuniess de destination seu 

OTTAWA ON K1A OH8 ss a ron proposa oi eta y UE DEPARTMENT OF JUSTICE CANADA specified herein: si Indiqus cibas: 

CANADA ; Contract Contrat ATT:CATHERINE CHARBONNEAU (613-941- 

PHONE: 613-952-2243 275 SPARKS ST ROOM 11014 Direct inquiries to: 

FAX: Amendment [C]  wodicaton OTTAWA ON KIR 7X9 ASH ERUVRIS-LERORT, M 

CANADA 613-952-2243  ' 
All invoices, shipping bitls Le numéro figurant dans cette case Invoices - Original and two copies are to be sent to: 

Unless otherwise indicated herein by the Crown, all prices are to be in Canadian funds and iriclude applicable Canadian customs and packing slips must doi étre indiqué dans toutes les factures, Factures - Remplir et envoyer l'original et deux copies à : 
duties and excise taxes, The Goods and Services Tax (GST) is excluded from unit prices. GST is extra as applicable to the unit include the number tous les connaissements et tous fes 
prices. GST is included in the total estimated cost. Prices include packing, packaging and are F.0.8. (including all delivery charges) | indicated in this box bordereaux d'accompagnement. DW-DIR PROJECT SERVICES 
destination(s) specified herein, municipal taxes are not applicable; for provincial taxes, see the Supply Arrangement. 


DEPARTMENT OF JUSTICE CANADA 
1929469621 ATT:CATHERINE CHARBONNEAU (613-941- 


À moins d'indication contraire dans les présentes de la part de la Couronne; tous les prix seront en monnaie canadienne, les droits | Amendment No.-No. de la modification Previous Value - Valeur précédente | 275 SPARKS ST ROOM 11014 

de douane canadiens et la taxe d'accise pertinents compris. La taxe sur les ‘produits et services (TPS) n'est pas comprise dans les " 
prix unitaires, La TPS applicable aux prix unitaires est en sus. La TPS est comprise dans le cov! total estimatif. Les prix comprennen OTTAWA ON KIR 7X9 

les frais d'emballage et de conditionnement et sont FAB (y compris tous les frais de livraison) aux destinations indiquées dans les 


présentes. Les taxes municipales ne s'appliquent pas. En ce qui concerne les taxes provinciales, voir l'Arrangement en matière Inc./Decs. - Aug./Dim. Revised Value - Montant Révisé CANADA 
d'approvisionnement. 


1. The "Minister" means the Minister of Justice Canada and any other person authorized to act on the Minister's behalf. 
_ Le “Ministre” désigne te Ministre de Justice Canada et toute autre personne désignée pour le remplacer. 
2. The terms and Conditions set out in SSC Supply Arrangement Seria! No. E60ZT-120001/259/ZT between the Vendor and the Crown, as represented by the Minister of Public Works and Govemment Services Canada, are hereby incorporated into this document. 
Les conditions figurant dans {Arrangement en matière d'approvisionnement d'ASC, intervenu entre le fournisseur et la Couronne, représentée par le Ministre de Travaux Publics et Services Gouvemementaux Canada, el portant le numéro de série EGOZT-120001/259/2T 


sont incorporées dans les présentes. 
Description £u De To-À Consignee Coda. No. of Oays Fees /Val. Limil GST% GST Total Tota ` 
P É d Y-A £u 0-J Y-A M D-J Code consignataire N° de jours Taux/Vat. limite “TPS Total TPS 


00010 | GCDocs AGA specialist 2016.01.11 | 2016.03.31 19294 13% 2, 854.80 24,814.80 
Financial Codes Amount 
Codage financier Montant . 
0130-19090-15-502292-3720 -4070 21,960.00 


* Solicitation closes - L'invitation à soumissionner prend fin le The Vendor offers and a State point of manufacture/shippi oods or where service is to be performed. 
grees to sell and supply to the Minister, upon the terms and conditions set out herein, including the attachments hereto, the supplies and/or| 
At-A :00:00 services fisted herein and on any attached sheets at the price(s) set out therefor. Responses to a request for proposal iby a potential supplier will be considered as n 1e iou de rel od oy demas ition des biens, ou encore le lieu où les 
an offer to se 


Le fournisseur offre et convient de vendre au Ministre, aux conditions stipulées dans les présentes et dans les documents ci-joints, les biens ou services, ou les 


deux, énumérés dans les présentes et dans toute annexe aux présentes, au ou aux prix indiqués. Les réponses à une demande de proposition présentée par un F.0.8. Point - Point FAB Destination 
fournisseur éventuel seront considérées comme des offres de vente. 


Pursuant to Section 32(1) of the Financial Administration Act, funds are available. 
Name and title of person authorized to sign on behalf of Vendor (type or print) En vertue de l'article 32(1) de la loi sur la gestion des finances, publiques des fonds 
Nom et titre de ta personne autorisée à signer au nom du fournisseur (en lettres moutées) 


On-Le 


Name and address of Vendor - Nom et adresse du foumisseur 


PROTAK CONSULTING GROUP INC son serbe E | y 
1100-343 PRESTON ST ; fA Date 
OTTAWA ON K1S 1N4 


Réservé au Ministre 
CANADA 01/07/2016 613.866.2449 rvé au Minis 


Phone: 613-866-2449 


Vendor No.- No.du Fournisseur Fax No.- No. de Télécopie 
143252 613-249-3996 


JUS 9200-11 (07/2006) 


d Cos! 
Cott global estimant 


$ 24,814.80 


Date 


Telephone No. - N° de téléphone 


The Vendor hereby accepis/acknowledges this contract. uS x 
Your offer is accepted to the You are requested to supply i iHi 
exent specified herein. as indicated herein. Return the signed copy forthwith. Le fournisse ice du présent contrat et quill l'accepte. 
[ | Votre offre est acceptée aux M Nous vous demandons de C] Prière de retoumer immédiatement X35 
condilions exposées dans les foumir ce qui est précisé une copie düment signée. 


présentes. 


^ 


dans les présentes. 
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Released under the Access to information Act / 


Divulgé(s) en vertu de la Loi sur l'accès à l'information. 


Department of Justice Ministére de la Justice Requisition 1000019621 
Canada Canada 


ProServices 
Medium Complexity (MC) - 
For Directed Contracts below 25K 


Resulting Contract Clauses 
E60ZT-120001/259/ZT 


1. Security Requirement 


SECURITY REQUIREMENT FOR CANADIAN SUPPLIER: PWGSC FILE # COMMON-PS-SRCL#7 


1. The Contractor/Offeror must, at all times during the performance of the 
Contract/Standing Offer/Supply Arrangement, hold a valid. Designated 
Organization Screening (DOS), issued by the Canadian Industrial 
Security Directorate (CISD), Public Works and Government Services 
Canada (PWGSC). 

2. The Contractor/Offeror personnel requiring access to PROTECTED 
information, assets or sensitive work site(s) must EACH hold a valid 
RELIABILITY STATUS, granted or approved by CISD/PWGSC. 

3. The Contractor/Offeror MUST NOT remove any PROTECTED 

^. information or assets from the identified work site(s), and the 
Contractor/Offeror must ensure that its personnel are made aware of 
and comply with this restriction. 

4. Subcontracts which contain security requirements are NOT to be 

awarded without the prior written permission of CISD/PWGSC. 

5. The Contractor/Offeror must comply with the provisions of the: 

a. Security Requirements Check List, attached at Annex B; 
b. Industrial Security Manual (Latest Edition). 


2. Statement of Work 


This bid solicitation is being issued for the requirement of Professional Services of one (1) Application / 
Software Architect- Senior for the Department of Justice under the ProServices Supply Arrangement (SA) 
method of supply. The work to be performed is detailed under Annex "A" Statement of Work. 


3. Standard Clauses and Conditions | 
All clauses and conditions identified in the Contract by number, date and title are set out in the Standard 


Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard- 
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada. 


4. General Conditions 


2010B 2015-09-03, General Conditions - Professional Services (Medium Complexity) apply to and form 
part of the Contract. 


5. Term of Contract 
5.1 Period of the Contract 


The Work is to be performed during the period of January 11, 2016 to March 31, 2016. 
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s.19(1) 
Department of Justice Ministère de fa Justice Requisition 1000019621 
Canada © Canada — 


6. Authorities 


6.1 Contracting Authority 


The Contracting Authority for the Contract is: 

Mélanie Beauvais-Lefort 

Contracting and Materiel Officer 

Department of Justice Canada 

284 Wellington Street - EMB Room 1257 

Ottawa, ON K1A 0H8 

Telephone: 613-952-2243 

E-mail address: melanie.beauvais-lefort@justice.gc.ca 


The Contracting Authority is responsible for the management of the Contract and any changes to the 
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform 
work in excess of or outside the scope of the Contract based on verbal or written requests or instructions 
from anybody other than the Contracting Authority. : 


6.2 Project Authority 


The Project Authority for the Contract is: 
Francisco Braga 

Manager Digital Workspace 

Information Solutions Branch 
Department of Justice Canada 

284 Wellington Street 

Ottawa, Ontario K1A 0H8 

Telephone: 613-868-7973 


E-mail address: francisco.braga@justice.gc.ca 


The Project Authority is the representative of the department or agency for whom the Work is being 
carried out under the Contract and is responsible for all matters concerning the technical content of the 
Work under the Contract. Technical matters may be discussed with the Project Authority; however the 
Project Authority has no authority to authorize changes to the scope of the Work. Changes to the scope 
of the Work can only be made through a contract amendment issued by the Contracting Authority. 


6.3 Contractor's Representative 


Protak Consulting Group (PCG) 
343 Preston Street, Suite 1100 
Ottawa, Ontario, K1S 1N4 
Telephone: 613-866-2449 


E-mail: Gprotakgroup.com 
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Department of Justice . Ministère de la Justice | Requisition 1000019621 
Canada Canada 
7. Payment 


7.1 Basis of Payment - Limitation of Expenditure 


7.1.1 Basis of Payment - Professional Fees 
Resource: 

Per Diem Rate: . 

Level of Effort: up to a maximum of = days 


7.2 Limitation of Expenditure 


1. Canada's total liability to the Contractor under the Contract must not exceed $21,960.00. Customs 
duties are included and Applicable Taxes are extra. 


2. No increase in the total liability of Canada or in the price of the Work resulting from any design 
changes, modifications or interpretations of the Work, will be authorized or paid to the Contractor unless 
these design changes, modifications or interpretations have been approved, in writing, by the Contracting 
Authority before their incorporation into the Work. The Contractor must not perform any work or provide 
any service that would result in Canada's total liability being exceeded before obtaining the written 
approval of the Contracting Authority. The Contractor must notify the Contracting Authority in writing as to 
the adequacy of this sum: 


a, when it is 75 percent committed, or | 
b. four (4) months before the contract expiry date, or 


c. as soon as the Contractor considers that the contract funds provided are inadequate for the completion 
of the Work, whichever comes first. 


3. If the notification is for inadequate contract funds, the Contractor must provide to the Contracting 
Authority a written estimate for the additional funds required. Provision of such information by the 
Contractor does not increase Canada's liability. : | 


7.3 Method of Payment — Multiple Payments 


Canada will pay the Contractor upon completion and delivery of the Work in accordance with the 
payment provisions of the Contract if: 


a. an accurate and complete invoice and any other documents required by the Contract have been 
submitted in accordance with the invoicing instructions provided in the Contract; 


b. all such documents have been verified by Canada; 


c. the Work delivered has been accepted by Canada. 


7.4 Payment by Direct Deposit 

Payments by direct deposit will be subject to Article 18 — Payment Period and Article 19 - Interest on 
Overdue Accounts, set out in 2035 (2014-06-26), General Conditions - Higher Complexity - Goods 
forming part of this Contract. 


To complete or amend a direct deposit registration, the Contractor must complete and submit to the 
Contracting Authority the Recipient Electronic Payment Registration Request Form at Annex C. The form 
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can also be obtained from the Department of Justice internet site at 
hitp://www.iustice.gc.ca/eng/contact/enrol-inscri.html: 


it is the sole responsibility of the Contractor to ensure that the information and account number submitted 
to Canada via their Recipient Electronic Payment Registration Request Form is up to date. Should the 
Contractor's information within.the Recipient Electronic Payment Registration Request Form not be 
accurate or up to date, the provisions identified herein under Article 20-- Payment Period and Article 21 - 
Interest on Overdue Accounts, set out in General Conditions 102 (2013-10-15) - Medium to High 
Complexity - Services ) forming part of this Contract will not apply, until the Contractor corrects the matter. 


7.5 Discretionary Audit 
The following are subject to government audit before or after payment is made: 


a) The amount claimed under the Contract, as computed i in accordance with the Basis of Payment, 
including time charged. 
b) The accuracy of the Contractor's time recording system. 

c) The estimated amount of profit in any firm-priced element, firm TAN rate, firm overhead rate, or firm 
salary multiplier, for which the Contractor has provided the appropriate certification. The purpose of the 
audit is to determine whether the actual profit earned on a single contract if only one exists, or the 
aggregate of actual profit earned by the Contractor on a series of negotiated contracts containing one or 
more of the prices, time rates or multipliers mentioned above, during a particular period selected, is fair 
and reasonable based on the estimated amount of profit included in earlier price or rate certification(s), 
d) Any firm-priced element, firm time rate, firm overhead rate, or firm salary multiplier for which the 
Contractor has provided a "most favoured customer" certification. The purpose of such audit is to 
determine whether the Contractor has charged anyone else, including the Contractor's most favoured 
customer, lower príces, rates or multipliers, for like quality and quantity of goods or services. 
Any payments made pending completion of the audit must be regarded as interim payments only and 
must be adjusted to the extent necessary to reflect the results of the said audit. If there has been any 
overpayment, the Contractor must repay Canada the amount found to be in excess. 


T.6 Time Verification 


Time charged and the accuracy of the Contractor's time recording system are subject to verification by 
Canada, before or after payment is made to the Contractor. If verification is done after payment, the 
Contractor must repay any overpayment, at Canada's request. 


8. involcing instructions 
The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" of the 
general conditions. Invoices cannot be submitted until all work identified in the invoice is completed. 


Each invoice must be supported by: 
a. A copy of time sheets to support the time claimed 


Invoices must be distributed as follows: | 
a. The original and one (1) copy must be forwarded to the address shown on page 1 of the Contract for 
certification and payment. 
8.1 No Responsibility to Pay for Work not performed due to Closure of Government Offices 
(a) Where the Contractor, its employees, subcontractors, or agents are providing services on 


government premises under the Contract and those premises are inaccessible because of the 
evacuation or closure of government offices, and as a result no work is performed, Canada is 
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not responsible for paying the Contractor for work that otherwise would have been performed if 
there had been no evacuation or closure. 


(b) If, as a result of any strike or lock-out, the Contractor or its employees, subcontractors or agents 
cannot obtain access to government premises and, as a result, no work is performed, Canada 
is not responsible for paying the Contractor for work that otherwise would have been performed 
if the Contractor had been able to gain access to the premises. 


9. Certifications - Compliance 

The continuous compliance with the certifications provided by the Contractor in its bid and the ongoing 
cooperation in providing associated information are conditions of the Contract. Certifications are subject 
to verification by Canada during the entire period of the Contract. If the Contractor does not comply with 
any certification, fails to provide the associated information, or if it is determined that any certification 
made by the Contractor in its bid is untrue, whether made knowingly or unknowingly, Canada has the 
right, pursuant to the default provision of the Contract, to terminate the Contract for default. 


10. Applicable Laws 


The Contract must be interpreted and governed, and the relations between the parties determined, by the 
laws in force in Ontario. 


11. Priority of Documents 

if there is a discrepancy between the wording of any documents that appear on the list, the wording of the 
document that first appears on the list has priority over the wording of any document that subsequently 
appears on the list. 


a. the Articles of Agreement; 

b. the general conditions (2015-09- -03) 2010B General Conditions - Professional Services Meum 
Complexity) 

c. Annex A, Statement of Work; 

d. Annex B, Security requirement check list (SRCL) 

e. Supply Arrangement Number E60ZT-120001/259/ZT 

f. The Contractor's bid dated December 29, 2015 


12 Basis for Canada's Ownership of Intellectual Property 


The Department of Public Works and Government Services Canada has determined that any 
intellectual property rights arising from the performance of the Work under the resulting contract will 
belong to Canada, on the following grounds: 


- where the material developed or produced consists of material subject to copyright, with the 
exception of computer software and all documentation pertaining to that software. 


13. Translation of Documentation 


The Contractor agrees that Canada may translate in the other official language any documentation 
delivered to Canada by the Contractor that does not belong to Canada. The Contractor acknowledges 
that Canada owns the translation and that it is under no obligation to provide any translation to the 
Contractor. Canada agrees that any translation must include any copyright notice and any proprietary 
right notice that was part of the original. Canada acknowledges that the Contractor is not responsible 
for any technical errors or other problems that may arise as a result of the translation. 
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14. Replacement of Specific individuals 


1. If specific individuals are identified in the Contract to perform the Work, the Contractor must 
provide the services of those individuals unless the Contractor is unable to do so for reasons beyond . 
its control. 


2. If the Contractor is unable to provide the services of any specific individual identified in the 
Contract, it must provide a replacement with similar qualifications and experience. The replacement 
must meet the criteria used in the selection of the Contractor and be acceptable to Canada. The 
Contractor must, as soon as possible, give notice to the Contracting Authority of the reason for 
replacing the individual and provide: 


(a) the name, qualifications and experience of the proposed replacement; and 


. (b) proof that the proposed replacement has the required security clearance granted by Canada, if 
applicable. 


3. The Contractor must not, in any event, allow performance of the Work by unauthorized 
replacement persons. The Contracting Authority may order that a replacement stop performing the 
Work. In such a case, the Contractor must immediately comply with the order and secure a further 
replacement in accordance with subsection 2. The fact that the Contracting Authority does not order 
that a replacement stop performing the Work does not relieve the Contractor from its responsibility to 
meet the requirements of the Contract. 


15. Ownership 


1. Unless provided otherwise in the Contract, the Work or any part of the Work belongs to Canada 
after delivery and acceptance by or on behalf of Canada. 


2. However if any payment is made to the Contractor for or on account of any Work, either by way of 
progress or milestone payments, that work paid for by Canada belongs to Canada upon such 
payment being made. This transfer of ownership does not constitute acceptance by Canada of the 
Work or any part of the Work and does not relieve the Contractor of its obligation to perform the 
Work in accordance with the Contract. 


3. Despite any transfer of ownership, the Contractor is responsible for any loss or damage to the 
Work or any part of the Work until it is delivered to Canada in accordance with the Contract. Even 
after delivery, the Contractor remains responsible for any loss or damage to any part of the Work 
caused by the Contractor or any subcontractor. 


4. Upon transfer of ownership to the Work or any part of the Work to Canada, the Contractor must, if 
requested by Canada, establish to Canada's satisfaction that the title is free and clear of ali claims, 
liens, attachments, charges or encumbrances. The Contractor must execute any conveyances and 
other instruments necessary to perfect the title that Canada may require. 


16. Liability 


The Contractor is liable for any damage caused by the Contractor, its employees, subcontractors, or 
agents to Canada or any third party. Canada is liable for any damage caused by Canada, its employees 
or agents to the Contractor or any third party. The Parties agree that no limitation of liability or indemnity 
provision applies to the Contract unless it is specifically incorporated in full text in the Articles of 
Agreement. Damage includes any injury to persons (including injury resulting in death) or loss of or 
damage to property (including real property) caused as a result of or during the performance of the 
Contract. 
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17. intellectual Property infringement and Royalties 


1. The Contractor represents and warrants that, to the best of its knowledge, neither it nor Canada 
will infringe any third party's intellectual property rights in performing or using the Work, and that 
Canada will have no obligation to pay royalties of any kind to anyone in connection with the Work. 


2. if anyone makes a claim against Canada or the Contractor concerning intellectual property 
infringement or royalties related to the Work, that Party agrees to notify the other Party in writing 
immediately. If anyone brings a claim against Canada, according to Department of Justice Act, R.S., 
1985, c. J-2, the Attorney General of Canada must have the regulation and conduct of all litigation for 
or against Canada, but the Attorney General may request that the Contractor defend Canada against 
the claim. In either case, the Contractor agrees to participate fully in the defence and any settlement 
negotiations and to pay all costs, damages and legal costs incurred or payable as a result of the 
claim, including the amount of any settlement. Both Parties agree not to settle any claim unless the 
other Party first approves the settlement in writing. 


3. The Contractor has no obligation regarding claims that were only made because: 


(a) Canada modified the Work or part of the Work without the Contractor's consent or used the 
Work or part of the Work without following a requirement of the Contract; or í 


(b) Canada used the Work or part of the Work with a product that the Contractor did not supply 
under the Contract (unless that use is described in the Contract or the manufacturer's 
specifications); or 


(c) the Contractor used equipment, drawings, specifications or other information supplied to the | 
Contractor by Canada (or by someone authorized by Canada); or 


(d) the Contractor used a specific item of equipment or software that it obtained because of 
specific instructions from the Contracting Authority; however, this exception only applies if the 
Contractor has included the following language in its own contract with the supplier of that 
equipment or software: "[Supplier name] acknowledges that the purchased items will be used by 
the Government of Canada. If a third party claims that equipment or software supplied under this 
contract infringes any intellectual property right, [supplier name], if requested to do so by either 
[Contractor name] or Canada, will defend both [Contractor name] and Canada against that claim 
at its own expense and will pay ali costs, damages and legal fees payable as a result of that 
infringement." Obtaining this protection from the supplier is the Contractor's responsibility and, if 
the Contractor does not do so, it will be responsible to Canada for the claim. 


4. If anyone claims that, as a resuit of the Work, the Contractor or Canada is infringing its intellectual 
property rights, the Contractor must immediately do one of the following: 


(a) take whatever steps are necessary to allow Canada to continue to use the allegedly infringing 
part of the Work; or 


(b) modify or replace the Work to avoid intellectual property infringement, while ensuring that the 
Work continues to meet all the requirements of the Contract; or 


(c) take back the Work and refund any part of the Contract Price that Canada has already paid. 


If the Contractor determines that none of these alternatives can reasonably be achieved, or if the 
Contractor fails to take any of these steps within a reasonable amount of time, Canada may choose 
either to require the Contractor to do (c), or to take whatever steps are necessary to acquire the rights 
to use the allegedly infringing part(s) of the Work itself, in which case the Contractor must reimburse 
Canada for all the costs it incurs to do so. ; 
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Annex A — Statement of work 


1. Title 
Application Architect services for Information Repository Project. 


2. Background 


The Department of Justice recognizes the need for better ways to address its information risk. 
Through consultation and research conducted in 2011/2012, it was discovered that: 
* Staff and management need modern digital tools and timely access to accurate information 
across Justice to do their jobs better. 
* The department is heading towards an information crisis, attributed to; ` 
o a focus on paper and misuse of personal storage devices 
o IMAT investments being made outside of an enterprise approach, leading to information 
silos 
o a lack of access to modern information tools for sharing/finding/using across Justice 
o Misunderstandings about information accountabilities and compliance requirements. 
* The problem and risk increase daily by not focusing on departmental information as a strategic 
asset, particularly the digital information. 
= In response to this risk, Justice Canada developed the "information justice" vision that 
articulates the future desired state that "Justice Information lives in a sustainable digital 
environment". This strategy has the following objectives: 
o Managing information as a strategic departmental asset, as part of how Justice does 
business, using modern digital tools. 
= Adoption of a digital information standard and creating a culture of a digital workplace at Justice. 
* Leveraging information and technology as part of transformation for better business outcomes. 
The Department of Justice is now moving into the implementation of the information@justice 
vision. One of the keystone projects being implemented is a new “digital workspace” for the 
Justice, which includes: 
o Deployment of SharePoint 2013 for branches, business units, projects, meetings, and 
others, 
o Deployment of GCDOCS integrated with SharePoint 2013 collaborations spaces 
o Migration of active content into SharePoint 2013 and legacy content into GCDOCS. 
o Implement business transformation through the above listed technology. 


To date, the Department of Justice has implemented SharePoint functionality and is underway 
with the integration of GCDOCS. 


3. Requirement 
The company will be required to provide: 


* Troubleshoot AGA related errors during transfer from SharePoint to GCDOCS 
a. Maintaining metadata on version history 
b. Restore whole libraries/folders at once from GCDOCS back into SharePoint 
c. Mapping SharePoint user metadata fields to GCDOCS user metadata fields 
d. Maintaining groups in permissions during archiving process instead of individual users 
s Provide approach for automatic retention disposition post transfer from SharePoint 
* Scripts to automate transfer of files from big bucket in GCDOCS to appropriate primaries as 
cutrently defined in Justice GCDOCS implementation 
» Guidance to upgrade AGA to the most current version currently available 
* Strategy document for future improvements (roadmap) 
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4. Tasks and Deliverables 


4.1 General 


The work will be conducted in English. Should there be translation required, formal translation will 
be undertaken by the department of Justice. The Contractor's resource must provide services 
and all deliverables in English. 


5. Reporting 
The consultant will be responsible for report and provide updates o ona weekly basis to the 
technical authority 


6. Primary location of work, work site and delivery point 


Department of Justice 
284 Wellington Street 
Ottawa, Ontario 

K1A 0H8 


And/or the contractor's premises, as required and agreed upon confirmation with the technical 
authority in the case of creation of documentation/planning that does not involve direct work with 
Justice documents and sensitive information. 


7. Language of work 
English 


8. Travel 
No travel is required for this contract 


9. Constraints 
The consultant will be required to: 


(i) Remain within the budget allocated under this contract 
(ii) Immediately bring to the attention of the Project Authority any problem or concerns he/she 
may face in delivering his/her mandate. 


10. Confidentiality 
The Contractor will be required to sign the "Mutual Confidentiality Agreement". 
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s.19(1) 


TA ais d Government of ^ Gouvernement du 
ps) fe] Canada u 


Canada 


Professional Services Contract 
Contrat de services professionnels 


Value of contract - Valeur du 
contrat 


Issuing Office Address - Adresse du bureau d'origine 

ISB CIO'S OFFICE 

DEPARTMENT OF JUSTICE CANADA 
ATT: CRISTINA HYDE (613-946-1359) 
275 SPARKS ST ROOM 12008 
OTTAWA ON KIA 0H8 


Financial codes - Codes financiers 


18055 - I 


Contact Name - Personne-ressource Tel. No - N* de tél. 
Hyde, Cristina 613-946-1359 


Description - Description 


Senior Team 
SYSTEMSCOPE FY 2015/16 - 
January 11, 2016 to February 29, 2016 


QUOTE DATED DECEMBER 16TH, 2015 ne 
IM/IT Investment Placemat Development/IM/IT prioritization 


The following General Conditions, any Supplementary Conditions, the 
Contract Specifications and any amendmenis relating thereto form the 
Contract between Her Majesty and the Contractor. 


In the event of discrepancies, inconsistencies or ambi uities of the 
wording in ne document, the wording that first appears on the document 
shall prevail, 


Subject to the terms and conditions of this contract for the performance 


of the work, Her Majesty shall pay to the Contractor as per the terms of 
payment herein. 


APPROPRIATE LAWS - LOIS PERTINENTES 


This contract shalt be governed by and construed in accordance with the laws in force in the Province of: 
Le contrat est administré selon les lois en vigueur dans la province suivante: 


FINANCIAL AUTHORITY - AUTORISATION FINANCIERE 


Certitied pursuant to subsection32(t) of Ihe Financial 


Administration Act. finances publiques. 


ar 
LH 


Contact Name - Personne-ressource 


Certifié en vertu de l'article 32(1) de la Loi sur la gestion des 


ACELE 


Released under the Access to Information Act / 


Divulgé(sken vertuyde la Lei sur Pacces à oe 


Standing offer N* 
N° de l'Offre 4 commande 


Contract N* 
N* du contrat . 
4500126833 | E60ZT-120001/275/ZT 


Validity Date - Période Valide 


From/De: 01/11/2016 To/À: 02/29/2016 


Tax Amount Total 
Montant de la taxe 
22,100.00 CAD » 2,873.00 CAD 24,973.00 CAD 


Contractors name and address - Nom et adresse de l'entrepreneur 
SYSTEMSCOPE INC. 

61A YORK ST 

OTTAWA ON KIN 5T2 

CANADA 


Vendor - Foutnisseur 
101753 

Tel. No - N* de tél. 

613-230-8330 


Les Conditions générales suivantes, toutes Conditions supplémentaires, 
les Spécifications du contrat et toutes modifications connexes 
représentent le Contrat conclu entre Sa Majesté et ‘Entrepreneur. 


En cas de divergences, d'incohérences ou d'ambiguilés, le libellé 
mentionné le premier dans le document aura préséance. 


Sous réserve des modalités du contrat à l'égard de l'exécution des 
travaux, Sa Majesté paiera l'Entrepreneur conformément aux modalités 
de paiements. 


Ontario 


Signature 


CONTRACT APPROVAL - APPROBATION DU CONTRAT 


This contract has been executed on behalf of Her Ce contrat a été signé au nom de Sa Majesté la Reine 
Majesty the Queen in right of Canada by the duly du Chef du Canada par l'agent autorisé. 


authorized officer. : 
Signature Date 
i ity - ité - Tété Address - Adresse 
Contracting Authority - Autorité contractuelle Telephone - Téléphone (0) É Seen LES | 
Fi) AXE 
CONTRACTOR'S ACCEPTANCE - ACCEPTATION DE L'ENTREPRENEUR 
The Contractor offers and agrees to sell and supply lo L'entrepreneur s'engage à vendre et à fournir au 
the Minister, upon the terns and conditions set out in Ministre, selon les termes et condilions énumérés dans 
this document, the supplies and/or services listed herein ce document, les biens et/ou les services spéciliós au Dec 30 15 
at the price(s) setoul therefore. prix idenlifié dans le document. ; 1 
Signature Date 
000280 


PN oom de. 


Released under the Access to information Act / 


^. Divulgé(s) en MR Loi sur l'accés à l'information. 
s.19(1) . -COL 
: | | Sent to Gus ftv 
i+ Government of Gouvernement du Page: 1 
Canada Canada DEC 3 ( 7015 i ge: , 


Professional Services Contract N* du contrat | Nde fite à commande 
4500126833 | E60ZT-120001/275/ZT 


Validity Date - Période Valide 


Contrat de services professionnels 


From/De: 01/11/2016 To/À: 02/29/2016 


—. Value of contract - Valeur du Tax Amount Total 
contrat Montant de la taxe 


Contractor's name and address - Nom et adresse de l'entrepreneur 
SYSTEMSCOPE INC. 

61A YORK ST 

OTTAWA ON KIN 5T2 

CANADA 


Issuing Office Address - Adresse du bureau d'origine 
ISB CIO'S OFFICE 
DEPARTMENT OF JUSTICE CANADA 
ATT: CRISTINA HYDE (613-946-1359) 
275 SPARKS ST ROOM 12008 
OTTAWA ON KIA 0H8 


Financiat codes - Codes financiers 


18053 - 15 - - 3720 


Contact Name - Personne-ressource Tel. No - N* de tél. 
Hyde, Cristina 613-946-1359 


Description - Description 
Senior Team 
SYSTEMSCOPE FY 2015/16 - 


Vendor - Fournisseur 
101753 
Tel. No - N* de tél. 


613-230-8330 


Contact Name - Personne-ressource 


| January 11, 2016 to February 29, 2016 
| QUOTE DATED DECEMBER 16TH, 2015 TP 
IM/IT Investment Placemat Development/IM/IT prioritization 


The following General Conditions, any Supplementary Conditions, the Les Conditions générales suivantes, toutes Conditions supplémentaires, 
Contract Specifications and any amendments relating thereto form the les Spécifications du contrat et toutes modifications connexes 
Contract between Her Majesty and the Contractor. j représentent le Contrat conclu entre Sa Majesté et l'Entrepreneur. 


In the event of discrepancies, inconsistencies or ambiguities of the En cas de divergences, d'incohérences ou d'ambiguités, le libellé 
wording in "Mg document, the wording that first appears on the document mentionné le premier dans le document aura préséance. 
shall prevail. 


Subject to the terms and conditions of this contract for the perrormance Sous réserve des modalités du contrat à l'égard de l'exécution des 
of the work, Her Majesty shall pay to the Contractor as per the terms of travaux, Sa Majesté paiera l'Entrepreneur conformément aux modalités 
payment herein. de paiements. 


APPROPRIATE LAWS - LOIS PERTINENTES 
This contract shall be governed by and construed in accordance with the laws in force in the Province of: Ontario 
Le contrat est administré selon les lois en vigueur dans la province suivante: 


FINANCIAL AUTHORITY - AUTORISATION FINANCIERE 


Certified pursuant lo subsection32(1) of the Financial Certifié en vertu de l'article 32(1) de la Loi sur la gestion des 
Administration Act. finances publiques. 


CONTRACT APPROVAL - APPROBATION DU CONTRAT 


This contract has been executed on behalf of Her Ce contrat a été signé au nom de Sa Majesté la Reine 
Majesty ihe Queen in right of Canada by the duly du Chef du Canada par l'agent autorisé. 
a 


C 24 2015 


orized officer. t ] 
‘ Signature Date 
Contracling Authority - Autorité contractuelle. Telephone - Téléphone Address - Adresse 29 "n u NI 
Y * A KER C 
CONTRACTOR'S ACCEPTANCE - ACCEPTATION DE L'ENTREPRENEUR 
The Contractor offers and agrees to sell and supply to L'entrepreneur s'engage à vendre et à foumir au 
the Minister, upon the terms and conditions set out in Ministre, selon les termes et conditions énumérés dans 
this document, the supplies and/or services listed herein ce document, les biens eau les services spécifiés au 
at the price(s) setout therefore, prix identifié dans le document. 
; Signature Date 


000281 


Canad 
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Ganada Canada Page: 3 
Contract N* Standing offer N* 
N° du contrat N° de l'Offre à commande 
4500126833 | E60ZT-120001/275/ZT 


CONDITIONS GÉNÉRALES 


Professional Services Contract 


Contrat de services professionnels 


GENERAL CONDITIONS 


Le document énongant les Conditions générales de Justice Canada sont partie 


The document setting out Justice Canada's Gencral Conditions forms an integral 
part of this Service Contract as though expressly set out herein, subject to any 


intégrante de ce contrat de service comme si elles y étaient formellement 
reproduites, sous réserve des autres conditions contenues dans la présente. 


other expressed terms and conditions herein contained. 


' Ce document est disponible au: 
http//www.justice.gc.ca/fra/min-dept/cont/vl-Mc.html 


'The document is available at: 
http://www.justice.gc.ca/eng/dept-min/cont/Hc-vl.html 


84000282 
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systemscope 


December 16, 2015 


Marj Akerley 

Chief Information Officer 
Justice Canada 

275 Sparks Street 
Ottawa, Ontario K1A 0H8 


Dear Ms. Akerley, 


Re: Justice Canada - IM/IT Investment Placemat Development 


Thank you for the opportunity to assist Justice Canada in the development of an IM/IT Investment 
Placemat. The purpose of the placemat is to illustrate the corporate ranking criteria and business 
priorities for senior management, and to demonstrate how these criteria result in the 
assessment/positioning of IM/IT investment projects. This will allow senior management to make 
key decisions and discuss potential “trade-offs” while understanding the strategic and operational 
implications for doing so. 


We understand that the IM/IT investment placemat must be completed by February 29, 2016, | 
assuming a start date of January 11, 2016. Systemscope will be tasked with: 


Holding a project initiation meeting with the CIO, Director of the Enterprise PMO Division 
and select members of their management teams to confirm scope, timeframes, key 
milestones, respective responsibilities on the project and other items; 

Facilitating engagement sessions with the CIO, Director of the Enterprise PMO Division 
and management team members on senior audience requirements, specifically the 
"storyline" of the placemat, desired content and visual attributes; 

Analyzing a number of placemat inputs (IM/IT strategic plans, financial criteria, etc); 
Developing placemat options from a usability and data visualization standpoint; and 
Completing draft (2 iterations maximum) and final placemats for consideration and . 


approval. 
We are proposing a senior team comprised of and for this 
assignment. s a Systemscope with over 20 years of management consulting 


experience in the federal government. He most recently led two (2) IM/IT investment placemat 


development initiatives for Transport Canada (May and November, 2015). 


isa 


. Senior consultant with Systemscope with over 10 years of consulting experience in management 


consulting and data visualization. She participated on the IM/IT investment placemat work with 


and is working on an investment placemat for Agriculture and Agri-Food Canada. - 


61A York Street; Ottawa, ON K1N 5T2 | Tel: 613-230-8330 | Fax: 613-230-8384 
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. We estimate that this work will take 22 person days of effort at the following rates: 


Denis Barbeau~ days @: diem 
Linda Forrester- days @ JO/diem 


Total | $ 22,100.00 
Our HST number is 123033615RT0001. 


Once again, thank you for the opportunity. Please feel free to contact me if you have any 
comments or questions. We look forward to working with you on this exciting initiative. 


Yours truly, 


Ce: Katie Hammoud, Director, Enterprise PMO Division ` 


61A York Street, Ottawa. ON K1N 5T2 | Tel: 613-230-8330 | Fax: 613-230-8384 
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Professional Services Contract Amendment 


Previous Total 
Total précédent 


22,100.00 


Amendment N°. 
N° de ta modification 


Contrat de services professionnels 
Issuing Office Address - Adresse du bureau d'origine 


Inc./Dec. 
Aug./Dim. 
ISB CIO'S OFFICE 


DEPARTMENT OF JUSTICE CANADA 
ATT: CRISTINA HYDE (613-946-1359) 
275 SPARKS ST ROOM 12008 


s.19(1) 


Value of contract - Valeur du 
contrat 


Released under the Access to Information Act / 


Divulgé(s) en vertu de la Loi sur 2 2m 


Page: 1 


Contract N* Standing offer N* 
N* du contrat N° de l'Offre à commande 
4500126833 | E60ZT-120001/275/ZT 


Validity Date - Période Valide 


From/De: 01/11/2016 To/À: 03/31/2016 ` 


Tax Amount . Total 
Montant de la'taxe 
2,873.00 CAD 24,973.00 CAD 


Contractors name and address - Nom et adresse de Tentrepreneur 
SYSTEMSCOPE INC. 

61A YORK ST 

OTTAWA ON KIN 5T2 

CANADA 


22,100.00 CAD 


OTTAWA ON KIA 0H8 


Financial codes - Codes financiers 


18053 - 15 - - 3720 


Contact Name - Personne-ressource Tel. No - N* de tél. 
Hyde, Cristina 613-946-1359 


Description - Description 


Vendor - Fournisseur 
101753 
Tel. No - N* de tél. 


613-230-8330 


Senior Team : 


AMENDMENT #1 REQUESTED BY KATIE HAMMOUD February 2, 2016. 


End date extended to March 31, 2016. 


Les Conditions générales suivantes, toutes Conditions supplémentaires, 
les Spécifications du contrat ‘et toutes modifications connexes 
représentent le Contrat conclu entre Sa Majesté et l'Entrepreneur. 


The following General Conditions, any Supplementary Conditions, the 
Contract Specifications and any amendments relating thereto form the 
Contract between Her Majesty and the Contractor. 


In the event of discrepancies, inconsistencies or ambiguities of the 
wording in nis document, the wording that first appears on the document 
shall prevail. , 


En cas de divergences, d'incohérences ou d'ambiguités, le libellé 
mentionné le premier dans le document aura préséance. 


Sous réserve des modalités du contrat à l'égard de l'exécution des 
travaux, Sa Majesté paiera l'Entrepreneur conformément aux modalités 
de paiements. : 


Subject to the terms and conditions of this contract for the performance 
of the work, Her Majesty shall pay to the Contractor as per the terms of 
payment herein. 


APPROPRIATE LAWS - LOIS PERTINENTES 
This contract shall be governed by and construed in accordance with the laws in force in the Province of: 
Le contrat est administré selon les lois en vigueur dans la province suivante: 


Ontario 


FINANCIAL AUTHORITY - AUTORISATION FINANCIERE 


Certifié en vertu de l'article 32(1) de ta Loi sur la gestion des en e 


Certified pursuant to subsection32(1) of the Financial r 
finances publiques. —— 


Administration Act PeR | 2 2016 


Signature orm Date 
CONTRACT APPROVAL - APPROBATION DU CONTRAT ; FEB 12 
MEA 2 2016 


This contract has been executed on behalf of Her Ce contrat a été signé au nom de Sa Majesté la Reine 
Majesty the Queen in right of Canada by the duly du Chef du Canada par l'agent autorisé. 


authorized officer. " 

1 Signature Date 
Contracting Authorily - Autorité contractuelle Tetephone - Téléphone Address - Adresse L Y \ : 

Fa mmaouc 
CONTRACTOR'S ACCEPTANCE -ACCEPTATION DE L'ENTREPRENEUR 
The Contractor offers and agrees to sell and supply to L'entrepreneur s'engage à vendre el à fournir au 
the Minister, upon the lerms and conditions set out in Ministre, selon les termes et conditions énumérés dans F b 22 201 6 
(his document, the supplies and/or services listed herein ce document, les biens eYou les services spécifiés au e j 
at the price(s) setout therefore. prix identifié dans le document. 
SIONHLUTE Date 


Canad” 


Released under the Access to information Act PF 
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Canada Canada 
Contract N° Standing offer N° 
N° du contrat N° de l'Offre à commande 
4500126833 | E60ZT-120001/275/ZT 


Professional Services Contract Amendment 
Contrat de services professionnels 


Modification au contra 


SYSTEMSCOPE FY 2015/16 - 
January 11, 2016 to February 29, 2016 
QUOTE DATED DECEMBER 16TH, 2015 . 

IM/IT investment Placemat Development/IMAT prioritization 


Senior Team | | 
AMENDMENT #1 REQUESTED BY KATIE HAMMOUD February 2, 2016. 


End date extended to March 31, 2016. 


SYSTEMSCOPE FY 2015/16 - , 
January 11, 2016 to February 29, 2016 

QUOTE DATED DECEMBER 16TH, 2015 : 

IM/IT Investment Placemat Development/IM/IT prioritization 
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Contract N° Standing offer N* 


N* du contrat N° de l'Offre à commande 


4500126833 | E60ZT-120001/275/ZT 


GENERAL CONDITIONS CONDITIONS GÉNÉRALES 


The document setting out Justice Canada's General Conditions forms an integral | Le document énonçant les Conditions générales de Justice Canada sont partie 
part of this Service Contract as though expressly set out herein, subject to any intégrante de ce contrat de service comme si elles y étaient formellement 
other expressed terms and conditions herein contained. x reproduites, sous réserve des autres conditions contenues dans la présente. 


Ce document est disponible au: 
The document is available at: | http:/Avww justice.gc.ca/fra/pr-rp/pm-ep/cont/vl-Afc.html 


http://seww.justice.gc.ca/eng/rp-pr/cp-pm/cont/Ifc-vl, html 


Canadien" 


Gouvernement du 
Canada 


Government of 
Canada 


ik 


Professional Services Contract Amendment 


Contrat de services professionnels 


Amendment N°. Previous Total Inc./Dec. 
N° de la modification Total précédent Aug./Dim. 
22,100.00 0.00 


Issuing Office Address - Adresse du bureau d'origine 

ISB CIO'S OFFICE 

DEPARTMENT OF JUSTICE CANADA 
ATT: CRISTINA HYDE (613-946-1359) 
275 SPARKS ST ROOM 12008 
OTTAWA ON KIA 0H8 


Financial codes - Codes financiers 


18053 - 15 - - 3720 


Contacl Name - Personne-ressource x Tel. No - N° de tél. 
Hyde, Cristina 613-946-1359 


Description - Description 
Senior Team 
AMENDMENT #2 REQUESTED BY JEAN-FRANCOIS LALONDE February 25, 2016. 


End date extended to May 31, 2016. 


The following General Conditions, any Supplementary Conditions, the 
Contract Specifications and any amendments relating thereto form the 
Contract between Her Majesty and the Contractor. 


In the event of discrepancies, inconsistencies or ambiguities of the 
wording in inis document, the wording that first appears on the document 
shall prevail. 


of the work, Her Majesty shall pay to the Contractor as per the terms of 
payment herein. 


APPROPRIATE LAWS - LOIS PERTINENTES 


This contract shall be governed by and construed in accordance with the laws in force in the Province of: 
Le contrat est administré selon les lois en vigueur dans la province suivante: 


FINANCIAL AUTHORITY - AUTORISATION FINANCIERE 


Certified pursuant to subsection32(1) of the Financial 


Administration Act. finances publiques. 


M. 
CONTRACT APPROVAL - APPROBATION DU CONTRAT 
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-Value of contract - Valeur du 
contrat 


Certifié en vertu de f'article 32(1) de la Loi sur la gestion des 


Released under the Access to Information Act / 
Divulgé(s) en vertu de la Loi sur l'acces à l'information. 
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Standing offer N° 
N° de l'Offre à commande 


EGOZT-120001/275/ZT 


Contract N° 
N° du contrat 
4500126833 


Validity Date - Période Valide 


From/De: 01/11/2016 To/À: 05/31/2016 


Tax Amount Total 
Montant de fa laxe 
. 2,873.00 CAD 24,973.00 CAD 


Contractor's name and address - Nom et adresse de l'entrepreneur 
SYSTEMSCOPE INC. | 

61A YORK ST 

OTTAWA ON KIN 5T2 

CANADA 


22,100.00 CAD 


Vendor - Fourhisseur 


101753 


Tel, No - N° de (él, 
613-230-8330 


Contact Name - Personne-ressource 


Les Conditions générales suivantes, toutes Conditions supplémentaires, 
les Spécifications du contrat et toutes modifications connexes 
représentent le Contrat conclu entre Sa Majesté et l'Entrepreneur. 


En cas de divergences, d'incohérences ou d'ambiguités, le libellé 
mentionné le premier dans le document aura préséance. 


Subject to’the-terms-and-conditions of this~contract-for the-performance- -Sous-réserve- des-modalités-du-contrat-à "l'égard -de-l'exécutiorr des ~~~ — - - 


travaux, Sa Majesté paiera l'Entrepreneur conformément aux modalités 
de paiements. 


Ontario 


FEB 2 9 2016 


Date 


! a £u "Signature 


FEB 2 9 2016 


This contract has been executed on behalf of Her Ce contrat a été signé au nom de Sa Majesté la Reine 
Majesty the Queen in right of Canada by the duly du Chef du Canada par l'agent autorisé, 
authorized officer, E 


Contracting Authority - Autorité contractuelle Telephone - Téléphone 


CONTRACTOR'S ACCEPTANCE - ACCEPTATION DE L'ENTREPRENEUR 


The Contractor offers and agrees to sell and supply to L'entrepreneur s'engage à vendre et à fournir au 
the Minister, upon the terms and conditions set out in Ministre, selon les termes et conditions énumérés dans 
this document, the supplies and/or services listed herein ce document, les biens eVou les services spécifiés au 
at the price(s) setoul-therefore, prix identifié dans te document. 


Signature Date 
rf). Akerle 
Address - Adresse db 
Feb 29, 2016 
n. Signature Date 


oe 
4 
7 tanada 


Released under the Access to information Act I 
Divulgé(s) en vertu de la Loi sur ’accés‘a l'information. 
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Canada Canada 
Contract N° Standing offer N* ` 
N° du contrat N° de l'Offre à commande 
4500126833 E60ZT-120001/275/ZT . 


Professionäl Services Contract Amendment 


Contrat de services Vides us 


AMENDMENT #1 REQUESTED BY KATIE HAMMOUD February 2, 2016. 
End date extended to March 31, 2016. 


SYSTEMSCOPE FY 2015/16 - 

January 11, 2016 to February 29, 2016 

QUOTE DATED DECEMBER 16TH, 2015 

IM/IT Investment Placemat Development/IM/IT prioritization 

Senior Team 

AMENDMENT #2 REQUESTED BY JEAN-FRANCOIS LALONDE February 25, 2016. 


End date extended to May 31, 2016. 


AMENDMENT #1 REQUESTED BY KATIE HAMMOUD February 2, 2016. 
End date extended to Match 31, 2016. | 


SYSTEMSCOPE FY 2015/16 - 

January 11, 2016 to February 29, ZU16 

QUOTE DATED DECEMBER 16TH, 2015. 

IM/IT Investment Placemat DevelopmentiMAT prioritization 


E 


cR CUTEM T — —— ——Ó————————— ————— aay 
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Canada Canada 
Contract N° Standing offer N° 
N° du contrat N° de l'Offre à commande 
4500126833 | E60ZT-120001/275/ZT 


Professional Services Contract Amendment 


Contrat de services professionnels 


GENERAL CONDITIONS CONDITIONS GENERALES 


The document setting out Justice Canada's General Conditions forms an integral | Le document énongant les Conditions générales de Justice Canada sont partie 
part of this Service Contract as though expressly set out hercin, subject to any intégrante de ce contrat de service comme si elles y ctaient formellement 
other expressed terms and conditions herein contained. reproduites, sous réserve des autres conditions contenues dans la présente. 


s Ce document est disponible au: 
‘The document is available at: htpz//www.justice.gc.ca/fra/pr-rp/pm-cp/cont/vl-Tfc.html 
http://www.justice.gc.ca/eng/rp-pr/cp-pnycont/lfc-vl.html 
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s.19(1) 
Government of Gouvernement du Supply Arrangement Solicitation/Contract 
+ Canada Canada Arrangement en matière d'approvisionnement relatif aux invitations à soumissionner et aux contrats , 
From - Dad Date of solicitation - Dale de l'invitation à soumissionner Accounting Office Code Requisition No. - Demande Page 
Code du bureau comptable Ord. Off - Bur. deman Yr. - An. Ser No - N° de série 1 of 13 

E EME TRATAN 19402 19402 16 9523 - : 

NATIONAL CAPITAL REGION Clauses (1) and e below will form part of this: inspection Agency - Chargé de l'inspection 

RÉGION DE CAPITALE NATIONALE Les clauses 1 et 2 ci-dessous font partis du document de : Destination 

284 WELLINGTON ST "Consignee al Destinataire au point 

OTTAWA ON KIA OH8 Remvestterprpeast [ | Demande de propestion DEPARTMENT OF JUSTICE CANADA MEL DS 

CANADA ATT: DANIELLE Y. JEAN (957-3762) 

Contract X Contrat ioi x 
PHONE: 613-301-9709 d ES S 275 SPARKS ST ROOM 12006 Dire inquis to nes de roni id: 
en ee C) tnn eee mo N CL 
NA - = 9 
| y» " | t | EN 7 All invoices, shipping bills Le numéro figurant dans celte case Invoices - Original and two copies ara to be sent to. 
Unless otherwise indicated herain by ihe Crown, all prices are lo be in Canadian funds end include applicable Canadian customs and packing sips must dai dire indiqué dang toutos fes faclures, Factures - Remplir et envoyer l'original el deux copies à : 
duties and excise taxes. The Goods and Services Tax (GST) is excluded from umt prices, GST 15 extra as applicable to the unit include the number tous les connaissements et tous 186 j i : 
Hee seed Noch mute ares are i applet tx cnt Cache Sup gta e oer) aed EE I I STESSO D QE 
: , ' 1940269523 DEPARTMENT OF JUSTICE CANADA 


ATT: DANIELLE Y. JEAN (957-3762) 


Å moins d'mdicalon contraire dans tes présentes da ta part de la Coutonine, tous las prix seront en monnaie canadienne, les droils | Amendment No -No. de la madification — |" Previous Value - Valeur précédente 275 SPARKS ST ROOM 12006 
ge douane canadiens et ia taxe daccise pertinents compris, La taxe sur les produits el services (TPS) n'est pas comprise dans les 

prix unitaires, La TPS applicable eux prix unitaites est en sus, La TPS est comprise dans le caùi total estimatif, Les prix comprennent OTTAWA ON K1A OH8 
_les frais d'emballage etde conditionnement et sont FAB (y compris tous las frais de livraison) aux destinations indiquées dans les : CANADA 


présentes; Les taxes municipatas na s'appliquent pas, En ce qui concerne Ics laxes provinciales, voir l'Arrangemont en matière Inc /Decs, - Aug /Dim. Revised Value - Montant Révisé 
. d'approvissonnemant 


1. The "Minister" means the Minister of Justice Canada and any clher person authorized to act on the Ministers behalf. 
Le "Ministre" désigne te Ministre de Justice Canada et toute autre personne désignée pour te remplacer. 
2. The terms and Conditions set out in SSC Supply Arrangement Serial No. EGOZT-120001/205/ZT between the Vendor and the Crown, as represented by the Minister of Public Works and Govemment Services Canada, are hereby incorporated into this document 
Les conditions figurant dans l'Arrangement en matière d'approvisionnement d'ASC, intervenu enira le foumisseur et la Couronne, représentée par la Ministre de Travaux Publics el Services Gouvemementaux Canada, et portant le numéro de série EG0Z T-120001/205/Z T 
Sont incorporées dans les présentes. 
ltem 


Description From - De To- Â Consignee Code No. of Days Fees Val Limit GST* GST Total Total 
Article Y-A M D-4 Y-A M DJ Code consignataire | N° de jours TauxNal. limito TPS Total TPS 


CONTRACT DOCCUMENTS 

The following documents shall form part of this contract: 

1) The ProServices Supply Arrangement Number E60ZT-120001/205/2T, . 
included all clauses terms and conditions. 

2) The Vendor Submission entitled ''ProServices - Level 3 e 
Programmer/Analyst'' dated December 14,2015. 


Solicitation closes - L'invitation à soumissiónner prend fin le State point of manufacturelshippinp of goods-or where service is ta be performed: 
At- À 00:00:00 Indiquer le lieu de fabrication ou de: ition des biers, ou encore le tieu où les 
Services doivent être rendus. 


The Vendor offers and agrees to sell and supply to the Minister, upon the terms end condilians set out herein, including the attachments hereto, Ihe supplies andfor 
sarvicos listed herein and on any attached sheets at {he price(s) Set out therefor Responsés to a request for proposal by a patential supplier will be considered as 
an offer to sell. 5 


Le fournisseur offre et Convienl de vendre au Ministre, aux conditions stipulées dans les présaniés et dans tes documents ċl-joints, los biens ou services, ou les 
deux, énumérés dans les présentes et dans toule annexe sux présentes, au ou aux prix indiqués. Les réponses 5 une demande de proposition présentée par un F O.B. Point - Point FAB Destínation 


À fournisseur éventuel seront considérées comme des offras de vante, 
- à : Pursuant lo Section 3211) of the Financial Administration Acl, funds are available. 
Name and lille of person authorizad to sign on behalf of Vendor (type or print En vertus de l'article 32(1).de 1a loi sur ja gestion das finances publiques des fonds 
otros moulées) sont disponibles Š 


Nom et titre de la personne autdrisée à signer au nem du fournisseur (on 


On- ie 


Name end address oF Vendor - Nom et adresse du foumisseur 


I4C CONSULTING INC. 


201-1283 TERON ROAD Signature I Dale 
CARADA os amma oes ey anes 


signature 


Phone: 613-271-6421 Date Je sA Ib, À © fffephone No. - N° de téléphone $ 38,808.72 


Your offer is accepted to the © You are requested fo suppl A. The Vendor hereby accepts/ack $ 
gens ied ari. : E: 25 in catad are Y DR signed copy forttrwith, Le foumisseur reconnait par les el quit 'accepte. 
d ux - j isl 
Vendor No.- No.du Foumisseur TE Ae Mand ert = s 


[Fax No. No de Télécopie condilions exposées dans les DNS CN AN tee 
présentes, dans las présentes. 


1434602 


JUS 8200-11 (07/2006j 


Signature TWe-Twe CEO 000291 D 
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Government of Gouvernement du Supply Arrangement Solicitation/Contract 
te Canada Canada Arrangement en matiére d'approvisionnement relatif aux invitations à soumissionner et aux contrats 


From - De Ta - À Consignee Code No of Days |  Fess Val. Limit GST% [| 
Y-A M OJ Y-AMD-J Code consignataire | N° dejous | TauwVal, limite %TPS | 


1 Requisition No, - Demande 
| Ord. Off - Bur. deman Yr. - An. Ser, No - N° de série 


19402 16 9523 


GST Tola 
Total TPS 


item = 
Descriplion 
Article crip: Total 


The Annexes of the Contract. 


3) 
CONTRACT CLAUSES 


The present Contract is not to be used for deliveries within a 
Comprehensive Land Claims Settlement Area (CLCSA) . 


The following clauses and conditions apply to and form part of the 
Greene Coe resulting from the bid solicitation number 
1000019 : 


1 Security Requirements 


The following security et hap iunii: (SRCL and related clauses 
provided by ISP) apply and form part of the Contract. SECURITY 
REQUIREMENT FOR CANADIAN SUPPLIER: PWGSC FILE COMMON- PS~SRCL#19 


i. The Contractor/Offeror must, at all times during the 
performance of the Contract/Standing Offer/Supply Arrangement, 
hold a valid Facility Security Clearance at the level of SECRET, 
issued by the Canadian Industrial Security Directorate (CISD), 
Public Works and Government Services Canada (PWGSC). 


ii. The Contractor/Offeror personnel requiring access to 
PROTECTED/CLASSIFIED information, assets or sensitive work site(s) 
must EACH hold a valid personnel security screening at the level 
of SECRET as required, granted or approved by CISD/PWGSC. 


iii. The Contractor/Offeror MUST NOT remove any 
PROTECTED/CLASSIFIED information from the identified work site(s), 
and the Contractor/Offeror must ensure that its personnel are made 
aware of and comply with this restriction. 


iv. Subcontracts which contain security requirements are NOT to be 
awarded without the prior written permission of CISD/PWGSC. 


v. The Contractor/Offeror must comply with the provisions of the: 
a. Security Requirements Check List and security guide (if 
applicable), attached at Annex B; 

b. Industrial Security Manual (Latest Edition). 


2 


Statement of Work 


This bid solicitation is being issued for the requirement of 
Professional Services Programmer/Analyst for the Department of 
Justice under the ProServices Supply Arrangement (SA) method of 
supply. The work to be performed is detailed under Appendix "A" 
Statement of Work. 


3 


Standard Clauses and Conditions 


"Jis 9200-11 (07/2006) 


000292 
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] | Government of Gouvernement du Supply Arrangement Solicitation/Contract 
+ Canada Canada Arrangement en matiére d'approvisionnement relatif aux invitations à soumissionner et aux contrats 


item Description E De To-À Consignee Code No. of Days Fees Val. Limit GST% GST Total Total 
Article P Y-AM E J Y-A M D-J Code consignataire N* de jours Taux/Val. limite *&TPS Total TPS 


Ali clauses and conditions identified in the Contract by number, 
date and title are set out in the Standard Acquisition Clauses and 
Conditions Manual 

(https: //buyandsell.gc.ca/policy-and-guidelines/standard-acquisiti 
on-clauses-and-conditions-manual) issued by Public Works and 
Government Services Canada. 

3.1 General Conditions 

2010B (2015-09-03), General Conditions - Professional Services 
(Medium Complexity) apply to and form part of the Contract. 

4 Term of Contract 

4.1 Period of the Contract 

The Work is to be performed during the period from January 15,2016 
to March 31, 2016. 

4.2 Option to Extend the Contract 

The Contractor grants to Canada the irrevocable option to extend 
the term of the Contract by up to two(2) additional months under 
the same conditions. The Contractor agrees that, during the 
extended period of the Contract, it will be paid in accordance 
with the applicable provisions as set out in the Basis of Payment. 
Canada may exercise this option at any time by sending a written 
notice to the Contractor at least five(5) calendar days before the 
expiry date of the Contract. The option may only be exercised by 
the Contracting Authority, and will be evidenced for 
administrative purposes only, through a contract amendment. 

5 Authorities 

5.1 Contracting Authority 
Contact Name: Traian Coconetu 

Titie: Senior Contracting Officer 

Telephone: 613-301-9709 

E-mail address: traian.coconetu@justice.gc.ca 

Department Name and Address: 

Department of Justice Canada 

284 Wellington Street, EMB 1251 

Ottawa, Ontario 

KIA 0H8 

Canada 
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The Contracting Authority is responsible for the management of the 
Contract and any changes to the Contract must be authorized in 
writing by the Contracting Authority. The Contractor must not 
perform work in excess of or outside the scope of the Contract 
based on verbal or written requests or instructions from anybody 
other than the Contracting Authority. 

5.2 Project/Technical Authority 
Contact Name: Odile Le-Do 

Title: A/Manager iCase Development and Support . 
Telephone: (613) 302-3549 

E-mail address: Odile.Le-Do@justice.gc.ca 

Department Neme and Address: 

Department of Justice Canada 7 
275 Sparks Street, TSA 12052 

Ottawa, Ontario 

KiA OH8 l 
Canada 

The Project/Technical Authority is the representative of the 
department or agency for whom the Work is being carried out under 
the Contract and is responsible for all matters concerning the 
technical content of the Work under the Contract. Technical 
matters may be discussed with the Project/Technical Authority; 
however the Project/Technical Authority has no authority to 
authorize changes to the scope of the Work. Changes to the scope 
of the Work can only be made through a contract amendment issued 
by the Contracting Authority. 

5.3 Contractor's Representative 

Contact Name: 

Telephone: 613-614-4497 

E-mail address: 3i4c.com 

6 Proactive Disclosure of Contracts with Former Public Servants 
By providing information on its status, with respect to being a 
former public servant in receipt of a Public Service 
Superannuation Act (PSSA) pension, the Contractor has agreed that 
this information will be reported on departmental websites as part 
of the published proactive disclosure reports, in accordance with 
Contracting Policy Notice: 2012-2 of the Treasury Board 
Secretariat of Canada. 

7 Payment 

7.1 Basis of Payment 
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The Contractor will be paid the following firm all-inclusive per 
diem rates for work performed under this Contract, in accordance 
with Annex A -Statement of work, during the Contract period. 
Applicable Taxes are extra. 
7.1.1 Period of the Contract (From January 15,2016 to March 
31,2016) 
Resource : 
Per Diem Rate: 
Level of Effort: up to a maximum of days 
7.1.2 Option to Extend the Contract (From April 1,2016 to May 
31,2016) 
Resource : 
Per Diem Rate: . 
Level of Effort: up to a maximum of days 
Definition of a Day/Proration for the purpose of this Contract: 
A day is defined as 7.5 hours exclusive of meal breaks. Payment 
will be for days actually worked with no provision for annual 
leave, statutory holidays and sick leave. ; 
Time worked ("Days worked", in the formula below) which is less 
than a day will be prorated to réflect actual time worked in 
accordance with the following formula: (Hours worked x applicable 
firm per diem rate) + 7.5 hours. 
Overtime work 
The proposed resource must be available to work outside standard 
working hours during the duration of the Contract. 
No overtime charges will be authorized under this Contract. 
Canada will not pay the Contractor for any design changes, 
modifications or interpretations of the Work, unless they have 
been approved, in writing, by the Contracting Authority before 
their incorporation into the Work. i 
7.2 Authorized travel and Living Expenses : 
Canada will not pay any travel or living expenses associated with 
performing the Work. 
7.3 Limitation of Expenditure 
Canada's total liability to the Contractor under the Contract must 
not exceed $ 34, 344. 00. Customs duties are included and Applicable 
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Taxes are extra. , 

No increase in the total liability of Canada or in the price of 
the Work resulting from any design changes, modifications or 
interpretations of the Work, will be authorized or paid to the 
Contractor unless these design changes, modifications or 
interpretations have been approved, in writing, by the Contracting 
Authority before their incorporation into the Work. 

The Contractor must not perform any work or provide any service 
that would result in Canada's total liability being exceeded 
before obtaining the written approval of the Contracting 
Authority. The Contractor must notify the Contracting Authority in 
writing as to the adequacy of this sum: 

a) when it is 75 percent committed, or 

b) four (4) months before the contract expiry date, or 

c) as soon as the Contractor considers that the contract funds 
provided are inadequate for the completion of the Work, 

whichever comes first. 

If the notification is for inadequate contract funds, the 
Contractor must provide to the Contracting Authority a written 
estimate for the additional funds required. Provision of such 
information by the Contractor does not increase Canada's 
liability. 

8 Method of Payment 

8.1 Monthly Payment 

Canada will pay the Contractor on a monthly basis for work 
performed during the month covered by the invoice in accordance 
with the payment provisions of the Contract if: 

a) an accurate and complete invoice and any other documents 
required by the Contract have been submitted in accordance with 
the invoicing instructions provided in the Contract; 

b) all such documents have been verified by Canada; 

c) the Work performed has been accepted by Canada. 

8.2 Payment by Direct Deposit : 
Payments by direct deposit will be subject to Article 16 - Payment 
Period and Article 17 ~ Interest on Overdue Accounts, set out in 
2035 General Conditions - Higher Complexity, Services (2014-09-25) 
forming part of this Contract. 

To complete or amend a direct deposit registration, the Contractor 
must complete and submit to the Contracting Authority the 
Recipient Electronic Payment Registration Request Form at Annex D. 
The form can also be obtained from the Department of Justice 
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internet site at 
http://www. uctus as Me E neat: 
“It is the sole responsibility of the Contractor to ensure that the 
information and account number submitted to Canada via their 
Recipient Electronic Payment Registration Request Form is up to ; 
date, Should the Contractor's information within the Recipient 
Electronic Payment Registration Request Form not be accurate or up . 
to date, the provisions identified herein under Article 16 - 
Payment Period and Article 17 - Interest on Overdue Accounts, set 
out in 2035 General Conditions - Higher Complexity, Services 
(2014-09-25) forming part of this Contract will not apply, until 
the Contractor corrects the matter. 
9 Time Verification 
Time charged and the accuracy of the Contractor’ s time recording 
system are subject to verification by Canada, before or after 
payment is made to the Contractor. If verification is done after 
payment, the Contractor must repay any overpayment, at Canada's 
request, 
10 Invoicing Instructions . 
| a. The Contractor must submit invoices in accordance with the A 
section entitled "Invoice Submission" of the general conditions. 
Claims cannot be submitted until all work identified in the claim 
is completed. 
b. The Contractor's invoice must include a separate line item for 
each subparagraph in the Basis of Payment provision. 
c. By submitting invoices the Contractor is certifying that the 
goods and services have been delivered and that all charges are in 
accordance with the Basis of Payment provision of the Contract, 
including any charges for work performed by subcontractors. 
d. The Contractor must provide the original and an electronic copy . 
of each invoice to the following address: | 
Department of Justice Canada : 
ISB Internal Services : 
275 Sparks Street, Room 12006 . 
Ottawa, Ontario 
K1A 0H8 : 
Attention: f : 
Electronic copy to: admin.services-isb@justice.gc.ca : 
On request, the Contractor must provide a copy of any invoices 
requested by the Contracting Authority. 
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11 No Responsibility to Pay for Work not performed due to Closure 
of Government Offices 


(a) Where the Contractor, its employees, subcontractors, or agents 
are providing services on government premises under the Contract 
and those premises are inaccessible because of the evacuation or 
closure of goverment offices, and as a result no work is 


work that otherwise would have been performed if there had been no 
evacuation or closure. 


(b) If, as a result of any strike or lock-out, the Contractor or 
its employees, subcontractors or agents cannot obtain access to 
government premises and, as a result, no work is performed, Canada 
is not responsible for paying the Contractor for work that 
otherwise would have been performed if the Contractor had been 
able to gain access to the premises. 


12 Certifications Compliance 


The continuous compliance with the certifications provided by the 
Contractor in its bid and the ongoing cooperation in providing 
associated information are conditions of the Contract. 
Certifications are subject to verification by Canada during the 
entire period of the Contract. 


provide the associated information, or if it is determined that 
any certification made by the Contractor in its bid is untrue, 
whether made knowingly or unknowingly, Canada has the right, 
pursuant to the default provision of the Contract, to terminate 
the Contract for default. 


13 Applicable Laws 


The Contract must be interpreted and governed, and the relations 
between the parties determined, by the laws in force in Ontario. 


14 Priority of Documents 


If there is a discrepancy between the wording of any documents 
that appear on the list, the wording of the document that first 
appears on the list has priority over the wording of any document 
that subsequently appears on the list. 


the Articles of Agreement; 

the general conditions 2010B (2015-03-09 ) ; 

Annex A, Statement of Work; 

Annex B, Basis of Payment 

Annex C, Security Requirements Check List; 
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Arrangement"); and | 

(h) the Contractor' S bid dated December 14,2015. 

15 Translation of Documentation 

The Contractor agrees that Canada may translate in the other 

official language any documentation delivered to Canada by the 

Contractor that does not belong to Canada. The Contractor 

acknowledges that Canada owns the translation and tbat it is under 

no obligation to provide any translation to the Contractor. Canada 

duree that any translation must include any copyright notice and 
d proprietary right notice that was part of the original. Canada 
nowledges that the Contractor is not responsible for any 

technical errors or other problems that may arise as a result of 

the translation. 

16 Replacement of Specific Individuals 

1. If specific individuals are identified in the Contract to 

perform the Work, the Contractor must provide the services of 

those individuals unless the Contractor is unable to do so for 

reasons beyond its control. 

2. If the Contractor is unable to provide the services of any 

specific individual identified in the Contract, it must provide a 

replacement with similar qualifications and experience. The 

replacement must meet the criteria used in the selection of the 

Contractor and be acceptable to Canada. The Contractor must, as 

soon aS possible, give notice to the Contracting Authority of the 

reason for replacing the individual and provide: 

(a) the name, qualifications: and experience of the praposed 

replacement; and 

(b) proof that the proposed replacement has the required security 

clearance qranted by Canada, if applicable. 

3. The Contractor must not, in any event, allow performance of 

the Work by unauthorized replacement persons. The Contracting 

Authority may order that a replacement stop performing the Work. 

In such a case, the Contractor must immediately: comply with the 

order and secure a further replacement in accordance with 

subsection 2. The fact that the Contracting Authority does not 

order that a replacement stop performing the Work does not relieve 

the Contractor from its responsibility to meet the requirements of 

the Contract 

17 Ownership 

1. Unless provided otherwise in the Contract, the Work or any 

part of the Work belongs to Canada after delivery and acceptance 

by or on behalf of Canada. 
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2. However if any payment is made to the Contractor for or on 
account of any Work, either by way of progress or milestone 
payments, that work paid for by Canada belongs to Canada upon such 
Canada. 
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acceptance by Canada of the Work or any part of the Work and does 
not relieve the Contractor of its obligation to perform the Work 
in accordance with the Contract. 


3. Despite any transfer of ownership, the Contractor is 
responsible for any loss or damage to the Work or any part of the 
Work until it is delivered to Canada in accordance with the 
Contract. Even after delivery, the Contractor remains responsible 
for any loss or damage to any part of the Work caused by the 
Contractor or any subcontractor. 


4. Upon transfer of ownership to the Work or any part of the Work 
to Canada, the Contractor must, if requested by Canada, establish 
to Canada's satisfaction that the titie is free and clear of ali 
Claims, liens, attachments, charges or encumbrances. The 

Contractor must execute any conveyances and other instruments 
necessary to perfect the title that Canada may require. 


18 Limitation of Liability - Information management/Information 
Technology 


a. Any reference in this section to damages caused by the 
Contractor also includes damages caused by its employees, as well 
as its subcontractors, agents, and representatives, and any of 
their employees. This section applies regardless of whether the 
claim is based in contract, tort, or another cause of action. The 
Contractor is not liable to Canada with respect to the performance 
of or failure to perform the Contract, except as described in this 
section and in any section of the Contract pre-establishing any 
liquidated damages. The Contractor is only liable for indirect, 
special or consequential damages to the extent described in this 
Article, even if it has been made aware of the potential for those 
damages. 


b. First Party Liability: 

dis The Contractor is fully liable for all damages to Canada, 
including indirect, Special or consequential damages, caused by 
the Contractor's performance or failure to perform the Contract 
that relate to: 


A. any infringement of intellectual property rights to the extent 
the Contractor breaches the section entitled "Intellectual 
Property Infringement and Royalties” 

B. physical injury, including death 

ii. The Contractor is liable for all direct damages affecting real 
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from its breach of confidentiality under the Contract. Each of the 
Parties is also liable for all indirect, special or consequential 
damages in respect of its unauthorized disclosure of the other 
Party's trade secrets (or trade secrets of a third party provided 
by one Party to another under the Contract) relating to 
information technology. 


iv. The Contractor is liable for all direct damages relating to 
any encumbrance or claim relating to any portion of the Work for 
which Canada has made any payment. This does not apply to 
encumbrances or claims relating to intellectual property rights, 
which are addressed under {i.A) above. 


v. The Contractor is also liable for any other direct damages to 
Canada caused by the Contractor in any way relating to the 
Contract, including: 


A. any breach of the warranty obligations under thé Contract, up 
to the total amount paid by Canada [including any applicable 
taxes) for the goods and services affected by the breach of 
warranty; and 


B. any other direct damages, including all identifiable direct 
costs to Canada associated with re-procuring the Work from another 
party if the Contract is terminated either in whole or in part for 
default, up to an aggregate maximum for this subparagraph (B) of 
the greater of [.75] times the total estimated cost (meaning the 
dollar amount shown on the first page of the Contract in the cell 
titled "Total Estimated Cost" or shown on each call-up, purchase 
order or other document used to order goods or services under this 
instrument). 


vi. In any case, the total liability of the Contractor under 
paragraph (v) will not exceed the total estimated cost (as defined 
above) for the Contract. 


vii. If Canada's records or data are harmed as a result of the 
Contractor's negligence or willful act, the Contractor's only 
liability is, at the Contractor's own expense, to restore Canada's 
records and data using the most recent backup kept by Canada. 
Canada is responsible for maintaining an adequate backup of its 
records and data. 


Ci Third Party Claims: 


i. Regardless of whether a third party makes its claim against 
Canada or the Contractor, each Party agrees that it is liable for 
any damages that it causes to any third party in connection with 
the Contract as set out in a settlement agreement or as finally 


AUS 8200-11 (07/2005j 


iii. Each of the Parties is liable for all direct damages resulting 


Supply Arrangement Solicitation/Contract 


Ord, Oti - Bur. daman. 
19402 


Requisition No, - Demande 
Ye. - An. 


16 


Ser. No - N* de série 
9523 


Released under the Access to Information Act / 
Divulgé(s) en vertu de la Loi sur l'accès à l'information. 


Arrangement en matiére d'approvisionnement relatif aux invitations à soumissionner et aux contrats 


To -À | Consignee Code No, of Days Fees /Val, Limit GST% GST Total | Total 
YAMO-S Code consignataire | N° de jours TauxfVal, limite TPS Total TPS 


Page = 


11 of 43 


de 
000301 


Released under the Access to information Act / 
Divulgé(s) en vertu de la Loi sur l'accès à l'information. 


& Mf i Government of Gouvernement du Supply Arrangement Solicitation/Contract 
: E + Canada Canada Arrangement en matière d'approvisionnement relatif aux invitations à soumissionner et aux contrats 


fem Description From - De To-A | Consignee Code No. of Days Fees Val. Limit GST% GST Total Taa 
Article Y-A MDN Y-A M D-4 Code consignalaire N° de jours Taur/Val, limite XTPS Total TPS a 


determined by a court of competent jurisdiction, where the court 
determines that the Parties are Ion and severally liable or 
that one Party is Ter and directly iiable to the third party. 
The amount of the liability will be the amount set out in the 
settlement agreement or determined by the court to have been the 
Party's portion of the damages to the third party. No settiement 
agreement is binding on a Party unless its authorized 
representative has approved the agreement in writing. , 
ii. If Canada is required, as a result of joint and several 
liability, to pay a third party in respect of damages caused by 
the Contractor, the Contractor must reimburse Canada by the amount 
finally determined by a court of competent jurisdiction to be the 
Contractor's portion of the damages to the third party. 

However, despite paragraph (i), with respect to special, indirect, 
and consequential damages of third parties covered by this 
Section, the Contractor is only liable for reimbursing Canada for 
the Contractor's portion of those damages that Canada is required 
by a court to pay to à third party as a result of joint and 
several liability that relate to the infringement of a third 
party's intellectual property rights; physical injury of a third 
party, including death; damages affecting a third party's real or 
tangible personal property; liens or encumbrances on any portion 
of the Work; or breach of confidentiality. 

iii. The Parties are only liable to one another for damages to 
third parties to the extent described in this paragraph c. 

19 Intellectual Property Infringement and Royalties 

1. The Contractor represents and warrants that, to the best of" 
its knowledge, neither it nor Canada will infringe any third | 
party's intellectual property rights in performing or using the 
Work, and that Canada will have no obligation to pay royalties of 
any kind to anyone in connection with the Work. 

2. If anyone makes a claim against Canada or the Contractor 
concerning intellectual property infringement or royalties related 
to the Work, that Party agrees to notify the other Party in ` 
writing immediately. If anyone brings a claim against Canada, 
according to Department of Justice Act, R.S., 1985, c. J-2, the 
Attorney General of Canada must have the regulation and conduct of 
all litigation for or against Canada, but the Attorney General may 
request that the Contractor defend Canada against the claim. In 
either case, the Contractor agrees to participate fully in the 
defence and any settlement negotiations and to pay all costs, 
damages and legal costs incurred or payable as a result of the 
claim, including the amount of any settiement. Both Parties agree 
not to settle any claim unless the other Party first approves the 
settlement in writing. | 
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3. The Contractor has no obligation regarding claims that were 
only made because: 


(a) Canada modified the Work or part of the Work without the 
Contractor's consent or used the Work or part of the Work without 
following a requirement of the Contract; or 


(b) Canada used the Work or part of the Work. with a product that 
the Contractor did not supply under the Contract (unless that use 
is described in the Contract or the manufacturer's 
specifications); or 


(c) the Contractor used equipment, drawings, specifications or 
other information supplied to the Contractor by Canada (or by 
someone authorized by Canada); or 


4, If anyone claims that, as a result of the Work, the Contractor 
or Canada is infringing its intellectual property rights, | the 
Contractor must immediately do one of the following: 


(a) take whatever steps are necessary to allow Canada to continue 
to use the allegedly infringing part of the Work; or 


(b) modify or replace the Work to avoid intellectual property 
infringement, while ensuring that the Work continues to meet all 
the requirements of the Contract; or 


{c) take back the Work and refund any part of the Contract Price 
that Canada has already paid. 


If the Contractor determines that none of these alternatives can 
reasonably be achieved, or if the Contractor fails to take any of 
these steps within a reasonable amount of time, Canada may choose 
either to require the Contractor to do (c), or to take whatever 
steps are necessary to acquire the rights to use the allegedly 
infringing part(s) of the Work itself, in which case the 
Contractor must reimburse Canada for all the costs it incurs to do 
SO. 


00010] Programmer/Analyst Lev.3- | 2016.01.15 | 2016.03.31 
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SRA WELLI GION Sr. RATIONALE | SII EE DIRECTOR GENERAL'S OFF., PB LECT 
4 WELLIN ST g j R . destination 
OTTAWA ON KLA OH8 : Requenttor propose [= Demanda de proposition DEPARTMENT OF JUSTICE CANADA SER à 
CANADA è [X] co m CHRISTINE pores cae) 851- -0696 
I —946-901 WELLINGTON, EMB- Diact Inquiries to: 
.PHONE: 613-946-9012 OTTAWA ON KIA OHS ECICT I MTM 


FAX: Amendment Modification CK, 
x f 613-946-9012 

= eae, 

DIRECTOR GENERAL'S OFF., PB 

DEPARTMENT OF JUSTICE CANADA 

ATT: CHRISTINE BOIRE (613) 851- 0696 


À moins d'indication contrelre dns las présentes de la part de Ia Couronne, tous les prix seront en manneke canadienne, tes rots | Amendment No.-No, deta modification — | Proviaus Value - Valeur précédente | 284. WELLINGTON, EMB-6185 
e Mn ore Sion Sax comprar puer OTTAWA ON KiA OH8 
es Frais embatiage et CE A n dea de livraison) aux destinations pese cats CANADA 


1. The "Minister" means the Minister of Justice Canada and any other person authorized to act on the Minister's behelf. 
Lo "Ministre" désigne te Ministre de Justice Canada bt toute autre personne désignée pour [e remplacer. 

2. The terms and Conditions set out In SSC Supply Arrangement Serta! Mo. EGOZT-120001/458/ZT between the Vendor ond the Crown, as represented by the Minister of Public Works and Govammént Services Canada, ara hereby incorporated into. thla document. 
Les conditions nint in Urin eee Papen Ne Nav rira a ardeta Sar NU SUAM pa eet vesci es Aero oem Desi smt ase ie MATT 
vont incorporées cans les présentes... 


tom | NONE y | re To-À Pda Fees Ad Umi GST Total 


00010| Faciliation Services for PB Retreat 2016.01. EE 2016.03.31 | 19046 LL 3,390.00 


Lise Cletent/Fiona Wright 


Financial Codes à Amount 
Codage financier Montant 
8138 -72000-15--3750 -1100 3,000.00 


The currency of this P.0. is - La devise de ce bon est : CAD 


olicitation closes - L'invitatio SOUmiSSionner prend fin ie. 


S Minister, upon the terms and conditions set out herein, attachments enia port af manufacturefshippin or where service is to be | 
A-À 00:00:00 . " degrees tee ed pet Mia open atome pa onde set out heroin including the Miach menta hereto me supplies end] een i ou caen Sh tricot Oo derpkadon des biera, ou encore e 
La founisseur afire of convient da vendra au Ministre, aux conditions stipules et dans tes documents cHoints, les biens ou services, ou tes 
On-Le q 
Sec later au ou eux pate as. Lo Les réponses ú une.demende de proposition présentée par un F.0.B. Point - Point FAB Destination 


Pursuand to Section 32(1) of the Financial Administration 
En vertue de l'article. de laii eur ja geslon dus financia publiques des fond, 


PR Goo ISS C, bete 


Résa rar à 


Name and address of Vendor - Nom et adresse du fournisseur 80$ Of parion authorized to sign on bela 

LANSDOWNE TECHNOLOGIES INC. et: fin La raronnno c PR aamir mean APN fan ins mouées) 
275 SLATER ST UNIT 1001 d 
OTTAWA. ON K1P 5H9 
CANADA 


Phone: 613-236-3333 


Return the signed copy forthwith. 
Prière da retoumer 
une copie dûment signée. 


613- 2236-4440 


3s 
+ 
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CONTRACT SPECIFICATIONS 
The following clauses and conditions apply to and form part of the resulting contract: 


1. Security Requirements 
The following security requirements (SRCL and related clauses provided by ISP) apply and form part of the Contract: 


1.1 The Contractor must, at all times during the performance of the Contract, hold a valid Designated Organization 
Screening (DOS), issued by the Canadian Industrial Security Directorate (CISD), Public Works and Government 
Services Canada (PWGSC). 


1.2 The Contractor personnel requiring access to sensitive work site(s) must EACH hold a valid RELIABILITY STATUS, 
granted or approved by CISD/PWGSC. 


1.3 Subcontracts which contain security requirements are NOT to be awarded without the prior written permission of 
CISD/PWGSC. 


1.4 The Contractor must comply with the provisions of the: - 
a. Security Requirements Check List attached at Annex B; 
b. Industrial Security Manual (Latest Edition). 


2. Statement of Work i 

This Contract is being issued for the requirement of Facilitation Professional Services for the Department of Justice 
Canada'under the ProServices Supply Arrangement (SA) method of supply which specifically covers requirements for 
below the NAFTA threshold (including taxes, travel and living, amendments, etc.). The work to be performed is detailed 
under Appendix "A" Statement of Work. 


3. Standard Clauses and Conditions 

All clauses and conditions identified in the Contact by number, date and title are set out in the Standard Acquisition 
Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and- 
conditions-manual) issued by Public Works and Government Services Canada. 


3.4 General Conditions 
2010B (2015-09-03) General Conditions - Professional Services (Medium Complexity) apply to and form part of the 
Contract. 


4. Term of Contract 
The period of the Contract is from date of Contract to March 31, 2016 inclusive. 


5. Authorities 


5.1 Contracting Authority 
The Contracting Authority for the Contract is: 


Kayla Pordonick 

Senior Contracting Officer 

Department of Justice Canada 

284 Wellington Street, Ottawa ON, K1A 0H8 
Telephone: 613-948-2525 

Email: Kayla.Pordonick@justice.gc.ca 


The Contracting Authority is responsible for the management of the Contract and any changes to the Contract must 
be authorized in writing by the Contracting Authority. The Contractor must not perform work in excess of or outside 
the scope of the Contract based on verbal or written requests or instructions from anybody other than the Contracting 
Authority. 


5.2 Project Authority 
The Project Authority for the Contract is: 


Elizabeth Hendy 
Director General, Programs Branch 
Department of Justice Canada 
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284 Wellington Street, Ottawa ON, K1A 0H8 
Telephone: 613-957-4344 
Email: Elizabeth. Hendy@justice.gc.ca 


The Project Authority is the representative of the department or agency for whom the Work is being carried out under 
the Contract and is responsible for all matters concerning the technical content of the Work under the Contract. 
Technical matters may be discussed with the Project Authority; however the Project Authority has no authority to 
authorize changes to the scope of the Work. Changes to the scope of the Work can only be made through a contract 
amendment issued by the Contracting Authority. 


5.3 Contractor's Representative 


Telephone: 613-236-333 . 
Email: @lansdowne.com 


6. Payment 


6.1 Basis of Payment — Firm Price 
In consideration of the Contractor satisfactorily completing all of its obligations under the Contract, the Contractor will 
be paid a firm price of $3,000.00. Customs duties are included and Applicable Taxes are extra. 


Canada will not pay the Contractor for any design changes, modifications or interpretations of the Work, unless they 
have been approved, in writing, by the Contracting Authority before their incorporation into the Work. 


7. Method of Payment — Single Payment 
Canada will pay the Contractor upon completion and delivery of the Work in accordance with the payment provisions of 
the Contract if: 
a) an accurate and complete invoice and any other documents required by the Contract have been submitted in 
accordance with the invoicing instructions provided in the Contract; 
b) all such documents have been verified by Canada; 
c) the Work delivered has been accepted by Canada. 


8. Accounts and Audit 


8.1 The Contractor must keep proper accounts and records of the cost of performing the Work and of all expenditures or 
commitments made by the Contractor in connection with the Work, including all invoices, receipts and vouchers. The 
Contractor must retain records, including bills of lading and other evidence of transportation or delivery, for all 
deliveries made under the Contract. 


8.2 If the Contract includes payment for time spent by the Contractor, its employees, representatives, agents or 
subcontractors performing the Work, the Contractor must keep a record of the actual time spent each day by each 
individual performing any part of the Work. 


8.3 Unless Canada has consented in writing to its disposal, the Contractor must retain all the information described in 
this section for six years after it receives the final payment under the Contract, or until the settlement of all 
outstanding claims and disputes, whichever is later. During this time, the Contractor must make this information 
available for audit, inspection and examination by the representatives of Canada, who may make copies and take 
extracts. The Contractor must provide all reasonably required facilities for any audit and inspection and must furnish 
all the information as the representatives of Canada may from time to time require to perform a complete audit of the 
Contract. 


8.4 The amount claimed under the contract, calculated in accordance with the Basis of Payment provision in the Articles 
of Agreement, is subject to government audit both before and after payment is made. If an audit is performed after 
payment, the Contractor agrees to repay any overpayment immediately on demand by Canada. Canada may hold 
back, deduct and set off any credits owing and unpaid under this section from any money that Canada owes to the 
Contractor at any time (including under other contracts). If Canada does not choose to exercise this right at any given 
time, Canada does not lose this right. 


9. Invoicing Instructions 
The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" of the general 
conditions. Invoices cannot be submitted until all work identified in the invoice is completed. 
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Invoices must be distributed as follows: 
8) The original and one (1) copy must be forwarded to the address shown on page 1 of the Contract for certification and 
payment. 


10. No Responsibility to Pay for Work not performed due to Closure of Government Offices 


10.1 Where the Contractor, its employees, subcontractors, or agents are providing services on government premises 
under the Contract and those premises are inaccessible because of the evacuation or closure of government 
offices, and as a result no work is performed, Canada is not responsible for paying the Contractor for work that 
otherwise would have been performed if there had been no evacuation or closure. 


10.2 If, as a result of any strike or lock-out, the Contractor or its employees, subcontractors or agents cannot obtain 
access to government premises and, as a result, no work is performed, Canada is not responsible for paying the 
Contractor for work that otherwise would have been performed if the Contractor had been able to gain access to the 
premises. 


11. Certifications Compliance 

The continuous compliance with the certifications provided by the Contractor in its bid and the ongoing cooperation in 
providing associated information are conditions of the Contract. Certifications are subject to verification by Canada during 
the entire period of the Contract. If the Contractor does not comply with any certification, fails to provide the associated 
information, or if it is determined that any certification made by the Contractor in its bid is untrue, whether made knowingly 
or unknowingly, Canada has the right, pursuant to the default provision of the Contract, to terminate the Contract for 
default. 


12. Applicable Laws 
The Contract must be interpreted and governed, and the relations between the parties determined, by the laws in force in 
Ontario. 


13. Priority of Documents 
If there is a discrepancy between the wording of any documents that appear on the list, the wording of the document that 
first appears on the list has priority over the wording of any document that subsequently appears on the list. 

(a) the Articles of Agreement; 

(b) the general conditions 2010B (2015-09-03) Professional Services (Medium Complexity); 

(c) Annex A, Statement of Work; 

(d) Annex B, Security Requirements Check List; 

(e) Supply Arrangement Number E60ZT-120001/458/ZT; and 

(f) the Contractor's bid dated January 20, 2016. 


14. Translation of Documentation 

The Contractor agrees that Canada may translate in the other official language any documentation delivered to Canada : 
by the Contractor that does not belong to Canada. The Contractor acknowledges that Canada owns the translation and 
that it is under no obligation to provide any translation to the Contractor. Canada agrees that any translation must include 
any copyright notice and any proprietary right notice that was part of the original. Canada acknowledges that the 
Contractor is not responsible for any technical errors or other problems that may arise as a result of the translation. 


15. Replacement of Specific Individuals 


15.1 If specific individuals are identified in the Contract to perform the Work, the Contractor must provide the services of 
those individuals unless the Contractor is unable to do so for reasons beyond its control. 


15.2 If the Contractor is unable to provide the services of any specific individual identified in the Contract, it must provide a 
replacement with similar qualifications and experience. The replacement must meet the criteria used in the selection 
of the Contractor and be acceptable to Canada. The Contractor must, as soon as possible, give notice to the 
Contracting Authority of the reason for replacing the individual and provide: 

(a) the name, qualifications and experience of the proposed replacement, and 
(b) proof that the proposed replacement has the required security clearance granted by Canada, if applicable. 


15.3 The Contractor must not, in any event, allow performance of the Work by unauthorized replacement persons. The 
Contracting Authority may order that a replacement stop performing the Work. In such a case, the Contractor must 
immediately comply with the order and secure a further replacement in accordance with subsection 2. The fact that 
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the Contracting Authority does not order that a replacement stop performing the Work does not relieve the Contractor 
from its responsibility to meet the requirements of the Contract 


16 Ownership 


16.1 Unless provided otherwise in the Contract, the Work or any part of the Work belongs to Canada after delivery and 
acceptance by ór on behalf of Canada. 


16.2 However if any payment is made to the Contractor for or on account of any Work, either by way of progress or 
milestone payments, that work paid for by Canada belongs to Canada upon such payment being made. This transfer 
of ownership does not constitute acceptance by Canada of the Work or any part of the Work and does not relieve the 
Contractor of its obligation to perform the Work in accordance with the Contract. | 


16.3 Despite any transfer of ownership, the Contractor is responsible for any loss or damage to the Work or any part of the 
Work until it is delivered to Canada in accordance with the Contract. Even after delivery, the Contractor remains 
responsible for any loss or damage to any part of the Work caused by the Contractor or any subcontractor. 


16.4 Upon transfer of ownership to the Work or any part of the Work to Canada, the Contractor must, if requested by 
Canada, establish to Canada's satisfaction that the title is free and clear of all claims, liens, attachments, charges or 
encumbrances. The Contractor must execute any conveyances and other instruments necessary to perfect the title 
that Canada may require. 


17. Liability 

The Contractor is liable for any damage caused by the Contractor, its employees, subcontractors, or agents to Canada or 
any third party. Canada is liable for any damage caused by Canada, its employees or agents to the Contractor or any third 
party. The Parties agree that no limitation of liability or indemnity provision applies to the Contract unless it is specifically 
incorporated in full text in the Articles of Agreement. Damage includes any injury to persons (including injury resulting in 
death) or loss of or damage to property (including real property) caused as a result of or during the performance of the 
Contract. 
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ANNEX A - STATEMENT OF WORK 


The facilitator(s) will deliver a half-day workshop for the Programs Branch on February 2, 2016. The purpose of the 
workshop to develop a "Storyline" for the Programs Branch by engaging employees in a number of activities and dialogue 
to gain a better understanding of each Directorates contribution to the Branch, and how the Branch forms a valuable part 
of "Canada's Legal Team”. 


The facilitator will: 

e Work in collaboration with the prognanis Branch Planning Committee to confirm ideal workshop outcomes, and 
design the agenda for the workshop, including its process and methodology. 

e Deliver an energized half-day workshop in English and French, using a collaborative approach, ensuring that the 
workshop achieves the desired outputs. 

e Ensure a variety of applications are experienced by participants, including ‘LEGO Serious Play’ and guide 
discussions based on emerging themes or areas requiring deeper discussion. 

e Following the workshop, provide the Programs Branch Planning Committee with a workshop summary in a visual 
format. 

e Provide the Programs Branch with a post-event satisfaction survey that can be customized. 

e Administer the survey and provide a copy of the report from the online survey tool. 


Deliverables: | 
e Finalized workshop overview and agenda 
e Experiential workshop using ‘LEGO Serious Play’ 
e Draft and Final Workshop summary in visual format 
e Post Event satisfaction survey and results 


000309 
Page 5 of -: 


ce ae ee a TERME EM CN 4E d PU dpt aT! 


- 


s.1 9(1 ) Divulgé(s) en vertu de la Loi sur l'accès à l'information. 
s.20(1)(c) - - - 
Government of Gouvernement du Supply Arrangement Solicitation/Contract 5 Ro ie edt : 
+ Canada Canada - Arrangement en matière d'approvisionnement relatif aux invitations à soumissionner et aux contrats Ug + 
From - Ded ation à soumissionner ere Office Code, ula x Requisition No. - Demande : Page 1 of 1 . et 
E e du bureau com » 9 
BEAUVAIS-LEFORT, M . 1939 5i Ord. 009399 ^ "Hes * Ser. 0943 série . de "2 
NATIONAL CAPITAL REGION Clauses (1) and (2) below will form part of this: m Inspection Agency - Chargé de finspection - 
RÉGION DE CAPITALE NATIONALE Les clauses 1 ed Ci-dessous font partie du document de : Destination . . MUR i » 
284 WELLINGTON ST | " CORPORATE PLANNING, REPORTING & RIS Seinalea unless . de destination seul . 
OTTAWA ON K1A OH8 E: Request for proposal L] Demande de proposition DEPARTMENT OF JUSTICE CANADA -specified herein. si indiqué ci-bas. . z 
CANADA a : $ ATT: RACHELLE MATTE (613-952-3858) : i B^ 
PHONE: 613-952-2243 | ii d E 202. WEDETNGTON STREET RUN Qu doinandes de me ` : 
FAX: . F © ^ — Amendment LL] mositication OTTAWA ON K1A OH8 BEAUVAIS-LEFORT, M . ^ - 
f CANADA 613-952-2243 ame 


All invoices, shipping bilis 
and packing slips must 

-| include the number 
indicated in this box 


Untess otherwise indicated herein by the Crown, all prices are to be in Canadian funds and include applicable Canadian customs 
duties and excise taxes. The Goods and Services Tax (GST) is excluded from unit prices. GST is extra as applicable to the unit 
prices. GST is included in the total estimated cost. Prices include packing, packaging and are F.O.B. (including all detivery charges) 
destination(s) specified herein; municipat taxes are not applicable; for provincial taxes, see the Supply Arrangement. 


À moins d'indication contraire dans les présentes de la part de la Couronne, tous les prix seront en monnaie canadienne, les droits 
de douane canadiens et la taxe d'accise pertinents compris. La taxe sur les produits et services (TPS) n'est pas comprise dans les~ 
px unilaires, La TPS applicable aux prix unitaires est en sus. La TPS est comprise dans le coüt total estimatif. Les prix comprennen 
es frais d'emballage et de conditionnement et sont FAB (y compris tous les frais de livraison) aux destinations indiquées dans les 
présentes. Les taxes municipales né's'appliquent pas. En ce qui concerne les taxes provinciales, voir [Arrangement en matière 


: Inc./Decs. - Aug./Dim. 
.dapprovisionnement. A 


1. The "Minister" means the Minister of Justice Canada and any other person authorized to act on the Minister's behalf. 
Le "Ministre" désigne le Ministre de Justice Canada et toute autre personne désignée pour le remplacer. 


2. The terms and Conditions set out in SSC Supply Arrangement Serial No. E60ZT-120001/786 between the Vendor and the Crown, as represented by the Minister of Public Works and Government Services Canada, are hereby incorporated into this document. . ` MES i. 
Les conditions figurant dans l'Arangement en matière d'approvisionnement d'ASC, intervenu entre le foumisseur et la Couronne, représentée par le Ministre de Travaux Publics et Services Gouvernementaux Canada, et portant te numéro de série EG60ZT-120001/786 gue OS sett TE č po 


sont incorporées dans les présentes. 


Description 


00010] ERP Functional Analyst Level 2 - SAP * 


Financial Codes Amount 
Codage financier Montant 
0130-20042-15--3720 -4050 21,250.00 


Solicitation closes - L'invitation à soumissionner prend fin le 


The Vendor offers and agrees to sell and s 
At-A 00:00:00 services listed herein and 

an offer to sell. 
On-le : " 


fournisseur éventuel seront considérées comme des offres de vente. 
Name and titie of person authorized to sign on behalf of Vendor {type or pri 


Name and address of Vendor - Nom et adresse du fournisseur 


BEYOND TECHNOLOGIES CONSULTING INC 
3600-111 DUKE ST : 1 
MONTREAL QC  H3C 2M1 . 
CANADA i 


Phone: 613-858-2788 


Signature 


z Your offer is accepted to the You are requested to supply 
[A extent E neg arate as indicated herein, 
otre offre est acceptée aux 
Vendor No.- No.du Fournisseur conditions exposées dans les Fi bips nee de 


présentes. dans les présentes. 


Fax No.- No, de Télécopie 


143512 
JUS 9200-11 (07/2006) 


Le numéro figurant dans cette case Invoices - Original and two copies are to be sent to: E A ae 
doi étre indiqué dans toutes les factures, Factures - Remplir et envoyer l'original et deux copies à : f $ 2 . 
... lous les connaissements el tous les T . ae 


1939969943 


Amendment No.-No. de ia modification 


upply to the Minister, upon the terms and conditions set out herein, including the atlachments hereto, the supplies and/or 
on any attached sheets at the price(s) set out therefor. Responses to a request for proposal by a potential supplier will be considered as 


Le fournisseur offre et convient de vendre au Ministre, aux conditions stipulées dans les présentes et dans les documents ci-joints, les biens ou services, ou les 
deux, énumérés dans les présentes et dans toute annexe aux présentes, au ou aux prix indiqués. Les réponses à une demande de proposition présentée par un 


nt) 
Nom et titra de la personne autorisée à sianer au nom du fournisseur (en lettres moulées) 


Feb 1, 2016 
Date 


Released under the Access to Information Act / 


* bordereaux d'accompagnement. 


CORPORATE PLANNING, REPORTING & RIS .. 
DEPARTMENT OF JUSTICE CANADA 


ATT: RACHELLE MATTE (613-952-3858) . iy pK es 
Previous Value - Valeur précédente 284 WELLINGTON STREET 7 . .. ong DU 
i * OTTAWA ON KIA OH8 ; i : i DT 


CANADA | ee 


Revised Value - Montant Revise 


a oe ? 


í From - De To-À Consignee Code No. of Days Fees /Val. Limit GST% GST Totat ace Total 2 z f 
Y-A M 0-3 Y-A'M 0-J Code consignataire N° de jours Taux/Val. limite . "IPS Total TPS 2 


He i E 


State point of manufacture/shipping of goods or where service is to be performed. 
Indiquer le lieu de fabrication ou d dition des biens, ou encore le lieu où les 


Services doivent étre rendus, 


F.O.B. Point - Point FAB Destination g ES 


Pursuant to Section 32(1) of the Financial Administration het, funds are available. 
En vertue de l'article 32(1) de la toi sur la gestion des finances publiques des fonds 


Pew re] MEN Cn Vip Date 


HA omi 
Lost ister - Réservé au Ministre 
Telephone No. - N* de téléphone 


otal Estimated Cos! 
Coit global estimatif 
7 F7 Ve 
SS im | 7 4-47 
The Vendor hereby accepts/acknowledges this contract. 


$ 24,012.50 
Le fournisseur reconnait par les présentes qu'il a pris connaissance du. nrécent contrat et eril l'accent * 


X 


613-858-2788 


Retum the signed copy forthwith. 


Priére de retourner immédiatement - 
une copie düment signée. 


E 


À 
000310 


Signature Title - Titre 
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For Directed Contracts below 25K = 
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| Security Requirement 


m. ns 
"x 


: SECURITY REQUIREMENT FOR CANADIAN SUPPLIER; PWGSC FILE © 
oon: -PS- SRCL#19 


1. The Contractor/Offeror must, at all times during the performance ^.^" 
of the Contract/Standing Offer/Supply. Arrangement, hold a valid... 
Facility Security Clearance at the level of SECRET, issued bythe .; e 
Canadian Industrial Security Directorate (CISD), Public Works and. ey 
Government Services Canada (PWGSC). E 
2.: The Contractor/Offeror personnel requiring access to d 
^. PROTECTED/CLASSIFIED information, assets or sensitive work | eee 
site(s) must EACH hold a valid personnel security screening at the ^ . = 
level SECRET as required, granted or approved by GEDE SE 
3. The Contractor/Offeror MUST NOT remove any 
. PROTECTED/CLASSIFIED information from the identified work E ant 
site(s), and the Contractor/Offeror must ensure that its personnel |... >) 
aré made aware of and comply with this restriction. 
4. Subcontracts which contain security requirements are NOT to be’ =. 
awarded without the prior written permission of CISD/PWGSC. «7s 
5. The Contractor/Offeror must comply with the provisions of the”. 
a. Security Requirements Check List and security guide UM 
applicable), attached at Anriex B; 
b. Industrial Security Manual (Latest Edition). 


nes Statement of Work 


^. This bid solicitation is being issued for the requirement of Professional Services of one (1) ERP 
Functional Analyst — Intermediate for the Department of Justice under the ProServices Supply E 
Arrangement (SA) method of supply. The work to be PARTIES is detailed under Annex "A" Pme of | 
: Work. . 


3. Standard Clauses and Conditions 

All clauses and conditions identified in the Contract by number, date and title are set out in the Standard 
. Acquisition Clauses:and Conditions Manual (https://buyandseli.gc.ca/policy-and-guidelines/standard- 

acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada. 


4. General Conditions 


2010B 2015-09-03, General Conditions - Professional Services (Medium Complexity) apply to and form 
part of the Contract. 
Page 1 of 13 
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. 75. Term of Contract 


5.1 Period of the Contract ` 


“The Work is to be aor duros the ido of Febra 2, 2016 to March 34, 2016. 
6, Authorities 


6.1 TT Authority: T 


The Contracting Authority for the Contract is: ^: 
Mélanie Beauvais-Lefort 
Contracting and Materiel Officer © " 
"Department of Justice Canada : ORE a, m e Lexum Sr Sk 
..284 Wellington Street - EMB Room : 1287. 

Ottawa, ON K1A 0HB8 : Debs Hav 

Telephone: 613- 952-2243 “` PR DD LUDERE 
E-mail address: melanie. beauvais-lefon@justce g ge: ca vue 


The Contracting Authority i is responsible for the managentent of the Contract: aiid ahy v diandes to the : 

Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform ~. 
work in excess of or outside the scope of the Contract denn on verbal or nen requests or instruction 
-from anybody other than ine oes eas 


76. 2 Project Authority- 


~The Project Authority for the Contract is: 
. Claudie Besner 
‘Manager Financial System, F PB 
Management Sector TEC D LN 
^'^^ Department of Justice Canada ee 

.. -. 284 Wellington Street 

Ottawa, Ontario K1A 0H8 
Telephone: 290-0181 


"s. . E-mail address: claudie. besner@justice. ac. ca 


The Project Authority is ; the representative of the departinent or agency T “ion: the Work is ho 
. . carried out under the Contract and is responsible for all matters concerning the technical content of the ~ 
“2°: , Work under the Contract. Technical matters may be discussed with the Project Authority; however the ^ : 
-. ; ; Project Authority has no authority to authorize changes to the scope of the Work. Changes to the scope . 
'5 ofthe Work can only be made through a contract amendment issued by the Contracting Authority. 


M -6.3 Contractor's Representative 


111 Duke Street, Suite 3600 

|. Montreal (Quebec) H3C 2M1 
Telephone: 613-858-2788 | Uu 2 & 
E-mail: @beyondtechnologies.ca | 
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. SOS 1 Tanig e Payment - - Limitation of. Expenditure o 
| ALT Basis of Payment - Professional eee | 
.../ 5 Resource: QAO 
r i Per Diem Rate: [Ne Qu LN E M NDA 
a Level of. Effort: up. to a maximum of “ays 2 Te c" 


E : jT. 2. Limitation of Expenditure PS i 


^. a. when itis 75 percent conne: or. 


` Released under the Access to information Act / 


Divulgé(s) en vertu de la Loi sur l'accès à l'information. 


s.19(1) 
s.20(1)(c) 
ES ; | Department of Justice ^ Ministère de la Justice - | E ink M Requisition 1000019943 - .. . 
“Hi Canada —— . ; Canada . ES 007 5 ass eee 
- 7. Payment 


+: 4. Canada's total liability to the Contractor under the Contract must not exceed $21,250.00. Customs * no 
na duties are eines and Applicable Taxes are extra. 2 IU 


5 : 2 No increase in the total liability of Canada or in the price of the Work resulting from any désir - 
= changes, modifications or interpretations of the Work, will be authorized or paid to the Contractor unless: 
=> these design changes, modifications or interpretations have been approved, in writing; by the Contracting. -: 


Authority before their incorporation into the Work. The Contractor must not perform any work or provide : 


B P any service.that would result in Canada’ s total liability being exceeded before obtaining the written ^ 
.^. t approval of the Contracting Authority The. ‘Contractor Kiaat notify the Contes Authority i in writing, as sto“ 
: the adequacy of this sum: EU GU E EE LU e 


b. four (4) months before the contract expiry date, or 


' c. as soon as the Contractor considers that the. contract funds provided are inadequate for the completion 


of the Work, whichever c comes first. 


3. If the notification is for inadequate contract funds, the Contractor must provide to the Conträcting ` sens 
Authority a written estimate for the additional funds required. Provision of such information ote the + ee Pe as 
Contractor does not increase Canada's liability. 


. 7.3 Method of Payment — Multiple Payments 


Canada will. pay the Contractor upon completion and delivery of the Work in accordance with the. 
payment provisions of the Contract if: 


a. an accurate and complete invoice and any other documents required by the Contract nave Been En 
submitted in accordance with the i invoicing instructions provided in the Contract, i 


b. all such documents have been verified by Canada; 


c. the Work delivered has been accepted by Canada. 


7.4 Payment by Direct Deposit 


Payments by direct deposit will be subject to Article 18 — Payment Period and Article 19 - Interest on - 
Overdue Accounts, set out in 2035 (2014-06-26), General Conditions - Higher Complexity - Goods ' 


- forming part of this Contract. 
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Divulgé(s) en vertu de la Loi sur l'accès à l'information. 


ry 


FT. Department of Justice Ministère de la Justice Requisition 1000019943 D NE. 


Canada Canada 


té To complete or amend a direct deposit registration, the Contractor must coniglete and submit to the: us 
` . Contracting Authority the Recipient Electronic Payment Registration Request Form at Annex C. The form te 
"can also be obtained from the Department of Justice internet site at ; 


‘http://www justice.ac.ca/eng/contact/enrol-inscri.html. 


.". Itis the sole responsibility of the Contractor to ensure that the information and account nümber submitted ©. . "e 
.. ' to Canada via their Recipient Electronic Payment Registration Request Form is up to date. Should the . . . oe 
= :: Contractor's information within the Recipient Electronic Payment Registration Request Form not be. 
=. 7, accurate or up to date, the provisions identified herein under Article 20- Payment Period and Article a: - 
» Interest on Overdue Accounts, set out in General Conditions 102 (2013-10-15) - Medium to: High .- 
Fe Complexity - Services ) forming part of this Contract will not apply, until the Contractor corrects the matter. 


%, 5 Discretionary Audit 


be -The following are 'subjéct io government ‘audit beret or after payment i is made: | T : : E 


= a) The amount claimed under the Contract, as computed i in accordance with the Basis of Payment 
- ; including time charged. ~; 
: ~: b) The accuracy of the Contractor's time recording System. Fm DES 
27 €) The estimated amount of profit in any firm-priced element, iro time rate, ‘firm overhead rate, or firm 
~~ “salary multiplier, for which the Contractor has provided the appropriate certification. The purpose of the | 
>: audit is to determine whether the actual profit earned on a single contract if only one exists, or the : 
.. ;- aggregate of actual profit earned by the Contractor on a series of negotiated contracts containing ; one or 
. ^. more of the prices, time rates or multipliers mentioned above, during a particular period selected, is fair | 
; ; end reasonable based on the estimated amount of profit included in earlier price or rate certification(s). 
77 d) Any firm-priced element, firm time rate, firm overhead rate, or firm salary multiplier for which the. 
` . | Contractor has provided a "most favoured customer" certification. The purpose of such audit is to' ^ 
.:.determine whether the Contractor has charged anyone else, including the Contractor's most favoured ‘ 
:': : Customer, lower prices, rates or multipliers, for like quality and quantity of goods or services. 
7" + -Any payments made pending completion of the audit must be regarded as interim payments only and: 5 
“J. must be adjusted to the extent necessary to reflect the results of the said audit. If there has been any 3 
D E Ré VEREN the Contractor must repay Canada the amount found to be in excess. OA oe 


. 7.6 Time Verification 

`. Time charged and the accuracy of the Contractor's time recording system are subject to verification by ^ 
. ` Canada, before or after payment is made to the Contractor. If verification is done after payment, the . 

à Contractor must repay any overpayment, at Canada's request. 


. 8. Invoicing Instructions s 
. | The Contractor must submit invoices in noires with the section entitled “Invoice Submission" of the S 
' general conditions. Invoices cannot be submitted until all work identified in the invoice is completed. 


. Each invoice must be supported by: 
a A copy of time sheets to support the time claimed 


| Invoices must be distributed as follows: i 2n 
:'&. The original and one (1) copy must be forwarded to the sarees shown on page 1 of the Contract for. di 
certification and payment. 
8.1 No mesponelbllity to Pay for Work not performed due to Closure of Government Offices 


(a) Where the Contractor, its employees, subcontractors, or agents are providing services on 
oovemmani premises under the Contract and those premises are inaccessible because of ine: 
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Department of Justice Ministère de fa Justice e | Requisition 1000019943 
Canada Canada un 


^: evacuation or closure of government offices, and as a result no work is performed, Canada is 


M ;: not responsible for paying the Contractor for work that otherwise would have been performed if 
there had been no evacuation or closure. 


: If, as a result of any strike or lock-out, the Contractor or its employees, subcontractors or agents - 
- cannot obtain access to government premises and, as a result, no work is performed, Canada 

is not responsible for paying the Contractor for work that otherwise would. nave peen perfomed 

* if the. Contractor had been able 49 o gain access s the premissa, ; 


19. Certifications - Compliance 

::The continuous compliance with the certifications sieved’ by the Contractor i in its bid and the ongoing 
cooperation in providing associated information are conditions of the Contract. Certifications are subject ' 

to verification by Canada during the entire period of the Contract. If the Contractor does not comply with. 

any certification, fails to provide the associated information, or if it is determined that any certification - 

made.by the Contractor in its bid is untrue, whether made knowingly or unknowingly, Canada has the 

right; pursuant to the default provision of the. Contract, © ee the Contract for. default. 


10. ‘Applicable Laws 


The Contract must be interpreted and governed, and Te relations between the parties, determined, by ne, 
laws 1 in force in Ontario. 


TA ‘Priority of Documents 


if there is a discrepancy between the wording of any documents that appear on the list, the wording of the 


ocument that first appears on the list has priority over the ons of m document that subsequently - 
es on the list. 


a 


p the Articles of Agreement; | | 
‘pb. the general conditions (2015- 09-03) 2010B General. Conditions - Professional Services (Medium. 
: Complexity) | n 
(277. c. Annex A, Statement of Work; 
- Z4 d. Annex B, Security requirement check list (SRCL) 2 
<i e. Supply Arrangement Number E60ZT-120001/786/ZT ^". 
^", f The Contractor's bid 


ce . a 12 . Basis for Canada’s Ownership of Intellectual Property 


e "The Department of Public Works and Government Services Canada has determined that any 


ME z ‘intellectual property rights arising from the performance of the Work under the resulting contract will 
i belong to Canada, on the following grounds: 


- where the material developed or produced consists of material subject to copyright, with the 
exception of computer software and all documentation pertaining to that software. 


a <43. Translation of Documentation 


The Contractor agrees that Canada may translate in the other official language any documentation 
delivered to Canada by the Contractor that does not belong to Canada. The Contractor acknowledges 
; that Canada owns the translation and that it is under no obligation to provide any translation to the 
'. Contractor. Canada agrees that any translation must include any copyright notice and any proprietary 
right notice that was part of the original. Canada acknowledges that the Contractor is not responsible 
for any technical errors or other problems that may arise as a result of the translation. 
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"4. Replacement of Specific Individuals . 


“1. If specific individuals are identified in the Contract to sacar ie Work, the Contractor must ` | 
id i provide the services of those individuals unless the Sontacton is unable to do so for reasons beyond -` 
**." its control. 


- 2. If the Contractor is unable to provide tie services of any de individual identified in ithe. 
.. «Contract, it must provide a replacement with similar qualifications and experience. The replacement ^ 
`- "must meet the criteria used in the selection of the Contractor and be acceptable to Canada. The 
',".; Contractor must, as soon as possible, give notice to the edad. Authority of the reason for 
. > replacing the individual and provide: 


4 2 (a) the name, qualifications and expétience of the proposed replacement; and 


+. (b) proof that the proposed rapleberient h has the required Secürly c clearance * granted bj Canada, if We 
: "applicable. e : ut 


us 3. The Contractor must not, in any vni, iow gerfórmáinée à of ie: Wok Kbj üiiéuthorized ^ 
.' :Teplacement persons. The Contracting Authority may order that à replacement stop period the: 
':- Work. In such a case, the Contractor must immediately comply with the order and secure a further ©: 
- ; replacement in accordance with subsection 2. The fact that the Contracting Authority.does not order - M e e 
“that a replacement stop performing the Work does not relevet ne pede’ Mon its Hopes to; ' 
“meet the requirements of the Contract, 


a 18. 3. Ownership 


201. Unless provided eue in ‘the Contract: the Work a or anÿ part of the Work bands o Canada | 
9 » after delivery and acceptance by or on behalf of Canada. 


. .2. However if any payment is made to the Contractor for or on account of any Work, either by way of. 
..". progress or milestone payments, that work paid for by Canada belongs to Canada upon such 

7" | payment being made. This transfer of ownership does not constitute acceptance by Canada of the ` 
i80 1. Work or any part of the Work and does not relieve the Contractor of its obligation to perform the | 
4," -' Work in accordance with the Contract. 


:: : 8, Despite any transfer of ownership, the Contractor i is sul m any loss or damage to the. E 
.. Work or any part of the Work until it is delivered to Canada in accordance with the Contract. Even 

. after delivery, the Contractor remains responsible for any loss or damage to any part of the Work 

- caused by the Contractor or any subcontractor. 


. 4. Upon transfer of ownership to the Work or any part of the Work to Canada, the Contractor must, if ;.- 
. requested by Canada, establish to Canada's satisfaction that the title is free and clear of all claims, 
' liens, attachments, charges or encumbrances. The Contractor must execute any conveyances and: 
other instruments necessary to perfect the title that Canada may require. 


.57 36. Liability 


‘The Contractor is liable for any damage caused by the Contractor, its E 'subcontractors, or 
"agents to Canada or any third party. Canada is liable for any damage caused by Canada, its employees 
. | or agents to the Contractor or any third party. The Parties agree that no limitation of liability or indemnity 
". provision applies to the Contract unless it is specifi cally incorporated in full text in the Articles of 
: . Agreement. Damage includes any injury to persons (including i injury resulting in death) or loss of or 


y .; damage to property (including real property) caused as a result of or during the performance of the 
^e  '': Contract. 
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ner 17. intellectual Property infringement and Royalties 


/. 1. The Contractor represents and warrants that, to the best of its knowledge, neither it nor Canada - £ 
< Will infringe any third party's intellectual property rights in performing or using the Work, and that . 
Canada will have no obligation to pay royalties of any kind to anyone in connection with the Work. . 


. 2, If anyone makes a claim against Canada or the Contractor concerning intellectual property 

;U. infringement or royalties related to the Work, that Party agrees to notify the other Party in writing 
. -. «i», immediately. If anyone brings a claim against Canada, according to Department of Justice Act, R.S., 

|.» 1985, c. J-2, the Attorney General of Canada must have the regulation and conduct of all litigation for- 

. of against Canada, but the Attorney General may request that the Contractor defend Canada against :: 

:* s; the claim. In either case, the Contractor agrees to participate fully in the defence and any settlement :: 

../^ negotiations and to pay all costs, damages and legal costs incurred or payable as a result of the 
"Claim, including the amount of any settlement. Both partes agree pot to settle any claim Pers the . 

: i Other Party first approves the settlement | in writing. : 


P The Contractor has no obligation regarding claims that were only made becuase: E 


(a) Canada modified the Work or part of the Work without the Contractor's consent or used ane 
Work or part of the Work without following a requirement of the Contract; or 


(b) Canada used the Work or part of the Work with a product that the Contractor did not supply ` 
under the Contract. (unless that use is described in the Contract or the manufacturer's 
specifications); or 


' (c) the Contractor used equipment, drawings, specifications or other information supplied to the ne 
Contractor by Canada (or by someone authorized by Canada); or 23 


(d) the Contractor used a specific item of equipment or software that it obtained because of 
specific instructions from the Contracting Authority; however, this exception only applies if the 
Contractor has included the following language in its own contract with the supplier of that 
equipment or software: "[Supplier name] acknowledges that the purchased items will be used by | 
the Government of Canada. If a third party claims that equipment or software supplied under this: 
contract infringes any intellectual property right, [supplier name], if requested to do so by either 
[Contractor name] or Canada, will defend both [Contractor name] and Canada against that claim -: 
at its own expense and will pay all costs, damages and legal fees payable as a result of that 
infringement." Obtaining this protection from the supplier is the Contractor's responsibility and, if 
the Contractor does not do so, it will be responsible to Canada for the claim. 


. If anyone claims that, as a result of the Work, the Contractor or Canada is infringing its intellectual 
Sele rights, the Contractor must immediately do one of the following: 


(a) take whatever steps are necessary to allow Canada to continue to use the allegedly infringing _ 
part of the Work; or 


(b) modify or replace the Work to avoid intellectual property infringement, while ensuring that the 
Work continues to meet all the requirements of the Contract; or 


(c) take back the Work and refund any part of the Contract Price that Canada has already paid. 


If the Contractor determines that none of these alternatives can reasonably be achieved, or if the 
Contractor fails to take any of these steps within a reasonable amount of time, Canada may choose 
either to require the Contractor to do (c), or to take whatever steps are necessary to acquire the rights 
to use the allegedly infringing part(s) of the Work itself, in which case the Contractor must reimburse 
e for all the costs it incurs to do so. 
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Annex A — Statement of woik cube 


; ; ERP Functional A Analyst Level 2 ‘Sales Distribution Module e (SAP) | 


S T Objective" S e : ae 3 Vea m roue ru 
: Create a Working PUDE ün SBX) to accommoda the New Advance Billing Model in perds 
“with the: Service Review Wave II for Cost Recovery sen at the OPERE of Justice i ins. 

JOE ee io : 


Ve Requirement. a 
l E The scope of the work will inchide the addition of a new business ré qukement for the Cost 2 
.. Recovery Process at Justice. In addition of the current process (monthly billings), now, advanc 
.: billing will be performed for clients above $200k (yearly forecast). Billings will be done 3 times a: 
LE. year (50% in May, 40% in August and 10% in Nov). The revenue will be e recognized Tonne 
eae against actual costs. Luise terre ate, 


e Tasks and Deliverables - 


--Identify, evaluate, recommend and inplemeni SAP ponfiduration. solution(s) to support 
P “advance billing for identified clients under the advance billing regime. | 


E mE “Identify; ‘evaluate, recommend and implement SAP configuration solution(s) to support 
"=the generation of advance billing journal entry transactions the clients above veo. 
8 (prepaid) M 


y je `- Identify, evaluate, recommend and implement configuration solution(s) to nnd he 
Ta Cost Recovery Recognized Revenue Process for clients above $200K. 


e : e "Identify, evaluate, recommend and implement SAP configuration solution(s) to Te 5 he in 
‘the Monthly Billing Process for FI invoices for clients over $200K Ec 


.. Deliverables and Acceptance Criteria 


e Configuration and testing to be completed by March ati in / Sehdoc for new fis ical year — £e E 
starting April 45, 2016 io 


..* Documentation of all steps for configuration and development to allow Justice to 
` reproduce work in the Department of Justice IFMS landscape. 


E Access to Systems | 
= The FRE! will be given access Hie SAP system including all landscapes. 
cn 7. Primary location of work, work site and delivery point 
': Department of Justice 
284 Wellington Street 


Ottawa, Ontario 
: KIA 0H8 
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5 8. Travel 


- No travel is required for this contract | DS | P " 
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| senc ny ra pap 


RS SECRET oa 
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s.19(1) 
s.20(1)(c) 


Government of Gouvernement du Supply Arrangement Solicitation/Contract 
& Canada Canada Arrangement en matière d'approvisionnement relatif aux invitations à soumtssionner et aux contrats 
From + Dad. TY ~ Date de C'ewitetion à Wax NEGO TIT Acad Othce Code. Reg 
axed er ri 

BFAUVAIS-LEFORT, M | : | EMIT TP YEMA SN = o 
NATIONAL CAPITAL REGION laonen (1) end (2) blow wd toem at Wa: o 6r Q8 de Finpecten 
RÉGION DE CAPITALE NATIONALE HER CAES 1472 econ Eni ORO du dicumen de ponia Cire. NS sn 
284 WELLINGTON ST x HUMAN RESOURCES & PROF DEV DIR seston Sastre 
OTTAWA ON KIA ORB Requester ropes! [7] eme supers DEPARTMENT OF JUSTICE CANADA j TES 
CANADA Ne PASSY, DETUR (946-7476) 
PHONE: 613-952-2243 SPARKS ST ROOM B121 
moe OTTAWA ON KIA OH uà — ee 

NA 613-952-2 


i spprcanie Canadian customs | and pacing serie Sa ie aree ae cas calle case Drei bL TR cen AE 
A c pace pa and um FO, [eei ivy da om Sere ener RUMAN RESOURCES & PROF DEV DIR 
1914760101 


destinasyona) spectind herein: municipo taxes are not applicable, for DEPARTMENT OF JUSTICE CANADA 
. t " 2 Kurt No-No de la "TR 

tet upM Rr E M DM E IUE Ud ass Preas pég | 275 SPARKS ST ROOM 8121 
firi domage 


ATT: PASSY, ZAHINOA (946-7476) 
OTTAWA ON KIA OB 


de corcüonevemeert et sont 
Ps ru mem Td piquet pas. EX co QU Cono 15 oS PAVEIDI, vot DATENT va fatis Dr Revised Valua - Mortani Rnsë CANADA. 
Gps anta ne, 


4. Tha "haréster" meanma Ma Minister of Justine Canada ard any ather person authonzed to zzi on the Manister's vehit, 
Le Mnisre* abono 1 Mevtire de Justice Canada vt texte quire pecsorne désignän pour (9 remgsacer. 
2. Tha tens and Comdtions tot out in BEC Bupuly /vrangensent Sarid No EGÜZT-120001/501 betwaon the Vendor ond me Cina, ag represented by De Ministar of Pubve Works ad Government Sarviens Canada, arb hareby inoororated Inte this document 


(Lek coevdtions Hourar dans FArbngommnt on reatere dooprovisienneman d'ASC, intervenu ert le fausaur ot 1 Couronne, ronrésentbe par le Ministre dé Travaux Puol ey wi Saevicas Gouwroemenpux Canada, et portant le ruxnères d» série £602 1-120004/501 
son nserporétas dans Wo prisenias. 


From - Da Te-À No. OF lieys her Umi GST% GST Tout Teu 
Mich YAMDG YAMON para N” de Jours. aul, rite KIPS Total TPS 


00010 | Design & facilitation support 2016.02.12 | 2016.03.31 19147 726.00 6,328.09 
00020] Design & facilitation support 2016.02.12 | 2016.03.31 19147 420.88 3,658,38 
Financial Codes . Amount 
Codage financier Montant 
0130-19051-15--3750 -4060 8,837.50 
sr sn EN WF MT TOE NET mE I SE Ó— 
The currency of this P.O. is - La devise de ce bon est : CAD 


Solicitaban classy - LAMAO à soomitsionne read inte Tho Vender attire and agrees 10 eati andi 19 the Mister, Upon the teams amd conditions sat o herein, the wiechrenis hereto, [T mm LEEREN where serves 14 10 be 
ADA 90.0002 iis ‘On nay minced secu Ae prt) Out Dua tir, FeSporyes LD a focuser OON 2 potential supplier vi? spon doe biu, ou encore le 
ior 


- = 2 uf Offre €! convient de vendre au Misys, md rw tiodias dare les potentes a dene ires riores. des biens où services. oo tos 
One 77 o7 5 s ài dans Wa erates xt Om tak aux ui QU sun prix figues, Les réponses b une rásentén parun E 
amas dena Wa e a setioa Materie prix E ; a pXopoifon Ld FO B Post - Pot FAD Destination, 


lato and Lite of orson maraxined 16 sion on bahat a xw Tiuna ce Fred 


Nam and address o! Vendor « Nom ela 
DENNERY RESOURCES 
i08 DOFORD ST 
OTTAWA ON K1L 626 
CANADA 


Phone: 613-857-5149 


A Ln 
2/Jf2/2ei& 613 802 9149 rd 


Teiephone Wo. - N° de téliphona. $ 3,986.38 
Ggvs tvi contraci,. 


107043 
JUS 9369-11 (6712006) 
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Resulting Contract Clauses 
E60ZT-120001/501/2T 


1. Security Requirement 


SECURITY REQUIREMENT FOR CANADIAN SUPPLIER: PWGSC FILE # COMMON-PS-SRCL#9 


*. The Contractor must, at all times during the performance of the Supply Arrangement, hoid a valid 
Designated Organization Screening (DOS) with approved Document Safeguarding at the levet of 
PROTECTED 8, issued by the Canadian Industrial Security Directorate, Public Works and 
Government Services Canada. 

2. The Contractor personnel requiring access to PROTECTED information, assets or work site(s) 
must EACH hold a valid RELIABILITY STATUS, aranted or approved by the Canadian Industrial 
Security Directorate (CISD), Public Works and Government Services Canada (PWGSC). 

3. The Contractor MUST NOT utilize its information Technology systems to electronically process, 
produce or store PROTECTED Information until the CISD/PWGSC has issued written approval. 
After approval has been granted or approved, these tasks may be performed up to the level of 
PROTECTED B. 

4. Subcontracts which contain security requirements are NOT to be awarded without the prior 
written permission of CISD/PWGSC. : 

5. The Contractor must comply with the provisions of the: . 

a. Security Requirements Check List and security guide (if applicable), attached at Annex B; 
b. Industrial Security Manual (Latest Edition). 


2, Statement of Work 


This bid solicitation is being issued for the requirement of Professional Services of two (2) Facilitator 
consultant for the Department of Justice under the ProServices Supply Arrangement (SA) method of 
supply. The work to be performed is detailed under Annex "A" Statement of Work. 


3. Standard Clauses and Conditions 

Ali clauses and conditions identified in the Contract by number, date and fitte are set out in the Standard 
Acquisition Clauses end Conditions Manual {https:/fouyandsell. gc.ca/policy-and-guidelines/standard- 
acquisition-clauses-and-conditions-manual) Issued by Public Works and Government Services Canada. 


4.General Conditions 
20108 2015-09-03, General ditions - Professional Servi tedium Complexity) a o and form 
part of the Contract. 


5, Term of Contract 
5.1 Period of the Contract 


The Work Is to be performed during the period of February 12, 2016 to March 31st, 2016. 
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6. Authorities 


6.1 Contracting Authority 


The Contracting Authority for the Contract is: 
Beverly Charette 

Director of Contracting and Materiel Management 
Department of Justice Canada 

Ottawa, ON K1A:0H8 


The Contracting Authority is responsible for the management of the Contract and any changes to the 
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform 
work in excess of or outside the scope of the Contract based on verbal or written requests or instructions 
from anybody other than the Contracting Authority. 


6.2 Project Authority 


The Project Authority for the Contract is: 
Miche! Brazeau 

Director Genera! 

Human Resource 

Department of Justice Canada 

275 Sparks Street, SAT - 9101 

Ottawa, Ontario K1A 0H8 

Telephone: 613-941-1867 

E-mail address: michel brazeauQjustice.gc.ca 


The Project Authority Is the representative of the department or agency for whom the Work is being 
carried out under the Contract and Is responsible for all matters concerning the technical content of the 
Work under the Contract, Technical matters may be discussed with the Project Authority; however the 
Project Authority has no authority to authorize changes to the scope of the Work. Changes to the scope 
of the Work can only be made through a contract amendment issued by the Contracting Authority. 


6.3 Contractor's Representative 


108 Duford street 

Ottawa ON K1S 2C4 
Telephone: 613-857-5149 
Email: | @dennery.ca 


7. Payment 
7.1 Basis of Payment 
The Contractor will be reimbursed for the costs reasonably and properly Incurred In the performance of 


the Work, as determined in accordance with the Basis of Payment outlined below, to a limitation of 
expenditure of $8,837.50 Custams duties are included and Applicable Taxes are extra. 
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Consultant: D. Dennery 
Per Diem Rate: $1,600.00 plus taxes 


Consultant: M. Domagalski 
Per Diem Rate: $925 plus taxes 


Payment for the work performed shall be made on the following basis: 
Activity Estimated Level of Effort 


Step t: Prepare 


Step if; Design ey 
Step lit: Facilitate m | 
mE NENNEN 


Professional Fees: 93,237.50 


Sub-total 
HST 
TOTAL 


$8,837.50 
$1,148.87 
$9,986.37 


———— nen 


7.2 Limitation of Expenditure 


1.Canada's total liability to the Contractor under the Contract must not exceed $8,837.50. Customs duties 
are included and Applicable Taxes àre extra, 


2.No increase in the tota! liability of Canada or In the price of tha Work resulting from any design changes, 
modifications or interpretations of the Work, will be authorized or paid to the Contractor unless these 
design changes, modifications or interpretations tiave been approved, ín writing, by the Contracting 
Authority before their incorporation into the Work. The Contractor must not perform any work or provide 
any service that would result in Canada's total liability being exceeded before obtaining the written 
approval of the Contracting Authority. The Contractor must notify the Contracting Authority in writing as to 
the adequacy of this sum: 

a.when it is 75 percent committed, or 

b.four (4) months before the contract expiry date, or 

C.a soon as the Contractor considers that the contract funds provided are inadequate for the completion 
of the Work, 

whichever comes first. 


3. If the notification Is for inadequate contract funds, the Contractor must provide to the Contracting 


Authority a written estimate for the additional funds required. Provision of such information by the 
Contractor does not increase Canada's liability. 
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7.3 Method of Payment ~ Multiple Payments 


Canada will pay the Contractor upon campletion and delivery of the Work In accordance with the 
payment provisions of the Contract if: 


&. an accurate and complete invoice and any other documents required by the Contract have been 
submitted in accordance with the invoicing instructions provided in the Contract; 


b. ali such documents have been verified by Canada; 


€. the Work delivered has been accepted by Canada. 


7.4 Payment by Direct Deposit 


Payments by direct deposit will be subject to Article 18 ~ Payment Period and Article 19 - Interest on 
Overdue Accounts, set out in 2035 (2014-06-26), General Conditions - Higher Complexity - Goods 
forming part of this Contract. 


To complete or amend a direct deposit registration, the Contractor must complete and submit to the 
Contracting Authority the Recipient Electronic Payment Registration Request Form at Annex C. The form 
can also be obtained from the Department of Justice internet site at 


http://www justice gc.ca/eng/contact/enrol-inscri. html. 


It is the sole responsibility of the Contractor to ensure that the information and account number submitted 
to Canada via their Recipient Electronic Payment Registration Request Form is up to date, Should the 
Contractor's information within the Recipient Electronic Payment Registration Request Form not be 
accurate or up to date, the provisions identified herein under Article 20- Payment Period and Article 21 - 
interest on Overdue Accounts, set out in General Conditions 102 (2013-10-15) - Medium to High 
Complexity - Services) forming part of this Contract will not apply, until the Contractor corrects the matter. 


7.5 Discretionary Audit 
The following are subject to government audit before or after payment is made: 


a) The amount claimed under the Contract, as computed in accordance with the Basis of Payment, 

including time charged. 

b) The accuracy of the Contractor's time recording system. 

c) The estimated amount of profit in any firm-priced element, firm time rate, firm overhead rate, or firm 

salary multiplier, for which the Contractor has provided the appropriate certification. The purpose of the - 

audit is to determine whether the actual profit earned on a single contract if only one exists, or the 

aggregate of actual profit earned by the Contractor on a series of negotiated contracts containing one or 

more of the prices, time rates or multipliers mentioned above, during a particutar period selected, is fair 

and reasonable based on the estimated amount of profit included in earlier price or rate certification(s). 

d) Any firm-priced elernent, firm time rate. firm overhead rate, or firm salary multiplier for which the . 
Contracior has provided a "most favoured customer" certification. The purpose of such audit is to r 
determine whether the Contractor has charged anyone.else, including the Contractors most favoured 

customer, lower prices, rates or multipliers, for like quality and quantity of goods or services. 

Any payments made pending completion of the audit must be regarded as interim payments only and 

must be adjusted to the extent necessary to reflect the results of the said audit. If there has been any 

overpayment, the Contractor must repay Canada the amount found to be in excess, 
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7.6 Time Verification 


Time charged and the accuracy of the Contractor's time recording system are subject to verification by 
Canada, before or after payment is made to the Contractor. If verification is done after payment, the 
Contractor must repay any overpayment, at Canada's request. 


8. tnvolcing Instructions 


The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" of the 
general conditions. Invoices cannot be submitted until all work Identified in the invoice is completed. 


Each invoice must be supported by: r 
a. A copy of time sheets to support the time claimed 


Invoices must be distributed as follows: 
The original and one (1) copy must be forwarded to this address: 


Solange Labbé 

Administrative Assistant 
Human Resources Branch 

275 Sparks Street, SAT - 9031 
Ottawa Ontario, K1A 0H8 
Telephone: 613-946-7476 


E-mail: solange. labbe@justice.g¢.ca 
8.1 No Responsibility to Pay for Work not performed due to Closure of Government Offices 


(a) Where the Contractor, its employees, subcontractors, or agents are providing services on 
government premises under the Contract and those premises are inaccessible because of the . 
evacuatlon or closure of government offices, and as a result no work is performed, Canada Is 
not responsible for paying the Contractor for work that otherwise would have been performed if 
there had been no evacuation or closure. 


(b) Hf, as a result of any strike or tock-out, the Contractor or its employees, subcontractors or agents 
cannot oblain access to government premises and, as a result, no work is performed, Canada 
is not responsible for paying the Contractor for work that otherwise would have been performed 
ifthe Contractor had been able to gain access to the premises. i 


9. Certifications - Compliance 

The continuous compliance with the certifications provided by the Contractor in its bid and the ongoing 
cooperation in providing associated information are conditions of the Conttact. Certifications are subject 
to verification by Canada during the entire period of the Contract. If the Contractor does not comply with 
any certification, fails to provide the associated information, or if it is determined that any certification 
made by the Contractor in its bid is untrue, whether made knowingly or unknowingly, Canada has the 
right, pursuant fo the default pravision of the Contract, to terminate the Contract for default. 


10. Applicable Laws | 
The Contract must be interpreted and governed, and the relations between the parties determined, by the 
taws in force in Ontario. 

i 
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11. Priority of Documents 

If there Is a discrepancy between the wordings of any documents that appear on the list, the wording of 
the document that first appears on the list has priority over the wording of any document that 
subsequently appears on the list. 


a, the Articles of Agreement: 

b. the general conditions (2014-09-25) 2010B General Conditions - Professional Services (Medium 
Complexity) 

c. Annex A, Statement of Work; 

d. Supply Arrangement Number E80ZT-120001/501/ZT 

e. The Contractor's bid 


12 Basis for Canada's Ownership of Intellectual Property 


The Department of Public Works and Government Services Canada has determined that any 
intellectual property rights arising from the performance of the Work under the resulting contract will 
belong to Canada, on the following grounds: 


- where the material developed or produced consists of material subject to copyright, with the 
exception of computer software and all documentation pertaining to that software. 


13, Translation of Documentation 


The Contractor agrees that Canada may translate in the other official language any documentation 
delivered to Canada by the Contractor that does not belong to Canada. The Contractor acknowledges 
that Canada owns the translation and that it is under no obligation to provide any translation to the 
Contractor, Canada agrees that any translation must Include any copyright notice and any proprietary 
right notice that was part of the original, Canada acknowledges that the Contractor Is not responsible 
for any technical errors or other problems that may arise as a result of the translation. 


14. Replacement of Specific Individuals 


1. If specific individuals are identified in the Contract to perform the Work, the Contractor must 
provide the services of those Individuals unless the Contractor is unable to do so fot reasons beyond 
its control. . R 


2. Jf the Contractor is unable to provide the services of any specific individual identified In the 
Contract, it must provide a replacement with similar qualifications and experience, The replacement 
must meet the criteria used in the selection of the Contractor and be acceptable to Canada. The 
Contractor must, as soon as possible, give notice to the Contracting Authority of the reason for 
replacing the individua! and provide: 


(8) the name, qualifications and experience of the proposed replacement; and 


(b) proof that the proposed replacement has the required security clearance granted by Canada, if 
applicable: 


3. The Contractor must not, in any event, allow performance of the Work by unauthorized 
replacement persons, The Contracting Authority may order that a replacement stop performing the 
Work. In such a case, the Contractor must immediately comply with the order and secure a further 
replacement in accordance with subsection 2. The fact that the Contracting Authority does not order 
that a replacement stop performing the Work does not relieve the Contractor from its responsibility to 
meet the requirements of the Contract. 
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f. Unless provided otherwise in the Contract, the Work or any part of the Work belongs to Canada 
after delivery and acceptance by or on behalf of Canada. 


2. However if any payment is made to the Contractor for or on account of any Work, either by way of 
progress or milestone payments, that work paid for by Canada belongs to Canada upon such 
payment being made. This transfer of ownership does not constitute acceptance by Canada of the 
Work or any part of the Work and does nat relieve the Contractor of its obligation to perform the 
Work in accordance with the Contract. 


3. Despite any transfer of ownership, the Contractor is responsibie for any loss or damage to the 
Work or any part of the Work until it is delivered to Canada in accordance with the Contract. Even 
after delivery, the Contractor remains responsible for any loss or damage to any part of the Work 
caused by the Contractor or any subcontractor. t 


4. Upon trafisfér of ownership to the Work or any part of the Work to Canada, the Contractor must, if 
requested by Canada, establish to Canada's satisfaction that the title is free and clear of all claims, 
liens, attachments, charges or encumbrances. The Contractor must execute any conveyances and 
other instruments necessary to perfect the title that Canada may require. 


16. Liabifity 


The Contractor is liable for any damage caused by the Contractor, iis employees, Subcontractors, or 
agents to Canada or any third party. Canada is liable for any damage caused by Canada, its employees 
or agents to tha Contractor or any third party. The Parties agree that no limitation of liability or indemnity 
provision applies to the Contract unless ít is specifically incorporated in full text in the Articles of 
Agreement. Damage includes any injury to persons (including injury resulting in death) or loss of or 
damage to praperty (including real property) caused as a result of or during the performance of the 
Contract. 


17. Inteilectuat Property Infringement and Royalties 


1. The Contractor represents and warrants that, to the best of its knowledge, neither it nor Canada 
will infringe any third party's intellectual property rights in performing or using the Work, and that 
Canada will have no obligation to pay royalties of any kind to anyone in connection with the Work, 


2. If anyone makes a claim against Canada or the Contractor concerning intellectual property 
infringement or royalties related to the Work, that Party agrees to notify the other Party in writing 
immediately, If anyone brings a claim against Canada, according to Department of Justice Acl, R.S., 
1985, c. J-2, the Attorney General of Canada must have the regulation and conduct of ail litigation for 
or against Canada, but the Attorney General may request that the Contractor defend Canada against 
the claim. In either case, the Contractor agrees to participate fully In the defence and any settlement 
negotiations and to pay all costs, damages and legal costs incurred or payable as a result of the 
ciaim, including the amount of any settlement. Both Parties agree not to settle any claim unless the 
other Party first approves the settlement in writing. 


3. The Contractor has no obligation regarding claims that were only made because: 


(a) Canada modified the Wark or part of the Work without the Contractor's consent or used the 
Work or part of the Work without following a requirement of the Contract; or 
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(b) Canada used the Work or pert of the Work with a product that the Contractor did not supply 
under the Contract (unless that use is described in the Contract or the manufacturer's 
specifications); or 


(c) the Contractor used equipment, drawings, specifications or other information supplied to the 
Contractor by Canada (or by someone authorized by Canaday; or 


(d) the Contractor used a specific item of equipment or software that it obtained because of 
specific instructions from the Contracting Authority; however, this exception onty applies if the 
Contractor has included the following language in its owa contract with the supplier of that 
equipment or software: "[Supplier name] acknowledges that the purchased items will be used by 
the Government of Canada. If a third party ciaims that equipment or software supplied under this 
contract infringes any intellectual property right, (supplier name], if requested to do so by either 
[Contractor name] or Canada, will defend both [Contractor name] and Canada against that claim 
at its own expense and will pay all costs, damages and legal fees payable as a result of that 
Infringement." Obtaining this protection from the supplier is the Contractor's responsibility and. if 
the Contractor does not do so, it will be responsible to Canada for the claim. 


4. If anyone claims that, as a result of the Work, the Contractor or Canada is infringing its intellectual 
property rights, the Contractor must immediately do one of the following: 


(a) take whatever steps are necessary to allow Canada to continue to use the allegedly Infringing 
part of the Work; or 


(b) modify or replace the Work to avoid intellectual property Infringement, while ensuring that the 
Work continues to meet all the requirements of the Contract; or : 


(c) take back the Work and refund any part of the Contract Price that Canada has already paid. 


If the Contractor determines that none of these alternatives can seasonably be achieved, or if the 
Contractor fails to take any of these steps within a reasonable amount of time, Canada may choose 
either to require the Contractor to do (c), or to take whatever Steps are necessary to acquire the rights 
to use the allegedly infringing part(s) of the Work itself, in which case the Contractor must reimburse 
Canada for all the costs it incurs to do so. 
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Annexe A — Statement of Work 


TITLE 

Design and facilitation support for the Human Resources Branch Executive Retreat to be 
held on February 16% and 17%, 2016 

OBJECTIVE 


Facilitate in-depth conversations about the impact of change on staff and service 
‘operations, as well as priorities for your business transformation for the coming year. 


BACKGROUND STATEMENT 


The Human Resources Branch is organizing an executive retreat focused on Leadership in 
Service Excellence. This retreat is key to bringing the extended management team up to 
date regarding organizational changes and aligning team efforts to deliver on priorities for 
the caming year. 


REQUIREMENT DESCRIPTION 


Provide design and facilitation at a Human Resources Executive Retreat February 16 and 
17, 2016. 


Scope 
Preparation: 
* Meetlead organizers; familiarize with documentation 


Design: 5 
* Develop facilitated approach for Change Management 
e Provide overall advice on the Agenda. 
* Development/adaptation of meeting materials and handouts 


Facilitate; 
e Facilitation of the two-day retreat 
* Debrief after Day 1 and review of highlights 


Document: 
* Familiadzation with background plans/reports 
* Detailed note taking during the retreat 
e Synthesis Report post retreat 


Tasks / Detailed Services 
Stepi: Prepare ~ Meet with lead organizers; familiarize with documentation 


* Two meetings with leaders lo agree on overall approach and clarify 
deliverables. 
* Review documentation regarding plans and priorities in relevant areas. 


Page 9 of 10 


Released under the Access to Information Act / f 
Divulgé(s) en vertu de la Loi sur Faccès à l'information. 


000330 


Sa ie we LLL Released under the Access to Information Act / 


Divulgé(s) en vertu de la Loi sur l'accès à l'information. 


4 +Ë Departmento Justice  Ministée deja Justce — Requisition Na. - 1000020101 - 
L- Bo Canada Canada 
* 
Step li; Design 
* Develop facilitated approach for Change Management and Simple Rules 
components. 


+ Provide overall advice on the 2 day Agenda, 
* This includes the devetopment/adaptation of meeting materials and handouts 
for participants for the components. 


Step Hi: Facilitate 
| e Facilitation of the two-day retreat 
* Debrief after Day 1 and review of highlights with clients 


Step IV Document 


> Familiarization with background plansfreports 
» Detailed note taking during the retreat 
* Synthesis Report post retreat 


4.3 Deliverables and Acceptance Criteria 
Step |: Prepare -- Meet lead organizers; famutlarize with documentation 


e Two meetings (1 teleconference and 1 in person) with leaders to agreg on 
overall approach and clarify deliverables. 
* Review documentation regarding plans and priorities in relevant areas. 


Step ll: Design 
* Develop facilitated approach for Change Management and Simple Rules 
Components. 
» Provide overall advice on the 2 day Agenda, 
e This includes the development/adaptation of meeting materials and handouts 
for participants for the components. 


Step Ili: Facilitate 


* Facilitation of the two-day retreat | 
* Debrief after Day 1 and review of hightights with clients 


Step IV Document 
* Famillarization with background plans/reports 
* Detailed note taking during the retreat 
+ Synthesis Report post retreat 


4.4 Language Requirements . 
» Facilitation services will be provided in both official languages 
. Meeting materials and handouts will be bilingual 
* Synthesis Report post retreat will be prepared in English 


4,5 Location of Service Delivery 
Ottawa, Ontario (National Capital Region 
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Supply Arrangement Solicitation/Contract 
Canada 


Arrangement en matiére d'approvisionnement relatif aux invitations à soumissionner et aux contrats 


Date of solicitation - Date de l'invitation à soumissionner 


Clauses (1) and (2) below will form part of this: 
Les clauses 1 et 2 ci-dessous fant partie du document de : 


d 


From - Ded 


PORDONICK, KAYLA 

NATIONAL CAPITAL REGION 
REGION DE CAPITALE NATIONALE 
284 WELLINGTON ST 

OTTAWA ON KIA OH8 


Accounting Office Code 
Code du bureau comptable 


19294 


Requisition No. - Demande Page 
Ord. Off - Bur. deman. Yr. - An. Ser. No - N° de série 


19294 16 0112 


Destination 


DW-DIR PROJECT SERVICES 


Request for proposal C] Demande de proposition DEPARTMENT OF JUSTICE CANADA 


CANADA PS ATT:CATHERINE CHARBONNEAU (613-941- 
PHONE: 613-946-9012 275 SPARKS ST ROOM 11014 
FAX: Amendment OTTAWA ON KIR 7X9 


CANADA 


Le numéro figurant dans cette case 

doi être indiqué dans toutes les factures, 
tous les connaissements et tous les 
bordereaux d'accompagnement. 


All invoices, shipping bills 
Unless otherwise indicated herein by the Crown, all prices are to be in Canadian funds and include applicable Canadian customs and packing slips must 
duties and excise taxes. The Goods and Services Tax (GST) is excluded from unit prices. GST is extra as applicable to the unit include the number 
prices. GST is included in the total estimated cost. Prices include packing, packaging and are F.O.B. (including all delivery charges) | indicated in this box 
destination(s) specified herein; municipal taxes are not applicable; for provincial taxes, see the Supply Arrangement. 


Invoices - Original and two copies are to be sent to: 
Factures - Remplir et envoyer l'original et deux copies à : 


DW-DIR PROJECT SERVICES 
DEPARTMENT OF JUSTICE CANADA 


1929460112 


Amendment No.-No. de la modification 


A moins d'indication contraire dans les présentes de fa part de la Couronne, tous les prix seront en monnaie canadienne, les droits 
de douane canadiens et la taxe d'accise pertinents compris. La taxe sur les produits et services (TPS) n'est pas comprise dans les 
prix unitaires. La TPS applicable aux prix unitaires est en sus. La TPS est comprise dans le coüt total estimatif. Les prix comprennen 
les frais d'emballage et de conditionnement et sont FAB (y compris tous les frais de livraison) aux destinations indiquées dans les 


présentes. Les taxes municipales ne s'appliquent pas. En ce qui conceme les taxes provinciales, voir l'Arrangement en matiere 
d'approvisionnement. 


| Previous Value - Valeur précédente 


275 SPARKS ST ROOM 11014 
OTTAWA ON KIR 7X9 


CANADA 


Inc./Decs. - Aug./Dim. Revised Value - Montant Révisé 


1. The "Minister" means the Minister of Justice Canada and any other person authorized to act on the Minister's behalf. 
Le "Ministre" désigne le Ministre de Justice Canada et toute autre personne désignée pour le remplacer. 
. The terms and Conditions set out in SSC Supply Arrangement Serial No. E60ZT-120001/259/ZT between the Vendor and the Crown, as represented by the Minister of Public Works and Government Services Canada, are hereby incorporated into this document. 


Les conditions figurant dans l'Arrangement en matière d'approvisionnement d'ASC, intervenu entre le fournisseur et la Couronne, représentée par le Ministre de Travaux Publics et Services Gouvernementaux Canada, et portant le numéro de série E60ZT-120001/259/ZT 
sont incorporées dans les présentes. 


a Description From - De To-A Consignee Code 
Article B Y-A M D-J Y-A M D-J Code consignataire 


00019 | L3 Enterprise Architect - 2016.02.25 | 2016.03.31 19294 


The Vendor offers and agrees to sell and supply to the Minister, upon the terms and conditions set out herein, including te attachments hereto, the supplies and/or 


services listen herein and on any attached sheets at the price(s) set out therefor. Responses to a request for proposal by a potential supplier will be considered as 
an offer to sell. 


No. of Days 
N° de jours 


Fees /Val. Limit 
Taux/Val. limite 


GST% 
TPS 


Financial Codes 
Codage financier 
0130-19090-15-502291-3720 


Amount 
Montant 


-4070 


Solicitation closes - L'invitation à soumissionner prend fin le 


At-A 00:00:00 Indiquer le lieu de fabrication ou d'ex| 


services doivent étre rendus. 


Le fournisseur offre et convient de vendre au Ministré, aux conditions stipulées dans les présentes et dans les documents ci-joints, les biens ou services, ou les 


deux, énumérés dans les présentes et dans toute annexe aux présentes, au ou aux prix indiqués. Les réponses à une demande de proposition présentée par un 
fournisseur éventuel seront considérées comme des offres de vente. 


Name and title of person authorized to sign on behalf of Vendor (type or print 
Nom et titre de la personne autorisée à signer au nom du fournisseur (en lettres moulées) 


On- Le 7 F.O.B. Point - Point FAB 


Pursuant to Section 32 T 
En vertue de l'article 32( 


sont disponibles e e 


Total Estimated Cost 
02/25/2016 613.866.2449 Coût global estimatif 


Date Telephone No. - N° de téléphone $ 24 d 408.00 
The Vendor hereby accepts/acknowledges this contract. 


Name and address of Vendor - Nom et adresse du fournisseur 


PROTAK CONSULTING GROUP INC 
1100-343 PRESTON ST 

OTTAWA ON K1S 1N4 

CANADA 


Phone: 


Signature 


613-866-2449 


Fax No.- No. de Télécopie 
613-249-3996 


Your offer is accepted to the 
extent specified herein. 
Votre offre est acceptée aux 
conditions exposées dans les 
présentes. 


You are requested to supply 
as indicated herein. 

Nous vous demandons de 
fournir ce qui est précisé 
dans les présentes. 


Priére de retourner immédiatement 


Vendor No.- No.du Fournisseur une copie düment signée. 


143252 
JUS 9200-11 (07/2006) 


[] Return the signed copy forthwith. 


Consignee at e 
destination unless — de destination sauf 
specified herein. 


Released under the Access to Information Act / 
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1 ot 1 


de 


Inspection Agency - Chargé de l'inspection 


Destinataire au point 


si indiqué ci-bas. 


Direct inquiries to: 
Adresser toutes demandes de rens. à : 


PORDONICK, KAYLA 
613-946-9012 


ATT:CATHERINE CHARBONNEAU (613-941- 


GST Total Total 


Total TPS 


2,808.00 | 24,408.00 


State point of manufacture/shipping of goods or where service is to be performed. 
ition des biens, ou encore le lieu où les 


Destination 


of the Financial Administration Act, funds are available, 
) de la loi sur la gestion des finances publiques des fonds 


(COOOGolla on file 


Date 


Le fournieceur rernnnait nar lee nréceniee mil a nde connaissance du présent contrat et qu'il l'accepte. 


Title - Titre 
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CONTRACT SPECIFICATIONS 


1. Security Requirements 
The following security requirements (SRCL and related clauses provided by ISP} apply and form part of the Contract. 


SECURITY REQUIREMENT FOR CANADIAN SUPPLIER: PWGSC FILE # COMMON-PS-SRCL#6 


1.1 The Contractor must, at all times during the performance of the Contract, hold a valid Designated Organization 
Screening (DOS), issued by the Canadian Industrial Security Directorate (CISD), Public Works and Government 
Services Canada (PWGSC). 


1.2 The Contractor personnel requiring access to PROTECTED information, assets or sensitive work site(s) must 
EACH hold a valid RELIABILITY STATUS, granted or approved by CISD/PWGSC. 


1.3 The Contractor MUST NOT remove any PROTECTED information or assets from the identified work site(s), and 
the Contractor must ensure that its personnel are made aware of and comply with this restriction. 


1.4 Subcontracts which contain security requirements are NOT to be awarded without the prior written permission of 
CISD/PWGSC. | 


1.5 The Contractor must comply with the provisions of the: 
a) Security Requirements Check List, attached at Annex B; 
. b) Industrial Security Manual (Latest Edition). 


2. Statement of Work 

This Contract is being issued for the requirement of Professional Services of an Enterprise Architect to assist with gaining 
a better understanding of the current search configuration and develop a strategy/plan to gain operational efficiencies for 
the Department of Justice Canada under the ProServices Supply Arrangement (SA) method of supply which specifically 
covers requirements for below the NAFTA threshold (including taxes, travel and living, amendments, etc.). 


The work to be performed is detailed under Annex A - Statement of Work. 


3. Standard Clauses and Conditions 

All clauses and conditions identified in the Contract by number, date and title are set out in the Standard Acquisition 
Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and- 
conditions-manual) issued by Public Works and Government Services Canada. 


3.1 General Conditions 

2010B (2015-09-03) General Conditions - Professional Services (Medium Complexity) apply to and form part of the 
Contract. 

Section 31 Integrity Provisions — Contract, of General Conditions 2010B incorporated by reference above is deleted in its 
entirety and replace with the following: 


31 Code of Conduct and Certifications 


1. The Contractor agrees to comply with the Code of Conduct for Procurement and to be bound by its terms. Furthermore, 
in addition to the Code of Conduct for Procurement, the Contractor must comply with the terms set out in this section. 


2. The Contractor certifies that except for those offences where a criminal pardon has been obtained or leniency granted, 
neither the Contractor nor any of the Contractor's parent, subsidiaries or other affiliates has ever been convicted or is the 
subject of outstanding criminal charges subsequent to September 1, 2010 in respect of any of the following: a) payment of 
a contingency fee to a person to whom the Lobbying Act (1985, c. 44 (4th Supp.)) applies; b) corruption, collusion, bid- 
rigging or any other anti-competitive activity in the procurement process. 


3. The Contractor certifies that except for those offences where a criminal pardon has been obtained, neither the 
Contractor nor any of the Contractor's parent, subsidiaries or other affiliates has ever been convicted or is the subject of 
outstanding criminal charges in respect of any of the following: a) section 121 (Frauds on the government and Contractor 
subscribing to election fund), section 124 (Selling or Purchasing Office), section 380 (Fraud committed against Her 
Majesty) or section 418 (Selling defective stores to Her Majesty) of the Criminal Code of Canada, or b) paragraph 80(1)(d) 
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(False entry, certificate or return), subsection 80(2) (Fraud against Her Majesty) or section 154.01 (Fraud against Her 
Majesty) of the Financial Administration Act. 


4. For the purpose of this section, business concerns, organizations or individuals are Contractor's affiliates if, directly or 
indirectly: a) either one controls or has the power to control the other, or b) a third party has the power to control both. 
Indicia of control, include, but are not limited to, interlocking management or ownership, identity of interests among family 
members, shared facilities and equipment, common use of employees, or a business entity created following the charges 
or convictions contemplated in this section which has the same or similar management, ownership, or principal employees 
as the Contractor that is charged or convicted, as the case may be. 


5. In circumstances pursuant to subsections 2 and 3, where the Contractor or any of the Contractor's parent, subsidiaries | 
or other affiliates has obtained a criminal pardon or is granted leniency in relation to such offences, the Contractor must 

provide a certified copy of confirming documentation from the National Parole Board or the Competition Bureau of 

Canada. 


6. If the Contractor or any of the Contractor's parent, subsidiaries or other affiliates does not remain free and clear of any 
charges or convictions mentioned at subsections 2 and 3 during the period of the Contract, Canada reserves the right, 
pursuant to the default provision of the Contract, to terminate the Contract for default. 


3.2 Specific Person(s) 
The Contractor must provide the services of the following person(s) to perform the Work as stated in the Contract: 
- Mike Maadarani 


3.3 Non-Disclosure Agreement 

The Contractor must.obtain from its employee(s) or : subcontractor(s) the completed and signed non-disclosure agreement, 
attached at Annex C, and provide it to the Contracting Authority before they are given access to information by or on 
behalf of Canada in connection with the Work. 


4. Term of Contract 


4.1 Period of the Contract 
The period of the Contract is from date of Contract to March 31, 2016 icici. 


5. | Authorities 


5.1 Contracting Authority 

The Contracting Authority for the Contract is: 
Kayla Pordonick 

Senior Contracting Officer 

Department of Justice Canada 

284 Wellington Street, Ottawa ON, K1A 0H8 
Telephone: 613-948-2525 


Email: Kayla.Pordonick@justice.gc.ca 


The Contracting Authority is responsible for the management of the Contract and any changes to the Contract must be 
authorized in writing by the Contracting Authority. The Contractor must not perform work in excess of or outside the scope 
of the Contract based on verbal or written requests or instructions from anybody other than the Contracting Authority. 


5.2 Project Authority 

The Project Authority for the Contract is: 
Francisco Braga 

Manager — Digital Workspace 

Department of Justice Canada 

284 Wellington Street, Ottawa ON, K1A 0H8 
Telephone: 613-868-7973 


Email: Francisco.Braga@justice.gc.ca 


The Project Authority is the representative of the department or agency for whom the Work is being carried out under the 
Contract and is responsible for all matters concerning the technical content of the Work under the Contract. Technical 
matters may be discussed with the Project Authority; however the Project Authority has no authority to authorize changes 
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to the scope of the Work. Changes to the scope of the Work can only be made through a contract amendment issued by 
the Contracting Authority. 


5.3 Contractor's Representative 


Telephone: 613-866-2449 


Email: @protakgroup.com 
6.. Payment 
6.1 Basis of Payment — Firm Per Diem Rate 


The Contractor will be paid the firm per diem rate as follows, for work performed i in accordance with the Contract. 
Customs duties are included and Applicable Taxes are extra. 


Resource: Mike Maadarani 

Category: Senior Application/Software Architect 

Firm Per Diem Rate: $1,200.00 

Estimated Level of Effort: up to a maximum of 18 days 


6.2 Authorized Travel and Living Expenses 
Canada will not pay any travel or living expenses associated with performing the Work. 


6.3 Limitation of Expenditure 


6.3.1 Canada's total liability to the Contractor under the Contract must not exceed $21,600.00. Customs duties are 
included and Applicable Taxes are extra. 


6.3.2 No increase in the total liability of Canada or in the price of the Work resulting from any design changes, 
modifications or interpretations of the Work, will be authorized or paid to the Contractor unless these design changes, 
modifications or interpretations have been approved, in writing, by the Contracting Authority before their incorporation into 
the Work. The Contractor must not perform any work or provide any service that would result in Canada's total liability 
being exceeded before obtaining the written approval of the Contracting Authority. The Contractor must notify the 
Contracting Authority in writing as to the adequacy of this sum: 

a) when it is 75 percent committed, or 

b) four (4) months before the contract expiry date, or 

C) as soon as the Contractor considers that the contract funds provided are inadequate for the completion of the 

Work, 
whichever comes first. 


6.3.8 If the notification is for inadequate contract funds, the Contractor must provide to the Contracting Authority a 
written estimate for the additional funds required. Provision of such information by the Contractor does not increase. 
Canada's liability. 


6.4 Method of Payment - Single Payment | 
Canada will pay the Contractor upon completion and delivery of the Work in accordance with the payment provisions of 
the Contract if: 
a) an accurate and complete invoice and any other documents required by the Contract have been submitted in 
accordance with the invoicing instructions provided in the Contract, 
b) all such documents have been verified by Canada; 
c) the Work delivered has been accepted by Canada. 


6.5 Payment by Direct Deposit 

Payments by direct deposit will be subject to Article 14 — Payment Period and Article 15 - Interest on Overdue Accounts, 
set out in 2010B (2015-09-03) General Conditions — Professional Services (Medium Complexity) forming part of this 
Contract. 


To complete or amend a direct deposit registration, the Contractor must complete and submit to the Contracting Authority 
the Recipient Electronic Payment Registration Request Form at Annex D. The form can also be obtained from the 


Department of Justice internet site at http:/Awww.justice.gc.ca/eng/contact/enrol-inscri.html. 
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It is the sole responsibility of the Contractor to ensure that the information and account number submitted to Canada via 
their Recipient Electronic Payment Registration Request Form is up to date. Should the Contractor's information within the 
Recipient Electronic Payment Registration Request Form not be accurate or up to date, the provisions identified herein 
under Article 14 - Payment Period and Article 15 - Interest on Overdue Accounts, set out in 2010B (2015-09-03) General 
Conditions — Professional Services (Medium Complexity) forming part of this Contract will not apply, until the Contractor 
corrects the matter. 


7. Accounts and Audit 


7.1 The Contractor must keep proper accounts and records of the cost of performing the Work and of all expenditures 
or commitments made by the Contractor in connection with the Work, including all invoices, receipts and vouchers. The 
Contractor must retain records, including bills of lading and other evidence of transportation or delivery, for all deliveries 
made under the Contract. 


7.2 If the Contract includes payment for time spent by the Contractor, its employees, representatives, agents or 
subcontractors performing the Work, the Contractor must keep a record of the actual time spent each day by each 
individual performing any part of the Work. 


7.3 Unless Canada has consented in writing to its disposal, the Contractor must retain all the information described in 
this section for six years after it receives the final payment under the Contract, or until the settlement of all outstanding 
claims and disputes, whichever is later. During this time, the Contractor must make this information available for audit, 
inspection and examination by the representatives of Canada, who may make copies and take extracts. The Contractor 
must provide all reasonably required facilities for any audit and inspection and must furnish ail the information as the 
representatives of Canada may from time to time require to perform a complete audit of the Contract. 


7.4 The amount claimed under the contract, calculated in accordance with the Basis of Payment provision in the 
Articles of Agreement, is subject to government audit both before and after payment is made. If an audit is performed after 
payment, the Contractor agrees to repay any overpayment immediately on demand by Canada. Canada may hold back, 
deduct and set off any credits owing and unpaid under this section from any money that Canada owes to the Contractor at 
any time (including under other contracts). If Canada does not choose to exercise this right at any given time, Canada 
does not lose this right. | 


8. Invoicing Instructions 


8.1 The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" of the general 
conditions. Invoices cannot be submitted until all work identified in the invoice is completed. 


8.2 Invoices must be distributed as follows: 

The original and one (1) copy must be forwarded to the following address for certification and payment: 
Catherine Charbonneau 

Project Support Officer 

Department of Justice Canada 

275 Sparks Street, Ottawa ON, K1A 0H8 

Telephone: 613-863-5383 


Email: Catherine. Charbonneau@justice.gc.ca 


9. No Responsibility to Pay for Work not performed due to Closure of Government Offices 


9.1 Where the Contractor, its employees, subcontractors, or agents are providing services on government premises 
under the Contract and those premises are inaccessible because of the evacuation or closure of government offices, and 
as a result no work is performed, Canada is not responsible for paying the Contractor for work that otherwise would have 
been performed if there had been no evacuation or closure. 


9.2 If, as a result of any strike or lock-out, the Contractor or its employees, subcontractors or agents cannot obtain 
access to government premises and, as a result, no work is performed, Canada is not responsible for paying the 


Contractor for work that otherwise would have been performed if the Contractor had been able to gain access to the 
premises. 
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10. Applicable Laws 
The Contract must be interpreted and governed, and the relations between the parties determined, by the laws in force in 
Ontario. 


11. Priority of Documents 

If there is a discrepancy between the wording of any documents that appear on the list, the wording of the document that 
first appears on the list has priority over the wording of any document that subsequently appears on the list. 

(a) the Articles of Agreement; ; 

(b) the general conditions 2010B (2015-09-03) General Conditions — Professional Services (Medium Complexity) 
(c) Annex A, Statement of Work; 

(d) Annex B, Security Requirements Check List 

(e) Annex C, Non-Disclosure Agreement; 

(f) Annex D, Recipient Electronic Payment Registration Request Form; 

(g) Supply Arrangement Number E60ZT-120001/259/ZT; and 

(h) the Contractor's bid dated January 18, 2016. 


12. Translation of Documentation 

The Contractor agrees that Canada may translate in the other official language any documentation delivered to Canada 
by the Contractor that does not belong to Canada. The Contractor acknowledges that Canada owns the translation and 
that it is under no obligation to provide any translation to the Contractor. Canada agrees that any translation must include 
any copyright notice and any proprietary right notice that was part of the original. Canada acknowledges that the 
Contractor is not responsible for any technical errors or other problems that may arise as a result of the translation. 


13. Replacement of Specific Individuals 


13.1 If specific individuals are identified in the Contract to perform the Work, the Contractor must provide the services 
of those individuals unless the Contractor is unable to do so for reasons beyond its control. 


13.2 Ifthe Contractor is unable to provide the services of any specific individual identified in the Contract, it must 
provide a replacement with similar qualifications and experience. The replacement must meet the criteria used in the 
selection of the Contractor and be acceptable to Canada. The Contractor must, as soon as possible, give notice to the 
Contracting Authority of the reason for replacing the individual and provide: | 

(a) the name, qualifications and experience of the proposed replacement; and 

(b) proof that the proposed replacement has the required security clearance granted by Canada 


13.3 The Contractor must not, in any event, allow performance of the Work by unauthorized replacement persons. The 
Contracting Authority may order that a replacement stop performing the Work. In such a case, the Contractor must 
immediately comply with the order and secure a further replacement in accordance with subsection 2. The fact that the 
Contracting Authority does not order that a replacement stop performing the Work does not relieve the Contractor from its 
responsibility to meet the requirements of the Contract 


14. Ownership 


14.4 X Unless provided otherwise in the Contract, the Work or any part of the Work belongs to Canada after delivery and 
acceptance by or on behalf of Canada. 


14.2 However if any payment is made to the Contractor for or on account of any Work, either by way of progress or 
milestone payments, that work paid for by Canada belongs to Canada upon such payment being made. This transfer of 
ownership does not constitute acceptance by Canada of the Work or any part of the Work and does not relieve the 
Contractor of its obligation to perform the Work in accordance with the Contract. 


14.3 Despite any transfer of ownership, the Contractor is responsible for any loss or damage to the Work or any part of 
the Work until it is delivered to Canada in accordance with the Contract. Even after delivery, the Contractor remains 
responsible for any loss or damage to any part of the Work caused by the Contractor or any subcontractor. 


14.4 Upon transfer of ownership to the Work or any part of the Work to Canada, the Contractor must, if requested by 
Canada, establish to Canada's satisfaction that the title is free and clear of all claims, liens, attachments, charges or 


encumbrances. The Contractor must execute any conveyances and other instruments necessary to perfect the title that 
Canada may require. 
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15. Limitation of Liability — Information Management/Information Technology 


15.1 Any reference in this section to damages caused by the Contractor also includes damages caused by its 
employees, as well as its subcontractors, agents, and representatives, and any of their employees. This section applies 
regardless of whether the claim is based in contract, tort, or another cause of action. The Contractor is not liable to 
Canada with respect to the performance of or failure to perform the Contract, except as described in this section and in 
any section of the Contract pre-establishing any liquidated damages. The Contractor is only liable for indirect, special or 
consequential damages to the extent described in this Article, even if it has been made aware of the potential for those 
damages. 


15.2 First Party Liability: 


15.2.1 The Contractor is fully liable for all damages to Canada, including indirect, special or consequential damages, 
caused by the Contractor's performance or failure to perform the Contract that relate to: 
a) any infringement of intellectual property rights to the extent the Contractor breaches the section entitled 
"Intellectual Property Infringement and Royalties"; 
b) physical injury, including death. 


15.2.2 The Contractor is liable for all direct damages affecting real or tangible personal property owned, possessed, or 
occupied by Canada. 


15.2.8 Each of the Parties is liable for all direct damages resulting from its breach of confidentiality under the Contract. | 
Each of the Parties is also liable for all indirect, special or consequential damages in respect of its unauthorized disclosure 
of the other Party's trade secrets (or trade secrets of a third party provided by one Party to another under the Contract) 
relating to information technology. 


15.2.4 The Contractor is liable for all direct damages relating to any encumbrance or claim relating to any portion of the 
Work for which Canada has made any payment. This does not apply to encumbrances or claims relating to intellectual 
property rights, which are addressed under (i.A) above. 


15.2.5 The Contractor is also liable for any other direct damages to Canada caused by the Contractor in any way relating 
to the Contract, including: 
a) any breach of the warranty obligations under the Contract, up to the total amount paid by Canada (including 
any applicable taxes) for the goods and services affected by the breach of warranty; and 
b) any other direct damages, including all identifiable direct costs to Canada associated with re-procuring the 
Work from another party if the Contract is terminated either in whole or in part for default, up to an aggregate 
maximum for this subparagraph (B) of the greater of [.75] times the total estimated cost (meaning the dollar 
amount shown on the first page of the Contract in the cell titled "Total Estimated Cost" used to order services 
under this instrument). 


15.2.6 In any case, the total liability of the Contractor under paragraph (v) will not exceed the total estimated cost (as 
defined above) for the Contract. 


15.2.7 If Canada's records or data are harmed as a result of the Contractor's negligence or willful act, the Contractor’s 
only liability is, at the Contractor's own expense, to restore Canada’s records and data using the most recent backup kept 
by Canada. Canada is responsible for maintaining an adequate backup of its records and data. 


15.3 Third Party Claims: 


15.3.1 Regardless of whether a third party makes its claim against Canada or the Contractor, each Party agrees that it is 
liable for any damages that it causes to any third party in connection with the Contract as set out in a settlement 
agreement or as finally determined by a court of competent jurisdiction, where the court determines that the Parties are 
jointly and severally liable or that one Party is solely and directly liable to the third party. The amount of the liability will be 
the amount set out in the settlement agreement or determined by the court to have been the Party's portion of the 
damages to the third party. No settlement agreement is binding on a Party unless its authorized representative has 
approved the agreement in writing. 


15.3.2 If Canada is required, as a result of joint and several liability, to pay a third party in respect of damages caused by 
the Contractor, the Contractor must reimburse Canada by the amount finally determined by a court of competent 
jurisdiction to be the Contractor's portion of the damages to the third party. However, despite paragraph (i), with respect to 
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special, indirect, and consequential damages of third parties covered by this Section, the Contractor is only liable for 
reimbursing Canada for the Contractor's portion of those damages that Canada is required by a court to pay to a third 
party as a result of joint and several liability that relate to the infringement of a third party’s intellectual property rights; 


physical injury of a third party, including death; damages affecting a third party's real or tangible personal property; liens or 
encumbrances on any portion of the Work; or breach of confidentiality. 


15.3.3 The Parties are only liable to one another for damages to third parties to the extent described in this paragraph c. 
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ANNEX A - STATEMENT OF WORK 


1. TITLE 
Enterprise Architect — MS SharePoint — Enterprise Search 


2. BACKGROUND 

The Department of Justice (JUS) has identified the need for search capabilities. With that said, an enterprise architect is 
required to assist JUS with gaining a better understanding of the current search configuration and develop a strategy/plan 
to gain operational efficiencies. As part of this strategy, the connection of metadata from business to technical will be 
required to improve search results and at the same time plan for search server improvements considering the amount of 
data that needs to go through. 


3. REQUIREMENT 
The Contractor will be required to provide: 
e Enterprise Search Strategy for search requirements using SharePoint 2013 that will address: 
o Indexing of files and information across the SharePoint infrastructure 
o Serving a range of user requirements, from complex research to simple fact checking, and supporting 
business-critical processes through customized search capabilities; 
o While respecting all document-level security restraints imposed by the originating content repositories 
involved 
e Strategy for crawl function for GCDOCS and plan for federated search 


4. TASKS AND DELIVERABLES 
A report will need to be completed by the Contractor. The Contractor will also be responsible for providing updates on a 
weekly basis to the Project Authority. All tasks/deliverables will need to be completed before March 31, 2016. 


5.' PRIMARY LOCATION OF WORK, WORK SITE AND DELIVERY POINT | | | 
The Contractor will be required to work at the following address: Department of Justice, 284 Wellington Street, Ottawa, 
Ontario, K1A 0H8 and/or the Contractor's premises, as required and agreed upon by the Project Authority in the case of 
creation of documentation/planning that does not involve direct work with Justice documents and sensitive information. 


6. LANGUAGE OF WORK 
The Contractor's resource must provide services and all deliverables in English. 


7. TRAVEL i 
The Contractor will be responsible for their own travel and expenses in order to work onsite in order to fulfill the terms of 
their contract. 


8. CONSTRAINTS 

The Contractor will be required to: 

(i) Remain within the budget allocated under this contract 2 

(ii) Immediately bring to the attention of the Project Authority any problem or concerns he/she may face in delivering 


his/her mandate. 
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Gouvernement du Supply Arrangement Solicitation/Contract 
Canada Arrangement en matière d'approvisionnement relatif aux invitations à soumissionner et aux contrats 


[ Date of solicitation - Date de l'invitation à soumissionner 


Clauses (1) and e below will form part of this: 
Les clauses 1 et 2 ci-dessous font partie du document de : 


‘Accounting Office Code 
Code du bureau comptable 


19294 
Destination 


DW-DIR PROJECT SERVICES 

DEPARTMENT OF JUSTICE CANADA 
ATT:CATHERINE CHARBONNEAU (613-941- 
275 SPARKS ST ROOM 11014 


Requisition No. - Demande 
Ord, Off - Bur. deman. Yr. - An. Ser. No - N° de série 
© 19294 16 0113 


Page 
of 
1 A 1 
Inspection Agency - Chargé de l'inspection 


Consignes at Destinataire au point 
destination unless de destination sauf 
specitied 


Request for proposal m Demande de proposition herein. s! indiqué ci-bas. 


contact Contrat 
Direct inquiries to: 
Adresser toutes demandes de rens. à : 


Amendment [__] Modification OTTAWA ON KIR 7X9 PORDONICK, KAYLA 
CANADA 613-946-9012 
. : . All invoices, shipping bills Le numéro figurant dans cette case invoices - Original and two copies are to be sent to: 
be in Canadian funds and inctude applicable Canadian customs end packing slips must doi être indiqué dans toutes les factures, Factures - Remplir et envoyer l'original et deux copies à : 
cluded from unit prices. GST is extra as applicable to the unit inciude tha number tous les connaissements et tous les 
1 packing, packaging and are F.O.B. (including all delivery charges) | indicated in this box bordereaux d'accompagnement. DW-DIR PROJECT SERVICES 
8; for provincial taxes, toe Ene Eure /vrangamant: 1929460113 DEPARTMENT OF JUSTICE CANADA 


ATT:CATHERINE CHARBONNEAU (613-94i- 


geil Wed tous reg prix seront a ee canadiennes ee droits Amendment No.-No. de la modification Previous Value - Valeur précédente 275 SPARKS ST ROOM 11 014 
axe sur les produits et services n'e: s comprise dans les 

1 TPS est comprise dans ta cout total estimait, Les prix comprennen OTTAWA ON KIR 7X9 

ris tous les frais de livraison) aux destinations indiquées dans les CANADA 


conceme les laxes provinciales, voir l'Arrangement en matière Inc./Decs. - Aug/Dim, Revised Value - Montant Révisé 


nd any other person authorized to act on the Minister's behalf. 

toule autre personne désignée pour Je remplacer. 

t Serial No. E6027-120001/426/2T between the Vendor and the Crown, as represented by the Minister of Public Works and Government Services Canada, are hereby incorporated into this document. 
ovisionnement FASC, intervenu entre le foumisseur et la Couronne, représentée par le Ministre de Travaux Publics et Services Gouvemementaux Canada, et portant le numéro de série EGOZT-120001/426/ZT 


Descriglion ` From - De To-À . Consignee Code No, of Days Fees (Val. Limit GST% GST Tota! Total 
script | — YAMOJ Y-AMO- -| Code consignataire | N° de jours TeuxVal limite | %TPS Total TPS 


zt - 2016.02.25 | 2016.03.31 19294 $ 2,870.40 24,950.40 
.on SP2013 sites 
Amount | 
Montant | 
11-3720 -4070 22,080.00 | | 
; P.O. is - La devise de ce bon est : CAD 


13 
The Vendor offers and agrees to sell and supply to the Minister, upon the terms and conditions set out herein, including the attachments hereto, the supplies. and/or State point of manufacture/shipping of good: s or where service is to be performed. 


x > -i N indiquer le lieu de fabrication ou d'e: ition des biens, ou encore fe lieu où les 
services leled heroin and on any attached sheets at tha price(s) set out therefor. Responses to a request for proposal by a potential supplier will be considered as iiy ied doivent étre rendus. 


Le fournisseur offre et convient de vendre au Ministre, aux conditions stipulées dans les présentes et dans les documents cijoints, les biens ou services, ou les 
énumérés. dans les présentes et dans toute annexe aux présentes. au ou aux prix indiqués. Les réponses à une demande de proposition présentée par un | F.O.B. Point - Point FAB Destination 


Consiaibos comme das offres de vente. Pursuant to Section 321) of he Financial Adminstration Act funds are availabe 
En vertue de l'article 32(1) de la toi sur la gestion des finances publiques des 


sont disponi Pe. ip AOU Cn Lue, 
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CONTRACT SPECIFICATIONS 


1. Security Requirements 
The following security requirements (SRCL and related clauses provided by ISP) apply and form part of the Contract. 


SECURITY REQUIREMENT FOR CANADIAN SUPPLIER: PWGSC FILE # COMMON-PS-SRCL#6 


1.1 The Contractor must, at all times during the performance of the Contract, hold a valid Designated Organization 
Screening (DOS), issued by the Canadian Industrial Security Directorate (CISD), Public Works and Government 
Services Canada (PWGSC). 


1.2 The Contractor personnel requiring access to PROTECTED information, assets or sensitive work site(s) must 
EACH hold a valid RELIABILITY STATUS, granted or approved by CISD/PWGSC. 


1.3 The Contractor MUST NOT remove any PROTECTED information or assets from the identified work site(s), and 
the Contractor must ensure that its personnel are made aware of and comply with this restriction. 


1.4 Subcontracts which contain security requirements are NOT to be awarded without the prior written permission of 
CISD/PWGSC. 


1.5 The Contractor must comply with the provisions of the: 
a) Security Requirements Check List, attached at Annex B; 
b) Industrial Security Manual (Latest Edition). 


2. Statement of Work 

This Contract is being issued for the requirement of Professional Services of a Senior Application/Software Architect to 
complete a Digital Workspace Accessibility Assessment for the Department of Justice Canada under the ProServices 
Supply Arrangement (SA) method of supply which specifically covers requirements for below the NAFTA threshold 
(including taxes, travel and living, amendments, etc.). 


The work to be performed is detailed under Annex A - Statement of Work. 


3. Standard Clauses and Conditions 

All clauses and conditions identified in the Contract by number, date and title are set out in the Standard Acquisition 
Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and- 
conditions-manual) issued by Public Works and Government Services Canada. 


3.1 General Conditions 
2010B (2015-09-03) General Conditions - Professional Services (Medium Complexity) apply to and form part of the 
Contract. 


Section 31 Integrity Provisions — Contract, of General Conditions 2010B incorporated by reference above is deleted in its 
entirety and replace with the following: 


31 Code of Conduct and Certifications 


1. The Contractor agrees to comply with the Code of Conduct for Procurement and to be bound by its terms. Furthermore, 
in addition to the Code of Conduct for Procurement, the Contractor must comply with the terms set out in this section. 


2. The Contractor certifies that except for those offences where a criminal pardon has been obtained or leniency granted, 
neither the Contractor nor any of the Contractor's parent, subsidiaries or other affiliates has ever been convicted or is the 
subject of outstanding criminal charges subsequent to September 1, 2010 in respect of any of the following: a) payment of 
a contingency fee to a person to whom the Lobbying Act (1985, c. 44 (4th Supp.)) applies; b) corruption, collusion, bid- 
rigging or any other anti-competitive activity in the procurement process. 


3. The Contractor certifies that except for those offences where a criminal pardon has been obtained, neither thé 
Contractor nor any of the Contractor's parent, subsidiaries or other affiliates has ever been convicted or is the subject of 
outstanding criminal charges in respect of any of the following: a) section 121 (Frauds on the government and Contractor 
subscribing to election fund), section 124 (Selling or Purchasing Office), section 380 (Fraud committed against Her 
Majesty) or section 418 (Selling defective stores to Her Majesty) of the Criminal Code of Canada, or b) paragraph 80(1)(d) 
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(False entry, certificate or return), subsection 80(2) (Fraud against Her Majesty) or section 154.01 (Fraud against Her 
Majesty) of the Financial Administration Act. > 


4. For the purpose of this section, business concerns, organizations or individuals are Contractor's affiliates if, directly or 
indirectly: a) either one controls or has the power to control the other, or b) a third party has the power to control both. 
Indicia of control, include, but are not limited to, interlocking management or ownership, identity of interests among family 
members, shared facilities and equipment, common use of employees, or a business entity created following the charges 
or convictions contemplated in this section which has the same or similar management, ownership, or principal employees 
as the Contractor that is charged or convicted, as the case may be. 


5. In circumstances pursuant to subsections 2 and 3, where the Contractor or any of the Contractor's parent, subsidiaries 
or other affiliates has obtained a criminal pardon or is granted leniency in relation to such offences, the Contractor must 
provide a certified copy of confirming documentation from the National Parole Board or the Competition Bureau of 
Canada. 


6. If the Contractor or any of the Contractor's parent, subsidiaries or other affiliates does not remain free and clear of any 
charges or convictions mentioned at subsections 2 and 3 during the period of the Contract, Canada reserves the right, 
pursuant to the default provision of the Contract, to terminate the Contract for default. 


3.2 Specific Person(s) 
The Contractor must provide the services of the following person(s) to perform the Work as stated in the Contract: 
- Graeme Jones 


3.3 Non-Disclosure Agreement 

The Contractor must obtain from its employee(s) or subcontractor(s) the completed and signed non-disclosure agreement, 
attached at Annex C, and provide it to the Contracting Authority before they are given access to information by or on 
behalf of Canada in connection with the Work. 


4. Term of Contract 


4.1 Period of the Contract 
The period of the Contract is from date of Contract to March 31, 2016 inclusive. 


5. Authorities 


5.1 Contracting Authority 

The Contracting Authority for the Contract is: 
Kayla Pordonick 

Senior Contracting Officer 

Department of Justice Canada 

284 Wellington Street, Ottawa ON, K1A 0H8 
Telephone: 613-948-2525 


Email: Kayla. Pordonick@justice.gc.ca 


The Contracting Authority is responsible for the management of the Contract and any changes to the Contract must be 
authorized in writing by the Contracting Authority. The Contractor must not perform work in excess of or outside the scope 
of the Contract based on verbal or written requests or instructions from anybody other than the Contracting Authority. 


5.2 Project Authority 

The Project Authority for the Contract is: 
Francisco Braga 

Manager — Digital Workspace 

Department of Justice Canada 

284 Wellington Street, Ottawa ON, K1A 0H8 
Telephone: 613-868-7973 


Email: Francisco.Braga@justice.gc.ca 


The Project Authority is the representative of the department or agency for whom the Work is being carried out under the 
Contract and is responsible for all matters concerning the technical content of the Work under the Contract. Technical 
matters may be discussed with the Project Authority; however the Project Authority has no authority to authorize changes 
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to the scope of the Work. Changes to the scope of the Work can only be made through a contract amendment issued by 
the Contracting Authority. 


5.3 Contractor's Representative 


Telephone: 613-288-2840 ext. 
Email: @orangutech.com 


6. Payment 


6.1 Basis of Payment — Firm Per Diem Rate 
The Contractor will be paid the firm per diem rate as follows, for work performed in accordance with the Contract. 
Customs duties are included and Applicable Taxes are extra. 


Resource: 
Category: Senior Application/Software Architect 
Firm Per Diem Rate: 
Estimated Level of Effort: up to a maximum of days 


6.2 Authorized Travel and Living Expenses 
Canada will not pay any travel or living expenses associated with performing the Work. 


6.3 Limitation of Expenditure 


6.3.4 Canada's total liability to the Contractor under the Contract must not exceed $22,080.00. Customs duties are 
included and Applicable Taxes are extra. 


6.3.2 No increase in the total liability of Canada or in the price of the Work resulting from any design changes, 
modifications or interpretations of the Work, will be authorized or paid to the Contractor unless these design changes, 
modifications or interpretations have been approved, in writing, by the Contracting Authority before their incorporation into 
the Work. The Contractor must not perform any work or provide any service that would result in Canada's total liability 
being exceeded before obtaining the written approval of the Contracting Authority. The Contractor must noun the 
Contracting Authority in writing as to the adequacy of this sum: 

a) when it is 75 percent committed, or 

b) four (4) months before the contract expiry date, or 

C) as soon as the Contractor considers that the contract funds provided are inadequate for the completion of the 

Work, 
whichever comes first. 


6.3.3 If the notification is for inadequate contract funds, the Contractor must provide to the Contracting Authority a 
written estimate for the additional funds required. Provision of such information by the Contractor does not increase 
Canada's liability. 


6.4 Method of Payment - Single Payment 
Canada will pay the Contractor upon completion and delivery of the Work in accordance with the payment provisions of 
the Contract if: 
8) an accurate and complete invoice and any other documents required by the Contract have been submitted in 
accordance with the invoicing instructions provided in the Contract; 
b) all such documents have been verified by Canada; 
C) the Work delivered has been accepted by Canada. 


6.5 Payment by Direct Deposit 

Payments by direct deposit will be subject to Article 14 — Payment Period and Article 15 - Interest on Overdue Accounts, 
Set out in 2010B (2015-09-03) General Conditions — Professional Services (Medium Complexity) forming part of this 
Contract. 


To complete or amend a direct deposit registration, the Contractor must complete and submit to the Contracting Authority 
the Recipient Electronic Payment Registration Request Form at Annex D. The form can also be obtained from the 


Department of Justice internet site at http://www.justice.gc.ca/eng/contact/enrol-inscri.html. 
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It is the sole responsibility of the Contractor to ensure that the information and account number submitted to Canada via 
their Recipient Electronic Payment Registration Request Form is up to date. Should the Contractor's information within the 
Recipient Electronic Payment Registration Request Form not be accurate or up to date, the provisions identified herein 
under Article 14 - Payment Period and Article 15 - Interest on Overdue Accounts, set out in 2010B (2015-09-03) General 
Conditions — Professional Services (Medium Complexity) forming part of this Contract will not apply, until the Contractor 
corrects the matter. 


7. Accounts and Audit 


7.1 The Contractor must keep proper accounts and records of the cost of performing the Work and of all expenditures 
or commitments made by the Contractor in connection with the Work, including all invoices, receipts and vouchers. The 
Contractor must retain records, including bills of lading and other evidence of transportation or delivery, for all deliveries 
made under the Contract. 


7.2 If the Contract includes payment for time spent by the Contractor, its employees, representatives, agents or 
subcontractors performing the Work, the Contractor must keep a record of the actual time spent each day by each 
individual performing any part of the Work. 


7.3 Unless Canada has consented in writing to its disposal, the Contractor must retain all the information described in 
this section for six years after it receives the final payment under the Contract, or until the settlement of all outstanding 
claims and disputes, whichever is later. During this time, the Contractor must make this information available for audit, 
inspection and examination by the representatives of Canada, who may make copies and take extracts. The Contractor 
must provide all reasonably required facilities for any audit and inspection and must furnish all the information as the 
representatives of Canada may from time to time require to perform a complete audit of the Contract. 


74 The amount claimed under the contract, calculated in accordance with the Basis of Payment provision in the 
Articles of Agreement, is subject to government audit both before and after payment is made. If an audit is performed after 
payment, the Contractor agrees to repay any overpayment immediately on demand by Canada. Canada may hold back, 
deduct and set off any credits owing and unpaid under this section from any money that Canada owes to the Contractor at 
any time (including under other contracts). If Canada does not choose to exercise this right at any given time, Canada 
does not lose this right. 


8. Invoicing Instructions 


8.1 The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" of the general 
conditions. Invoices cannot be submitted until all work identified in the invoice is completed. 


8.2 Invoices must be distributed as follows: 

The original and one (1) copy must be forwarded to the following address for certification and payment: 

Catherine Charbonneau 

Project Support Officer 5 
Department of Justice Canada 

275 Sparks Street, Ottawa ON, K1A 0H8 

Telephone: 613-863-5383 


Email: Catherine. Charbonneau@justice.gc.ca 
9, No Responsibility to Pay for Work not performed due to Closure of Government Offices 


9.1 Where the Contractor, its employees, subcontractors, or agents are providing services on government premises 
under the Contract and those premises are inaccessible because of the evacuation or closure of government offices, and 
as a result no work is performed, Canada is not responsible for paying the contractor for work that otherwise would have 
been performed if there had been no evacuation or closure. 


9.2 If, as a result of any strike or lock-out, the Contractor or its employees, subcontractors or agents cannot obtain 
access to government premises and, as a result, no work is performed, Canada is not responsible for paying the 


Contractor for work that otherwise would have been performed if the Contractor had been able to gain access to the ; 
premises. 
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10. Applicable Laws 
The Contract must be interpreted and governed, and the relations between the parties determined, by the laws in force in 
Ontario. 


11. Priority of Documents 

If there is a discrepancy between the wording of any documents that appear on the list, the wording of the document that 

first appears on the list has priority over the wording of any document that subsequently appears on the list. 

(a) the Articles of Agreement; 

(b) the general conditions 2010B (2015-09-03) General Conditions — Professional Services (Medium Complexity 

(c) Annex A, Statement of Work; 

(d) Annex B, Security Requirements Check List 

(e) Annex C, Non-Disclosure Agreement; 

(f) Annex D, Recipient Electronic Payment Registration Request Form; 

(g) Supply Arrangement Number E60ZT-120001/426/ZT; and | 
(h) . the Contractor's bid dated January 2016. | 


12. Translation of Documentation 

The Contractor agrees that Canada may translate in the other official language any documentation delivered to Canada 
by the Contractor that does not belong to Canada. The Contractor acknowledges that Canada owns the translation and 
that it is under no obligation to provide any translation to the Contractor. Canada agrees that any translation must include 
any copyright notice and any proprietary right notice that was part of the original. Canada acknowledges that the 
Contractor is not responsible for any technical errors or other problems that may arise as a result of the translation. 


13. Replacement of Specific Individuals 


13.1 If specific individuals are identified in the Contract to perform the Work, the Contractor must provide the services 
of those individuals unless the Contractor is unable to do so for reasons beyond its control. 


13.2 Ifthe Contractor is unable to provide the services of any specific individual identified in the Contract, it must 
provide a replacement with similar qualifications and experience. The replacement must meet the criteria used in the 
selection of the Contractor and be acceptable to Canada. The Contractor must, as soon as possible, give notice to the 
Contracting Authority of the reason for replacing the individual and provide: 

(a) the name, qualifications and experience of the proposed replacement; and 

(b) proof that the proposed replacement has the required security clearance granted by Canada 


143.3 The Contractor must not, in any event, allow performance of the Work by unauthorized replacement persons. The 
Contracting Authority may order that a replacement stop performing the Work. In such a case, the Contractor must 
immediately comply with the order and secure a further replacement in accordance with subsection 2. The fact that the 
Contracting Authority does not order that a replacement stop performing the Work does not relieve the Contractor from its 
responsibility to meet the requirements of the Contract 


14. Ownership 


14.4 Unless provided otherwise in the Contract, the Work or any part of the Work belongs to Canada after delivery and 
acceptance by or on behalf of Canada. 


14.2 However if any payment is made to the Contractor for or on account of any Work, either by way of progress or 
milestone payments, that work paid for by Canada belongs to Canada upon such payment being made. This transfer of 
ownership does not constitute acceptance by Canada of the Work or any part of the Work and does not relieve the 
Contractor of its obligation to perform the Work in accordance with the Contract. 


14.3 Despite any transfer of ownership, the Contractor is responsible for any loss or damage to the Work or any part of 
the Work until it is delivered to Canada in accordance with the Contract. Even after delivery, the Contractor remains 
responsible for any loss or damage to any part of the Work caused by the Contractor or any subcontractor. 


14.4 Upon transfer of ownership to the Work or any part of the Work to Canada, the Contractor must, if requested by 
Canada, establish to Canada's satisfaction that the title is free and clear of all claims, liens, attachments, charges or 


encumbrances. The Contractor must execute any conveyances and other instruments necessary to perfect the title that 
Canada may require. 
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15. Limitation of Liability — Information Management/Information Technology 


15.4 Any reference in this section to damages caused by the Contractor also includes damages caused by its 
employees, as well as its subcontractors, agents, and representatives, and any of their employees. This section applies 
regardless of whether the claim is based in contract, tort, or another cause of action. The Contractor is not liable to 
Canada with respect to the performance of or failure to perform the Contract, except as described in this section and in 
any section of the Contract pre-establishing any liquidated damages. The Contractor is only liable for indirect, special or 
consequential damages to the extent described in this Article, even if it has been made aware of the potential for those 
damages. 


15.2 First Party Liability: 


15.2.1 The Contractor is fully liable for all damages to Canada, including indirect, special or consequential damages, 
caused by the Contractor's performance or failure to perform the Contract that relate to: 
a) any infringement of intellectual property rights to the extent the Contact breaches the section entitled 
"Intellectual Property Infringement and Royalties"; 
b) physical injury, including death. 


15.2.2 The Contractor is liable for all direct damages affecting real or tangible personal property owned, possessed, or 
occupied by Canada. 


15.2.3 Each of the Parties is liable for all direct damages resulting from its breach of confidentiality under the Contract. 
Each of the Parties is also liable for all indirect, specia! or consequential damages in respect of its unauthorized disclosure 
of the other Party's trade secrets (or trade secrets of a third party provided by one Party to another under the Contract) 
relating to information technology. 


15.2.4 The Contractor is liable for all direct damages relating to any encumbrance or claim relating to any portion of the 
Work for which Canada has made any payment. This does not apply to encumbrances or claims relating to intellectual 
property rights, which are addressed under (i.A) above. 


15.2.5 The Contractor is also liable for any other direct damages to Canada caused by the Contractor in any way relating 
to the Contract, including: 
a) any breach of the warranty obligations under the Contract, up to the total amount paid by Canada (including 
any applicable taxes) for the goods and services affected by the breach of warranty; and 
b) any other direct damages, including all identifiable direct costs to Canada associated with re-procuring the 
Work from another party if the Contract is terminated either in whole or in part for default, up to an aggregate 
maximum for this subparagraph (B) of the greater of [.75] times the total estimated cost (meaning the dollar 
amount shown on the first page of the Contract in the cell titled "Total Estimated Cost" used to order services 
under this instrument). 


15.2.6 In any case, the total liability of the Contractor under paragraph (v) will not exceed the total estimated cost (as 
defined above) for the Contract. 


15.2.7 If Canada's records or data are harmed as a result of the Contractor's negligence or willful act, the Contractor's 
only liability is, at the Contractor's own expense, to restore Canada's records and data using the most recent backup kept 
by Canada. Canada is responsible for maintaining an adequate backup of its records and data. 


15.3 Third Party Claims: 


15.3.1 Regardless of whether a third party makes its claim against Canada or the Contractor, each Party agrees that it is 
liable for any damages that it causes to any third party in connection with the Contract as set out in a settlement 
agreement or as finally determined by a court of competent jurisdiction, where the court determines that the Parties are 
jointly and severally liable or that one Party is solely and directly liable to the third party. The amount of the liability will be 
the amount set out in the settlement agreement or determined by the court to have been the Party's portion of the 
damages to the third party. No settlement agreement is binding on a Party unless its authorized representative has 
approved the agreement in writing. 


15.3.2 If Canada is required, as a result of joint and several liability, to pay a third party in respect of damages caused by 
the Contractor, the Contractor must reimburse Canada by the amount finally determined by a court of competent 
jurisdiction to be the Contractor's portion of the damages to the third party. However, despite paragraph (i), with respect to 
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special, indirect, and consequential damages of third parties covered by this Section, the Contractor is only liable for 
reimbursing Canada for the Contractor's portion of those damages that Canada is required by a court to pay to a third 
party as a result of joint and several liability that relate to the infringement of a third party's intellectual property rights; 
physical injury of a third party, including death; damages affecting a third party's real or tangible personal property; liens or 
encumbrances on any portion of the Work; or breach of confidentiality. 


15.3.3 The Parties are only liable to one another for damages to third parties to the extent described in this paragraph c. 
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ANNEX A - STATEMENT OF WORK 


1. TITLE 
Department of Justice Canada Digital Workspace Accessibility Assessment 


2. BACKGROUND 
The Department of Justice (JUS) Digital Workspace Team has a need to acquire professional services to assist with their 
SharePoint 2013 accessibility and usability review. 


3. REQUIREMENT 

The Contractor will be required to provide: 

. A thorough WCAG 2.0 A and AA compliance review report of the JUS SharePoint 2013 platform against current 
Government of Canada Web Accessibility Standards , including, site templates, web pages, document libraries, 
and lists; 

. Identify specific SharePoint features and functionality that do not meet the Government of Canada Web Standard 
and offer recommended solutions for improving compliance; 

. Review SharePoint 2013 from the perspective of defined Persons with Disabilities (PWDs) and offer practical 
solutions and workarounds for improving their user experience with this tool. 

. Conduct a workshop for 4 — 8 people to review the recommendations and discuss practical ways to implement 
solutions and how to engage PWDs when identifying and defining solution requirements. 

. Consult with PWD users and stakeholders to help ensure that our Digital Workspace efforts are aligned to help 


provide reasonable accommodations to help them work digitally. 


4. TASKS AND DELIVERABLES 

The Contractor will be responsible for providing: 

. An on-premise SharePoint 2013 Web Accessibility and WCAG 2.0 A and AA compliance audit, and written report 
with compliance and usability related recommendations; | 

° Provide an onsite 2-3 three day advanced web accessibility solution workshop to the technical team 

. Provide a 4 hour workshop to Digital Workspace Business Analysts and relationship managers to improve our 


awareness and responsiveness to helping to address accessibility needs related client engagement and business 
requirements gathering process. 

. Engage Persons with Disabilities and EE stakeholders as necessary to understand their needs and concerns with 
respect to the Digital Workspace and offer strategies and advice to facilitating their transition and support to the 
Digital Workspace. 


5. REPORTING REQUIREMENTS 
The Contractor will be required to complete the SharePoint 2013 compliance and Mo assessment and submit the 
written report no later than March 31, 2016. 


6. PRIMARY LOCATION OF WORK, WORK SITE AND DELIVERY POINT 
The Contractor will be required to conduct his primary assessment on-site under the supervision of a technical team 
member, and will not have access to the premise outside of normal working hours. Likewise, all training and debriefing 
sessions will be contacted on premise at the following location: 

Department of Justice 

284 Wellington Street 

Ottawa, Ontario 

K1A 0H8 


7. LANGUAGE OF WORK 
All deliverables will be provided in English. 


8. TRAVEL 


The Contractor will be responsible for their own travel and expenses in order to work onsite in order to fulfill the terms of 
their contract. 


9. CONSTRAINTS 

The Contractor will be required to: 

(i) Remain within the budget allocated under this contract | 

(ii) Immediately bring to the attention of the Project Authority any problem or concerns he/she may face in delivering 


his/her mandate. 
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CONTRACT SPECIFICATIONS 


1. Security Requirements 
The following security requirements (SRCL and related clauses provided by ISP) apply and form part of the Contract. 


SECURITY REQUIREMENT FOR CANADIAN SUPPLIER: PWGSC FILE # COMMON-PS-SRCL#6 


1.1 The Contractor must, at all times during the performance of the Contract, hold a valid Designated Organization 
Screening (DOS), issued by the Canadian Industrial Security Directorate (CISD), Public Works and Government 
Services Canada (PWGSC). 


1.2 The Contractor personnel requiring access to PROTECTED information, assets or sensitive work site(s) must 
EACH hold a valid RELIABILITY STATUS, granted or approved by CISD/PWGSC. 


1.3 The Contractor MUST NOT remove any PROTECTED information or assets from the identified work site(s), and 
the Contractor must ensure that its personnel are made aware of and comply with this restriction. 


1.4 Subcontracts which contain security requirements are NOT to be awarded without the prior written permission of 
CISD/PWGSC. 


1.5 The Contractor must comply with the provisions of the: 
a) Security Requirements Check List, attached at Annex B; 
b) Industrial Security Manual (Latest Edition). 


2. Statement of Work 

This Contract is being issued for the requirement of Professional Services of a Senior Financial Specialist to complete 
salary forecasting analysis and process review for the Department of Justice Canada under the ProServices Supply 
Arrangement (SA) method of supply which specifically covers requirements for below the NAFTA threshold (including 
taxes, travel and living, amendments, etc.). 


The work to be performed is detailed under Annex A - Statement of Work. 


3. Standard Clauses and Conditions 

All clauses and conditions identified in the Contract by number, date and title are set out in the Standard Acquisition 
Clauses and Conditions Manual (https://buyandsell.gc. ca/policy-and-guidellnes/standard-acquisition- -clauses-and- 
conditions-manual) issued by Public Works and Government Services Canada. 


3.1 General Conditions 
2010B (2015-09-03) Genera! Conditions - Professional Services (Medium Complexity) apply to and form part of the 
Contract. 


Section 31 Integrity Provisions ~ Contract, of General Conditions 2010B incorporated by reference above is deleted in its 
entirety and replace with the following: 


31 Code of Conduct and Certifications 


1. The Contractor agrees to comply with the Code of Conduct for Procurement and to be bound by its terms. Furthermore, 
in addition to the Code of Conduct for Procurement, the Contractor must comply with the terms set out in this section. 


2. The Contractor certifies that except for those offences where a criminal pardon has been obtained or leniency granted, 
neither the Contractor nor any of the Contractor's parent, subsidiaries or other affiliates has ever been convicted or is the 
subject of outstanding criminal charges subsequent to September 1, 2010 in respect of any of the following: a) payment of 
a contingency fee to a person to whom the Lobbying Act (1985, c. 44 (4th Supp.)) applies; b) corruption, collusion, bid- 
rigging or any other anti-competitive activity in the procurement process. 


3. The Contractor certifies that except for those offences where a criminal pardon has been obtained, neither the 
Contractor nor any of the Contractor's parent, subsidiaries or other affiliates has ever been convicted or is the subject of 
outstanding criminal charges in respect of any of the following: a) section 121 (Frauds on the government and Contractor 
subscribing to election fund), section 124 (Selling or Purchasing Office), section 380 (Fraud committed against Her 
Majesty) or section 418 (Selling defective stores to Her Majesty) of the Criminal Code of Canada, or b) paragraph 80(1)(d) 
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(False entry, certificate or return), subsection 80(2) (Fraud against Her Majesty) or section 154.01 (Fraud against Her 
Majesty) of the Financial Administration Act. 


4. For the purpose of this section, business concerns, organizations or individuals are Contractor's affiliates if, directly or 
indirectly: a) either one controls or has the power to control the other, or b) a third party has the power to control both. 
Indicia of control, Include, but are not limited to, interlocking management or ownership, identity of interests among family 
members, shared facilities and equipment, common use of employees, or a business entity created following the charges 
or convictions contemplated In this section which has the same or similar management, ownership, or principal employees 
as the Contractor that is charged or convicted, as the case may be. 


5. In circumstances pursuant to subsections 2 and 3, where the Contractor or any of the Contractor's parent, subsidiaries 
or other affiliates has obtained a criminal pardon or is granted leniency in relation to such offences, the Contractor must 
provide a certified copy of confirming documentation from the National Parole Board or the Competition Bureau of 
Canada. 


6. If the Contractor or any of the Contractor's parent, subsidiaries or other affiliates does not remain free and clear of any 
charges or convictions mentioned at subsections 2 and 3 during the period of the Contract, Canada reserves the right, 
pursuant to the default provision of the Contract, to terminate the Contract for default. 


3.2 Specific Person(s) : 
The Contractor must provide the services of the following person(s) to perform the Work as stated in the Contract: 
- Pamela Grochot 


4, Term of Contract 


4.1 Period of the Contract 
The period of the Contract is from date of Contract to April 30, 2016 inclusive. 


5. Authorities 


5.1 Contracting Authority 

The Contracting Authority for the Contract is: 
Kayla Pordonick 

Senior Contracting Officer 

Department of Justice Canada 

284 Wellington Street, Ottawa ON, K1A 0H8 
Telephone: 613-948-2525 

Email: Kayla. Pordonick@justice.gc.ca 


The Contracting Authority is responsible for the management of the Contract and any changes to the Contract must be 
authorized in writing by the Contracting Authority. The Contractor must not perform work in excess of or outside the scope 
of the Contract based on verbal or written requests or instructions from anybody other than the Contracting Authority. 


5.2 Project Authority 

The Project Authority for the Contract is: 
Diane Platt 

Director, Resource Management 
Department of Justice Canada 

284 Wellington Street, Ottawa ON, K1A 0H8 
Telephone: 613-957-4580 

Email: Diane.Platt(Djustice.gc.ca 


The Project Authority is the representative of the department or agency for whom the Work Is being carried out under the 
Contract and is responsible for all matters concerning the technical content of the Work under the Contract. Technical 
matters may be discussed with the Project Authority; however the Project Authority has no authority to authorize changes 
to the scope of the Work. Changes to the scope of the Work can only be made through a contract amendment issued by 
the Contracting Authority. | 
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5.3 Contractor's Representative 
Telephone: 819-772-0044 ext. 
Email: @samson.ca 
6. Payment | 
6.1 Basis of Payment ~ Firm Per Diem Rate 


The Contractor will be paid the firm per diem rate as follows, for work performed in accordance with the Contract. 
Customs duties are included and Applicable Taxes are extra. 


Resource: 

Category: Senior Financial Specialist 

Firm Per Diem Rate: 

Estimated Level of Effort: up to a maximum of days 


6.2 Authorized Travel and Living Expenses 
Canada will not pay any travel or living expenses associated with performing the VVork. 


6.3 Limitation of Expenditure 


6.3.1 Canada's total liability to the Contractor under the Contract must not exceed $17,600.00. Customs duties are 
included and Applicable Taxes are extra. z 


6.3.2 No increase in the total liability of Canada or in the price of the Work resulting from any design changes, 
modifications or interpretations of the Work, will be authorized or paid to the Contractor unless these design changes, 
modifications or interpretations have been approved, in writing, by the Contracting Authority before their incorporation Into 
the Work. The Contractor must not perform any work or provide any service that would result in Canada's total liability 
being exceeded before obtaining the written approval of the Contracting Authority. The Contractor must notify the 
Contracting Authority in writing as to the adequacy of this sum: 

a) when it is 75 percent committed, or 

b) four (4) months before the contract expiry date, or 

C) as soon as the Contractor considers that the contract funds provided are inadequate for the completion of the 

Work, 
whichever comes first. 


6.3.3 If the notification is for inadequate contract funds, the Contractor must provide to the Contracting Authority a 
written estimate for the additional funds required. Provision of such information by the Contractor does not increase 
Canada's liability. | 


6.4 Method of Payment — Multiple Payments 
Canada will pay the Contractor upon completion and delivery of the Work in accordance with the payment provisions of 
the Contract if: 
a) an accurate and complete invoice and any other documents required by the Contract have been submitted in 
accordance with the invoicing instructions provided in the Contract; 
b) all such documents have been verified by Canada; 
c) the Work delivered has been accepted by Canada. 


6.5 Payment by Direct Deposit 

Payments by direct deposit will be subject to Article 14 — Payment Period and Article 15 - Interest on Overdue Accounts, 
set out in 2010B (2015-09-03) General Conditions — Professional Services (Medium Complexity) forming part of this 
Contract. 


To complete or amend à direct deposit registration, the Contractor must complete and submit to the Contracting Authority 
the Recipient Electronic Payment Registration Request Form at Annex C. The form can also be obtained from the 
Department of Justice internet site at http://www .justice.qc.ca/eng/contact/enrol-inscri.html. 

It is the sole responsibility of the Contractor to ensure that the information and account number submitted to Canada via 
their Recipient Electronic Payment Registration Request Form is up to date. Should the Contractor's information within the 
Recipient Electronic Payment Registration Request Form not be accurate or up to date, the provisions identified herein 
under Article 14 - Payment Period and Article 15 - interest on Overdue Accounts, set out in 2010B (2015-09-03) General 
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Conditions — Professional Services (Medium Complexity) forming part of this Contract will not apply, until the Contractor 
corrects the matter. 


7. Accounts and Audit 


7.1 The Contractor must keep proper accounts and records of the cost of performing the Work and of all expenditures 
or commitments made by the Contractor in connection with the Work, including all invoices, receipts and vouchers. The 
Contractor must retain records, including bills of lading and other evidence of transportation or delivery, for all deliveries 
made under the Contract. 


7.2 If the Contract includes payment for time spent by the Contractor, its employees, representatives, agents or 
subcontractors performing the Work, the Contractor must keep a record of the actual time spent each day by each 
individual performing any part of the Work. 


7.3 Unless Canada has consented in writing to its disposal, the Contractor must retain all the information described in 
this section for six years after it receives the final payment under the Contract, or until the settlement of all outstanding 
claims and disputes, whichever is later. During this time, the Contractor must make this information available for audit, 
inspection and examination by the representatives of Canada, who may make copies and take extracts. The Contractor 
must provide all reasonably required facilities for any audit and inspection and must furnish all the information as the 
representatives of Canada may from time to time require to perform a complete audit of the Contract. 


7.4 The amount claimed under the contract, calculated in accordance with the Basis of Payment provision in the 
Articles of Agreement, is subject to government audit both before and after payment is made. If an audit is performed after 
payment, the Contractor agrees to repay any overpayment immediately on demand by Canada. Canada may hold back, 
deduct and set off any credits owing and unpaid under this section from any money that Canada owes to the Contractor at 
any time (including under other contracts). If Canada does not choose to exercise this right at any given time, Canada 
does not lose this right. 


8. Invoicing Instructions 


8.1 The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" of the general 
conditions, Invoices cannot be submitted until all work identified in the invoice is completed. 


8.2 Invoices must be distributed as follows: 

The original and one (1) copy must be forwarded to the following address for certification and payment: 
Nadine Desjardins 

Administrative Assistant to the Director, Resource Management 

Department of Justice Canada 

284 Wellington Street, Ottawa ON, K1A 0H8 

Telephone: 613-957-6499 


Email: Nadine. Desjardins@iustice.ge.ca 


9. No Responsibility to Pay for Work not performed due to Closure of Government Offices 


9.1 Where the Contractor, its employees, subcontractors, or agents are providing services on government premises 
under the Contract and those premises are inaccessible because of the evacuation or closure of government offices, and 
as a result no work is performed, Canada is not responsible for paying the Contractor for work that otherwise would have 
been performed if there had been no evacuation or closure. 


9.2 If, as a result of any strike or lock-out, the Contractor or its employees, subcontractors or agents cannot obtain 
access to government premises and, as a result, no work is performed, Canada is not responsible for paying the 
Contractor for work that otherwise would have been performed if ine Contractor had been able to gain access to the 
premises. 


10. Applicable Laws 
The Contract must be interpreted and governed, and the relations between the parties determined, by the laws in force in 


Ontario. 
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11. Priority of Documents 


If there is a discrepancy between the wording of any documents that appear on the list, the wording of the document that 
first appears on the list has priority over the wording of any document that subsequently appears on the list. 

(a) the Articles of Agreement; 

(b) the general conditions 2010B (2015-09-03) General Conditions — Professional Services (Medium Complexity) 
(c) Annex A, Statement of Work; 

(d) Annex B, Security Requirements Check List 

(e) Annex C, Recipient Electronic Payment Registration Request Form; 

(f) Supply Arrangement Number E60ZT-120001/388/ZT; and 

(9) the Contractor's proposal dated March 1, 2016. 


12. Translation of Documentation 

The Contractor agrees that Canada may translate in the other official language any documentation delivered to Canada 
by the Contractor that does not belong to Canada. The Contractor acknowledges that Canada owns the translation and 
that it is under no obligation to provide any translation to the Contractor. Canada agrees that any translation must include 
any copyright notice and any proprietary right notice that was part of the original. Canada acknowledges that the 
Contractor is not responsible for any technical errors or other problems that may arise as a result of the translation. 


13. Replacement of Specific Individuals 


13.1 If specific individuals are identified in the Contract to perform the Work, the Contractor must provide the services 
of those individuals unless the Contractor is unable to do so for reasons beyond its control. 


13.2  Ifthe Contractor is unable to provide the services of any specific individual identified in the Contract, it must 
provide a replacement with similar qualifications and experience. The replacement must meet the criteria used in the 
selection of the Contractor and be acceptable to Canada. The Contractor must, as soon as possible, give notice to the 
Contracting Authority of the reason for replacing the individual and provide: 

(a) the name, qualifications and experience of the proposed replacement; and 

(b) proof that the proposed replacement has the required security clearance granted by Canada 


13.3 The Contractor must not, in any event, allow performance of the Work by unauthorized replacement persons. The 
Contracting Authority may order that a replacement stop performing the Work. In such a case, the Contractor must 
immediately comply with the order and secure a further replacement in accordance with subsection 2. The fact that the 
Contracting Authority does not order that a replacement stop performing the Work does not relieve the Contractor from its 
responsibility to meet the requirements of the Contract 


14. Ownership 


14.4 Unless provided otherwise in the Contract, the Work or any pat of the Work belongs to Canada after delivery and 
acceptance by or on behalf of Canada. 


14.2 However if any payment is made to the Contractor for or on account of any Work, either by way of progress or 
milestone payments, that work paid for by Canada belongs to Canada upon such payment being made. This transfer of 
ownership does not constitute acceptance by Canada of the Work or any part of the Work and does not relieve the 
Contractor of its obligation to perform the Work in accordance with the Contract. 


14.3 Despite any transfer of ownership, the Contractor is responsible for any loss or damage to the Work or any part of 
the Work until it is delivered to Canada in accordance with the Contract. Even after delivery, the Contractor remains 
responsible for any loss or damage to any part of the Work caused by the Contractor or any subcontractor. 


14.4 Upon transfer of ownership to the Work or any part of the Work to Canada, the Contractor must, if requested by 
Canada, establish to Canada's satisfaction that the title is free and clear of all clalms, liens, attachments, charges or 
encumbrances. The Contractor must execute any conveyances and other instruments necessary to perfect the title that 
Canada may require. 


15. Liability 

The Contractor is liable for any damage caused by the Contractor, its employees, subcontractors, or agents to Canada or 
any third party. Canada is liable for any damage caused by Canada, its employees or agents to the Contractor or any third 
party. The Parties agree that no limitation of liability or indemnity provision applies to the Contract unless it is specifically 
incorporated in full text in the Articles of Agreement. Damage includes any injury to persons (including injury resulting in 
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death) or loss of or damage to property (including real property) caused as a result of or during the performance of the 
Contract. 
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ANNEX A — STATEMENT OF WORK 


1. TITLE 
Salary Forecasting Analysis and Process Review 


2. BACKGROUND 
The SAP Salary Forecasting Tool (SFT) is both a forecasting and expenditure management tool. It is designed as a 
financial analysis tool (not a Human Resource System) which allows managers to forecast: 


1. Planned & Vacant Positions 
2. Employee Salaries 
3. Employee Allowances (bilingual Sani etc.) 
4. Global Costs (overtime, payment in lieu of leave, etc.) 
There are several benefits to using SFT including: 
. Planning and managing annual salary costs 
. Identifying irregular salary expenditures (overtime, pay in lieu, parental leave allowance, etc.) 
. Accessing real time data from a single system 


Improved reporting 


It is important to note that there will always be variances in the forecast as a result of timing differences between the 
period of the forecast and the period that the salary is actually paid to the employee and posted in SAP. However, 
variances are also created by incomplete or improper data entry. 


3. REQUIREMENT 

The Contractor's resource will be required to complete a salary forcasts review and update. The Contractor's resource will 
review and reconcile/compare the SAP SFT data, review all planned staffing actions and work with Financial Management 
Advisors (FMAs) as needed to make changes/corrections. 


The resource will also be required to develop a process and guide for all SFT users. This guide on the business process 
will ensure that a standardized approach is used across the Department and will complement the IFMS/SFT training 
(system input). Existing process maps and guides will need to be updated and the Financial Planning and Budgeting 
Manager and Director or Resource Management Division will need to be briefed on the revised process/guide. 


4. TASKS AND DELIVERABLES 
Task A: 


Review the SAP Salary Forecasting Tool (SFT) data and compile all anomalies in the employee action codes used in all 
departmental cost centres (for example Leave Without Pay with no end date) 


Task B: 
Reconcile/compare SFT data (employee, position, global forecasts) including action codes to actual pay files and/or 
FMA/manager planned staffing records to identify and compile errors/anomalies. 


Task C: 
Review all planned staffing actions: 
- Confirm dates and positions 
- Identify if start date is reasonable and achievable 
- Analyze all records that appear erroneous 
- Follow up with Financial Management Advisors (FMAs) to confirm data in SFT Missus fairly the managers' 
actual and anticipated workforce 


Task D: 
Consult with FMAs to: 
- Confirm their understanding of managers’ planned staffing requirements and employment/pay status of current 
employees. 
- As needed, advise/notify them of required changes/corrections 


Deliverable Due Date: Task A-D 
Salary forecasts review and update must be completed by March 31, 2016 
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Task E: 

Following the above review (Task A to D), develop a process and a guide for all SFT users which will include: 
- How to avoid most common SFT errors and correct them if required 
- Achecklist (step by step) to guide SFT users when and how to record and correct information in SFT. 


Task F: 
Review and, as needed, modify existing SFT reference guides and process maps and/or develop a new guide to improve ` 
user efficacy, reduce error rates and/or facilitate trouble shooting/correction of common errors. 


Task G: . 
Brief Financial Planning and Budgeting Manager and Director or Resource Management Division on revised 
process/guide. 


Deliverable Due Date: Task E-G 
Guide for all SFT users, modification of SFT reference guides and process maps and/or development of new guide, and 
briefing must be completed by April 30, 2016. 


5. PRIMARY LOCATION OF WORK, WORK SITE AND DELIVERY POINT 

The Contractor will be required to work at the following address: Department of Justice, 284 Wellington Street, Ottawa, 
Ontario, K1A 0H8 and/or the Contractor's premises, as required and agreed upon by the Project Authority in the case of 
creation of documentation/planning that does not involve direct work with Justice documents and sensitive information. 


6. LANGUAGE OF WORK 
The Contractor's resource must provide services and all deliverables in English. 


7. | TRAVEL 
The Contractor will be responsible for their own travel and expenses in order to work onsite in order to fulfill the terms of 
their contract. 
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1, Security Requirement 


SECURITY REQUIREMENT FOR CANADIAN SUPPLIER: PWGSC FILE # COMMON-PS-SRCL#2 


1. The Contractor must, at all times during the performance of the ContracUStending Offer/Supply 
Arrangement, hold a valid Designated Organization Screening(DOS), issued by the Canadian 
Industrial Security Directorate (CISD), Public Works and Government Services Canada 
(PWGSC). 


2. The Contractor personnel requiring access to sensitive work site(s) must EACH hold a valid 
RELIABILITY STATUS, granted or approved by CISD/PWGSC. 

3. Subcontracts which contain security requirements are NOT to be awarded without the prior 
written permission of CISD/PWGSC. 

4. The Contractor must comply with the provisions of the: 


a. Security Requirements Check List and security guide (if applicable), attached at Annex B; 
b. Industrial! Security Manual (Latest Edition). 


.2. Statement of Work 


This bid solicitation is being issued for the requirement of Professional Services of four (4 ) Human 
Resource Consultant for the Department of Justice under the ProServices Supply Arrangement (SA) 
method of supply. The work to be performed is detailed under Annex "A" Statement of Work. 


3. Standard Clauses and Conditions 

Ali clauses and conditions identifled Iri the Contract by number, date and title are set out in the Standard 
Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard- 
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada. 


'4.General Conditions 


2010B 2015-09-03, General Conditions - Professional Services (Medium Complexity) apply to and form 
part of the Contract. 


5. Term of Contract 
5.1 Period of the Contract 


The Work is to be performed during the period of March 9, 2016 to July 31st, 2016. 


5.2 Option to Extend tha Contract 


The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up to one 
(1) additional three (3) months period under the same conditions, The Contractor agrees:that, during 
the extended period of the Contract, ‘it will be paid in accordance with the applicable provisions as set 
out in the Basis of Payment. 
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Canada may exercise this option at any time by sending a written notice to the Contractor at least 
7(seven) calendar days before the expiry date of the Contract. The option may only be exercised by 
the Contracting Authority, and will be evidenced for administrative purposes only, through a contract 
amendment. 


6. Authorities 


6.1 Contracting Authority 


The Contracting Authority for the Contract is: 
Mélanie Beauvais Lefort 

Contracting Officer 

Department of Justice Canada 

Contracting and Materiel Management Division 
284 Wellington Street, EMD1239 

Ottawa, ON K1A 0H8 

Telephone: 613-952-2243 

E-mail: Melanie.beauvais-lefort()justice.gc.ca 


The Contracting Authority is responsible for the management of the Contract and any changes to the 
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform 
work In excess of or outside the scope of the Contract based on verbal or wrilten requests or instructions 
from anybody other than the Contracting Authority. 


6.2 Project Authority 


The Project Authority for the Contract is: 
Violet Fox 

Manager, Financial Application 
Information Solutions Branch 
Department of Justice Canada 

275 Sparks Street, SAT - 9101 

Ottawa, Ontario K1A CHB 

Telephone: 613-790-4867 


E-mail address: violet fox(Gjustice.gc.ca 


The Project Authority is the representative of the department or agency for whom the Work is being 
carried out under the Contract and is responsible for all matters concerning the technical content of the 
Work under the Contract. Technical matters may be discussed with the Project Authority; however the 
Project Authority has no authority to authorize changes to the scope of the Work. Changes to the scope 
of the Work can only be made through a contract amendment issued: by the Contracting Authority. 


6.3 Contractor's Representative 


202C-1960 Scott Street 

Ottawa ON K1Z 8L8 

Telephone: 613-695-9800 

Email: Ofasttrackstaffing.com 
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7. Payment 
7.1 Basis of Payment 
The Contractor will be reimbursed for the costs reasonably and property incurred in the performance of 


the Work, as determined in accordance with the Basis of Payment outlined below, to a limitation of 
expenditure of $16,825.00Customs duties are included and Applicable Taxes are extra. 


Consultant: : 
Per Diem Rate: plustaxes , 
Consultant: 

Per Diem Rate: plus taxes 


Payment for the work performed shalt be made an the following basis: 


34 


P i = Sanlor HR Consultant: fy 
A maximum of days“ of effort @ $4,750.00 plus taxes 

i à sintermediate HR Consults Ad 
A maximum of days* @ 1 $12,075.00 plus taxes 


Sub-total ; $16,825.00 : 
$2,167.25 


TOTAL $19,012.25 


* One day of work is 7.5 hours. 


7.2 Limitation of Expenditure 


1.Canada's total liability to the Contractor under the Contract must not exceed $16,825.00; Customs 
duties are included and Applicable Taxes are extra. 


2.No increase in the total liability of Canada or in the price of the Work resulting from any design changes, 
modifications or interpretations of the Work, will be authorized or paid to the Contractor unless these 
design changes, modifications or interpretations have been approved, in writing, by the Contracting 
Authority before their incorporation into the Work. The Contractor must not perform any work or provide 
any service that would result in Canada's total líability being exceeded before obtaining the written 
approval of the Contracting Authority." The Contractor must notify the Contracting Authority in writing as to 
the adequacy of this sum: à 

a.when it is 75 percent committed, or: 

b.four (4) months before the contract expiry date, or 

cas soon as the Contractor considers that the contract funds provided are inadequate for the completion 
of the Work, ‘ 

whichever comes first. 


3. If the notification is for inadequate contract funds, the Contractor must provide to the Contracting 
Authority a written estimate for the additional funds required. Provision of such information by the 
Contractor does not increase Canada's liability. 
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7.3 Method of Payment — Multiple Payments 


Canada will pay the Contractor upon completion and delivery of the Work in accordance with the 
payment provisions of the Contract if: 


a. anaccurate and complete invoice and any other documents required by the Contract have been 
submitted in accordance with the invoicing instructions provided in the Contract; 


b. allsuch documents have been verified by Canada; 


C. the Work delivered has been accepted by Canada. 


7.4 Payment by Direct Deposit 


Payments by direct deposit will be subject to Article 18 — Payment Périod and Article 19 - Interest on 


Overdue Accounts, set out in 2035 (2014-08-26), General Conditions:- Higher Complexity - Goods 
forming part of this Contract. X 


To complete or amend a direct deposit registration, the Contractor must complete and submit to the 
Contracting Authority the Recipient Electronic Payment Registration Request Form at Annex C, The form 
can also be obtained from the Department of Justice internet site at 
http://www.justice.ac.ca/eng/contacVenrol-inscri.html. ‘ 


it is the sole responsibility of the Contractor to ensure that the information and account number submitted 
to Canada via their Recipient Electronic Payment Registration Request Form is up to date. Should the 
Contractor's information within the Recipient Electronic Payment Registration Request Form not be 
accurate or up to date, the provisions identified herein under Article 20- Payment Period and Article 21 - 
Interest on Overdue Accounts, set out In Genera! Conditions 102 (2013-10-15) - Medium to High 
Complexity - Services) forming part of this Contract will not apply, until the Contractor corrects the matter. 


7.5 Discretionary Audit 
The following are subject to government audit before or after payment is made: 


a) The amount claimed under the Contract, as computed in accordance with the Basis of Payment, 
including time charged. 

b) The accuracy:of the Contractor's time recording system. 

c) The estimated amount of profit in any firm-priced element, firm time rate, firm overhead rate, or firm 
salary multiplier, for which the Contractor has provided the appropriate certification. The purpose of the 
audit is to determine whether the actual profit eamed on a single contract if only one exists, or the 
aggregate of actual profit earned by the Contractor on a series of negotiated contracts containing one or 
more of the prices, time rates or multipliers mentioned above, during a particular period selected, is fair 
and reasonable based on the estimated amount of profit included in earlier price or rate certification(s). 
d) Any firm-priced element, firm time rate, firm overhead rate, or firm salary multiplier for which the 
Contractor has provided a "most favoured customer" certification. The purpose of such audit is to 
determine whether the Contractor has charged anyone eise, including the Contractor's most favoured 
customer, lower prices, rates or multipliers, for fike quality and quantity of goods or services. 

Any payments made pending completion of the audit must be regarded as interim payments only and 
must be adjusted to the extent necessary to reflect the results of the said audit. If there has been any 
overpayment, thé Contractor must repay Canada the amount found to be in excess. 
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7.6 Time Verification 


Time charged and the accuracy of the Contractor's time recording system are subject to verification by 
Canada, before or after payment is made to the Contractor. If verification is done after payment, the 
Contractor must repay any overpayment, at Canada's request. 


8. Invoicing instructions 


The Contractor must submit invoices In accordance with the section entitled "Invoice Submission" of the 
general conditions. Invoices cannot be submitted until al! work identified in the invoice is completed. 


Each invoice must be supported by: ` 
a. A copy of time sheets to support the time claimed 


Invoices must be distributed as follows: 
The original and one-(1) copy must be forwarded to this address: 


Catherine Charbonneau 

Project Support Officer 

information Solutions Branch 

275 Sparks Street, SAT — 11074 

Ottawa Ontario, K1A 0H8 

Telephone: 613863-5383 

E-mail: catherine.charbonneau(justice.gc.ca 


8.1 No Responsibility to Pay for Work not performed due to Closure of Government Offices 


(a) Where the Contractor, its employees, subcontractors, or agents are providing services on 
government premises under the Contract and those premises are inaccessible because of the 
evacuation or closure of government offices, and as a result no work is performed, Canada is 
not responsible for paying the Contractor for work that otherwise would have been performed if 
there had been no evacuation or closure. 


(b) If, as a result of any strike or lock-out, the Contractor or its employees, subcontractors or agents 
cannot obtain access to government premises and, as a result, no work is performed, Canada 
is not responsible for paying the Contractor for work that otherwise would have been performed 
if the Contractor had been able to gain access to the premises. 


9. Certifications - Compliance í 

The continuous compliance with the certifications provided by the Contractor in its bid and the ongoing 
cooperation in providing associated information are conditions of the Contract. Certifications are subject 
to verification by Canada during the entire period of the Contract. tf the Contractor does not comply with 
any certification, fails to provide the associated information, or if it is determined that any certification 
made by the Contractor ín its bid is untrue, whether made knowingly or unknowingly, Canada has the 
right, pursuant to the default provision of the Contract, to terminate the Contract for default. 


10. Applicable Laws 


The Contract must be interpreted and:governed, and the relations between the parties dits by the 
laws in force in Ontario. 
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11. Priority of Documents : 

If there is a discrepancy between the wordings of any documents that appear on the list, the wording of 
the document that first appears on the list has priority over the wording of any document that 
subsequently appears on the list. 
a. the Articles of Agreement; | 

b. the general conditions (2014-09-25) 2010B General Conditions - Professional Services (Medium 
Complexity) i 

c. Annex A, Statement of Work; 

d. Supply Arrangement Number E60ZT-120001/802/ZT 

e. The Contractor's proposal dated February 17, 2016, amended on March 8, 2016 


12 Basis for Canada's Ownership of Intellectual Property 


The Department of Justice Canada has determined that any intellectual property rights arising from the 
performance of.the Work under the resulting contract will belong to Canada, an the following grounds: 


- where the material developed or produced consists of material-subject to copyright, with the 
exception of computer software and all documentation pertaining to that software. 


+ 


13. Translation of Documentation 


The Contractor agrees that Canada may translate in the other official language any documentation 
delivered to Canada by the Contractor that does not belong to Canada. The Contractor acknowledges 
that Canada owns the translation and that it is under no obligation to provide any translation to the 
Contractor. Canada agrees that any translation must include any copyright notice and any proprietary 
right notice that was part of the original. Canada acknowledges that:the Contractor is not responsible 
for any technical errors or other problems that may arise as a result‘of the translation. 


14. Replacement of Specific Individuals 


1. If specific individuals are identified in the Contract to perform the Work, the Contractor must 
provide the services of those individuals unless the Contractor is unable to do so for reasons beyond 
its control. . 


2. If the Contractor is unable to provide the services of any specific Individual identified in the 
Contract, it must provide a replacement with similar qualifications and experience. The replacement 
must meet the criteria used in the selection of the Contractor and be acceptable to Canada. The 
Contractor must, as soon as possible, give notice to the Contracting Authority of the reason for 
replacing the individual and provide: 


(a) the name, qualifications and experience of the proposed replacement; and 


(b) proof that the proposed replacement has the required Security clearance granted by Canada, If 
applicable; j 


3. The Contractor must not, in any event, allow performance of the Work by unauthorized 

replacement persons. The Contracting Authority may order that a replacement stop performing the 

Work. in such a case, the Contractor must immediately cornply with the order and secure a further 

replacement in accordance with subsection 2. The fact that the Contracting Authority does not order 

that a replacement stop performing the Work does not relieve the Contractor from its responsibility to 
. meet the requirements of the Contract. ; 
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1. Unless provided otherwise in the Contract, the Work or any part of the Work belongs to Canada 
after delivery and acceptance by.or on behalf of Canada. 


2. However if any payment.is made to the Contractor for or on account of any Work, either by way of 
progress or milestone payments, that work paid for by Canada belongs to Canada upon such 
payment being made. This transfer of awnership does not constitute acceptance by Canada of the 
Work or any part of the Work and does not relieve the Contractor of its obligation to perform the 
Work in accordance with the Contract. i 


3. Despite any transfer of ownership, the Contractor is responsible for any loss or damage to the 
Work or any part of the Work until it is delivered to Canada in accordance with the Contract. Even 
after delivery, the Contractor remains responsible for any loss or damage to any part of the Work 
caused by the Contractor or any subcontractor. 


4. Upon transfer of ownership to the Work or any part of the Work to Canada, the Contractor must, if 
requested by Canada, establish to Canada's satisfaction that the title is free and clear of all claims, 
liens, attachments, charges or encumbrances. The Contractor must execute any conveyances and 
other instruments necessary to perfect the title that Canada may require. 


16. Liability 


The Contractor is liable for any damage caused by the Contractor, its employees, subcontractors, or 
agents to Canada or any third party. Canada is liable for any damage caused by Canada, its employees 
or agents to the Contractor or any third party. The Parties agree that no limitation of liability or indemnity 
provision applies to the Contract unless it is specifically incorporated in full text in the Articles of 
Agreement, Damage includes any injury to persons (including injury resulting in death) or loss of or 
damage to property (including real property) caused as a result of or during the performance of the 
Contract. 


17. Intellectual Property Infringement and Royalties 


1. The Contractor represents and warrants that, to the best of its knowledge, nelther it nor Canada 
will infringe any third party's intellectual property rights in performing or using the Work, and that 
Canada will have no obligation to pay royalties of any kind to anyone in connection with the Work. 


2. If anyone makes a claim against Canada or the Contractor concerning intellectual: property 
infringement or royalties related to the Work, that Party agrees to notify the other Party in writing 
immediately. If anyone brings a claim against Canada, according to Department of Justice Act, R.S., 
1985, c. J-2, the Attorney General of Canada must have the regulation and conduct af all litigation for 
or against Canada, but the Attorney General may request that the Contractor defend Canada against 
the claim. In either case, the Contractor agrees to participate fully in the defence and any settlement 
negotiations and to pay all costs,:damages and legal costs incurred or payable as a result of the 
claim, Including the amount of any settlement. Both Partles agree not to settle any claim unless the 
other Party first approves the settlement in writing. 


3. The Contractor has no obligation regarding claims that were only made because: 


(a) Canada modified the Work or part of the Work without the Contráctor's consent or used the 
Work or part of the Work without following a requirement of the Contract; or 
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(b) Canada used the Work or part of the Work with a product that the Contractor did not supply 
under the Contract (unless that use is described in the Contract or the manufacturer's 
specifications); or : ; 


(c) the Contractor used equipment, drawings, specifications or other information supplied to the 
Contractor by Canada (or by someone authorized by Canada); or 


(d) the Contractor used a specific item of equipment or software that it obtained because of 
specific instructions from the Contracting Authority; however, ‘this exception only applies if the 
Contractor has included the following language in Its own contract with the supplier of that 
equipment or software: "[Supplier name] acknowledges that the purchased items will be used by 
the Government of Canada. If a third party claims that equipment or software supplied under this 
contract infringes any intellectual property right, [supplier name], if requested to do so by either 
(Contractor name] or Canada, will defend both (Contractor name] and Canada against that claim 
at its own expense and will pay all costs, damages and legal fees payable as a result of that 
inftingement." Obtaining this protection from the supplier is the Contractor's responsibility and, if 
the Contractor does not do so, it will be responsible to Canada for the claim. 


4. If anyone claims that, as a result of the Work, the Contractor or Canada is infringing its intellectual 
property rights, the Contractor must immediately do one of the following: 


(a) take whatever steps are necessary to allow Canada to continue to use the allegedly infringing 
part of the Work; or . 


(b) modify or replace the Work to avoid intellectual property irifringement, while ensuring that the 
Work continues to meet all the requirements of the Contract; or 


(c) take Back the Work and refund any part of the Contract Price that Canada has already paid. 


If the Contractor determines that none of these alternatives can reasonably be achieved, or if the 
Contractor fails to take any of these steps within a reasonable amount of time, Canada may choose 
either to require the Contractor to do (c), or to take whatever steps are necessary to acquire the rights 
to use the allegedly infringing part(s) of the Work itself, in which case the Contractor must reimburse 
Canada for all the costs it Incurs to do so. k 
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Annexe A — Statement of Work 


1 TITLE 
HR Services are being requested to provide support to Justice to lead a CS- 02 Process with 
3 streams. 

2 OBJECTIVE 


This contract is requested to provide support to the contract authority to lead, execute and 
complete a CS-02 Process. This contract will commence in fiscal year 2015/16 and will be 
completed in FY 2016/17: Tasks and deliverables are defined below. 


3. BACKGROUND 
Justice Canada requires a CS-02 staffing process to be run to support the Information 
Solutions Branch. The organization is seeking the professlonal services of HR consultants 
on cali to manage and execute required HR activities on an 'as and when needed' basis. 


4. SCOPE OF WORK 
The Staffing Process is to be done for an estimation of 100 candidates. 


As directed by the Project Authority, the allowing deliverables are expected to be provided 
with respect to HR requirements and staffing processes: 


Step 1: To be done by March 31%, 2016 


+ Initiate the collective CS-02 process Including 
o Ramp up on process (meetings and reading) 
o Create the Statement of Merit Criteria (SoMC) 
o Commence with the:material generation 
o 


Assist HR with the poster. Poster to be completed for CS-02 Advertised. process 
including 3 streams. 


Step 2: To be done by duly 31% 2016 


+ All remaining work (tasks) listed below to complete the staffing process for CS-2 poeta | 
under 3 streams, 
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5. TASK AND DELIVERABLE 
541 Process Prepatation 


Ramp up on process (meetings and reading): Step1 

Participate in meetings and provide necessary status updates: Step 1 and 2 

Create the Statement of Merit Criteria (SoMC): Step 1 

Assist HR with the poster as required: Step 1 

Prepare a master rating guide for the process, including all relevant marking grids Step 2 
Coordiriate the approval of all major documents. Step 1 and.2 


+ e9 € 


Note: Justice HR and the technical authority are responsible to sign ott on all major documents. . 


5.2 Material Generation 


Develop test material Step 1 and 2 

Develop Interview Guide Step 1 and 2 

Develop a Reference Check Guide Step 1 and 2 

Develop any other relevant material required for evaluation Step 1 and 2 


s 9$ + o 


5.3 Deliverable 


Screen allresumes Step 2 

Coordinate and execute a written exam (to be marked by ctient) Step 2 

Create a list of candidates for the interview process Step 2 

Gather and collate interview results (interviews conducted by:the client) Step 2 
Complete the reference checks Step 2 

Coordinate the collation of results Step 2 

Complete screening informal discussions as requested Step 2 


54 Documentation 
* Documentation of all results provided in a manner acceptable to HR for the completion of the 


process :Step 1 and 2 
* Submit Documentation to Project Authority and HR for final approval Step 1 and 2 


5.5 Other HR Support 


Other HR Activities as requested by the Project Authority Step 1 and 2 
6. REPORTING REQUIREMENTS 


The Contractor must prepare a monthly status report in a format acceptable to the Project Leader. This 
report should include, without being limited to, timesheets showing hours worked on a daily basis, 
financial reports, progress reports, expected delays and corrective measures. 
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Supply Arrangement Solicitation/Contract . 
Arrangement en matiére d'approvisionnement relatif aux invitations à soumissionner et aux contrats 


Date of solicitation - Date de l'invitation à soumissionner Accounting Office Code 
Code du bureau comptable 


Clauses (1) and (2) below will form lis: 
Une caute) T ot 2 desc fort ae document de: 


Ord. Off - Bur. deman. 
19219 


RESOURCE MANAGEMENT 
DEPARTMENT OF JUSTICE CANADA 


Contract Contrat ATT: NADINE DESJARDINS 613-957-6499 
284 WELLINGTON ST Direct inquiries to: 
rider Modification OTTAWA ON K1A OH8 iun -— RAY 
All invoices, shipping biis Le numéro figurant dans cette case kwolces - Original end two copies are to be sentio | 
UI MIS ET EIU TETUR ES D Midas lc termes tisane 
inching ali delivery charges) | indicted in Tarte bordereaux d'accompagnement, RESOURCE MANAGEMENT 
Arrangement. 1921960410 DEPARTMENT OF JUSTICE CANADA 


- i ATT: NADINE DESJARDINS 613-957-6499 
te la Couronne, tous les prix seront en monnaie canadienne, les droits Amendment No.-No. de la modfication Previous Value - Valeur précédente 284 WELLINGTON ST 
: kal estiment Le e e OTTAWA ON KlA OH8 


Es rs | i 
k á 
F 
1 


Total 
6,102.00 
18,645.00 
Amount 
: Montant 
50 -4050 21,900.00 
Elle QD as SS SSS es eee 
is P.O. is - La devise de ce bon est : CAD 
| ods or where service is to be performed. 
| mr ete ve sai The rete) ak Ok aren ase I IEOU heroin, including the des biens, ou encore le lieu OÙ les 


Le fournisseur offre et convient de vendre au Ministre, Sux conditions stipulées dans les présentes et dans los documents ci-joints, les biens ou services, ou les 
deux, énumérés dans les prósentes et dans annex présentes, ix indiqués. Les réponses à demande de proposition présentée 
fournisseur éventuel torok considérées cona dag ne AUX Dréser IEEE dE i * m 


Destination 
of the Financial Administration Act, J “ - 
pe ere eren. 


Signature 


$ 24,747.00 


Ne T m 
Ahead D 


S thes contract. 
drii a ris connaissance du présent contrat et 


SS 


000372 ) 


Released under the Access to information Act / 
Divulgé(s) en vertu de la Loi sur l'accès à l'information. 


s.19(1) 
s.20(1)(c) t 
, Government of Gouvernement du Supply Arrangement Solicitation/Contract 
| Canada Canada Arrangement en matiére d'approvisionnement relatif aux invitations à soumissionner et aux contrats 
From - Ded y Date of solicitation - Date de l'invitation à soumissionner Accounting Office Code Requisition No. - Demande Pege of Y 
Code du bureau comptable Ord. Off - Bur. deman.  Yr.-An. Ser. No - N° de sèrie 1 de 1 
PORDONICK, KAYLA 19219 19219 16 0410 - 
NATIONAL CAPITAL REGION Clauses (1) and (2) below will form part of this: inspection Agency - Chargé de l'inspection 
RÉGION DE CAPITALE NATIONALE Les clauses 1 et 2 ci-dessous font partie du document de : . inati ET ai sen 
284 WELLINGTON ST onsignee at inataire au 
p Ble ONE Reqveattrsroposal [| | Demande do proposton DEPARTMENT OF JUSTICE CANADA speciied herein. si indique erbas 
CANADA é i | ATT: NADINE DESJARDINS 613-957-6499 
Contract X c 
PHONE: 613-946-9012 ubi dic 284 WELLINGTON ST reseau e adis arai 
FAX: Amendment [ ] Modification D NE ON K1A OH8 ete BORDONICK o R AE 
; ET ; E . | | g AH invoices, shipping bitis Le numéro figurant dans cette case Invoices - Original and two copies are to be sent to: . 
ais spore aea The Con ane Sonis cuMe pope pr cp MC I MEE re NN Fachas Raple e enoyar orga et dour copiosa: 
Bosinaton(e) specified herein municipal exes are not applicable for prévincia taxes, soe te Suppl Am ns o charges) | indicated in this box bordereaux d'accompagnement. RESOURCE MANAGEMENT 
destination 4 D i f; i 
à 1921960410 DEPARTMENT OF JUSTICE CANADA 


; - ATT: NADINE DESJARDINS 613-357-6435 
A moins d'indication contraire dans les présentes de la part de la Couronne, tous les prix seront en monnaie canadienne, les droits | Amendment No.-No. de la modification Previous Value - Valeur précédente 284 WELLINGTON ST 
de douane canadiens et ta taxe d'accise pertinents compris, La taxe sur les produits et services (TPS) n'est pas comprise dans les 
prix unitaires. La TPS applicable aux prix unitaires est en sus. La TPS est comprise dans le coût total estimatif. Les prix comprennen : OTTAWA ON K1A OH8 
les frais d'emballage et de conditionnement et sont FAB (y compris tous les frais de livraison) aux destinations indiquées dans les 
Revised Value - Montant Révisé 


présentes. Les taxes municipales ne s'appliquent pas. En ce qui concerne les taxes provinciales, voir Arrangement en matière Inc./Decs. - Aug./Dim. CANADA 
d'approvisionnement. 


1. The "Minister" means the Minister of Justice Canada end any other person authorized to act on the Minister's behalf. 
Le "Ministre" désigne Is Ministre de Justice Canada et toute autre personne désignée pour le remplacer. 
2. The terms and Conditions set out in SSC Supply Arrangement Serial No. E60ZT-120001/857/ZT between the Vendor and the Crown, as represented by the Minister of Public Works and Govemment Services Canada, are hereby incorporated into this document. 
Les conditions figurant dans l'Arrangement en matière d'approvisionnement d'ASC, intervenu entre te foumisseur et la Couronne, représentée par le Ministre de Travaux Publics et Services Gouvemementaux Canada, et portant le numéro de série E60ZT-120001/857/ZT 


sont incorporées dans les présentes. 
item Description From - De To-À Consignee Code No. of Days Fees Nal. Limit GST% GST Total Total 
Article Y-A M D-J Y-A M D-J Code consignataire N° de jours Taux/Val. limite %TPS Total TPS ` 


00010} Snr Financial Specialist - ; 2016.03.17 | 2016.05.13 19219 13% 702.00 6,102.00 
00020! Snr Financial Specialist - 2016.03.17 | 2016.05.13 19219 13% 2,145.00 18,645.00 

Financial Codes Amount 

Codage financier Montant 

0130-20050-15--3750 -4050 21,900.00 
Solicitation closes - L'invitation à soumissionner prend fin le The Vendor offers and to sell and to the Minister, the t and conditi mp " ; : State point of manufacture/shipping of goods or where service is to be performed. 
AeA 000000 savigos elad herein and on any tached shots e e pict) trout aro Responses. yea or ropes Bs pasa sear a bs Save iced | gor 1o lou de tabncaten oy dexpeation des biens, ou encore ie ad OU bs 
Le fourni offre et convient de vendr inistre, iti ipulée: les présent docume: joints, les bi i 

On-Le , deux, énumérés dans les prácentes et neis eras an n AM rines Pique. Les Ress (righe ca dà proposition fe Dar in F.O.B. Point - Point FAB Destination 


foumisseur éventuel seront considérées comme des offres de vente. 


Name and title of person authorized to sign on behalf of Vendor (type or print) 
Nom et titre de la personne autorisée à signer au nom du foumisseur (en lettres moutées) 


Name and address of Vendor - Nom et adresse du foumisseur 


THE RIGHT DOOR 

300-100 GLOUCESTER ST 
OTTAWA ON K2P OA4 - TPE 
CANADA 5 Coitt global estimatif 


Phone: 613-627-2158 Telephone No. - N° de téléphone $ 24,747.00 
: The Vendor hereby accepts/acknowledges this contract. 


Pursuant to Section 32 4 of the Financial Administration Act, funds are available. 
En vertue de l'article 32(4) de la loi sur la gestion des finances publiques des fonds 
sont disponibiss 


; Date 
For the Minister - Réservé au Ministre 


À | v [7 
ASA 2 WH N Y> 


Signature 


Your offer is accepted fo the 


- extent ified horin. a on to supply Retum the signed forthwith. Le foumisseur reconnait par les présentes qu'il a pris connaissance du présent contrat et qu'il l'accepte. 
'otre acce aux H copy fort 
Vendor No.- No.du Foumisseur Fax No.- No. de Télócopie conditions exposées dans les Nous ae demandons de Prière da retourner immédiatement 
sentes. foun précisé une copie düment signée. 
143675 dans les présentes. Sia NES 
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CONTRACT SPECIFICATIONS 


1. Security Requirements 
The following security requirements (SRCL and related clauses provided by ISP) apply and form part of the Contract. 


SECURITY REQUIREMENT FOR CANADIAN SUPPLIER: PWGSC FILE # COMMON-PS-SRCL#6 


1.1 The Contractor must, at all times during the performance of the Contract, hold a valid Designated Organization 
Screening (DOS), issued by the Canadian Industrial Security Directorate (CISD), Public Works and Government 
Services Canada (PWGSC). 


1.2^ The Contractor personnel requiring access to PROTECTED information, assets or sensitive work site(s) must 
EACH hold a valid RELIABILITY STATUS, granted or approved by CISD/PWGSC. 


1.3 The Contractor MUST NOT remove any PROTECTED information or assets from the identified work site(s), and 
the Contractor must ensure that its personnel are made aware of and comply with this restriction. 


1.4 Subcontracts which contain security requirements are NOT to be awarded without the prior written permission of 
CISD/PWGSC. 


1.5 The Contractor must comply with the provisions of the: 
a) Security Requirements Check List, attached at Annex B; 
b) Industrial Security Manual (Latest Edition). 


2. Statement of Work 

This Contract is being issued for the requirement of Professional Services of a Senior Financial Specialist to develop a 
costing framework and review the departmental reserve template for the Department of Justice Canada under the 
ProServices Supply Arrangement (SA) method of supply which. specifically covers requirements for below the NAFTA 
threshold (including taxes, travel and living, amendments, etc.). 


The work to be performed is detailed under Annex A - Statement of Work. 


3. Standard Clauses and Conditions 

Ail clauses and conditions identified in the Contract by number, date and title are set out in the Standard Acquisition 
Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and- 
conditions-manual) issued by Public Works and Government Services Canada. 


. 3.1 General Conditions 
2010B (2015-09-03) General Conditions - Professional Services (Medium Complexity) apply to and form part of the 
Contract. 


Section 31 Integrity Provisions — Contract, of General Conditions 2010B incorporated by reference above is deleted in its 
entirety and replace with the following: 


31 Code of Conduct and Certifications 


1. The Contractor agrees to comply with the Code of Conduct for Procurement and to be bound by its terms. Furthermore, 
in addition to the Code of Conduct for Procurement, the Contractor must comply with the terms set out in this section. 


2. The Contractor certifies that except for those offences where a criminal pardon has been obtained or leniency granted, 
neither the Contractor nor any of the Contractor's parent, subsidiaries or other affiliates has ever been convicted or is the 
subject of outstanding criminal charges subsequent to September 1, 2010 in respect of any of the following: a) payment of 
a contingency fee to a person to whom the Lobbying Act (1985, c. 44 (4th Supp.)) applies; b) corruption, collusion, bid- 
rigging or any other anti-competitive activity in the procurement process. 


: 8. The Contractor certifies that except for those offences where a criminal pardon has been obtained, neither the 
Contractor nor any of the Contractor's parent, subsidiaries or other affiliates has ever been convicted or is the subject of 
outstanding criminal charges in respect of any of the following: a) section 121 (Frauds on the government and Contractor 
subscribing to election fund), section 124 (Selling or Purchasing Office), section 380 (Fraud committed against Her 
Majesty) or section 418 (Selling defective stores to Her Majesty) of the Criminal Code of Canada, or b) paragraph 80(1)(d) 
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(False entry, certificate or return), subsection 80(2) (Fraud against Her Majesty) or section 154.01 (Fraud against Her 
Majesty) of the Financial Administration Act. 


4. For the purpose of this section, business concerns, organizations or individuals are Contractor's affiliates if, directly or 
indirectly: a) either one controls or has the power to control the other, or b) a third party has the power to control both. 
Indicia of control, include, but are not limited to, interlocking management or ownership, identity of interests among family 
members, shared facilities and equipment, common use of employees, or a business entity created following the charges 
or convictions contemplated in this section which has the same or similar management, ownership, or principal employees 
as the Contractor that is charged or convicted, as the case may be. 


5. In circumstances pursuant to subsections 2 and 3, where the Contractor or any of the Contractor's parent, subsidiaries 
or other affiliates has obtained a criminal pardon or is granted leniency in relation to such offences, the Contractor must 
provide a certified copy of confirming documentation from the National Parole Board or the Competition Bureau of 
Canada. 


6. If the Contractor or any of the Contractor's parent, subsidiaries or other affiliates does not remain free and clear of any 
charges or convictions mentioned at subsections 2 and 3 during the period of the Contract, Canada reserves the right, 
pursuant to the default provision of the Contract, to terminate the Contract for default. 


3.2 Specific Person(s) 
The Contractor must provide the services of the following person(s) to perform the Work as stated in the Contract: 
- William Callaghan 


4. Term of Contract 


4.1 Period of the Contract 
The period of the Contract is from date of Contract to May 13, 2016 inclusive. 


5. Authorities 


5.1 Contracting Authority 

The Contracting Authority for the Contract is: 
Kayla Pordonick 

Senior Contracting Officer 

Department of Justice Canada 

284 Wellington Street, Ottawa ON, K1A 0H8 
Telephone: 613-948-2525 


Email: Kayla.Pordonick@justice.gc.ca 


The Contracting Authority is responsible for the management of the Contract and any changes to the Contract must be 
authorized in writing by the Contracting Authority. The Contractor must not perform work in excess of or outside the scope 
of the Contract based on verbal or written requests or instructions from anybody other than the Contracting Authority. 


5.2 Project Authority 

The Project Authority for the Contract is: 
Diane Platt 

Director, Resource Management 
Department of Justice Canada 

284 Wellington Street, Ottawa ON, K1A OH8 
Telephone: 613-957-4580 


Email: Diane.Platt@justice.qc.ca 


The Project Authority is the representative of the department or agency for whom the Work is being carried out under the 
Contract and is responsible for all matters concerning the technical content of the Work under the Contract. Technical 
matters may be discussed with the Project Authority; however the Project Authority has no authority to authorize changes 
to the scope of the Work. Changes to the scope of the Work can only be made through a contract amendment issued by 
the Contracting Authority. 
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5.3 Contractor's Representative 


Telephone: 613-627-2158 
Email: @therightdoor.ca 


6. Payment 


6.1 Basis of Payment — Firm Per Diem Rate 
The Contractor will be paid the firm per diem rate as follows, for work performed in accordance with the Contract. 
Customs duties are included and Applicable Taxes are extra. 


Resource: 
Category: Senior Financial Specialist 
Firm Per Diem Rate: 
Estimated Level of Effort: up to a maximum of days 


6.2 Authorized Travel and Living Expenses 
Canada will not pay any travel or living expenses associated with performing the Work. 


6.3 Limitation of Expenditure 


6.3.1 Canada's total liability to the Contractor under the Contract must not exceed $21,900.00. Customs duties are 
included and Applicable Taxes are extra. 


6.3.2 No increase in the total liability of Canada or in the price of the Work resulting from any design changes, 
modifications or interpretations of the Work, will be authorized or paid to the Contractor unless these design changes, 
modifications or interpretations have been approved, in writing, by the Contracting Authority before their incorporation into 
the Work. The Contractor must not perform any work or provide any service that would result in Canada's total liability 
being exceeded before obtaining the written approval of the Contracting Authority. The Kontador must notify the 
Contracting Authority i in writing as to the adequacy of this sum: 
a) when it is 75 percent committed, or 

b) four (4) months before the contract expiry date, or 

C) as soon as the Contractor considers that the contract funds provided are inadequate for the completion of the 

Work, 
whichever comes first. 


6.3.3 If the notification is for inadequate contract funds, the Contractor must provide to the Contracting Authority a 
written estimate for the additional funds required. Provision of such information by the Contractor does not increase 
Canada's liability. 


6.4 Method of Payment — Monthly Payment 
Canada will pay the Contractor on a monthly basis for work performed during the month covered by the invoice in 
accordance with the payment provisions of the Contract if: 
a) an accurate and complete invoice and any other documents required by the Contract have been submitted in 
accordance with the invoicing instructions provided in the Contract; 
b) all such documents have been verified by Canada; 
c) the Work performed has been accepted by Canada. 


6.5 Payment by Direct Deposit 

Payments by direct deposit will be subject to Article 14 — Payment Period and Article 15 - Interest on Overdue Accounts, 
set out in 2010B (2015-09-03) General Conditions — Professional Services (Medium Complexity) forming part of this 
Contract. 


To complete or amend a direct deposit registration, the Contractor must complete and submit to the Contracting Authority 
the Recipient Electronic Payment Registration Request Form at Annex C. The form can also be obtained from the 


Department of Justice internet site at http://www. justice.gc.ca/eng/contact/enrol-inscri.html. 
It is the sole responsibility of the Contractor to ensure that the information and account number submitted to Canada via 


their Recipient Electronic Payment Registration Request Form is up to date. Should the Contractor's information within the 
Recipient Electronic Payment Registration Request Form not be accurate or up to date, the provisions identified herein 
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under Article 14 - Payment Period and Article 15 - Interest on Overdue Accounts, set out in 2010B (2015-09-03) General 
Conditions — Professional Services (Medium Complexity) forming part of this Contract will not apply, until the Contractor 
corrects the matter. 


7. Accounts and Audit 


7.1 The Contractor must keep proper accounts and records of the cost of performing the Work and of all expenditures 
or commitments made by the Contractor in connection with the Work, including all invoices, receipts and vouchers. The 
Contractor must retain records, including bills of lading and other evidence of transportation or delivery, for all deliveries 
made under the Contract. 


7.2 If the Contract includes payment for time spent by the Contractor, its employees, representatives, agents or 
subcontractors performing the Work, the Contractor must keep a record of the actual time spent each day by each 
individual performing any part of the Work. 


7.3 Unless Canada has consented in writing to its disposal, the Contractor must retain all the information described in 
this section for six years after it receives the final payment under the Contract, or until the settlement of all outstanding 
claims and disputes, whichever is later. During this time, the Contractor must make this information available for audit, 
inspection and examination by the representatives of Canada, who may make copies and take extracts. The Contractor 
must provide all reasonably required facilities for any audit and inspection and must furnish all the information as the 
representatives of Canada may from time to time require to perform a complete audit of the Contract. 


7.4 The amount claimed under the contract, calculated in accordance with the Basis of Payment provision in the 
Articles of Agreement, is subject to government audit both before and after payment is made. If an audit is performed after 
payment, the Contractor agrees to repay any overpayment immediately on demand by Canada. Canada may hold back, 
deduct and set off any credits owing and unpaid under this section from any money that Canada owes to the Contractor at 
any time (including under other contracts). If Canada does not choose to exercise this right at any given time, Canada 
does not lose this right. 


8. Invoicing Instructions 


8.1 The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" of the general 
conditions. Invoices cannot be submitted until all work identified in the invoice is completed. 


8.2 Invoices must be distributed as follows: 

The original and one (1) copy must be forwarded to the following address for certification and payment: 
Nadine Desjardins | 
Administrative Assistant to the Director, Resource Management 

Department of Justice Canada 

284 Wellington Street, Ottawa ON, K1A 0H8 

Telephone: 613-957-6499 


Email: Nadine Desjardins@justice.gc.ca 


9. No Responsibility to Pay for Work not performed due to Closure of Government Offices 


9.1 Where the Contractor, its employees, subcontractors, or agents are providing services on government premises 

under the Contract and those premises are inaccessible because of the evacuation or closure of government offices, and 
as a result no work is performed, Canada is not responsible for paying the Contractor for work that otherwise would have 
been performed if there had been no evacuation or closure. 


9.2 If, as a result of any strike or lock-out, the Contractor or its employees, subcontractors or agents cannot obtain 
access to government premises and, as a result, no work is performed, Canada is not responsible for paying the 
Contractor for work that otherwise would have been performed if the Contractor had been able to gain access to the 
premises. 


10. Applicable Laws 
The Contract must be interpreted and governed, and the relations between the parties determined, by the laws in force in 
Ontario. | 
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11. Priority of Documents 


If there is a discrepancy between the wording of any documents that appear on the list, the wording of the document that 
first appears on the list has priority over the wording of any document that subsequently appears on the list. 

(a) the Articles of Agreement; 

(b) the general conditions 2010B (2015-09-03) General Conditions — Professional Services (Medium Complexity) 
(c) Annex A, Statement of Work; 

(d) Annex B, Security Requirements Check List 

(e) Annex C, Recipient Electronic Payment Registration Request Form; 

(f . Supply Arrangement Number E60ZT-120001/857/ZT; and 

(g) the Contractor's proposal dated March 13, 2016. 


12. Translation of Documentation 

The Contractor agrees that Canada may translate in the other official language any documentation delivered to Canada 
by the Contractor that does not belong to Canada. The Contractor acknowledges that Canada owns the translation and 
that it is under no obligation to provide any translation to the Contractor. Canada agrees that any translation must include 
any copyright notice and any proprietary right notice that was part of the original. Canada acknowledges that the 
Contractor is not responsible for any technical errors or other problems that may arise as a result of the translation. 


13. Replacement of Specific Individuals 


13.1 If specific individuals are identified in the Contract to perform the Work, the Contractor must provide the services 
of those individuals unless the Contractor is unable to do so for reasons beyond its control. 


13.2 If the Contractor is unable to provide the services of any specific individual identified in the Contract, it must 
provide a replacement with similar qualifications and experience. The replacement must meet the criteria used in the 
selection of the Contractor and be acceptable to Canada. The Contractor must, as soon as possible, give notice to the 
Contracting Authority of the reason for replacing the individual and provide: 

(a) the name, qualifications and experience of the proposed replacement; and 

(b) proof that the proposed replacement has the required security clearance granted by Canada 


13.3 The Contractor must not, in any event, allow performance of the Work by unauthorized replacement persons. The 
Contracting Authority may order that a replacement stop performing the Work. In such a case, the Contractor must 
immediately comply with the order and secure a further replacement in accordance with subsection 2. The fact that the 
Contracting Authority does not order that a replacement stop performing the Work does not relieve the Contractor from its 
responsibility to meet the requirements of the Contract 


14. Ownership: 


14.1 X Unless provided otherwise in the Contract, the Work or any part of the Work belongs to Canada after delivery and 
acceptance by or on behalf of Canada. 


14.2 However if any payment is made to the Contractor for or on account of any Work, either by way of progress or 
milestone payments, that work paid for by Canada belongs to Canada upon such payment being made. This transfer of 
ownership does not constitute acceptance by Canada of the Work or any part of the Work and does not relieve the 
Contractor of its obligation to perform the Work in accordance with the Contract. 


14.3 Despite any transfer of ownership, the Contractor is responsible for any loss or damage to the Work or any part of 
the Work until it is delivered to Canada in accordance with the Contract. Even after delivery, the Contractor remains 
responsible for any loss or damage to any part of the Work caused by the Contractor or any subcontractor. 


14.4 Upon transfer of ownership to the Work or any part of the Work to Canada, the Contractor must, if requested by 
Canada, establish to Canada's satisfaction that the title is free and clear of all claims, liens, attachments, charges or 


encumbrances. The Contractor must execute any conveyances and other instruments necessary to perfect the title that 
Canada may require. | 
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15. Liability : ; | 
The Contractor is liable for any damage caused by the Contractor, its employees, subcontractors, or agents to Canada or 
any third party. Canada is liable for any damage caused by Canada, its employees or agents to the Contractor or any third 
party. The Parties agree that no limitation of liability or indemnity provision applies to the Contract unless it is specifically 
incorporated in full text in the Articles of Agreement. Damage includes any injury to persons (including injury resulting in 
death) or loss of or damage to property (including real property) caused as a result of or during the performance of the 


' Contract. 
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ANNEX A - STATEMENT OF WORK _ 


1. TITLE 
Costing Framework and Review of the Departmental Reserve Template 


2. OBJECTIVE 
The objective of this Contract is to retain the services of a Senior Financial Specialist to develop a costing framework for 
the Department of Justice Canada and to review the Departmental Reserve template. 


3. TASKS 


Task A: 
Review existing departmental and TBS policies, guidelines and frameworks on costing to develop best practices. 


Task B: 
Develop a Costing Framework/Guideline for the Department of Justice Canada based on best practices on the following 
specific topics: 

a) Departmental guidelines in costing of salary and FTEs on numerous topics such as transfer of 

employees/organizations to new projects/initiatives. 

b) Departmenta! guidelines in costing on O&M per FTE. 

c) Define scope of Project/Initiative Costing in identifying what is included and excluded. 

d) Define life cycle costing of a project/initiative. 

e) Clear definition and guidelines between full and incremental costs. 


Task C: 
Document Department of Justice Canada processes and procedures in the annual development of the Legal Services 
Rates and its related Hybrid Funding Model. 


| Task D: 
Develop a revised costing template for project funding requests against the departmental reserve. 


Task E: 
Define viable options and methodologies in the repatriation of a-base resources from client departments to Justice based 
on OGDs best practices if the Hybrid Funding model is modified. 


TaskF 
Brief Resource Management Division Managers and Director on the revised process/guide. 


4. DELIVERABLES 
The deliverables are as follows: 
1) Costing Framework 
2) Revised Costing Templates 


Deliverable Due Dates: 
Deliverable due dates are to be determined by the Project Authority, but the deliverables must be completed and 
approved by the Project Authority no later than May 15, 2016. 


5. PRIMARY LOCATION OF WORK, WORK SITE AND DELIVERY POINT 

The Contractor will be required to work at the following address: Department of Justice, 284 Wellington Street, Ottawa, 
Ontario, K1A 0H8 and/or the Contractor's premises, as required and agreed upon by the Project Authority in the case of 
creation of documentation/planning that does not involve direct work with Department of Justice Canada documents and 
sensitive information. 


6. LANGUAGE OF WORK 
The Contractor's resource must provide services and all deliverables in English. 


7. TRAVEL 
The Contractor will be responsible for their own travel and expenses in order to work onsite at the Department of Justice 
in order to fulfill the terms of the Contract. 
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Resulting Contract Clauses 
E60ZT-120001/462/ZT 


1. Security Requirement 
SECURITY REQUIREMENT FOR CANADIAN SUPPLIER: PWGSC FILE # COMMON-PS-SRCL#2 


1. The Contractor must, at all times during the performance of the Contract/Standing Offer/Supply 
Arrangement, hold a valid Designated Organization Screening (DOS), issued by the Canadian | 
Industrial Security Directorate (CISD), Public Works and Government Services Canada 
(PWGSC). | 

2. The Contractor personnel requiring access to sensitive work site(s) must EACH hold a valid | 
RELIABILITY STATUS, granted or approved by CISD/PWGSC. 

3. Subcontracts which contain security requirements are NOT to be awarded without the prior 
written permission of CISD/PWGSC. 

4. The Contractor must comply with the provisions of the: 


a. Security Requirements Check List and security guide (if applicable), attached at Annex B; 
b. Industrial Security Manual (Latest Edition). 


2. Statement of Work 


This bid solicitation is being issued for the requirement of Professional Services of one (1) Business 
Analyst Consultant for the Department of Justice under the ProServices Supply Arrangement (SA) 
method of supply. The work to be performed is detailed under Annex “A” Statement of Work. 


3. Standard Clauses and Conditions 

All clauses and conditions identified in the Contract by number, date and title are set out in the Standard 
Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard- 
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada. 


. 4.General Conditions 
2010B 2015-09-03, General Conditions - Professional Services (Medium Complexity) apply to and form 
part of the Contract. 


5. Term of Contract 
5.1 Period of the Contract 


The Work is to be performed during the period of March 30th, 2016 to June 30th, 2016. 


5.2 Option to Extend the Contract 


The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up to one 
(1) additional three (3) months period under the same conditions. The Contractor agrees that, during 
the extended period of the Contract, it will be paid in accordance with the applicable provisions as set 
out in the Basis of Payment. 
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Canada may exercise this option at any time by sending a written notice to the Contractor at least 
7(seven) calendar days before the expiry date of the Contract. The option may only be exercised by 
the Contracting Authority, and will be evidenced for administrative purposes only, through a contract 
amendment. 


6. Authorities 


6.1 Contracting Authority 


The Contracting Authority for the Contract is: 
Mélanie Beauvais Lefort 

Contracting Officer 

Department of Justice Canada 

Contracting and Materiel Management Division 
284 Wellington Street, EMD1239 

Ottawa, ON K1A 0H8 

Telephone: 613-952-2243 

E-mail: Melanie. beauvais-lefort@justice.gc.ca 


The Contracting Authority is responsible for the management of the Contract and any changes to the 
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform 
work in excess of or outside the scope of the Contract based on verbal or written requests or instructions 
from anybody other than the Contracting Authority. ; 


6.2 Project Authority 


The Project Authority for the Contract is: 
Bruno Theriault 

Director General, Workplace Branch 
Department of Justice Canada 

350 Albert Street, Suite 300 

Ottawa Ontario, K1A OH8 

Telephone: 613-941-2818 

E-mail address: bruno.theriault@justice.gc.ca 


The Project Authority is the representative of the department or agency for whom the Work is being 
carried out under the Contract and is responsible for all matters concerning the technical content of the 
Work under the Contract. Technical matters may be discussed with the Project Authority; however the 
Project Authority has no authority to authorize changes to the scope of the Work. Changes to the scope 
of the Work can only be made through a contract amendment issued by the Contracting Authority. 


6.3 Contractor's Representative 


75 Albert Street, Suite 906 

Ottawa ON K1P 5E7 

Telephone: 613-234-4972 ext. 

Email: bidresponse@qmrconsulting.com 
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7. Payment 

7.1 Basis of Payment 

The Contractor will be reimbursed for the costs reasonably and properly incurred in the performance of 
the Work, as determined in accordance with the Basis of Payment outlined below, to a limitation of 
expenditure of $19,000.00. Customs duties are included and Applicable Taxes are extra. 


Consultant: 
Per Diem Rate: 


plus taxes 


Payment for the work performed shall be made on the following basis: 


Peter Hadwen — Senior Business Analyst Consultant 


A maximum of jays of effort @ $19,000.00 plus taxes 
HST $2,470.00 


TOTAL $21,470.00 | 


7.2 Limitation of Expenditure 


1.Canada's total liability to the Contractor under the Contract must not exceed $19,000.00. Customs 
duties are included and Applicable Taxes are extra. 


2.No increase in the total liability of Canada or in the price of the Work resulting from any design changes, 
modifications or interpretations of the Work, will be authorized or paid to the Contractor unless these 
design changes, modifications or interpretations have been approved, in writing, by the Contracting 
Authority before their incorporation into the Work. The Contractor must not perform any work or provide 
any service that would result in Canada's total liability being exceeded before obtaining the written 
approval of the Contracting Authority. The Contractor must notify the Contracting Authority in writing as to 
the adequacy of this sum: 

a:when it is 75 percent committed, or 

b.four (4) months before the contract expiry date, or 

c.as soon as the Contractor considers that the contract funds provided are inadequate for the completion 
of the Work, 

whichever comes first. 


3. If the notification is for inadequate contract funds, the Contractor must provide to the Contracting 
Authority a written estimate for the additional funds required. Provision of such information by the 
Contractor does not increase Canada's liability. 
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7.3 Method of Payment - Multiple Payments 


Canada will pay the Contractor upon completion and delivery of the Work in accordance with the 
payment provisions of the Contract if: 


a. an accurate and complete invoice and any other documents required by the Contract have been 
submitted in accordance with the invoicing instructions provided in the Contract; 


b. all such documents have been verified by Canada; 


c. the Work delivered has been accepted by Canada. 


7.4 Payment by Direct Deposit 


Payments by direct deposit will be subject to Article 18 - Payment Period and Article 19 - Interest on 
Overdue Accounts, set out in 2035 (2014-06-26), General Conditions - Higher Complexity - Goods 
forming part of this Contract. 


To complete or amend a direct deposit registration, the Contractor must complete and submit to the 
Contracting Authority the Recipient Electronic Payment Registration Request Form at Annex C. The form 
can also be obtained from the Department of Justice internet site at 
http://www.justice.gc.ca/eng/contact/enrol-inscri.html. 


It is the sole responsibility of the Contractor to ensure that the information and account number submitted 
to Canada via their Recipient Electronic Payment Registration Request Form is up to date. Should the 
Contractor's information within the Recipient Electronic Payment Registration Request Form not be 
accurate or up to date, the provisions identified herein under Article 20- Payment Period and Article 21 - 
Interest on Overdue Accounts, set out in General Conditions 102 (2013-10-15) - Medium to High 
Complexity - Services) forming part of this Contract will not apply, until the Contractor corrects the matter. 


7.5 Discretionary Audit 
The following are subject to government audit before or after payment is made: 


a) The amount claimed under the Contract, as computed in accordance with the Basis of Payment, 
including time charged. 
b) The accuracy of the Contractor's time recording system. 

c) The estimated amount of profit in any firm-priced element, firm time rate, firm overhead rate, or firm 
salary multiplier, for which the Contractor has provided the appropriate certification. The purpose of the 
audit is to determine whether the actual profit earned on a single contract if only one exists, or the 
aggregate of actual profit earned by the Contractor on a series of negotiated contracts containing one or 
more of the prices, time rates or multipliers mentioned above, during a particular period selected, is fair 
and reasonable based on the estimated amount of profit included in earlier price or rate certification(s). 
d) Any firm-priced element, firm time rate, firm overhead rate, or firm salary multiplier for which the 
Contractor has provided a "most favoured customer" certification. The purpose of such audit is to 
determine whether the Contractor has charged anyone else, including the Contractor's most favoured 
customer, lower prices, rates or multipliers, for like quality and quantity of goods or services. 

Any payments made pending completion of the audit must be regarded as interim payments only and 
must be adjusted to the extent necessary to reflect the results of the said audit. If there has been any 
overpayment, the Contractor must repay Canada the amount found to be in excess. 
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7.6 Time Verification 

Time charged and the accuracy of the Contractor's time recording system are subject to verification by 
Canada, before or after payment is made to the Contractor. If verification is done after payment, the 
Contractor must repay any overpayment, at Canada's request. 


8. Invoicing Instructions 


The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" of the 
general conditions. Invoices cannot be submitted until all work identified in the invoice is completed. 


Each invoice must be supported by: 
a. A copy of time sheets to support the time claimed 


Invoices must be distributed as follows: 
The original and one (1) copy must be forwarded to this address: 


Diane Latreille 

Admnistrative Officer 

Workplace Branch 

350 Albert Street, Suite 300 

Ottawa Ontario, K1A 0H8 
Telephone: 613-952-6551 

E-mail: diane. latreille@justice.qc.ca 


8.1 No Responsibility to Pay for Work not performed due to Closure of Government Offices 


(a) Where the Contractor, its employees, subcontractors, or agents are providing services on 
government premises under the Contract and those premises are inaccessible because of the 
evacuation or closure of government offices, and as a result no work is performed, Canada is 
not responsible for paying the Contractor for work that otherwise would have been performed if 
there had been no evacuation or closure. 


(b 


< 


If, as a result of any strike or lock-out, the Contractor or its employees, subcontractors or agents 
cannot obtain access.to government premises and, as a result, no work is performed, Canada 
is not responsible for paying the Contractor for work that otherwise would have been performed 
if the Contractor had been able to gain access to the premises. 


9. Certifications - Compliance 

The continuous compliance with the certifications provided by the Contractor in its bid and the ongoing 
cooperation in providing associated information are conditions of the Contract. Certifications are subject 
to verification by Canada during the entire period of the Contract. If the Contractor does not comply with 
any certification, fails to provide the associated information, or if it is determined that any certification 
made by the Contractor in its bid is untrue, whether made knowingly or unknowingly, Canada has the 
right, pursuant to the default provision of the Contract, to terminate the Contract for default. 


10. Applicable Laws 
The Contract must be interpreted and governed, and the relations between the parties determined, by the 
laws in force in Ontario. | 
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41. Priority of Documents 
If there is a discrepancy between the wordings of any documents that appear on the list, the wording of 
the document that first appears on the list has priority over the wording of any document that 
subsequently appears on the list. 


a. the Articles of Agreement; 

b. the general conditions (2014-09-25) 2010B General Conditions - Professional Services (Medium 
Complexity) 

c. Annex A, Statement of Work; 

d. Supply Arrangement Number E60ZT-120001/462/ZT 

e. The Contractor's proposal dated March 9, 2016 


12 Basis for Canada's Ownership of Intellectual Property 


The Department of Justice Canada has determined that any intellectual property rights arising from the 
performance of the Work under the resulting contract will belong to Canada, on the following grounds: 


- where the material developed or produced consists of material subject to copyright, with the 
exception of computer software and all documentation pertaining to that software. 


13. Translation of Documentation 


The Contractor agrees that Canada may translate in the other official language any documentation 
delivered to Canada by the Contractor that does not belong to Canada. The Contractor acknowledges 
that Canada owns the translation and that it is under no obligation to provide any translation to the 
Contractor. Canada agrees that any translation must include any copyright notice and any proprietary 
right notice that was part of the original. Canada acknowledges that the Contractor is not responsible 
for any technical errors or other problems that may arise as a result of the translation. 


14. Replacement of Specific Individuals 


1. If specific individuals are identified in the Contract to perform the Work, the Contractor must 
provide the services of those individuals unless the Contractor is unable to do so for reasons beyond 
its control. 


2. If the Contractor is unable to provide the services of any specific individual identified in the 
Contract, it must provide a replacement with similar qualifications and experience. The replacement 
must meet the criteria used in the selection of the Contractor and be acceptable to Canada. The 
Contractor must, as soon as possible, give notice to the Contracting Authority of the reason for 
replacing the individual and provide: 


(a) the name, qualifications and experience of the proposed replacement; and 


(b) proof that the proposed replacement has the required security clearance granted by Canada, if 
applicable. 


3. The Contractor must not, in any event, allow performance of the Work by unauthorized 
replacement persons. The Contracting Authority may order that a replacement stop performing the 
Work. In such a case, the Contractor must immediately comply with the order and secure a further 
replacement in accordance with subsection 2. The fact that the Contracting Authority does not order 
that a replacement stop performing the Work does not relieve the Contractor from its responsibility to 
meet the requirements of the Contract. 
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15. Ownership 


1. Unless provided otherwise in the Contract, the Work or any part of the Work belongs to Canada 
after delivery and acceptance by or on behalf of Canada. 


2. However if any payment is made to the Contractor for or on account of any Work, either by way of 
progress or milestone payments, that work paid for by Canada belongs to Canada upon such 
payment being made. This transfer of ownership does not constitute acceptance by Canada of the 
Work or any part of the Work and does not relieve the Contractor of its obligation to perform the 
Work in accordance with the Contract. 


3. Despite any transfer of ownership, the Contractor is responsible for any loss or damage to the 
Work or any part of the Work until it is delivered to Canada in accordance with the Contract. Even 
after delivery, the Contractor remains responsible for any loss or damage to any part of the Work 
caused by the Contractor or any subcontractor. | 


4. Upon transfer of ownership to the Work or any part of the Work to Canada, the Contractor must, if 
requested by Canada, establish to Canada's satisfaction that the title is free and clear of all claims, 
liens, attachments, charges or encumbrances. The Contractor must execute any conveyances and 
other instruments necessary to perfect the title that Canada may require. 


16. Liability 


The Contractor is liable for any damage caused by the Contractor, its employees, subcontractors, or 
agents to Canada or any third party. Canada is liable for any damage caused by Canada, its employees 
or agents to the Contractor or any third party. The Parties agree that no limitation of liability or indemnity 
provision applies to the Contract unless it is specifically incorporated in full text in the Articles of 
Agreement. Damage includes any injury to persons (including injury resulting in death) or loss of or 
damage to property (including real property) caused as a result of or during the performance of the 
Contract. 


17. Intellectual Property Infringement and Royalties 


1. The Contractor represents and warrants that, to the best of its knowledge, neither it nor Canada 
will infringe any third party's intellectual property rights in performing or using the Work, and that 
Canada will have no obligation to pay royalties of any kind to anyone in connection with the Work. 


2. If anyone makes a claim against Canada or the Contractor concerning intellectual property 
infringement or royalties related to the Work, that Party agrees to notify the other Party in writing 
immediately. If anyone brings a claim against Canada, according to Department of Justice Act, R.S., 
1985, c. J-2, the Attorney General of Canada must have the regulation and conduct of all litigation for 
or against Canada, but the Attorney General may request that the Contractor defend Canada against 
the claim. In either case, the Contractor agrees to participate fully in the defence and any settlement 
negotiations and to pay all costs, damages and legal costs incurred or payable as a result of the 
claim, including the amount of any settlement. Both Parties agree not to settle any claim unless the 
other Party first approves the settlement in writing. 


3. The Contractor has no obligation regarding claims that were only made because: 


(a) Canada modified the Work or part of the Work without the Contractor's consent or used. the 
Work or part of the Work without following a requirement of the Contract; or 
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(b) Canada used the Work or part of the Work with a product that the Contractor did not Supply 
under the Contract (unless that use is described in the Contract or the manufacturer's 
specifications); or 


(c).the Contractor used equipment, drawings, specifications or other information supplied to the | 
Contractor by Canada (or by someone authorized by Canada); or | 


(d) the Contractor used a specific item of equipment or software that it obtained because of 
specific instructions from the Contracting Authority; however, this exception only applies if the 
Contractor has included the following language in its own contract with the supplier of that 
equipment or software: "[Supplier name] acknowledges that the purchased items will be used by 

. the Government of Canada. If a third party claims that equipment or software supplied under this 
contract infringes any intellectual property right, [supplier name], if requested to do so by either 
[Contractor name] or Canada, will defend both [Contractor name] and Canada against that claim 
at its own expense and will pay all costs, damages and legal fees payable as a result of that 
infringement." Obtaining this protection from the supplier is the Contractor's responsibility and, if 
the Contractor does not do so, it will be responsible to Canada for the claim. 


4. If anyone claims that, as a result of the Work, the Contractor or Canada is infringing its intellectual 
property rights, the Contractor must immediately do one of the following: 


(a) take whatever steps are necessary to allow Canada to continue to use the allegedly nyingng 
part of the Work; or 


(b) modify or replace the Work to avoid intellectual property infringement, while nsn that the 
Work continues to meet all the requirements of the Contract; or 


(c) take back the Work and refund any part of the Contract Price that Canada has already paid. 


If the Contractor determines that none of these alternatives can reasonably be achieved, or if the 

Contractor fails to take any of these steps within a reasonable amount of time, Canada may choose 

either to require the Contractor to do (c), or to take whatever steps are necessary to acquire the rights | 
to use the allegedly infringing part(s) of the Work itself, in which case the Contractor must reimburse 

Canada for all the costs it incurs to do so. l | 
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Annexe A - Statement of Work 


TITLE 
Mental Health Departmental Action Plan 


OBJECTIVE : . 

The objective of this contract is to support and deliver some important components of the 
recent departmental action plan on Mental Health. This work will help the Department of 
Justice to implement its mental health strategy for the organization. 


REQUIREMENT DESCRIPTION 


The Department of Justice has recently developed a draft action plan to support 
psychological health in the organization. The services required by the consulting firm will be 


‘to develop and deliver some components of the action plan. The focus of this work will be 


on developing a framework for plan and performance, establishing the basis for monitoring 
performance against plan, and ensuring effective governance is in place to enable progress 
against plan. The deliverables will leverage best practices in other government 
departments, and also build on the work already accomplished by Justice Canada. See 
Section 6.2 and 6.3 for details 


SCOPE OF WORK 


Tasks / Detailed Services 


1- Project Kick-off (review of proposal workplan, preparation of questions and comments) 


Due date; March 31st, 2016 


2- Discovery (Initial Content) 


a. Request and review of relevant documents. This will include Justice Canada 
program documents, but also documents from other government departments with 
similar psychological health in the workplace programs (e.g., ESDC, and also the 
consultative results of TBS). 


b. Development of an outline/framework documents to create a visual and content 
understanding of “What is being built” for the final deliverable (e.g. structure, text, 
graphics, and tables suitable for the final deliverables (word document and power ` 
point) 


c. Discussion and confirmation of the key structure and proposed content for all key 
deliverables. For example, this will include confirming the logic model and 
performance measurement framework. It will also include a roughed out version of 
the Terms of Reference for the governance committee. 


Due date: Second week of April, 2016 
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3- Establish Draft Content of key Deliverables to make Ready for Stakeholder Forum 


a. 


Conduct interviews with Champion and selected stakeholders regarding SWOT of 
current psychologic health at Justice, vision (end state), priority activities, 
governance requirements, desired outcomes 


Conduct working sessions/meetings with Workplace Branch officials to put content 
around the following structures to make them ready for the One-Day forum of 
stakeholders: 


i. Framework 

ii. Governance (committee) 

iii. Performance measurement 

iv. Agenda and facilitation approach for forum . 


Prepare and submit drafts to the client, and review and finalize as drafts for use in 
the one-day forum 


Due date: end of April, 2016 


4- Conduct One-Day Forum of Stakeholders 


Develop and refine agenda and facilitation approach 


Facilitate the session in both official languages — with reference to the 
documents/structures prepared in task 3. The goal of the session is to present the 
proposed framework, obtain support for its contents, and facilitate agreement on a 
list of priority actions phased over a multi-year time period. Time permitting the 
forum should also review the draft Terms of Reference for the Committee, and the 
draft performance indicators. 


Prepare a short report on the session, which will include content and 
recommendations about the framework. 


Due date: Second week of May, 2016 


5- Prepare Final Deliverables 


a. 


Revisions to the Terms of Reference will be prepared for final review by the 
Champion. 


Completion of a report on AS IS and TO BE organization structure. 
Due date; End of May, 2016 


Deliverables and Acceptance Criteria 


The Consulting firm will be responsible to deliver the following results: 


1) Mental Health Framework: 

Develop a Mental Health Framework that will set out the vision, desired outcomes, pillars of 
activities and the expected outputs and short-term outcomes. This will set the basis for an 
integrated plan of priority activities phased-out over the next three years to achieve 
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measurable outcomes. The framework will be in a placemat format with supporting 
description. 


2) Stakeholders Forum: 

Organize and facilitate a one-day forum with stakeholders to discuss the current 
organizational approach on psychological health. The key output of the forum will be a list 
of priority actions phased out over a multi-year roadmap. 


3) Mental Health Departmental Committee: 

Develop Terms of Reference, membership and governance relating to the proposed action 
to establish a departmental committee to provide guidance and direction on the 
management of psychological health lead by the Mental Health Champion. 


4) Performance Measurement Plan : 

Identify key performance indicators to monitor the status of psychological health and assess 
progress. These indicators will align with the framework, and follow SMART principles. 
They will be leading and lagging indicators to serve as the basis for continuous 
improvement of services 
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